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The problem of the study

As a result of the recommendations of the diverse conferences,
forums and academic research studies which emphasised quality in open
education and because of the newly Egyptian experiment in this field as
well as the need to determine the standards of quality in open education,
the present study has evolved. It aims to put down the indications and
standards for quality in open education institutions in order to determine
to what extent these standards are provided in the program of open
education, at the faculty of commerce, Cairo University,

This study tries to answer the following questions:

1- What is meant by open education in the educational literature?

2- What are the international perspectives in the open education system?

3- What is the actual situation of open education at Cairo 3- University?

4- What are the quality standards in the system of open education
according to the international perspectives?

5- What are the required quality standards 111 the program of open
education at the faculty of Commerce-Cairo University, in the light of
the. international perspectives?

6- To what' exte'i.lhese standards are providedin the program of open
education, at the faculty of Commerce-Cairo University, in the light of
the quality standards and the international perspectiyes as well as the
national needs?

7- What are the future proposals to develop the open education program
at the faculty of Commerce-Cairo University, in the light of quality
standards and according to the international perspectives as well as the
national needs?

Purposes of the study

The present study aims to:

1- Identifying the quality standards in the open education systems
according to the international perspectives,

2- Determining the required quality standards at Cairo University
according to the national needs?
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3- Identifying to what extent these standards are provided in the open
education program at the faculty of Commerce-Cairo University?

4-Suggest future proposals to develop the open education program at
faculty of Commerce-Cairo University, according to the quality
standards and the international perspectives as well as the national
needs?

The study procedures

To answer these questions, the researcher used the following steps:

First, the theoretical study and it includes

1- Review of previous theses and research studies which are related to
the present study.

2- Introducing the meaning of open education and the international
perspectives in the open education system,

3- Introducing the actual situation of the open education at Cairo
University.

4- Introducing the quality standards in the open education system, and
also the required quality standards in this program at the faculty of
Commerce-Cairo University.

Second, the fields work:

In the light of the theoretical framework, the following steps were
undertaken.

1- The required quality standards in the program of open education, at
the faculty of Commerce-Cairo University, were determined in the
light of the national needs, using the following tools:

- Structured and semi structured interviews.

- Pilot questionnaire.

2- A questionnaire including a list for the quality standards in the open
education prograrn at the faculty of Commerce -Cairo University,
was prepared.

2
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3- A sample that included: 370 students, 37 officials, 34 staff members in
the Center of Open Education at the faculty of Commerce-Cairo
University, was chosen.

5-111 the light of data collected the open education program at the
faculty of Commerce-Cairo University, was evaluated in order to
examine to what extent the required quality standards have been
included in the program.

Results of the study

1-The researcher identified the quality standards that were provided and
those that were not provided as well as those provided to some extent
in the program of open education, from the perspectives of the
research sample.

- The quality standards included 9 themes and each theme has a number
of sub-standards, as the following.

themes The quality Number of The The The percentage
standards for the sub- percentage of percentage of of the non-
open education standards the provided the provided

provided
standards standards to

same Extent standards
I

First theme Aims of 12 standard 33.3% 66.7% 0%
educational
institutions

S~cond Admirustrative 12 standard 15.8% 84.20/0 0%
theme system
Third Courses and 15 standard 21.7% 78.3% 0%
theme educational I

material
Fourth students 5 standard 7A% 92.6% 0%
theme
Fifth Staff members 12 standard 11.1% 88.9% 0%
theme (academic

advisor)
Sixth Educational 11 standard 0% 100% 0%
theme media
Seventh Student 23 standard 0% 100% 0%

Itheme assessment a- 50% 50%
assignment b-
(exams

EIghth Media and 8 standard 10U% 0% ~%
theme propaganda
Ninth The 12 standard 0% 100% 0%
tlreme effectiveness of

educational
institution
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2- The researcher has suggested future proposals to develop the program
of open education at the faculty of Commerce-Cairo University, in the
light or" the quality standards and according to the international
perspectives as well as the national needs.

Further research

The researcher suggests the following as future research studies:

1-Evaluative study for the outcome of open education in Egypt.

2- The role of students in the evaluation of the open education system.

3- A follow-up study for the graduates of the system of open education
and the market needs.

4- A study for the structure of a program to train open education teachers
including educational preparation, developing computer skills as
mastery of well as foreign languages.

5- A study to investigate the changes that could happen in the system of
open education if students evaluation for the open education system
has been used as an integral part of a regular and systematic program
of evaluation.
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