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ABSTRACT

This study aimed at identifying a) the international, regional, and local
issues influencing Teaching Practice (TP), b) the concept of Total Quality
Management (TQM) in relationship to education, and c) TQM standards
necessary for evaluating the status-quo of TP at the College ofEducation,
University ofBahrain. The study also aimed at proposing a TQM scheme
for developing Teaching Practice.

The sample for this study was made up of41 TP supervisors mostly
from the Dept. of Curriculum & Instruction. A 'descriptive analytic'
research method was employed for the purposes of this study. An eighty­
five TQM standards' checklist was constructed. This checklist was
subdivided into three main cores, namely, a) Total Quality TP input
standards (i.e., Preparing the TP Vision and Mission, Administrative
Leadership, Data & Information; Plan, Policies, & Procedures; Work
Environment), b) Total Quality IP input standards (i.e., Processes, and
Follow-up & Evaluation), and c) Total Quality TP output standards (i.e.,
satisfaction of stakeholders). The 'face validity' for the checklist was
c.onductedby jurors and necessary changes were made upon their
recommendations. Guttman split-half test reliability for the checklist
was 0.91.

Mean and standard deviations' descriptive statistics were employed.
Results showed that'TP Quality Assurance' as perceived by supervisors
were generally low. Reported mean scores were as follows: TP Vision and
Mission (X-2.88, SD=O.97), Administrative Leadership (X=2.98, SD=O.80),
Data & Information (X-2.19, SD=O.83), Plan, Policies & Procedures
(X=4.16, SD=O.67), Work Environment (X=3.02, SD=O.60), Processes
(X 2.26, SD=0.44), Follow=up & Evaluation (X=1.43, SD=0.40),and
Stakeholders' Satisfaction (X 1.36, SD=O.46). Results also indicated that
supervisors' overall TP Quality Assurance was again low reaching 25%
only.

Based on these findings, a scheme for developing Teaching Practice
was proposed. It was also recommended that this scheme be implemented at
the local Bahraini, Gulf, and Arab levels.
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