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For Further Reading

Common Knowledge: How Companies Thrive by Sharing
What They Know by Nancy M. Dixon (2000, Harvard
Business School Press)

If Only We Knew What We Know: The Transfer of Internal
Knowledge and Best Practice by Carla O’Dell and C. Jack-
son Grayson, Jt., with Nilly Essaides (1998, Free Press)
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For Further Reading

“Developing a Model for Intellectual Capital” by Leif
Edvinsson and Patrick Sullivan (European Management
Journal, Vol. 14 No. 4, August 1996)

“Strategy As If Knowledge Mattered” by Brook Manville
and Nathaniel Foote (Fast Company, April/May 1996)

“New Metrics for a New Age” by Michael S. Malone
(Forbes ASAP, April 7, 1997)

Intellectual Capital: The New Wealth of Otganizations by
Thomas A. Stewart (1996, Doubleday/Currency)
The Knowledge Creating Company: How Jap. Comp.
Create the Dynamics of Innovation by Ikujiro Nonaka and
Hitotaka Takeuchi (1995, Oxford University Press)

“Buckman Labs Is Nothing but Net” by Glenn Rifkin
(Fast Company, June/July 1996)

“Tacit Knowledge: The key to the strategic alignment of
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Leadership, March/April 1996, Vol. 24 No. 2)
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