o1

Bibliography g/ sall 4aitd . /1

Arabic References 4 ) gl all 1/1

(e 39 Aga gSall 8 361 b Cylalall 1ol LS Gl pUSS aggss Biman gl et pi i )

ple ¢ s Culeladl e Soandailly of 581 Ciliapa Ailadall il )3l

Sl S By gdia a8 43S0 Al 5 alAN Adallas slial
SELRTE SN E AP

i laall 8L3e las il gall elal oy ulgll Apaadt CALRIYY ; Sana 3 grand gl 2aa] X
WS ORE TR FREv. N

8 AU ¢ pnlt S 1 ¢ A 0l Y15 Agar W 5 IY1 ;e Jpblaca) dand Y
"onng
.

<y lad 5 gl ladl gy a5 oYt Jai¥l dgaal + adLAN Cpuian ¢ dana (g 5SE danl ¢
cMQj‘,@@‘Qﬂiek@ch%A‘ij
Ol daall ¢ 4y S dmala ¢ Guill dpcaly 3 Ay Sl A4S
Y34 ¢
P

dobiva o (g srall y 33l (g oYl Jai¥l Gl jlga dileli s wi i (Ao aadd g Aabuad L0
SIJ,':\S.aillu_,‘@JA&Y\MM@U\QJQ!JLF@J‘}H\
ey 1200 A Sl Aaaly ¢ il dgaly (N Ay 01 4

Jsan e gyl Janall o cilipa g Apadill Ol jlgall (g 30 el JalS At 1
r\'nuo}m‘ ",.t_)-.\l

SYYRIEY {PYSTTR SO\ WA PRI S N EYR T W1 VR ISt S ML O B
,‘.Y~~\¢$)Am1-wﬂlﬂ|)ia‘ Jr&"é-lgj}‘_’

DS plac a5 Jlaall 8 ciliplai - Ay aiill ol jlgall Gay 5330 gty JalS Aalad A
'rY.~Y¢3)A\3]|-,‘,.3)aJ\ R

DSl oL dald ) Q‘d—-‘ﬁ-tb&é“\—i}“:\%—“d‘xﬂ\-‘_)“: M‘Jﬁﬂbdmmhlm‘-‘\
_‘;\'-OWc\Lti)Am‘-quaﬂ

s alil dedla - ¥ Ja ¢ g ) Jaae - pladl (gl 1y Juai¥l : dpman o Jielacd N
SRREL

)h.l}.blﬁ)“@)ﬂ\ﬁi)b?l)&mm: s g3ld G dgaad) ¢ s gta Jpear Cpped. ) )
LY AVY o3 el Gajledll



oV

il - plaia¥l ade s gdaie e adle Yy daled) CliDlall ¢ ml.\,.u.xu,,aw \Y
r\“"\"‘\g).ﬂs;n'}" L-Qéa-“wa.a‘q.“

At ya geladal¥l o gl dpaii o8 Hllall JLiaiVl H 900 B0 adlod Sl o VY
355350 A - g o LR Cilymaglly il Jallill L itaga
ISR LR PR SNIE PR FGR STV PRV

SV SAEC uad O RS o ((lalad preie ) SIS 1 LA gl 38 daaa e 1 £

Sy ol il o Lo iy 93 godl eV g i % On Juai¥I Adeli e 4 dlaz 1 0
PETE O WP YER TR SV | B 1 SR L PRV S IVEX D |
\RRRT
- ¢

LoV A0 5 alEN - el Sl SV iy ks Jalsl gy Y

RN @MMBHJ_B%‘JMﬂi U A a8 3 gana KX SRR
A Al IS -3 ) gdka e B 900 Ay - aly g Glalll iy iy
oY e £ Gl Aadin - gyl gl )

(ki) y ety daaly I 5 W1 Gadigal) pan ¢ ran Laad) daaa ¢ g g 9 JhaS VA
.f\ﬂﬂAcS)m‘-wﬂ|)$th-

Ahasindy Laly M Jlae S0 (3 Al gl g B0 g2dl 1 Cpileun A dana ¢ Sy g 0 JleS ) A
8yl L gyl S o0 0V alendllc A3 e 4 ) gl
Yoot
.

c.‘.)&”l:\s’.pn‘-.:lgéj:\-:g.\-\n CJ\’LA‘J’Y‘J&M‘: w’h«aw&w‘ U’@"JJM-Y~
‘f“"'*" 3)&\3.“- qé)uj‘)wij‘é-:\.mgj‘SJ‘J“g’jgﬁa;\!‘

Ayl Zuah 3 - Coalall ool oS y aglaill Uil 48BNty 50 2an] daaa Bapla Y )
a8 ‘SJymAJp-ML‘ZJLuJ-LUL;ﬂl‘.LdI &LL:\'“ él}.hl
CeYIAT ol gha daala ¢ Jlae Y1 la) 43 Lol

Ablas Al 53 - aialy M o (Bl o p3e (g3l Jeai¥T Lol ; 2l pud) Laal dana XY
Analy - Apsly M Ay 45 ) pliia pe - priaale A ). 45 Ylia

AR t'g‘_)l.s

3)6&!1..)&“&,4\35“ .}SJ"QM‘U"@‘JQ“’Q}“U@‘A‘;:WWﬂ‘W'YY
V4414
- .

“,.\c;‘\.u‘.}\.\a"...m‘_).)‘)gw\G‘JLLQAD\DJ\AJLJJM‘.LJM MI@MW Yi
¢ By pdia jud - paleapte Al - raay g il U CIS 53 e e
SRR LY 3alall dadla o3 Hlasll K



oA

¢V dacidlaal gl e byl sl y el pediade ;g ol G dana Y0
Y44y
-

._)..&3“\,4\35“ )'.S_,.‘-MLQHWIQUL&&Y‘&”_,‘ .QJ)LG Comen S X 1

Mu@&}y W\g}‘i_,h}"l.\q._,l)&\.u MWcML{M XV
ﬂ“the}lﬂl

delaadl Luawpall 03 Hlayhy Lpabudl il 4 Jlaill Juad¥ ;g b (Aleas YA
L )88 3l el

‘(de'Ylth‘A)z.g!&ugM'\ﬂ(.ﬁhLﬁ: w&j,.a‘)\i)uh.?..«.,.mww,\"\
. f\‘\‘\ic&h&w|rh>\11§)d‘1$)&l‘ ol

MY‘Q\J\yuhin'UJQMW‘QW#JJ: HA\J;}QQHJQJUJ'-
o\_,L;.'mL;.-‘&b,ﬁaﬁ@_,.Q@Lg}\c_ﬁ\,.‘!\q.i)\)ﬂ\ a3y
YooV
. ¢

Foreign References  4wiadl i sl k7

31- Black burn , Llewellyn , Adrian :" Principals interpersonal
Communication influence in Collaborative decision making"
Dissertation Abstracts international( 1997).

32- Bloom G , Schinke R . Salmelad : " The devclopment Of
Communication Skills by elite basket ball coaches “
Coaching and sport science Journal Rome ( 1997) .

33 - Cox, B : Sports psychology For youth coaches so : (calif ), Barton
Cox jr; films for Theodora production LTD , C , |
Videocassette : sd ; col ; 21 min ( 1982).

34- Dorothy V. Harris & Bette L . Harris : Athletes Guide to sports
psychology leisure press . Champaign Iilinois ( 1994 ) .

35- Dubrin.J :" Applying psychology : Individual and organizational
effectiveness " prentie - halline new jersey , p.341 ( 1994).

36- Hinojosa ,Cathey, Bloomfield : " The Relation ship between
personality attributes and communication practices of school



37-

38

39-

40 -

41-

42 -

43

44-

45.

46-

47

o4

superimtendentsc leadership decision making " Dlssertatlon
abstracts international ( 1998 ).

James B. Shani: " Behavior in organization on experiential
approach" Richand D. I ruin Inc ( 1988 ).

Joe D. Willis and Linda F.:" Exercise psychology "Human Kinetics
Box , Champaign (1992 ).

Kellie - Buchanan : " Control and openness Communication skills
by clite basket ball coaches " Coaching and Sport science
Journal Rom . ( 1996 )

Madden, C: " The nature and Relative importance of coaéhing
communication in Australian rules football " international
journal of sport psychology , oct . (1995)

Martens, R. : Youth sport in U.S. in M.R Weiss & D. Gould (E d 5)

sport for children and youth Human kinetics Champaign,
1 ( 1990 ).

Roberts . Weinberg & Dahiel Gouid : Foundations Of Sport and
Exercise psychology ( 1996 ).

Ronald . Smith  : Appositive Approach to Enhancing sport
performance . Applied sport psychology . (1995).

Samela - Schinke - Bloom : " The Development Of Communication
skills by elite basketball couches couching and sport
science Journal Rome (1997 ).

Stephen - Axley : " Training for leaders, Journal of Business
Administration , VOU. 38 spring ( 1995 ).

Sullivan :" Communication Skxlls training for interactive spmt'
sport psychologist " champiag . ( 1993 ).

Trudel, P, Cote,J., Bernard ,D. : Systematic Observation of
' youth ice hockey coaches during games . so : Journal of
sport behavior - (mobile-ala) 19 (1) Jan 1996 , 5065

Total No. of pages: 16 (1996) ..



48

49-

50-

51

52-

Van den, Y : " psychology for educations " Human Kinetics . P . O.
Box 5076 .(1999).

Virgehia, N, Quinn : " Applying psychology " megrow Hin , Inc .
(1995). :

Walkin L : " Athletics coach " www . Briannced emon. couk VoL
25,No.3.(1991).

Wenburg , J.R . & Wilmot, w.w : The Personal communication
process . Malabar, fla, : Krieger . ( 1982 ).

Weinberg's. Daniel, G. : " Foundation of sport and exercise
psychology " Human Kinetics P.O. Box . (1995) .,



1R

AR (V)

Jgaall rm.bi g.ﬂ AP (_”gb £ 3 § jlalia
- JlalY) G e (A all )

by 3 Al A
Ladadl cilad yali

......................... / 558l LY 2l

gy, Aghdns
U FOTE VO STR PECIRTRLI I ) JASHIWE VAN TR R«

(Y1 3l Lgie 5 Ll 3S1 e (5 e (5 SV ) g oy 550 )

Oaie A5 LBl 38 a5 g3 ) JLaiW Gl jlga oy a8 Gabata eliy Y Caagss
| Aty 1 A 5 5 Al of ) 3350 25 o J ol illste

Juai¥ i jlga M (a3 A foall aal J g aSiotge gl ) el Jomaial g T 130

Gaalldl



1Y
Ut &l g ) i A glaall aal

< | -

- et
aliplawyt Y
yaaadll o 53N .
) Jaladll £
sla¥l dsa 3 o
ERWINTW v
FERETCH v
ig guall daaill A
Al N Ayl %
(grmall) il e Juai¥t | )
il glaall Jaaa i3 V)
& Ll el [IEX]
(& shaadl g gl ) bl Sl VY
Nadl 4 5T V¢

Juai¥! il jlga (A (a0 g Aranl g3 aiabaw Lgig 50 g 31 glaa




My

Ty
iy

AA%

v o (% | e t% | %] 1% % A% | AAY% | A3% | W% | %

43%

A3%

Yo%

agd XN

in T

arls
«..ﬁai.lm
X2t

RT3 g
Ty § i
e 1R
i e
ey (T R
ey iy
frecfy ey

iy (Rr(d

e (P

| (&=l = (v

)¢ I

e (e

Ireé ¥y (¥

e (% (019 §7 T RO (ReeD 77 wTRCD i (i

w5t (4 )



1¢

r (¥) @i
|

" - L AU rq
.\;,‘ ree I e

Ol Ly 10 gy ) A8
Lalad) calead_yald

/5 Sal Sy i

.........................

... Ayladsas
Sl 380 5 (5 e 528 JLamiVH il Jlgn p g5 : Chrgy Cang ol pals Cualll o3
" el 5. S, Lidle

O Vo ol 10 Al 1 Ay i 8 Aidilh of 5580 da 31 o el ldlia e ol
il 33 Gl Gle -y gaall i Jad qaiad oy @i wlal (V) Aadle g g1 Jumiill pS53
| Gl Lald 5 4y
e 2y SN Ay WSSald |

Sl



s aal plaaadt | Jg¥)
MUJ‘-}AJ QQ—MJ})A“ r—.lSl _)_;.\.A“ Bl 9B
Cpp ki Ay oo il
Q‘JL—-.JA.“ '
- — el agdl s G gyl fua At |
. olad¥ (63 JuaiVl paadad | ¥
B o i gLl ook o OpegysdbsleiaVl | Y
AY O e Oyl ge e cleldial die | £
e Oyl Gl Jseddyea| 0
. O al aan e o ity Al E s ]
S oyl Cuaa (5 gina g 48y g o dldaVidagi| Y
OSSOl CllG lee plaalt ) A
- —— Al Al Gl gy pall Helal 55| 9
e s LS s gl glant |
.y e A bl Gy gl el JiEE | )Y
e yal (e i An palt S i plaiad | 1Y
. ovgipdl Gy yadl shual | VY
Ayals cle g ya | gl gy sl SLEVE] V8
LAl clebaa Yy padl daal | Ve
M‘@u@bo;ﬂ‘h‘&:%}a 1

LGJBL&.A‘L)&MLS‘P‘U‘JLAG




Gl‘.’ni b

11

Jg—nall

s aAR3N 5 ATRY
o Caaady Ladie y Gam gy pall (e 20 30 a1 3 )pA%C_Lu)A
A g3l il aall g BN Aabadid an Lplia G 5 Lolind

S jland

oLy pgelil) o Janiy agd 35 09 A3 Wil G ST

. pgad Firvi||

.L'):‘“Jj)‘:"@:l.glaaliﬂz el 5 ua

L SETy ) IS el 43S0 Ul 3 55 AlaLoal 2l

. Oyl Gar JoLa) iy A8 Bani o aall |

SAAAN Gyl e ooyl Je S8l el pa

T Tl 55l Byl 08 gl o¥ 55 Ak Sl |

o gy pall A8 30 3 Jenll Sliie Agat g

. ssl:l.q;.“ IJA-I."J QJ‘A:\“ U 9-;*';33 (‘ﬁ“‘.”':‘;’ U:“‘"’.’.".)‘“‘“ 43

. Jandly Ao yo (3 8 (e agaada Led jaaall G gy pall gy 563

- ol (3 Oopar g’y yall A a3y 57 Jaall Doy sl el | 1Y

- el A A8 a3y 35l gladl Jua 5 A ALYT| Y

S P T O P PP T RS B

s Oy Al A8 e 53 hadly Jlae W1 G GV Dlaadl | g
COpagyall sadagiy il jelia e puadll | o

ailonall pgd 238 g pgdSLEG i e o peradl | 11

L AN IS Gy el AS W 35k (e YV 5k




1y

ol
SJL: | L] s sa—d J
o : Al Jalaali | il
2350 5 a2 iy - Apha) Jledl g LS el dlasiad pa
L Oyl Slaliialy slaayly
o L1 g -1 )
) . Ol ga il bt ol o pajal | Y
L s SIS Opag el OS pgdy| Y
B L Loalllde AepyipSi| ¥
N v AT S P S U PRRTY]
) o S Gl A gy g0 S pa G glas | @
& Ol dpdl Bk Oe Gl gl go e sl 2l | 1
| . gkl dad
Ope g3l Ale 8330 3 Banall Gl g el Lot a3 g | Y
S I LA Ll
L Cperaily Gaa gyl ey laial] A
e 3aad) e ehaW (g gt o ST i Luall ALl | 4
] il el iled jo Gang J il Masl s | Y
Al 5 Lo laia Yl 5 Apudll gy pall Slala g Japeplodbh ainf | 1)
o I Oyl g (al jianall gt @il | VY
- - S lial 5 il gyl o i eaYl Sadll | VY
' g e el oS |V
o Ol Bandla e 23 Janll (8 ¥l sl gl | Yo
Al Yl I ks 3 a9 5 pall ogud i oL AalE] | 1T
o B Sl 2l a3 50

L] ey o Al Gl e




oj-¢

1A

s el L[
ehol (5 siune 238 (W 9953 Claghed sl e padl o ya g0

s

) JL—-\L“

S el 3 gea (A Geg3re IS (e 5 dasl |

5pibia Guyy pall o 55 d

caallide (e i 055 o

oL a7k 523 el o Sl S dJL.;

VI ETRIN RETRIFERY

O el Claladl g il 5385 J 500 4 yoa

cJandl g3 Ll ga gy pall o sk a3

CALAJL!.A]L_IE.\:!J)EJL_M“ @')‘MU“JJ.}At c.‘.\ihx)ﬁc_‘.t;g
sl el 23200

Auadll a5 3S sl Gugy el o8l

L) ey s AT o




-t

14

A~ gl
ghad | Y
Joadl | alld (i

J9—all

LAY e 45 g Wil aa paalt 3131 Bl pa

<l JL...N.“

¢ S Al g gl s it Bgannall S )

o ks g A il A 35 e e | T
s VY S e ol e el |

. : _ . pearal Oy pall Ga g gy pal paall e Jaliiall of yia Yl ¢
. iy yaaall Jladly Jleed Gl °

L O 30al O Oge G5 a3 Jadll o) Al ) Y

el pad A e jadiats) Y




<i-t

Y

?J

GU;S

k!

P

> o

w

Jg—all

S S S

‘ﬁ

Jaddl | all | 7 . .

s Bl e JLai | udlons
ﬁd\éj\-}.r—‘).u- Al s A0S e 5 uaadl G U Aathaa 34
LAkl AT Ao LY
S jlmand) ’ '
,%ﬁdluqujwdsﬁeu;m )
T gl 2y el ISl Bkl A WY sl gl | Y
oo CAkaly ol 350 5olie o el L0 s | ¥
i e i
A gl gyl puime el | £
[o]

Al AaldiVl G pall e Y5 Lia N L]




v 2
A
T o
zlas N ew : Js—aall ' \

2 Chaghall Jragi| el

ooy A g O s g5l Lgagdy (I il jlandl pladiud s
Sl

. C.l\.o_,".an Bﬁjé.dl\.w_)}\ uﬂ

el dageie g gl g Si Gl

i Oganiaad Gau gy pall Cliladud Adaa

w@bﬂ'd){ﬁdﬁwjjﬂicpﬁﬂ ‘

DAY iy Ga ildall e e Clelaial g clelill panly gl |

- Ol JLai Ay s 4 538l ol paall of (50 |

355 e aelu o iV o il pall y cila el S F o]

e




Al

£ | (€)@

Gladd) 3S)sa g e gl JLail il jlga 2 88 (ulila

7
Py m*r*‘.gw >
fin e ne

Ayl N Ay 1 Al
Llad) caliad 5l

/55N A

.........................

Gl 3S) . gyugﬂdl..wﬂ Gl jlga pa 83 " 1 LR gs Cany 3 PRENERLIEN T P X
L elay sgusg gsmc 3

‘_,.:.J‘ ‘ﬂmb_)!\u)ﬂ\qéw‘ a‘_)J.JS.)A.:._).),;.\c d.,uaanu\.\nauu.«mdhj

- ol fad il s AW ( i ) Aade: gy Sl 5 B Juzaiill aS53

Caalall



Rp———

il aedl g gy all Taga Al

. perandil g Opea gy pall Ao Jad

gs:’l'ﬁ-’gjidb-ﬂ_)t‘;ﬁgmkhls_);a&mi

 Opngy gl S il g LYy pial

sl ey ) clgaa il Al |

PP W P N [ I P I B IRV

L Dhoadaly “;-“v“d‘_j L;XLQG‘ (aull Ls‘:‘J‘

DAY O gy el g dale Gilelada) sl

Oy el ga dgh Bl oliy Jal

gl g e laa iy Ldill Gp gy pall Claloy J e LS Sal

U‘“’J.ﬁ.)““u”uﬁuuﬂyo[xd&m.\_)gﬁgju\ )

- ummyuu,.,,)muuyb\m)nﬁi A

Ot ggall < 538 Jgaa Je it |

J}@J:Juu.u_v)d| UJJLM\}AKJ\JM\MG&W}‘ \
. ,)tS-L,’Y‘J th.’}“ LJ‘JL«_A

- Sl 51 QL G g3 5all (e O ¥ st | )

. gvsall peaill Lfb:’ Sl |

sl s (s sinay A3y Hh Lo eaial Al ] Y

A dpasdl) sxiludl Gasb e paggoall eY 5, A8 |

' . Apmall Gl gall b GV e S | Y

TR 0 Gyl e |




faf | Bl | Laila A I Y ¢
MW__—*& L]

ot O 3oall A8 e 3 35 Jandl Aagaboy 3l 38 jea | YY
. Oomngall Apedl 5331 Jaall 3 oo bl o | YT

s JaSy i paggoall gl | Y E

g Oy 3l A8 e 3 35 e ghaall Qpa 55 A il | Yo

Al Dl ada gy gy pall g i b adil | Y

) ey Auda jlaall (gl el dial | YY

g3l 435 82 51 ghuall g Jlae ¥ (8 By Allanll e V1|

. ﬂé_';_ ’

- Opaggall (e Ao pall daill paiial | Y9

LG Aals le e S g Laiudl Gugs b aLail | ¥y




o | oen

Tl Uik
Gladd) 381 e g e g Juaidt O jlga o 685 (lila

e B
dy dalddl & landl Jsall o
mmm

(YoTarV Y s YYAA O E ) (Ll ) asd plawyt |0
“‘( ‘m YT A YT ! Jaail B ;"
(v:;‘w ¢ A) AL ¢

GAEED) Bl e Juaiyi o
I L




Y1

2 o (o)
\ MWJ@@‘QJ&‘@\EJ&EWMJY!QL&S%)&
CopYee [ SaaYel [ ] Gad il e
. - . 4o Al
Sl aalie | st 60l Sasall uadsly i
Can .l l_,‘ ‘!’4 g-’ ) > Lf ‘
O—ASAAL—MUQ
FEVUIRTN,
el A3 Gl _yalic
B , . . . 3 3
G| oA oei ] Geidl il vy a8l
et M ‘ pel
(*) Al 1
3) gheisia g Jomandl 214l o4l
+ 3aadnall Ahill G 4
PR IR Jandl 4a8 *
O3 5835 (s i—a *
Y @ | eeesesconse ......'.......:... (‘L""-“
oA idll g 4y layt cul yadl: Gals
Voo | dadudiy da gt Lo 5 il
\o .,,M‘Jﬁ_}lﬂjtﬁ_\cs_).)ﬁ‘*
L:J‘A.,l&oﬁl‘ :\._M.fxslc 5).)3“ *
Ya | rreseeeerseeseeein. Ql,)"ﬁ-"‘“)
da;j) L_.CJAA:\.“ L_:-lc b)dﬁ‘ *
Voo | e A giunalt
: %SJLVJ\ <l gl - tas
Voo | e Jaall cldMe *
ropau [T dalaasl *
Yoo | e QYL gaaall
& P R LESIL & ganall
.............................. ESpy
St Qe Ll gl S gl
QS ) Salny Culalal ¢ 93k Lind gl s
((seeveerememarnereese )

Claaad) g Aasdll Cila ¢ $auduna 0985 OF Oy A Chaalal) g} oSl gualing Gl Aallay £ g gall (*)
286 g e A skl ads o) (G ol Sl ) A6 e okl e A als g Jaladl dgaca

L ARLud Lt



}_ vy -
| (%) s
L;M% £ 1Y A4S wgé

(7 oo gisal) 83l ddly iy ladidl 4y e
.................................................... TR e een g
G il o

MQDJAM‘MMS\ACJUQQ

N . . USRS UUURRUU cere 2R B 53 (A L 8 M 55 L Sl
ol gMe )S_Ja CAothaa o L._\LS\SA ) _).J_)'i'm _)._m 3> BG4 B P dLa:;m Lu.\\ﬂ_, alall ypailt o>l
................................................................. tereeeresresnnenasnesresesnessessessesernessennes ({00, 432330
................................................................................. vereeeeeneesnenenes + 0kl Gagd )l BalaS

L 4

...................................................................................................................................

EAN acad

1991 A
) 3$ ):\;13) alic gl sl q_u.u.“ ercel)
5 - - . l‘ -
M;b:lluh‘(yzl 2_\ Al il ™
3 uM.' I i | Gt | Gl | oY g ypalll Pt

Lo G| e | st | el | el
CClBad gi 4 u1° ' o

g * 2 Y Al
o 23 e g Jaadt gl 9l

LI RN RN Jadl a8
Y0 | ciirerrirncecrnrsenernonnarersnnne Jendl (53 45 53

R OHI PP PR PPt
L YCHR RN Jadadlly Gagll e 50l -

Voo | eereereenns il lgall y Cala glaall Agaii o 3 51 -
AR [P dyud‘gh-\-uu)adlq.\po_,.;dl
a8 ghuult ol hgalt s O

N O Gaalt e -
- Yo e eereeseeseesesmeesessessis Soluailt -
B Voo " £ saxall
¢ dalny ' (evenenenense ) A2USH 5358345 50
Crlaladl i A Ol 0y g3 3 51) st Galatalt ¢y gish il gl
( 9044499490900 ct 0N EEE ) (‘I"'.".‘.O'....0"‘0..0.0.0 ) : (.0.0‘.‘O‘.Q.‘.!Ol‘ll."‘.l’! )

eV e 1 s Cateladt o gidi g Aday il Adel

bl A 1 ot gl Lasddl Cile ¢ra aatuan 555 O Oy Al el o) 500l seabing (has (3 (%)



YA

=<

(V)3
1Al Baludl slawd

T30 ol

'

WS azaly I il e g ) g oy I il ple il
- Olsds Ladla - il Ay JJ1 Ay 3l

o
Ald ) a8 part ol /2

Anals - Ol by {1 Ay 5l IS il I il e Sl
Ol

B il ol T 00 T a5 Ty 591 ]
ey dnala

Opiall Aaualy )l A il IS S gy by M) (il e Sl
ey Analan - Al ey dlinall dead 5

Oniall a0 A 1 AS 3S g y aly Y uiil e Sl
C O sl Al L Al dpali y aatinall dadd () 5000

oy QT Bk e 1 31

Sl G B 0 T B9 syl ol 815y S
, L.Jl.}l; 4;.4‘.:. -

Rag03 Gaal de Juas /3

O sl Aela - el Fgualy M1 Ay i 2l By 51511 M

> Laadl daaa daaa /0

N,




Bl g e A Juaid) @l lga oy 583
el SolESy Lede ¢ caluddy

%Jdubdjmﬁiﬁlglﬁ'uweﬁaﬁag
dpaly )l Ay it B A8l ol gia

.ﬂr—i

AT SI3e daae

5 5l Al g ool 4y gty (el 5 (lal

S
Aida yadcible
woac byl il dle i
Cal) Al Hl 4 53 A48
lgds Anala

b _pi}
JJ::SJ
W JldA Jad
Al 4 :L..}ua‘..e)“ SJL‘Y' .‘)L:\_u‘
(it bl Ry 0 il A
’ ‘.‘:L.I LAL?
VATREREY

$2009 / 41430



Introduction of Research ol dadia » /)

Gaull dpanl g dadkal § /)
the Introduction and Research importance

el 4l ed Gl Cild L4y e liial Qlae Gl b 3gualy 15 o i
Wiy Ul jf dagi 53 443 43385 ¢ ol il (g Ao gaze Gy 5 kel GHSH e JalaTi 15 90
SOV YY) Gl e Al e ey e laall Jalial dayulag

el Slae Y i ya o eyl 3 WL Axlaiall Calla¥l g e slaall y o jlaall ygiad
L..QLJ.mwbn.:.b“umb_,h@ﬂ‘wﬁaJvmbjluﬁuJ\Jng)}“‘;be|wgm
i A Ll YT 035 LAY 1300 6 g 01 i pediall g (gmaaly o jaall g Agingl
o)‘.}y‘ JML&G aJA—M‘.M\_.‘l)‘ OJ‘Jy‘J‘mb-n“ HYL?"J‘".!&.&@LI_)“ c.a‘J.\“\*.\Sc-
953 5 33 5 pelaial dile ol Giad S g loY) SA s dad e b s LeTly ylai
%‘JMWﬁUJW‘@Wwde)“du‘u‘cag‘M,}J\&Aﬁ‘_’
Lgeliall y Aplai¥l 5 3Vt cilaliidl mlad b sl JulaS Lagl Jiay 4t ) B3l
(T’t « Y4 . YY) W‘JQ’JJ}“JWL&»\“JQA#‘UW}A“JQJM‘J

YJM\&MWMWU A.LL.JIU.‘J.\.AH.:QU...JWWWUI
WWJ‘QJJQMQu\JWMu‘LUSAjYLAS»‘ﬂM‘&q
Adall o S o e (5 5dali Y il paand WS 03gd ¢ Al dpuaninsh W 41 5 ) 9 g dpnmid
u&mﬁhc\m(‘.\ﬁ‘"V)W\b‘.ﬁq&"UJJJ.l‘uJ.\Jﬁ"&Ua.u‘m Aaalall
d.’\_xju»_uﬂ‘a.lc@@ﬁy‘M‘Juym‘u'mqiwwmﬂuw
Al A ad jaladlt e oS3 ey jtadll 038 g g ¢ Al g GG (e 222 Y Leigiad
Gign (e Ageadalll Nl AT pianlly ALl A 6y Gl Ragabey Lgalaial e i
5 el 3 )i clilatol (A Lol O (pVAYE) " )yl g Y e 3 Al M gl
(YA Yoy R Ao tia V) paUadl aa i 45 o hl y daeLaia Y1 jiall

sl )Ty elaall dandl I Apladl cipple gl Aelaall aa g Lalga 20 53 83N )
A._Jl.'ilbclA.l..ia.sJoL.\aJl%J@JDHJUNJ‘J}J@Ml;mW‘)_’Lu
L.uqq;wg}»,«;Lun,u,:.uw‘sbwﬁm&us@w‘;mwl,»J.;.uj
CloabaiYI ¢ 550 56d L350 I deledi Jl)a‘f.iuvd‘ g oYl Adlica g dpasd Lo
pa—>3) O pdony Jrandl Ly adl gall agad sy y Cllabiall (e pgandds L agd 220y pgis
VI VY) peie et aday agdiion (gl Al s 5 LaS Ay yinall

haLﬂu\)Lyﬂ\yo)JManngru_)hy\umu! Naly ¢ Hhﬂ‘ﬁaﬁu\.\.uad

Seadt s i (a0 gladll y Sandl 15 5 Cap | gmglaiong i Ol ol Sl Gy
A ) 3a3 e | ple LSSia bt JSsal ey A oY) SILEN ) 93y 5 aduaiall
DJL..JA“WIJQJMJ‘{LAJAY"QJ_GJ(JL“Y‘JM‘CJJ“}LIRJJHJLlﬂl@lw-}.@',



dw&iﬂ‘,&ﬁﬁ‘&a@blﬂ@@bil&ﬂ\ s‘hb\ﬂl@b@g‘ gyl
3t okl gy

e Jgeantly Cypasy all ) e glaall Sl b Liagd 5edad LS ¢ AaSally 4 jadll
SNV A gl g A o 5 R0 Agaal Cuyeda U (e g - A3 3N UL Bl calaliad
NOAERRI ™

culld y dilise AT et ¢ Gl o3l Ayl 4kee (Communication ) Juei¥ o))
VY YY) pdaall w3k A 33 aa pol gTil Ao yile g Adaadina il gl

(@VV4€) (Harris & Bettel Harris) s LaS Jlaad¥l 4jloe il

(-« Massages interpreting Ju,l il Receiving Jutiu¥! « Sendingdi,y)

o il Jai¥Y (e Gaan gy el aa Gai  Jua¥! calliad adind y Aguall cat giall 6.
(\ O "i) g..k\im 2t JladW

PRVEN LT L GENLY Lt RPN g -+ v g W ] (‘-\‘\“-)(Martensi))‘ﬁ)hwwj

el (Jia pacspdl palliaddl ¢ 4 4l ) ypai Silelag A JiaTi ¢ Body Movement

‘_,_Jct‘ﬂlt..bj_,wialcc_qji&wme]_,ulcu.‘:\.‘.u;ll.)ﬁ.kaﬂ.,‘u&hw@ﬁ
L (TACYY 23] g pally it O (ol

O Jelil) Baat Lpualy 15 oYl Jlaa b pAlad Ll Jal gl sl e iV ying
Jiand IS ¢ agadh o1 L 33U il 31y il glaally paslaad IS Cpa gy pall 5 i SN
csthaall sgall JA pglita Agnd g Apud il wgills.

=l (g 8 A Wy O amg B Qa3 salt e ((Jatadll ) Juail il lga O
it Juad¥ly ala¥ Ao 51y (A Jalall y (oan g3 sall qn il g A8 on (paall)
LA T i y st Ly il

" American Management Association %3 ¥ Jlee ¥ 3513} "Aaas Carsm S
gl e Lpadli (Sayy Juaid 3 bl Ula Jf Lele il g a0dt JLaid (galaalt e
7 ‘.’.“:J\

s Jwal¥) Jgb daual g il o983 ol St
s Ay ) o 2ISH A gy o S il by o ade iy o sl (o)) iy sy
,t.é_)u pU‘L‘J‘_}iQ\S ‘3! (:L}us“ )_)_,MIQ.QGB\L! SABBYM‘J\@LQSS

2 Jua) G hiiadl Cisgdl a (Bha

ia i gt gl ALy T Jla) o daa ale s elis Jld o} Juead¥l Jo8 5
Jhaiad 53y 5 My 6 3S o Jai¥) Agdae ColS LIS LN Calaall CalS LKy § o pa 0
. JuaiN -l



Jualyt Upgd a3y il Apiladyt g Lapedall L g HBH 3l 5a
a8 ga dﬂidhm?ﬂgl)\zquqﬁiwytJWUluJﬁlJ&‘ﬂliblfﬂ
)\‘LA}A‘MYA‘JJL&Y\U!MB@):

¢ Juadtdaghadd b AN ) Jgla
&J-‘-"'J‘d ¥ 2l e e ¢ g oy b g St -‘=sL=-' o S LA ii
. Y]

: Jualdl DA & guaall Sl dy plaia¥)
Lol y) it 5 (gaa e c@\,}iW\a\M\,aﬁ\o\ﬁmoj

¢ Sl 320U g dagd Al Ul llleadl Cpaualy o Jots
ipeloa GI3F 223 Julfwall i 5y Chalag sLaa ) Garals I Juad¥l didae (5 gl ()
Gua il Sl i Jilliy Wil e Jiiiud)) aptd

2 Jlatd) gl daglia (sl
L 4dlaaY JLaas¥ Gad 3 e ciaill S L (e JuaiP andie o)

2 (ralall Sl iy (Aol Juaddl oaaldy O oy
"\»Jld\a.m"ﬂt_ﬂ)»wu\aﬂyu.\b uaaliy 4380y £1 8 e asly ¥ JlaiVld

’ M!@&j«d&i@
u.w-M“ g2 Jaeaﬂ‘ oyl JJL‘J *3\“.)“ Omian Cap L 33y

s e Cuall Gl oati G iy
‘%dwu‘u‘wmidwgﬂ

o agm Gl 58 e (5 a3e ) Jla¥ ol jlen il 55 dganl el Bpus a0 g A
O alail e 2o Gl Sy Oy sall y O W O g gSikall Jai¥) il 3 (e el
WJJJA“ ‘.;.\ILJM‘ U .13.\1.“

s Janll 83 LSH o ) (o8 eV jlga wa.)h.u.uY\ u.lg..\:.d\w‘w\.as
d\.inuUL@Achu..:g_).ljiwoLMYI ul:-d.au\qa‘l.«SuMl_)Sl)qs;_»M
Bl 38 a5 e g eV

The Research problem <ol AlSlia ¥ /0

35S m e O Jaa¥ Lualy My LBl 4 1y ey ) HaaslS Saall ddae i
_»L_uuulcUm,uuﬂbwb_,HU!WLAwLpui_,swu,&u&Wuws
J\).n Mad b Lilball ol il dde Slapd ¥ Of ipa LS Agan 155 3 OS2 3 i all
O LS Jasdl 1 o3t m(‘_,_sp;m;,gmu,wwmutwglgaym
JJJ(-:;)\)WJJ)A\ s Lo }J“-Mté.};‘.)-“h.)n““uh gzt..“ga\,m
Sl il J_.L_su#ss,lqﬂ,luuw,.s,dumwJm‘,.uuux,



Ao sl mlliaall o Lpad Bl Bl J 4 g unacddl o) Al glt B3 3k (e Juadl IS
8 Fisne pra o3 5 Y 3oLEN ase b BeUSH Cuga e Cplalall phal (5 glna pasii e ad
6 e (o Tely Sila S SF A8 30 ) ol qanate 4l il o il o3y Bl g Jelalt o1
(o Oy el T pdilas Pladt Jocaty LA 38 3e piaa ol A N il Jeall §55¢‘A§
Lea (o g (o201 (o AT 581 pally dpzaly Sl claladil o Aalsa ot a1 GBlling 5 Jand!
pand 1055 g Galp il IS a4 gl Juatyl Q‘J\ﬁﬁﬁﬁ)%ﬁ‘ asd 1] dgcaly 5 Caleld
Canglh 134 (8 Caalyll Lo a8 G 581 3 (6 o (g2l a0 g a9 583 il 3 5o g

ol BeliS; LBl 5 alpdll 391 e e (63 JleaiVY e 1 it oL

Aims of Research &l cilal v/
¢ ) Canalt 13 Laagy
uLun]‘ ﬁ‘yqﬁh&ﬂd@y‘ ui‘)\@‘ﬁja.ﬂu»bu elig V/Y/)
L — 3 elaY ac.t_.ls.) Sesa i ga A D e o y=all Y/Y/Y
: t-.-"-.uﬁ‘ Sle

Hypotheses of Research <agdl pagd 4/
b e iy Lo Gl Aapanti o3 (231 Gubgiall V/£/)
R TWA [ WS (§ e gg.ﬂ s la\ 3eliS 5 JLaiY) Ol jlea O Aoyl A 2 3 Y/E/Y



Research Procedures <wagdi Gied ) /¥

Research Curriculum <o) gl V)Y
e alh Rglal alpdial @l g s gl rgiall Gl il Caagl GilaaY G

Rescarch S:imple gl ddge Y/Y

Exploratory Sample 4o daiuN) Ll 1/Y/¥

(Y1) Lpalsd S5 Aflan ) el il Cingy e M) Aigall 3083 g5
O s Gradaill al ged Al 55 50l 5 5 0l ilailaey Ll 51 e (5 30 e | a2
o5 o) Ao MUt A igadl Al sl g i) 4y ey Gl s Giladd Jrany ol
pdine Ake 7 S ey Sl asine Aiie o S pliall Sy Baae iluad Leahaadul
gl

Data Collective methods Uyl xaa Jibaugg i gal /v

a5y Ll 381 50 (o e (oo Qe il jlga papil iy S sl Caalll pl3
;@'X’\Q\p*ﬁ‘#‘
( £ st ol ) Jloaa¥Y ol lgn padd Al ol aad el el o 5l 4 pas V/Y/Y
(V) Be-
CJlaiY e ga paad LAl ot aa®y ZELalt cilast all ¢_(?s ,znc_m \TAv) e
) Celoeall o iyl Y/Y/Y
(Y)Y G- (% Y Ay ol ap il Aped ) g pall anS £/YV/Y
ostaalt adgd @l e Ralho o/Y/Y
_(Y')é})a-d)g.ﬂlq_lcabl_p.“ub)& AYAWAY
() G- Qldll 31 e (5300 (sl iV il jlga pg o (e elly V/Y/Y
(V:Lm'absT::UL_@;‘GM:‘Q‘):&Mw@‘xﬁg‘kc&u‘e‘hjﬁj
LalS 5 (il ) apadt Qi e ol o408 ol § Juai¥l il jlge 4 53 el 3 Ll (g
_Jé.;]ldhaﬁﬁglc)g&d‘a)ﬁﬁnﬁduyt&bl&ﬁi}yﬁ

Exploratory Study 4t 4wl sl £/v

ISa e G e (Yo ) ade Ge 458 ddie o e DU Ll jall o1 pa) o

gy Sagll adiza Al A ey Siaall addase dije a8 padl s 5 alill ilailaey Galulll
",Jd;m Mldﬁk}&bﬁm‘ilqdw_,w‘ Q‘Jalzgah(‘guv_\r- wi_padill
S AT CANVA Gt UDAN gy A aY s VA /Y /Y Gl galt cUDN 59 cre Agia 53
PRI IPA SRV VAIVA L k-t (PP PR L IFQPIUR WP 355 O O i VYU & FRLPPU B [ 30
b il a8y Laga (10 ) oad i) Gl (gl @Y+ oA/ B0 pall plag )01 s

Q.l_g\.ag_‘n:\ub.\.“

3y (Ll K e (g e (pad JlaaiVH i jlge pa a5 Gulgie ) Gl il gl LM
Bl Ll e il
R ST B W R P FUIPA R RISy PO PR T L FPPUON Y 8



v

The Measure Application osall Badi o/¥

o3 Ll 58 5 5 3a (53 iV D ln g 9 pulia L33 (o ialall gl Sy
B AU ilillaey ludll ) 5 g 3e e T e (Y0 ) e disSadiie o pibiiall (Byka
38 gall Caaaadl 0 92 ) 2 v 8 AZE/Y T Gl olag Y g e A 30 5 RN DL B 30adl
S gia Aflaaa) Jgloan (8 Lpnada gy AL 030 Gy gy Caalll JLE 2y 0¥ 0 o A/
e M ) jad

Cingll B Laddionall Lplleaay ciladiaall 4/
Used Statistical Coefficient
G teill A5 88 Salli Wpide Juaa, 3l QUL 0 gaia 4y Gaa gl Cilaal NS e
@352l L g gl Al o] 00N Al an il cilallaadly ol e

AP
Arithmetic mean (¢) gl Jaw giall Y /Y
Mean deviation standard (8) o Sbanall at sa3W1 Y//Y
Correlation Coefficient L) | Dl ¥ Jalne Y/UYY
Percentile = Percentage ) A phall Apasl) €77

e p3a e 1 el pladialy Ll Aileaa Yl clatledl apan y 5ol 2
Q....al)gﬂ sl gl iy all S laaaYl e et 3 VY00 Slaiah Spss Aiaatil
 Qlaal 130 (285 2 Ayl AlmsYl



Cilpa i1} g cilalisiuy) + /0
Conclusion and Recommendations ' '
Conclusion <Ll v/e

gr“j Sra sill L)-S"‘ @Lidl g_.lc fatiiud 5 8 L8t Al Caall alaal £ gaia 8
» Al clalavuay

.m_..pc_\au\_\»ﬁ\ﬁ\ygﬁhgﬁd@ﬁiu\_ﬁfaﬁyw@r—uqﬂd‘s“,.\]i IRVAYL
Jeelaalt ¢ pawiligaeil ¢ {-L_m.‘.“} A;LAI\EWY‘)Q_AJJ}AA( ) oostose
Se (Yo ) AT ke s aliy (Rl e it ¢ el dall iRl eyl
Giam e g Lan (4, 4VA ¢ v ATE ) o £ 5155 pebiiall G Jalnn (IS 5

C el @l e day Lae (4,9Y7) el il Jatas (1S el

il 381 e (g 030 (gl JlaiV il jlea oy ol (ilie ) slawe (a8 M dua sl 3 ¥/V /0
s WS it e el e <l jal g il At e Ly
S gbadl )t il 3 5l ()
() 3l L1 5 g (¥
_)3.:&435_, i3 PO (V
il ebalh 5 g (4
Mlﬁﬁd@&'b)\p(o .

S sa (g 320 (g oW 3oL, L ke 43 3\.:: Jlaiyt el g o C..\Lu“ s yell Y7V /0
Sl Age ol il 5 )08 leu[ 3 dguSall L 0da o Cua Y

kLLujb@Ml,da\;JbJ&i@;ﬁSéai_}MYlwb :
L ol 51 300y 3 1500 4y guaga e Binll 8 Aan 3l olOVI Sy 5 e/ Yo
ol S pe g e s Il e JUat¥T 8 jlge dpaad (pabisil o/\/v-';'“

Recommendations <lpagill Y/0
Saalll g gy Y g Cinll i o g 5 Han P Gl okl g WD
b

Galll L‘E:l‘“.} Gledlt 3 5 (S “5.\1 S c-ﬁ‘_)\-@"& ‘»3}3'3 wbgie Bkl V/Y/0
Analy 5 lasll 4 paad GBI LA 5SH e (6 pte o alilal o Cya daperaly

5 les Aaali Jive ple A gy iV o Jlga dpal] Ay 535 gl 5y 33y olciaWY X/Y/0
LS (B2l el plauy!
L Q] ol L1 3 g b N Aalally Gl eV
eldill ) g pall 458 Qaaaly (g3l @ gon a5l (80 o Ll 1oy S
. (it
65‘:! ol u»w)ﬂ" *-'-LhA Gaad .
. - Geall 3l Lylaasl q-l‘ ol clly u‘



pOSI I3 Gl (g gy pall g 130al g 13t i il (juiad (i) a1 Al atuY) -
. (daddll gl )

g LS gl y AR 5 e Agaiiy ¥

i ay Lo Y1 Y e o} Jaadl g yia Bauadl i peall -
43_)\4_,_)\)31Slﬁ\qiaﬂ‘ﬁYQou_‘,ﬂﬂMg:\“qu\d\ L,JJL-'Y\MJ.SJ«\-
. Iy ¢ Aoy Sy 4ia sl 9o Lo

A gt el gl e ) S e ading 63 At ol plasiud

L AS gl g dlac] 3 Gadia Yolo ¢ ARY pua ga el o550 o -
.O}A»Jjﬂ'}d%ﬂ_,é}“JlﬂM”JjﬁmJc-\.ﬁu‘:)c _)g.gn.ﬂ‘.

: gt WS gl Jalatll 3 5l g0 dpati g *
e A g8 salb ol e 33 LSy adll y il pladidy ol s o -
- gyl
S M oA ¢ peaitly T (e pey e g GalilS pgilalaa g gy sall i -
L daall b atal (5 giuae Juzadl (38a3) Adla 4
o oiall Cpaa gy pall a5 gl giat (e 3y 39 laa) Ga sttt pladiul

AL )l e i oy
O B Ogung 3 pall ga Al i 1T oF GLYG ppaalt @l gl S0y of any
Qi3 Jaiy )3T gA sy pg3V i A (SaTl y 5 plageall dgaa gy e yaaal uua;
Cua Ll 381 e (5 ada (s pald 4 g Rl 50l SV 3 Lga 4paily *
Ay y & gl

Qi 3l Caga ey iy QLS S e piall r#f-“ bl )33 55y Y/Y /0

Sl ppaall Jif g bWV AU 39 585 055 O g S8y Agen g pa iy Jadd 20

I3 Ny o8 Jaadh A u gy el ohal (g gunn e 1oL 13 pite e Y1 i M 21 ke
Ol 0 338 e de D) any gl o) 335 e B a1 i aniag o

Oe ang a3 pal paall wgil (S8 Samg Opan g pall ot sl 8 Blaall sle | 5 £/Y/0
§ Siuna o 50 a0 95 o)y pgin A gouaall y Lpnasidll LD g oLl
LAy g Ailay) oa)‘-ﬂ_j&edﬁm ,,;.u_,i.m_-,.li dab U.J_',J».ngh.ill BN

o4 g ga ST IS8y 0131 86U il Spap 3l Jang g )3l sy a3y gm0/ /0



Benha University
Faculty of Physical Education for Boys
Games Section

The Evaluation of Communic’ation skills for the
Youth Centers Directors and its Relation with
performance Competence

A Research Presented
To have a PH.D in Physical Education

Prepared By
Mohamed Fid Zaki AL

Sports Specialist at the Sports and youth Authority a Giza

Supervised By
Dr. Atef Nemr Khaliefah Dr. Nabel Khalel Nda
Sort Psychology Professor and  Sports management Professor and
vean of the Faculty of Physical The Ex - Dean of the Faculty of
Education for boys Physical Education for boys
Benha University "~ Benha University

Benha University
2009 /1430



2

1/0 Introduction of Research

1/1 The Introduction and Research Importance

The Sport management is considered basically a social and artistic
process at the same time ; as it deals socmlly with the Human according
to his changes and artxstnca]ly as it is strongly related to the activity
practiced and its aims .

The Information and Know ledges related to Sport management are
considered one of the most Important factors in preparing Sports
managers , Sports Supervisors , Physical Education Teachers , Physical
Fitness Specialist , Sports Coaches , and Amusing Supervnsors As They
present the Theoretical bases which bulld Sports Programmes in different
field . Sports management that uses managing theories and elements and
benefit from mind development to achieve the best social , Educational
Cultural and Economical income . Although that the Sports field has it
own privacy and Organizations in society , it is also Considered as a
helping factor to make other economical , industrial , commercial ,
governmental , political , and educational organizations succeed .

The Personality Concept is n’t that easy . As Personality is n’t
Something owned by others and others don’t own it . And we can’t
describe someone with a strong , weak or no personality at all , because
these terms are n’t accurate in science . In his book " The Personality "
1937 Jordan Albort could collect more than fifty definitions of
personality some in Law and others in psychology and he tried to classify
these definitions . some of them assure that the external appearances are
more important than his internal nature . other people consider the
personality as a " response " . Floyd Albort thinks that the personality is
the individual’s response to the social factors and his adaptation
techniques with the social appearances in the environment

Leadership appears when people exist or the need of team work rises . the
Leadership develops as the society in which we live develops . Its
responsibilities increase with the increase of life needs and its
complications The Leader or the manager is the person who manages to
convince others to follow him and he counts on his personality and his
managing characters which rules people in groups which he leads .

He distributes jobs between them and decides what could be fit for them
concerning authorities . he pushed them to achieve their missions and he
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improves' their psychological matters and he draws plans to insure their
future and pushes the harms away .

The organizing huge amount and multiple managing posts require

managers’ leadership skills and managing chiefs so that they can increase
team work and cooperation skills through that huge organization . without
the managing leadership , the organizational structure becomes loose and
unable to achieve their goals . As a result laziness and neglect appear . the
importance of managing leadership also appears in the decisions taken
which require a big amount of intelligence and the ability to know what
lies beneath appearances , information and wisdom .
It also appears in exchanging information between employers and
employees ,.especially as every time the organizing amount increases ,
the distance between the employers and employees increases as well and
the true and fake truths mix , that’s what the cleared importance of
managing leadership and good managing directing . (11 : 66 )

The Communication is as old as the human and took different
shapes , techniques and tools to cope with the degree of the society
development . ( 21:11)

Harris & Betel Harris Thinks that the Communication process
includes : Sending , receiving and messages interpreting through sense
channels . The Employer’s Communication techniques with his

employees depend on verbal communication or un verbal
-communication . )

‘Martins ( 1990 ) describes the un verbal communication using five
body movement . They are represented in face gesture, physical features
like body building , touching techmque like patting on the back , putting
the arm . on the shoulder , voice features like the tone and finally the
distance between the empl_oyer and his employees .

Communication is considered one of the most important factors
contributing in the sport management field to achieve the interaction
between the employees and employees through providing formation and
directions needed for good performance as well as altering their

psychological matter and prov1d1ng th&m with the energy needed to exert
efforts .
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Communication skills ( dealing ) with employees which should be
acquired by the leader are represented in confidence , appreciation ,
positive dealing , directing performance , verbal communication , good
listening and behavior stability .

The American Management Association stated some of the good
communications and called them the ten rules of communication which
can be summarized as the following :

* Try to be clear in your message before you start your
comnmunication : ,
which means that the sender should start thinking before starts

talking or sending his message . As said there is no use of the water tap if
there was n’t water in the pipes .

* Make sure of your real aim before communication : '

Before you communication ask yourself : What is my aim behind
calling ? What do I want to communicate to others . As long as the aims-
are few , the communication process becomes concentrated and as a’
result the probabilities of communication success increase . '

* Considering the natural and human conditions i in whlch the
communication occurs : :
We should consider the natural and human cnrcumstanccs during
communication beécause every situation has a .special way of
communication which might not work for other . Ny

* Try to share others in communication planning '
Those who contribute in planning the commumcatxon will make sure
to give posxt:ve support to the communication subject

* Taking care of the voice tone during communication :
The content of the communication process which include taking care

of the future’s needs and desires are well received by the receiver of the
message and accepting the sender’s directions .

* Commumuication results should be observed :

Observing communication is important for getting to know how
successful the communication was .
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* Current communication should be built upon the past experiences :
. Communication does n’t come from scratch , but it is based on
accumulating the previous communication skills ,

* Your behavior should cope with your communication :
Good Communication is the are in which the sender’s behavior
copes with the content of the message . there should n’t be any opposites

Between the content of the message and the sender’ s behav1or relating to
the content .

* You should learn how to listen well :
In order to make the receiver listen to you , you should listen well to
him . : ' -

.Asa result the importance of having communication skills by sports
youths centers clears, as there were lots of communication channels open
between the employers & employees which can help get rid of lots of the
emf)loyers > problems ., .

As well as the 1mportance of research in benefiting from
communication skills in raising the proficiency in work at the youth
centers managers It , also encourages their training positive
communication skills.

172 Research problem

Through his work as a sports specxahst at the youth and sports
organization , he noticed that the youth center manager should have
leadership abilities.a’.hd self confidence , the ability to take decisions in
the problems he faces . His emotions should n’t affect his decisions this
will lead to improving the managing process affecting the workers’
performance . financial issues affect the director powerfully which may
affect his neutralism with his employers because of his choices in
promoting others or extra money or moving to a better place through
favoritism or personal relationship or benefits not on the basis of
evaluatmg the worker” performance as this shows the worker’s level and
that is why he should be promoted to a higher position or extra money we
should also add to that the youth center manager have direct contacts with
his employees in all sports places , sports unions and all other competing
-centers . this is why youth centers managers > communication skills
should be evaluated .
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As there is no means of evaluating them , The researcher tried to
make an evaluation measure to know how to evaluate youth centers
managers and their relationship to the performance efficiency .

1/3 Aims of Research ¢
This research aims to :

1/3/1 Building a measure to evaluate communication skills for the youth
centers managers .

1/3/2 Knowing the effect of evaluating communication skills on raising
the level of efficiency at work for youth centers managers .

1/4 ﬁypotheses of Research :

1/4/1 Communication skills have a positive effect -on raising the work
efficiency level for the youth centers managers .



3/0 Research Procedures

3/1 Research Curriculum
According to the aims of the research The rescarcher uses the

. descriptive curriculum as a one of the analytic part of the curriculum and
- that for it’s research attitude

3/2'Research Sample -
3/2/1 Exploratory Sample :

The Exploratory sample has spotted to get the outcome which is
statistical coefficients and its issue was ( 20 ) managers from the youth
centers managers by Cairo and Giza governorate and that to easily the
appliance . the researcher works as sports specialist in the youth and
sports directorate the exploratory sample that has been used for the sake
of the reliability and the stability of the measure was from a social
research sample and out of a social research sample .

3/3-Data Collective methods
' The Researcher build a measure to evaluated the communication
kills with the youth centers directors with the following procedures .

3/3/1 Knowing the pomts of views of the specialists in the important
attitudes that serving the communication skills ( open qucstlonnaire )
enclosed( 1 )

3/3/2 A scanning " of the prcv10us references and studies for the most
important factors serving commumcatnon skxlls

3/3/3 Showing to experts .

3/3/4 Evaluating the show-( 70% is acceptable ) enclosed (2).

3/3/5 Building phrases for these factors . -

3/3/6 Showing the phrases to.experts-enclosed (3 ).

3/3/7 Building measure evaluation of communication skills for the youth
_centers directors enclosed (4).. -

The Researcher made the scale of evaluatxon as follows :

The Scale 3 F The Mark
Never.‘lhltC-Ul.;Q...Oi..-;J...'-ll'...l ......... '. .............. Zelo
SOMEHIMNES ..oveerieseivuonaesssssinssssssssssnsseresssess (2)

Always .l‘.‘...i.;’.g;.".".“;.'."‘ .......... ...: ...... . X b I( 3 )~
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Which means that the more the manager’s ability of good active
communication increases , the more communication skills increase . and
vice - versa .

3/4 Exploratory Study :

The exploratory study was made on a sample of (20) Youth centers
managers from Cairo and Giza from the research society and outside it
with the aim of getting to know how valid research tools are and to avoid
any difficulties and conducting the first application during the time limit
from Tuesday 1/1/2008 --Till Tuesday 8/1/2008 . the researcher
conducted the second- application from Wednesday 23/1/2008 Till
30/1/2008 with a time difference of ( 15 ) days and the results of the
study were .

~The Validity of research tools ( A measure of evaluéting the
communication skills for the youth centers managers ) and this is to
apply it on the basic sample .

- A voiding hardships , problems , obstacles facing the research in his
basic study . ‘ '

3/5 The Measure applicition :

After the .researcher has finished the commaunication  skills
evaluation measure for the youth sports managers , the measure was
applied on a sample of ( 20 ) managers of youth centers managers in

Cairo and Giza governorate from Wednesday 16/4/2008 Till Saturday
3/5/2008 .

The researcher made an index for this information and put it into
stati st:c,al tables to extract the results from them .

3/6 Used statistical coefiicient :

Through the research aims “and the mformatlon taken by the
researcher as a result of the evaluation , the researcher used the following
statistical coefficient to reach the targeted results

3/6/1 ArIthIMEE «ovvveenevee et ceegreeseneersesseenens (A)
3/6/2 Mean deviation standard ............................ (M)
3/6/3 Correlation cOSTACIENt cu.v.ieereeereererneres (C)

3/6/4 Percentage...'.L,,.....-.,.‘.‘-.,...,'..-.'..:_' ..... eeverenererraeens (P).



9

All these statistical coefficients were made by the computer on

statistical programmers groups , SPss , Version 13,00 which is one of
their newest versions used in this field .
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5/0 Conclusions and Recommendations

5/1 Conclusions :

Through the aims of research and the selected sample and depending
on the results the following conclusions were made :

5/1/1 A Communications skills evaluation for the youth centers managers
was reached which was based on five axes , they are : Good listening
" active ", Confidence and appreciation, Positive dealing , Behavior
stability , non - verbal communication . Its phrases reached (30) and
the measure reliability coefficient were between (0,863 -0,978)
which proves the measure reliability and the measure stability
coefficient were ( 0,926 ) which proves the measure stability .

5/1/2 An organizing of the evaluation axes was reached for the youth
centers managers according to the. percentage of the research
samples grades which were like the following :

1. Stability of behavior skill .

2- Good listening skill .
* 3. Confidence and appreciation skill .
. 4- Positive dealing skill .-

5-Non - verbal communication skill .

5/1/3 The results showed that communications skills have negative effect
on raising the performance level at work for the youth centers
managers . this bad . effect shows that every time the people’s
ability to communication increases, their work efficiency decreases .

5/1/4 The performance efficiency reports used in research is non
objective regarding the increase of the relationship between them .

5/1/5 The percentage of non -verbal communication skxll for the youth
centers managers decreases . :

5/2 Recommendations :

As reviewing the statistical analysis results and reviewing research
results & conclusions , the researcher recommends the following :

5/2/1 Applying a measure for communication skills evaluation for the
youth centers managers and the researcher designed it and it was

applied on the youth centers managers under the supervision of the
sports and youth directorates .
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5/2/2 The carrying out of implying training programs for improving
communication skills in general like improving the good listening
" active" skill as the following :

- Confessing the need of listening skill developing for better .

- Concentrating and not going stray from the thing or the object in
which the employee speaks ( psychological interaction ) .

- Avoiding interrupting the employee while talking .

- The importance of the managers’ listening to the employees to get
to know their problems and fears and their emotions so that helps
the good planning of work .

- Positive respond that reflects that you understand what and why the
employee says these words " active listening "

* Developing the trust and appreciation skill is made like the following :

-Good knowledge of the type of work or at least the faithfulness in
what he knows .

- Using co-operation method that allows the employees to share in
decision making and knowmg what is acquired from him and
"why ? '

- Using positive method which depends on rewardmg to support the
required behavior .

-That the manager or the employer should be trusted fair and
stability in his behavior and work .

- Expressing the feeling of appreciation , friendship , compassion
towards the employees .

* Developing positive dealing is like the following :

- The manager should take care of appreciation and appraising and
reward to support the required behavior from the employees .

- - The employees appreciation and treating them like valued persons
that supports their self confidence which is a psychological skill
important to achieve the best performance level in work .

-Using positive technique which increases the respect and
appreciation of the employees to their employer .

* Developing behavior stability skilt like the following :

- The manager’s behavior should be stable in his communication
with the employees live when he asks them to control their
emotions as well as himself .
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* Developing the Non - verbal communication especially for the youth

centers managers which include patting on the shoulder , changing the
face features , body movements , voice characteristics and rhythm .

5/2/3 The importance of changing the evaluation technique used in sports

and youth directorates where the direct manager only has the right
to evaluate his employees and I suggest that the manager should
make the performance efficiency reports then the higher managers
alone upon the highest level of the employee performance in

work , then the highest manager should make the final report after
viewing all the previous reports .

5/2/4 Taking care of the justice in employees evaluation technique as the

" manager’s evaluation for his employees is for away from the
- compliments , personal relations and through and that the
evaluation should be based on the actual performance level of the

employees inside the organization and the way he interacts with his
colleagues , employers and employees .

5/2/5 The important of having other researchers doing new patterns to

evaluation the performance more objectively .





