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— H. Kent Bowen. Project Management Manual.

Boston: Harvard Business School Publishing, 2001.

ulsl @al oo alad! 35050 Alae 3513] 8T aulad (S -
s 155 (3) s piall dalas (2) dalaig ggpidl aye (1)
Y Ll laumy (i€l aady 40,1305 g pill 3 Jaall
dagasell ol Allall @ulad sagladl] ol Aglee 3y
il g pill LY (639 pin yal g9 pduall goui!

— David I. Cleland. A Guide to the Project Management
Body of Knowledge. Newton Square, PA: Project
Management Institute, 2000.

Jolss pllana ("PMBOK) gL 35051 3 %8 pall s —
Oy gLl 3515] Aiga o Ao yall ol Lisengs Glany
313l e caamdl 3 Al wlsyatl Lad gl taa
Ln_u.u Abd Aige payladl 3,00 RIS obad!
@ Lo auogi (B 5,408 S e @ulgd 3929 (e @2 by

143



Y deaxidl alxllaall oo 38,0800 quwlsall of ¥ dl
o2 ey lase Luygs QUSH ey Lo 3B 135
agll ol ylatlg el yally (‘*"’L"‘“ pfa.a.a cayylal s gl
— Paul C. Dinsmore. The AMA Handbook of Project
Management. New York: AMACOM, 1993.

el g samey msladl 35080 Jo Jola lus -
o Bpuada) sleliall o elyw goladl 35050 o 3ol
Sl Bagll Zoalilly ualiall (o e 2281 cileliall 3
Vlel daans Jol> I 2LVl B0lS Ll Gle Gulass
A gl osliatly yasbaitly dagmddl « atll 3505] fie 33ae

— Marion E. Haynes. Project Management: From Idea to
Implementation. Menlo Park, CA: Crisp Publications, Inc.,

1996.

oucliwg polddl 55000 ot 3glazey Bolas JoHlaN 395y Sy -
ety 4 dagdazeilly gLl ye g9 pine 51 ol bl o
el Ala SU1 iy oW1 dadasenl] ye Te o dauadiy

— Peter G.W. Keen. Every Manager’s Guide to

Business Processes: A Glossary of Key Terms and

144




Processes for Today’s Business Leader. Boston: Harvard

Business School Press, 1996.

dlasedy deglaliy Jeall et 2028 (e Jlae¥l cililee catls -
(3L Beus i) Apwl¥T Blua¥l Ly Gy g5
Lays QUSI anay (delall Sl pioy Gugestl )
35a Jads ALl 13 0950 all o e o i L e sgunal
u.\.c ugﬁdl‘ docliva L»,.ﬂ «_s\:&.” Y] gan_U N quj:v
UJLh‘u‘ﬁasgﬁg*a‘ﬁﬂ‘}A L‘ﬁg’é‘ﬁ}"’ Lo oro Saetd!
o2 Al SVl g el oY1 e ity Jandl 38 5
Jlee¥l dilae (o @@l i 305l (3L g duadh Jand) 5 Laliil

— Harold Kerzner. Project Management: A Systems
Approach to Planning, Scheduling, and Controlling, 7
ed. New York: John Wiley, 2001.

Gl (ye o yally aslell £958 oo Loy Jlae¥l 5)ls) iy -
A g 3,513] o2 pols allad AL A Lall o pandl PMs il
CIPWE S ﬁj.fL@l‘BJMd}.}S@)LﬁAQL&;@bﬁj;&,‘J&j
530aie Anaglall Copans i3 g e Ll e Lias 3 ] il 2

145



aaall O yud SO s lid psliieg 25t Ll aletl
Slemeiog el Loty Lelusmianl gl i)y @ jumil
dagazillS) Jlae DU sl cilimgitl o Jlae¥l 55000

HCHERNIPEIPNENP

— James P. Lewis. Fundamentals of Project

Management. WorkSmart Series. New York: AMACOM,

1995.

Slaslas Jumdl I Tais Loty T i QSO s auzy
Wgang pobadl dalas ang a8 Glagdl 10 B ol s
e 3l a9 @ligl¥l sgasig «i5ag Jelb s Gle Jaall
Ay ylay Jasdl dad gl g cela¥I Calual Guasdy Jeall

L) 815 ey 36T

— James P. Lewis. Project Planning, Scheduling, and

Control: A Hands-On Guide to Bringing Projects in On

Time and On Budget. New York: McGrow Hill, 1995.

Cya daall 35051 S aatantl Leall Sl gy Blatea¥l (S —

131 Loy y 85 S relile guingn (yauin oy Lidl (ye Aaliel | ¢153Y)

146



realea¥) Bareadl LS (65 29 s gLl 3)0] cals
sl s 300 ALal Ayl bt coladl 3500 allad
e oy edagdazall Ak eVl (ol a¥ly cligte!
gl
— Vijay K. Verma. Managing the Project Team. The
Human Aspects of Project Management series, vol. 3.

Upper Darby, PA: Project Management, Institute, 1997.

iy ol Gayd Aalaiuly gt Gle QLS s 5850 -
Aulally AsLatl A3 e Flie B dlialedy Jeall 2l le

- Vijay K. Verma. Organizing Projects for Success.
The Human Aspects of Project Management series,

vol. 1. Upper Daby, PA: Project Management Institute,
1997.

Mﬂjdgﬁb;@)m‘ﬁbﬁw]ubﬁ‘ ‘nga.’:i -
Dl il I ashaaly Bdgiolly AlsLaatlg Alabiat) Ll

147



4 c?.a.aj RN u\aa.ai o JaLJJY‘j L):’)}&‘ B L Y]
el dgiina
- Paul B. Williams. Getting a Project Done on Time:

Managing People, Time, and Results. New York:
AMACOM, 1996.

eilly 31,2l Algus Lpaliiy) aalsd Sl 1is and -
el gal pdds LeS oLl 3,00] B 3alS 3y jagatl ol )lgall

148




JJL@I‘

o2 Cangual Gl saliaall ypazully Sty anaw of ¥ L ¥

We would like to acknowledge the sources that aided in develop-
ing this topic.

Norman R. Augustine, former chairman and CEO. Lockheed
Martin.

Peter L. Baskette, supervisor. Genuity, Inc.

Ken, Bell, producer.

Anne Briggs, product director. Harvard Business School
Publications.

Beth Chapman, engagement manager. Health Care Consulting
Services Group, McKesson Corp.

Mary Grace Dulffy, partner at the Cambridge Hill Partners,
Cambridge, MA.

Susanna Erlikh, software development project manager. Ratio-
nal Software Corp.

Matt Hotle, senior analyst. Gartner Group.

Martin Nemzow, high-tech consultant.

Timothy O’Meara, director of new and technical services.
Ameritech Indiana.

Victor Ortale, project designer/project architect. Associate,
Goody Clancy.

149




We would like to acknowledge the sources that aided in develop-
ing this topic.

Norman R. Augustine, former chairman and CEO. Lockheed
Martin.

Peter L. Baskette, supervisor. Genuity, Inc.

Ken, Bell, producer.

Anne Briggs, product director. Harvard Business School
Publications.

Beth Chapman, engagement manager. Health Care Consulting
Services Group, McKesson Corp.

Mary Grace Duffy, partner at the Cambridge Hill Partners,
Cambridge, MA.

Susanna Erlikh, software development project manager. Ratio-
nal Software Corp.

Matt Hotle, senior analyst. Gartner Group.

Martin Nemzow, high-tech consultant.

Timothy O’Meara, director of new and technical services.
Ameritech Indiana.

Victor Ortale, project designer/project architect. Associate,
Goody Clancy.

150






