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AbstractAbstractAbstractAbstract: 

There are many challenges that face humanity in 

managing its future directions   and our real and virtual reality. 

Since information super highway has turned the world into a 

global village, organizations and institutions have to compete with 

goods and services all over the world and satisfy a more educated 

and sophisticated customer. What is satisfactory to the 

customers today may not be regarded as such tomorrow, as their 

expectations are continuously changing. So, TQM comes 

as a must and a proper way in managing the future   in assuring 

the quality of products and services in general, and that of the 

educational ones in particular, to achieve the complete customers 

satisfaction . So, many organizations and institutions have 

embraced the TQM concept as a way of survival. 

TQM combined with effective leadership and new 

international administrative trends results in an institutions and 

organizations doing the right things right, first time. 
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The book comes in seven chapters as follows: 

1- The Concept, Philosophy and History of 

TQM 

2- Bases and Principles of TQM 

3- Criteria and Standards of TQM 

4- TQM in Pre Higher Education Institutions 

5- TQM in  

6- International and Arabian Experiences in 

TQM in Higher Education Institutions 

7- A Future Proposal For Applying TQM in  

Arabian Higher Education  Institutions 

*** 
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