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Abstract>
The international network (Internet) is not only considered one of

the important technological products in the last century, but it is
considered, absolutely the most important one. This is because it offers
several services ,and advantages that make the world indeed as a small
village in terms of speed ,easiness, accuracy of communication and
exchange of information, whatever the distance between the two parties.

These advantages and services have the Internet spread very fast in
all fields of life ,till it nowadays plays a very important role in
educational process in different developed country and in some interested
Arabic countries which follow the recent technological products.

In spite of the wide spread and the role which should be done by
the universities however, many studies pointed out that a lot ofuniversity
staff don't posses the skills of dealing with the internet and so they are in
need for training programs to know how to deal with internet to make
themselves able to get benefit from the services and information which
provided by the internet in order to improve the educational process.

For all mention above, this study aims to recognize the basic
internet knowledge and skills which should be available to university
staff. A computer program which includes that knowledge and skills
should be prepared, Finally recognizing the effect of such program in
improving the university staffs knowledge, skills and their attitudes
toward internet.

Research problem :- .
The researcher found out from several Arabic and western studies that
staff members need such programs and training courses in the field of
dealing with internet. At the same time the surveying study which had
been done on the member staff of Hodiedah University in Republic of
Yemen show that they are in need for such training, and they had the
desire to practise training in this subject of all of that the, problem of this
study can be stated in the following questions :-

1) What are the .internet concept and skills required for university
staffmembers?

2) What is the suggested computer program for training university
staffmembers in dealing with internet?

3) What is the efficiency of the suggested training program in
achieving its cognitive gools , skills and its impact on attitude
toward internet?
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The importance of the study :-
The important of the study come from the following :-

1) Determining the special knowledge required for the university
staff members in dealing with internet.

2) Determining the special skills required for the university staff
members in dealing with internet.

3) Providing with a computer program for basic knowledge and skills
which required for university staff members.

4) This study is considered as a trial to introduce programmized
education "instruction" into the focus ofresearch in Yemen.

5) This study maybe open the door to researcher through what it raise
of subjects and recommendation .

Study group :-
The study group includes (20) of working staff members from different

college ofHodiedah University in Yemen.

Study hypothesis :-
1) There is a significant difference at level (0.01) between the mean

of the search group on the Internet knowledge pre and post test.
2) There is a significant difference at level (0.01) between the mean

of the search group on the Internet skills pre and post test.
3) There is a significant difference at level (0.01) between the mean

ofthe search group on the pre and post test Internet attitude scale.

Study tools :-
1) Computer program for knowledge, skills of the Internet required

for University staffmembers .
__ 2) Internet cognitive test.

3) Internet skills test, and its note card .
4) Internet attitude scale

Methodology :-
This study follows the two approaches :-

• Descriptive approach for reviewing the previous literature and
research in the same field.

• Experimental approach for applying pre_cognitive skills tests and
attitude scale upon the study group, then applying computerized
program upon the study group, followed by post previous tests and
scale.
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Conclusion :-
The study shows that:

1) The computer program has an effect on the cognitive and skills
aspect, while there is no obvious effect on the attitude of the
member ofuniversity staff toward Internet.

2) The most important effect of the computer program appears in the
study group who graduated before 2000.o b e i k a n d l . c o m




