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TOM and New International Administrative Trends

S8y
tathi Odarhan
Guairo on 25-1.20] 7
Absiract

Chere are many  challenges that face  humanity  in
mandging ils fulure directions  and our réal and virlual realify.
Qbince information super highway has turned the world ilo &
globa village, orgumizations and institutions have to compele with
goods and services dll over the world and satisfy a more educated
and  sophisticated  customer. CWhat Is satisfaclory o the
customers loday may not be regarded as such lomorrow, as their
cxpectations are continuously changing. QOdo, ‘TQRCM comes
as @ must and & proper way in mandaging e fulure  in assuring
the qudallly of productls and services in genera and that of the
cducational ones in particular, lo achieve the complele customers
satisfaction . oo, many organizations and institutions have

embraved the ‘ CQCM concept as a wap of survival

‘CRCA combined with  gffective leadership and  new
milerndational administrative lrends resulls 1 an institutions  and

organizations doing the right things right, first time,



‘Che book comes in seven chapters as follows.

I The Gonegl, Rhilosophy and  Cistory  of

CRTIr

SBases and Rrinciples of TR

Griteria and Odtandards of CRCH

CRCHM in Cre FCigher Lducation Shstitutions

CRCH in

Sternational — and — Arabian - Zaperiences  in

TR in SHCigher Education Shstitutions

7 A stuture Rroposal ~sfor Applping TR in
Arabian FCigher Educition Shstitutions
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