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For Further Reading

Smart Things to Know About Knowledge Management by
Thomas Koulopoulos (1999, Capstone Ltd.)

Harvard Business Review on Knowledge Management (1998,
Harvard Business School Press)

If Only We Knew What We Know by Carla O’Dell and C. Jack-
son Grayson, Jr., with Nilly Essaides (1998, Free Press)

Car Launch: The Human Side of Managing Change by
George Roth and Art Kleiner (1999, Getty Center for
Education in the Arts)
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