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Developing Quality System in Education “ Edited by Geoffrey , D.Doherty , ( New
York : Routledge Press , 1994 ), p.266.

2- Les Franklin , “ Quality and Equality : The Case of East Birmingham College ,
Journal of Futher and Higher Education , Vol.16, No.1 , 1992 , p.p. 34-35 .
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- Ralph , G.Lewis , Douglas , H.smith , Op. cit., p.p.12-15 .

- Glen D. Hoffher , John W. Moran and Gerald Nadler , Breakthrough Thinking in
Total Quality Management , ( New Jersey : Prentice — Hall , Inc ., 1999), p.p.27-28.
- Roger Tunks , Fast Track to Quality , ( New York : Mc . Graw ~ Hill Book
Company,1992), p.p.9-10.
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