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Attitudes

Attitudes & values
Attitudes & Beliefs
Horizontal communication
Vertical communications
Face to face

Special events

Social news

Evidence

Compliance

Reasoning from comparison
sequential-request strategies
Reciprocal helping

Door-in-the-face
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Foot-in-the-door

Deduction & induction

Fear appeals

Emotional & rational appeals
Listen ability & readability
Self-reliance

Liking

New media

Documentary films
Persuasion

Coercion

Diffusion of innovation
Critical willingness
Two-step flow of communication
Grass root

Human interest

Primacy

Symposium & panel discussion

Reassurance of security
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Segmentation of audiences
Reinforcing response
Selective retention
Internalization

Similarity

Shaping response

Page view
Value-expressive
Enhance compliance
Webcasting

Feed forward

Changing response
Interactivity

Audience receptivity
Empathy

Repetition of the message
Identification

Cognitive dissonance
Chronologically
Psychological organization
Spatially

Need and plan

Difficulty
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Logically
Topically
Vocabulary
Identification

Micro blogs & twitter

Verifiability

Aftractiveness
Physical attractiveness
Group discussions
Panel discussion

Apathetic publics

Deterministic

Sensitivity audience

Expertise

Economic loss
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Social relationships

Nonspecific opponent

Connoisseurship
Ego-defense

Spiral of silence

Methods of organizing

Behavioral tendency

Unique visitor

Cause — to — effects

The fourth screen

Social networks
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Communication influence process
Behavioral

Affective

Cognitive

Socio-cultural factors

Human resources

Infrastructure

Knowledge gap

Loss of personal prestige
Signs

Comprehensibility
Involving-issue-only publics
All-issue publics

Single-issue publics

Speech

Power
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Competence

Qualified language

Tracking site visitors
recency

Focus group
Uncertainty of prediction
Search engines

Blog

Bloggers

Persuasion stage
Confirmation stage
Lethargic

Soap opera

Physical resources
Credibility

Effects — to — cause

Selective perception
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Selective attention

Selective exposure

In-depth interviews

The standardized ended interview

Informal and conversation interview

The in general interview Guide
Approach

Successive interval
Semantic differential scale
Equal-appearing intervals
Paired comparisons
Guttman

Likert

Debate

Types of reasoning
Entertainment program
Hyperlinks
Trustworthiness or personal integrity

Objectivity

Symposium
Theories of cognitive reorganization

Dissonance & consistency
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Classic conditioning
Attribution theory

Functional theories
Information processing theories
Agenda setting

Self-perception theory

Operant conditioning

Media system dependency theory
Social learning

Cognitive dissonance theory
Cultural theory

Social judgment — involvement theory
Cultivation theory

Inoculation theory
Low-involvement theory
Hegemony theory

Discussion formats

Stereotype

Cognitive response

Uses and gratification
Questions & answers
Advertising model

Spot & public services announcements
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Experimental model
Social marketing model
Traditional model

A traditional model
Goal-free evaluation
Lessons

Social control
Knowledge and information gaps
Magazine

Monitoring model

Quiz

Interview format
Actuality

Diffusion of innovation

The sense making approach

Realism

Social media

Little media

Expressive self-realizing function
Ego-defensive

Knowledge
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Economy and knowledge function
Utilitarian-Adaptive function

Suspend judgment



A traditional model
Actuality
Advertising model
Affective

Agenda setting
All-issue publics
Apathetic publics
Attitudes

Attitudes & Beliefs
Attitudes & values
Attractiveness
Attribution theory

Audience receptivity

Behavioral
Behavioral tendency
Blog

Bloggers
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Cause — to — effects
Changing response
Chronologically

Classic conditioning
Coercion

Cognitive

Cognitive dissonance
Cognitive dissonance theory
Cognitive response
Communication influence process
Competence

Compliance
Comprehensibility
Confirmation stage
Connoisseurship

Credibility

Critical willingness
Cultivation theory

Cultural theory

Debate
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Deduction & induction
Deterministic

Difficulty

Diffusion of innovation
Diffusion of innovation
Discussion formats
Dissonance & consistency
Documentary films

Door-in-the-face

Economic loss

Economy and knowledge function
Effects — to — cause
Ego-defense

Ego-defensive

Emotional & rational appeals
Empathy

Enhance compliance
Entertainment program
Equal-appearing intervals
Evidence

Experimental model
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Expertise

Expressive self-realizing function

Face to face
Fear appeals
Feed forward
Focus group
Foot-in-the-door

Functional theories

Goal-free evaluation
Grass root
Group discussions

Guttman

Hegemony theory

Hit

Horizontal communication

Human interest
Human resources

Hyperlinks
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Identification
Identification

In-depth interviews

Oldaall el

Informal and conversation interview

Information processing theories
Infrastructure

Inoculation theory

Interactivity

Internalization

Interview format

Involving-issue-only publics

Knowledge
Knowledge and information gaps

Knowledge gap

Lessons
Lethargic
Likert

Liking
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Paired comparisons
Panel discussion
Persuasion

Persuasion stage
Physical attractiveness
Physical resources
Power

Primacy

Psychological organization

Qualified language

Questions & answers

Quiz

Realism

Reasoning from comparison
Reassurance of security
Recency

Reciprocal helping
Reinforcing response

Repetition of the message
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Search engines
Segmentation of audiences
Selective attention

Selective exposure

Selective perception
Selective retention
Self-perception theory
Self-reliance

Semantic differential scale
Sensitivity audience
Sequential-request strategies
Shaping response

Signs

Similarity

Single-issue publics

Soap opera

Social control

Social judgment — involvement theory
Social learning

Social marketing model

Social media
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Traditional model

Trustworthiness or personal integrity

Two-step flow of communication

Types of reasoning

Uncertainty of prediction
Unique visitor
Uses and gratification

Utilitarian-Adaptive function

Value-expressive
Verifiability
Vertical communications

Vocabulary

Webcasting
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