dilalhaaoll oase

5 1ol 3 s JasV1 4y ey : Family communication o ! JLaryl
Leslal o gai g 5 sl oo OF 05 ¢yl LW 10wl o dag g (3
51 515 LY s e oS ISy chazing binas s Lyl Loy Ly

@ ($4J JLai¥! s :Organizational Communication (geciidl JLaryl
J) S Jlail pas ¢ Lo S ol Lools ST ol pus STel oLkt Jos
Slal) 3 Al &Y el ) gy VL ol glall Ol Ol

et S e gemst JLoaiY! :Mass Communication o alead) Jlaryl
Lol e OUST o g g Lol 3 Il 15 o ol (oo Dilonte
e Ll o gl e ol c DBy el e e Ll SV
Ll ) e ol ¢ B3LGAN Ol i@y ¢ O g3l 1 e 3301 Pl gl ol ¢ 2el3 Yl
el ) d s st e Al desad OF ¢ Ln 5 pually e 01 1 e Bt L)LY
Bde SLl 3 Wl 03,0

st JLayl 4 o :Public Communication pl f  gneadl JLar¥l
242 OLSa (3 ) sgad s oS ode s yaded oy S (A Face-to-Face
col,E 5l gl et e sadnze YT Il cpns iy

F ol el

rrY



it o2 g4l Jlail ga 5 Intrapersonal Communication Fhl) JlarYl
Lol o ol o s (s iy I 1k U LS gy 3 DL
ooy Lall LBl e Lpan 353 01y SCELLy JISEYIy il

S s e i e o LAY 3 S0 Sl L
JuasVI J] ey ol Jany g ¢ Inner-Dialogue -1l )1 5315 ¢ Self-Dialogue
($-J\ 3 Transpersonal Communication <lddf ¢l 55 Lo JLaiVWl camm Lo I o~
ity Jlasy dilovns bl SV 41 oy M IV 2my

ipands (o JLai¥! g2y tInterpersonal Communication o2l Jlaryl
e il Ca g Tpanad | ool gl il B saal 51 LS 5 ddias )
e 508 Jlas¥l g5l 2T e Il s s ez e 313V Lol 5
el sl [ s LS Sy ol 3 S

Ja¥ 4y daits 5 : Cross—cultural communications 3@ e Jlary!
G pally bl 3 ik 0585 U5 A5 g VNS UUE oy oy 21 ool 31
Sy eolaladly Ll

2l Jlai¥l p 4 & Lazy :Nonverbal Communication (Bl b JlarYl
colalEY ) patlly @il Jlanly a8 JLai¥l o i colaghall Jlash
¢ denad) LS o 5 acam gl ulialy ¢ O gl Jail et Al LA 1 faiy g
Lot BLL ey L0 dadoy o paall B yo g LAY« lelel
AR e dadl Sl D s ay

s gy dads s : Communication pitfalls 3,31 13 A3 01 SYLY
4 g3 gl e A sy 5 W s @3 e ) JLasVT e YU



YYo odlaall poas

Uy Qe J1 8, 21 O 4y sy : Selective perception Y1 3133
LS gy Wl 5 USp Las Do I (3 oy 6F tak . 4 gong 0 oLl y SLalEY

Lowdl pwy! 0Jis Uazad : Reciprocal Helping AJsldl Sluslonadl dond! |
g;‘;.,mxmﬁdmahqugcﬂg_;das_ﬁhpmuﬁ.ﬁm&p
b @2y OF iy (sl s Sl ace s OF 145 40 a0 50 (3 4 kel @5 0
oy

OF e Lol 2V od s dazad : Door-in-the Face dgr!sall Sl Ao |
g ¥ B el o ST le Al e 1Ry oS b iy %
el gry ¢ Sl M)l ad a5 ¢l Mos 2y aiy Of Aoy ¢ 4mls
o Ut el (A Jina 3 ol gy ki oy 5 ol Al T L)
JaY kil

Of ol e il sl odis o435 Foot-in-the door pud (bge donil joul
e A 3315 O g <018 2 095 U ey O e g Ll jaliall i
e Gl gy S W ks ¢ J Y

P LI PSP PSR P W SV DPNTRIEN e P (RTINS |
ey A Ly g3l o pldl Bl ey ¢ pilzal) S sty SLEY! ok e
Slybl 3 Gy o bl gy e Bl )y 5] (et e Lgalii
gy M

bl gall plise ol e SV damas idlandl B Il bl Y leu Yl
Jladly JSall s e el Al )l 58 57 ez 5] Ll olled
st e Lalel) 5f Ldaadl oVl 58 5 Lany ¢ Taludd 286 15 21 )1



ladlaall oavas e
Sl Ol ey U Uiyl 5 Ll Baled) paas o 57 02y WU € 3ol Jaa
L iy B 5l W50 3

dsks-;r-g!a;: ool S8 oYl 4 Laidy y ¢ Active Listing bidl sline !
AN 01050 g el Jelisy J g U ol elis] o oidd 3 e 01 ol
co il By g plpnl a4t 1y gl dny 5 O gen DL 5l ke 5 3R B 3
N Tl g e o s

ol oLl LB felisy S A a celheoY]

G DL M 3 ey e Ol 4 duai 5 : Selective attention (JUiY! oYl
.«;Jp;,sﬁuuhmu&p_,d@_,ﬂaﬁ%uum

Gl plaz ¥l e gay i ptonl) plan¥ly @ Sl 4 o L)
o ezl o ySl ol &

alay o2 ) ol lay >3 1 Coded gestures B yiiedl of i) Silslagyl
55 8loe a2 o Mo LS LaS B0l gl 55 o 3 385 el
AL T pal

Lo o5 099 Wadduzad lelsl oo :lnstinetive gestures L)l Olelas)l
O oty b ol prar M Gy ok L s I il S
dond g ol O p Linng egany 0508 ke £ M s 20y ol
oaibes 2 Lol by U1 e A8 5 )L8) 8y < Lpais ol L
AUl e e Lal il i sl L]y e

S edb wline 1 45+ Acquired gestures desSal) LAYy Slsles)!
S5 Jaty of i 5f imn U ed LW s ol i U Gy Y paf 3
AT L)1 55 €l G el s SUsS e 225 o pazg 3 )5



YV wodhall oo

2 3 e A 0T 4 dal g 1 Selective Retention JUisY! SId)
e S bgan e 1 o 820 ding 616 ¢ w11y 3 LaS S 0T ¢ ity T,
Lgne 3 Y Lo g gony LAl o DL I e 3

e o gedi &sd 4y Aak tNoise & Interfernce Joad of gl
st JLaidl 3 Sag s ¢ Dl I 0 panae 3 o2 J) (30 ALY Bdanll
Lo e Lol 201 050 By a2 3 oy (g maledl JLai¥T (3 otk LS
S e i et gl collad! ol el ¢ e DLV ddeally Ao
zqgjhuﬁﬁ:ﬂﬁ_:agmm,&alsmu;ﬂmﬁ@:auﬂ
el ol ¢ ey o A1 g SIS Gl GBSV 2yl
Lonandl OS2l ol il b glas 20285 J2e JLas¥I ol g5 (3 Ay sl
LYl gl

Ul sl oyt 0 0 4 a5 = Selective exposure SUEY) o ol
o Y e oy b e g s ALl ¢ U IS8 b eas OIS

cigglas 2T 4 33ole 5 %5 2 Co-operative negotiations  Jgladl o ylid)
el Gk S5 @il i Sl St S gl JJ el b Gy
ey Jo 8 O gy @] ¢ mmilin I35 Jaad sliaza¥!

I St 5= G isle g % :Competitive negotiations -2l e o\l
AN e U 1o e 2 01 sl G b ISy <81

Sl ldy s bliay daole ady ¢ Ao dnd | Ailie Judly 2o 2 Jlkd)
oS e dla g JS ey <y e (S 01 (6 o0 Bls i s, o
o 3 aalls ¢ gaday gl Ole g Jladly i J] )l I3 E sy
JEU A gl o gadlly ¢ 53



Sl (e Sl g ) pgad) e § 531 i : Hostile audience Fliall jsgasnll
Wlas Ty el Slle dvid S bLay fany Loy ¢ St SLU) £AST
‘:,.g:.u‘h“!.b-

g3 s @iy ) sgad! a g 40l 1As < Indifferent audience (Jlwd) b jpgocnd!
dage b o Rl arge b 4805 4 gl

ATl b e s slondly Basnt M 143 ey < Dialogue s
(3342 Lo J J o sl Gy Lo polme Al T a8 3,31 00
Lgn g s, ol 3 5ol GIBYI e axd QT 53y Jlpdl oz 0F g
AT e G Ll O g5 6 sl

333 ianl Jl, & Lo :Cultural Adjustment Map SUt oSS ib >
e dlaVlslale am - 2k i SUal J] s pha die 5 ,A0 230 jaer Jadl >
Ao BU G)) dee BB CasS iy > a4l 0,5 OF Gl

G Bolall fpe Jadll 535 4 Aoady 5 2 Feedback 8uyed! dgdidl of )
ol e LVl 5l ¢ gl SV (3 4Ty g oy« SV Llee 3
WA 3 g ealedt JLaWl G kg o5 =W G

N Pl gl ol ek, topeilad) D13y dalgll Calandt 13 L )
ot gl S s Ll ey ¥ 2l o U by S0 el Sl putds
Upo Joo Mo e S5

3158 gt 5T S SN (3 205 5 gn) (n 0955 Messge Ul I
oY1 e plall op Ul JUb I T s b 5l 5 gl 5Tt L2y
Ssa Nl e o U IS 3 e I 2 A laldYly el



YT oudlaall ponas

e o Sy @) o (o ) et placdly deady 2 ey flomdl
tatd sl Ul elen 3 G 2 0 @ e s s g 5 a0
aliza VI ol e el

Sl L Bl ol ey LY ol Ledze @ Culture shocks &laxd! Lesuall
Leate -l < Doy yaty ¢ By sty (e 1S Qi S 13] s (5,51 2
g e daoll

@5 Lo Bty g e delos 201 2agll Gl e s 13614 SQR3 Qb
eSurvey  oa LV LG Sl puas e SV G540 JRE ag o el 3
Review «Recit «Read « Question

o) | oy Ledie adinio 1 The one-Text procedure dlgll ol 44y b
3ol O ¢ Antagonistic Lagie Zstaall Do) {155 0 b ¢ 3 bl oo slie
I 1 o 058 ol o o 2 I G G

23 45,5 3 WLl Cali : Collectivism & Individualism 4eleadly 43,41
e deledl dodaas puldy @Il tbﬁ,la::u;_,‘_,un.a_.u.@u.,; cieladly s,
e > il dodaae pd & S5 a1 Ly DAl LB AL 0 i) ddas
deled|

1 oSl i U & paall ol Ly daadys :Para Language i) il
2l O paall oye Aliaiin L] ;g oS Lailss £ b 51 < it
oo S by ey cagyy cae ey gl AED R pole fadsy
Aakz Jlae Thall Ol e A 45 sall ol 2N

OF 88 Lok )l 2ad 31811 T eladdl sy (¢ » = Simulations 315wl
e s bl s e B BLH 3 a5 OF s ol Sl el a8



n;rl:-d.i:...d'l.lqu.- i

Y 1oy aad oWl ey o83 25 el 5 ¢ Jaadll Slaud 5T o 2l
Blay g8 5 Lkl Lased Jteny aald [ Lol 31 3 Lgal OF S
Lo G Y o

Llas s o0 @35 U b1 Bldl 4 sy : Context (Jlar¥l ool
cieln]y Olony Sl 5803 e dpslll S L2y T oWl ! oy s LY
g adly @ty AUty Ll ety (ol ¢ elemr Yy el Al
V) Ja¥ L s ¥ 51 8n e ¢ eyl oF gty L 18T oty
AT e V8 ) 3 s Ly < (5 gl 35 pal)

4] Jos I U M el 00 (601 ) gop 2 Receiver ool
L ity 9y @5 ¢ Al 4l g @1y SV o 5le) 35 Lpam s ) 2 e
e aagd G0y

el 5l ol jatlas aoal e L1l da 2 Credibility 431!
Bkl 2 e BBlall 058 Al ey (o010 S5 g il jasill
oLty 48 A ey DLy A3 54l ey (3 ,ally

o JUSST paad Ly 51530 o g gl pasntl pa s Sender Juupoll 5l jbaddl
A3y o (pma Sl G g odaady ) all e poad ey S e ol
T LS (Lo o 51 38,2 0555 018 L yrmn ot Lsle Lt JLa¥ly 3001 0455
A Iy 4 el 30 g T Laind 0,555 5l 4k jobuall 0,555 46 oo M

o JLadll 2oVl 8 yae gy Luay 5 2 Blocks to Listening sty Sl gne
A Ul 5 L LI e 6 yae a5 SU Ll ol L gy L 2
Bel )3 Ugle ¢ agtidmm oL o 2T e 550 Juatiy Lo sl ¥t e



iy ;rlpd.i:.dlllqw

@Sy 0 pd sk Lo yand slieol ¢ agtido oL agele 5 1 3 Sl ¢ on SO
RE US| PR PP SOk |

self-Image Ul ) 3aa5 1 Lan o aaie oo 0455 : Self-Concept I pggie
2 self-Esteem Il pl oty <4l e 0, a1 WSy 15 ) gl n g1
e e IS 15 ) geal) DLW gy I

5)gs 4o daisy :Brain storming JSOYI jlaesul of ¢ addl Cianll 3)lga
Al Chaadl e 3 SOLEl e elyf ST 5 o e ) ol
g 5y 3By fyns gl ge

Aol @al s a3 1 Problems Solving y1,8)) 3ty SHSEal - §)lge
L psie (A1 Slleall o e gag as Lo iy bl ipuis N0 )
oo JSty e be i) T 46 lnn y 6l slan Ao hazne et
e 3kl 3 gl

SN o s andadl (355l edin pdsid 1 Role play HlssY) o Bl
et ke a5 O V) gl s aut e @ I gl ALy JULSU Lsls-
el BLSLH ¢ oW o O e dany (6 3] e pt L G e e
A B e S Ll 3e S0 5 a0 21 gad Lel )l szl « Games

ps—% :The extemporaneous method 4J bksadl Jio)Yl Pyl z3g0d
Stoll pyaly oy Urd gf J26 53 Gl 23Ul oy 2 AL Lin okl
B AN e slaze V1 s Jadaselly sl

LUl it i Sl o iy : The memorized method Jisd) ghul 3 50
Sl OF U5 LI 3l Tyl e LT U gy il g 2
L s 40l 2y a5y gl 05 Balit 20 ) oSyl J



ladlaall oavas Ty
et O Lz po Sl O LS gl e 2Ll J.ouML».u.;L{,.s‘\,
A (3 OIS St LS

WSO JUE )l 4 Jaityy : Impromptu method Jlad) ¥ Qalull g
AT Cadlye 3 LAY on g sl U DL oty Blamnlll Ll Ll b pmos
slolas e a5 ple 2L G o1 ¢ Jas Ll (3 ) gl (28
ke el ey ¢ pdlad) e o g dins LalS

a3 Sdll ] ik 1 Reading method g jai o Bl i) 73 gl
hﬁ1,11¢§:_. (oA QLEEEJ}!JiM1Jud¥JJ| Lol sl
Al

) e M e B N IS e a5 5L 513581 a : Channel Loy
e ind Gdesly Cilid ol g5 ay . AL



aalsell

i ) c-t-i)g.li :‘J',T

o2 S O

R PP PO ER

] e JGE JLaT (Yo v A) il e ( gyl ot nae =,;—‘7~eJ—.'T
el ] I &Sy Jles Yl Bl (3 S B3 g | Sihs

Pl e (B Ligdl Uspall S ud o) D0 (Y2 +8) 0y ¢ SLI
P e B Al Al Al ) o e o3 LRjedg
I Sl el e S S 50 1

Ao el de G 5S pa 2 (2l L lndl Al (Y0 0 ) S ke IS
R

(e E) o gl dacd Lt Juaitl ) s (Y00 V) el ¢ oS 5
Sepdl dee A daslr 13de (YR - Y o o) LJLatl Olylge

Ohlge (2 (g0 pamll a0l e Joo (Y0 0 V) 0L ¢ a
Gl e Sl il tias (08 Y)Y o ) Jlat¥l

riv



e rig

63 gaeell dacnd L ia )l ALy LI 5 el (Y 0 0 V) L e ¢ gted|
Ao G dasls 23l (YYY =YY o o) Jlaitl Ollge . (,,4)
el

(A o pandl dad 3 piall ol gastl 3 JLaiVI(Y 0 oY) ide o« 2gd!
Sl des S dal 130 (VA VWY e o) L JLaV S jlge

Aot ) ASaall ot cpa¥l gad B 033y gboglt ylmdl (Y00 4) . Lls ¢ a3l

ol 15 ,alall Bleddly sty e deW Jlatl Slylge (Y2 0 A) Lda i Ol
+c_l,ﬂ-l‘,)&:.u_f_mﬂ1

el i gl gy Al OBl 2 gLad) L (VA4Y) o ¢ o]
C:LI'J:J‘JJ':':HJ QL..uL;J.U

el —..‘"::}”,_; ih 'Lgl'lf""_}i '!l.(T'iV).L’i.h__.q,u i“,.._....q.j#

http://www . paate.edu kw/Futuremarkers/Fm-23-2007/22 html
ot O s 2 sy s MRS (V£ Y) 2 e

6 gl LB P ISy shie] (Y 2 0 V) Lt ¢ g
dee G daaler 13 (YO ZYYO o o) eVl Sygs . ( £)
eyl

FS a1 o2l e sl Ty il 4laT jlpsd (Y00 8) da iy
BEPUB PR SRR RSO

G bl - gl g s gl 2L (VAAL) e ¢ oAyl
W ySI e B0 ¢ Oy 2l



Yio e

Shlge (o p2) (93 gamadl dacd . oIS IV (Y 2 2 V) 0 5f ¢ il

Hitp://www.alquran- . zjall OT @l 3 swadl Al (Yo ) 0) olill e ¢ 5 ot
Network net/kayfa/s. htm

A gt (g3l dplgh (LaVEYT) bl i Olgially da ¢y il
e olpdl gl ke QU 5 e 2 20

dad LS SN oLty el JLasVE(Y 0 V) L Obedbs ¢ el JT
Laaler 13 (VN =YY o o) el Slylgs (o ,£) 5 gl
et dee S

e (o pE) 3 paedl dad ) gt ace JLaW1(Y 0 V) et (gLl
BT NG EIESES SESN K S R W0 B Wy |

12 42 1l (LW adall) . polaal) JLai¥l (e (VAAY) bl ds ¢ 3 5kal
NIFY

(A g A el Bt SR BSIL(Y 1Y) e e

okl e WD) At e sl OO (Y1) ikl u e 3yl
o2l M Gkl eolel Y1

“gagadl B e Y1 NG A Laadd) ygealt T (Y1 0) Cidalie ¢ 3yl
83 gl pam VI Lo = oL ML ALIE 5 Bl il

I L e A i ol pad Al Aol (Y0 ) 0) L Cidalie ¢ 3 gl
Agdgadl 3 eyl

Bel a8y Al gl Lale 1 Jthally O 5al) (V44 6) .clalll e ¢ 35l
WY 08 o e (YY) LT gam clledl dnsler Alons



e e

WSS Gl e S R b (saidl plamdl 13 (Y00 8) N 0Ll
I sl 5250 o LT S 1 5

o sl s jlgond) Al (B s ganadl 5 pmell) 133 (Y20 0) palya o Slasnl
o Sl 5l e T3S e 5 ol 1 k] 17 b

LU 58 50 1 ool N @l SN (B lasndl Jalg (Y00 8) 1 yie ¢ pun 5
g olgdl Al e

A Byl (s Loy algd Y ae Josladl (Y 00 4) el ol ¢ il
ol sl 5l e UL S ek

S (2,8) 63 pamdl dad (plaza 1) SLaY1(Y 0 V) das ¢ (53 gandl
Sl dee AU Al s3a (VYR - VY0 o 2) L Jlatl

Ol .(,4) (6 gadl dad . aWSY 2 JLuasVI (Y 0 0 V) HUET (g gldas
Sl dee S dnale tida (VY —AS o o) JlarY!

chdar Adalyall (J) Agdlall e g0d) VEN2R) G500 e e s Akt o) paaie
! ¢ pnaldl SSUL s el

A ool cpleddl oty ghoedl (g AST(VE10) et (g 4] 5

093201y B YIE,155 « dai 5ty Sl (a2 0 £) el ds ¢ !
Ayl

o A ] pa) ol ae Ogalnadly YT Jolag ST (VEVY) da iy
A Lol ¢ enall L Plamr Yl S



Yiv e

A1 ot L0

Adams, P. (2005) .The boundless self Communication in physical and virtual
spaces. Syracuse, New york, Syracuse university press.

Ajzen, L. (n.d). The theory of planned behavior. Reirieved March 28 2008, from
http://people.umass edu/aizen/ipb.html.

Anonymaus. (1993). Talking and Listening. The international Journal of Bank
Marketing, vol.11, #5, PP.23-26.

Axtell, R. (1993). Do's taboos around the world. (3" ed.). Newyork, A Benjamin
book and john wiley & Sons, Inc.

Axtell, R: (1998). Gestures. (2™ ed.). Newyork: John wiley & sons, Inc.

Bazerman, M. H., Curhan, J. B, Moore, D. A, & Valley, K. L. (2000). Negotiation.
Annual Review of Psychology,51, 279-314.

Beaver, D. (2008). Your audience needs to know who you are. ABA Banking
Journal, vol.100.#4, P.47.

Bird,G.; Stith, 5., and Schladala, J.(1991).Psychological resources, coping strategies,
and negotiation styles as discriminators of violence in dating relationships.
Family Releations, Vol.41 PP.318-323.

Brett, J. M. (2000). Culture and negofiation. International Journal of
Psychology,35, 97-104.

Brett, J. M. & Gelfand, M. (2005). A cultural analysis of the underlying assumptions
of negotiation theory. In L. L. Thompson (Ed.), Fromtiers of social
psychology: Negotiations (PP.173-202). New York: Psychology Press.

Bruce, H.(1988). Exercises for media writing. Second edition. Belmont, CA:
Wadsworth publishing company.

Burleson, B, (2003). Emotional support skills. In J. O, Greene & B. R. Burleson
(Eds.), Handbook of communication and social interaction skills (PP.551-
594), Mahwah, NJ: Lawrence Erlbaum.

Burley-Allen, M. (1995). Listening: the Forgotten skill. (2™ ed). New york: John
wiley & sons, Inc.

Cole, R. (2009). Haw to be super reader. London: piatkus.

Codrill, J. and Bough, B. (2007). 101 ways to Improve your communication skills
instantly, 4" edition. San Antonio, Goal Minds, Inc.

Conley, D. (2003).Understanding University success. Eugene,: Center for
educational policy research, University of Oregon.

CVTips.Com(1).(2008), The basics of a good CV,
www.cvtips.com/basics of good ev.html

CVTips.Com{2).(2008). CV heading. www.cviips.com/cgi-bin/cv. PL?action.

CVTips.Com(3).(2008).Why write a CV?.
www.cvtips.com/why write a cv himl,

CV  Tips. Com (4). (2008). Writing of a CV. www.oeviips.com/
writing of a cv.himl

Davis, M., Paleg, K. and Fanning, P. (2004). The Messages work book. Oakland,
CA: New Harbinger Publications.



e TEA

De Dreu, C., Beersma, B., Stroebe, K., & Euwema, M. (2006). Motivated
information processing, strategic choice, and the quality of negotiated
agreement, Journal of Personality and Social Psychology,90, 927-943,

Dillard, J. (2010). Persuasion. In C. Berger, M. Roloff & D. Roskos-Ewoldsen
(Eds.), The handbeok of Communication science, (2* ed., PP.203-218).
Thousand Oaks, CA: Sage,

Eggert, M. (2007). Perfect CV. London: Random House books,

Elmer,D.(2002). Cross-Cultural Communication: Stepping out and fitting in
around the world. U.S A Intervarsity Press.

Faulkner, L. (2009). Speek, Listen, and Connect. Rough Notes, vol. 152.#7, PP.26-
27.

Flexer, C. (1999). Facilitating hearing and listening in young children. San
Diego, CA: Singular,

Hample, D. {2003). Arguing skill. In J. O. Greene & B. R. Burleson (Eds.),
Handbook of communication and social interactive skills (PP.439-478).
Mahwah, NJ: Lawrence Erlbaum.

Hernandez, A. Kaplan, M. & Schwartz, R. (2006). For the sake of argument.
Educational Leadership, vol.64 #2, PP.48-52.

Hevlin, A. (1991). Putting it across. London: Duncan Petersen Publishing Lid.

HighBeam  Research. (2005). Tips for writing Essays. Hiip://
www.infoplease com/homework/hwessays. html.

HighBeam Research. (2005). How to write a persuasive essay. hiip://
www.infoplease com/homework/writing skills7 html.

Koerner, A. (2010). The scientific investigation of martial and family
Communication. In C. Berger, M. Roloff & D. Roskos-Ewoldsen (Eds.), The
handbook of Communication science, (2™ ed., PP.471-488). Thousand Oaks,
CA: Sage.

Kim, M. (1994). Cross-cultural comparisons of the perceived importance of
conversational constraints. Human
Communication Research,21, 128-151.

Kim, Y. (2010). Intercultural Communication. In C. Berger, M. Roloff & D.
Roskos-Ewoldsen (Eds.), The handbook of Communication science, (2™ ed.,
PP.453-470). Thousand Oaks, CA: Sage.

Kim, Y.(2008). Intercultural personhood: Globalization and a way of being
International Journal of Intercultural Relations, 32, 359-368,

Kim, Y. (2005). Adapting to a new culture: an integrative communication theory. In
W. Gudykunst (Ed.), Theorizing about intercultural communication
(PP.375-700).

Kim, Y. & Braun, V. (2002). Host communication competence and psychological
health: a study of Turkish workers adaptation in an American-German
host environment. Paper presented at the annual conference of the international
Communication Association, Scoul, Korea.

Kim, Y. & Kim, Y. (2004). The role of host environment in cross- culfural
adaptation: a comparison of American expatriates in South Korea and their



Yi4 e

Korean counterparts in the United State, Asian Communication Research,
1(1), 5-25.

Koerner, A. & Fitzpatrick, M. (2004), Communication in intact families. In A.
Vangelisti (Ed.), Handbook of family communication (PP.177-195).
Mahwah, NJ: Lawrence
Erlbaum.

Koerner, A, & Fitzpatrick, M. (2006). Family communication patterns theory: a
social cognitive approach. In D. Braithwaite & L. Baxter (Eds.), Engaging
theories in family
communication: multiple perspectives (PP.50-65). Thousand Oaks, CA: Sage.

Kotzian, P. (2007). Arguing and bargaining in infernational negotiations: On the
application of the frame-selection model and its implications. International
Political Science Review 28, 79-99.

Lakhani, D.(2008). Subliminal persuasion. Hoboken, New Jersey: John Wiley &
sons, Inc.

Larocque, P.(2003). The book on writing. Oak park, IL, Marion sireet press, [nc.

Lauren, K. & Duncan, M. (1989). Mastering the message: media writing with
substance and style. Belmont, CA: Wadsworth publishing.

LeeB., and Chen,L.(2000).Culiural Communication Competence and psychological
adjustment. Communication Research,27, PP.746-792.

Lepoire, B. (2006). Family Communication nuturring and Control in a changing
world. CA: Thousand Ooks, Sage.

Lepoire, B. (2006). Family Communication. London: Thousand Oak, sage
Publications.

Leutenberg, E. and Liptak, J. (2008). The Communication skills workbook.
Duluth, MN, whole person associates.

Levan, G. (2007). Happy families: self-mediation skills to resolve differences.
Estate Planing. Vol.34,#8, PP.26-29,

Luft, J. (1970). Group processes: an introduction to group dynamics. Palo Alto,
CaLif: Mayfield.

Martian, J., & Nakayama, T. (1999). Thinking dialectically about culture and
communication, Communication Theory, 1, 1-25.

McElhaney, J. (2009). The Arsenal of persuasion, ABA journal, vol. 95,#7, PP.24-
25,

Mckay, M., Davis, M. and Fanning, P. (1995). Messages the Communication
Skills book. (Znded.). USA: New Harbinger Publication, Mc.

Mckee, L. (2006). Specd-reading for trainers. Training Journal, PP.46-49.

McMNaughton,D, Hamlin, D, MeCarthy, J., Head-Reeves,D., and schreiner, M.
(2007). Learning to Listen; teaching an active Listening strategy to preservice
education professionals. Topics in Early Childhood (special edition), vol.
27#4, PP.223-231.

Moravesik, J. & Kintsch, W.(1993). Writing quality, reading skills, and domain
knowledge as factors in text Comprehension. Canadian Journal of
Experimental psychology. Vol. 47 #2, P.360.



Nisbett, R.(2003). The geography of thought: How Asians and Westerners think
differently ... and why. New York: Free Press,

Olekalns, M., & Weingart, L.(2008). Emergent negotiations: Stability and shifts in
negotiation dynamics. Negotiation and Conflict Management Research, 1,
135-160.

Pease, A. & Pens, B, (2004). The Definitive book of Body Language. New vork, A
Bantam Book.

Philipsen, G.(2002).Cultural communication. In W. Gudylkunst & B. Mody (Eds.),
Handbook of international and intercultural communication (2*! ed., PP.51-
68). Thousand Oaks, CA: Sage.

Pihulyk, A. (2003). Communication with clarity. The Canadian Manager, vol.
28#2, P12,

Pitts M.{2007).Short-term adjustment and intergroup relations among U.S.
American siudent sojourners: Applying theory(ies) to practice. Paper
presented at the annual conference of the International Communication
Association, San Francisco.

Pomeroy, A. (2007). Communication skills essential for leaders. HR Magazine,
vol.52,#12, P.10.

Rieke, R. and Sillars, M. (1984). Argumentation and the decision making
process, second edition. U.S.A. Scott, Fores man and company.

Rivers, D.(2008). The seven challenges workbook cooperative Communication
skills for success at home and at work. (6"ed.). Berkeley, California: human
development books.

Robards, B. (1989). The basic media writing course. Paper presented at the annual
meeting of the speech communication association. CA; San Fran Cisco.

Robinshow, H. (2007). A cquisition of learning, Listening and speech skills by and
during Key stage |. Early child Development and Care, vol.177, 6& 7,
PP.661-678.

Roloff, M. E., & Miller, C. W. (2006). Mulling about family conflict and
communication: What we Know and what we need to know. In L. Tumer & R.
West (Eds.), Family communication: a reference of theory and research
(PP. 143-164). Thousand Oaks, CA: Sage.

Roloff, M. & Li, 5. (2010). Bargaining and negotiation. In C. Berger, M. Roloff &
D. Roskos-ewoldsen (Eds.), The handbook of Communication science, (2*
ed., PP.309-326). Thousand Oaks, CA: Sage.

Rosenberg, M. (1979). Conceiving the self. New York: Basic Books.

Roskos-Ewoldsen, D. yu, H. J. & Rhodes, N. (2004). Fear appeals messages affect
accessibility of attitudes toward threat and adaptive behavior. Communication
Monographs,71, 49-69.

Schmoker, M. (2007). Reading, writing, and thinking for all. Educational
leadership, vol. 64.#7, PP.63-66.

Schordt, P., Ledbetter, A, & Ohrt, J.(2007). Parental confirmation and affection as
mediators of family communication patterns and children's mental well-being.
Journal of family Communication, 7, 23-46.



Yo\ e

Smith, F. (2006). Reading without nomsense. (4"ed.). New York, Teachers
College, Columbia university.

Smith, F. (2004). Understanding reading. (6"ed.). Mahwah, new Jersey: Lawrence
Erlbaum associates publishers,

Smith, F. (2007). Reading FAQ. New york, Teachers college, Columbia university,

Steps to success. (2004). Get that Job: interviews. London: Bloomsbury Publishing,

Storey, R. (2009). Perfect Persuasion. UK. CPI Bookmarque.

Thussu,D.(2006). International Communication: Continuity and change (2*! ed.)
Landon: Hoddler Amold.

Van Kleef, G. De Dreu, C. Pietroni, D., & Manstead, A. (2006). Power and emotion
in negotiation: Power moderates the interpersonal effect of anger and happiness
on concession making. European Journal of social Psychology, 36, 557-581.

Wedd,C.(1978). Communication skills and approach to personal development.
London, Mmacmilean press LTD.

Wilbers, 5. (2000). Keys to great writing. Cincinnaty, ohio: writer's Digest books,
an imprint of FT'W Publications.

WiLcox,D. (2009). Public Relations writing and media techniques (6™ ed.). U.S.,
Pearson Education, Ine.

Wiener, H. & Bazerman, C.(2006). Reading skills handbook. (9" ed.). New York,
Pearson education, Inc.

Wiener, H. & Bazerman, C. (2006). Basic Reading skills. Handbook. (6™ed.). New
york, Pearson Education, Inc.

Witte, K., & Allen, M. (2000). A meta-analysis of fear appeals: Implications for
public health campaigns. Health Education and Behavior, 27, 591-613.

Zillmann, D. (2006). Exemplification effects in the promotion of safety and health.
Journal of Communication, 56, 5221-5237.






dilallhaoll Jigh

Family communication
Interpersonal communication
Organizational communication
Mass communication

Public communication
Intra-personal communication
Face-to-face

Intercultural communication
Cross-cultural communications
Non verbal communication
Self-esteem

Selective perception

Wisual aids

Reciprocal helping
Door-in-the face

Silond] — (8

Yor

S Iyl
ased ol JLaty!
(ol Jlas!
&malad! JLary!

pladl 1 aadl Syl
kjr:!.'b.ll. Juasy

b Jlasy!
Sl e Jlasy!
wlilal e Jlasl
il & Jlasyl
S ol
SIS
sdelull 4 padl ool saYl
Ll olaelull Lond! )

Lzl Ol sl 2]



Foot-in-the door
Placating

Listening in spurts
Active listening
Listening with awareness
Advising

Straight news style
Business style

Feature style

Styling the message
Personal style

Legal style

Familiar style
Professional style
Empathetic listening
Active listening
Listening with openness
Listening with empathy
Filtering

Sparring

Your own learning style
Distractions

Human interest

wledlaall o vas

o (b gr doonl ]

oLip !

e

i S 4] plesal
= o g

i)l ol
BTSSR |
JlesY1 o gl

iall Gl Oyl

Tl Moyl

PrETU PSR

S LY
ol
AR

el syl

Lidl sy

bl st

PEEIRERS

Sdoll Jgiy b yaad slsl
AU IV RE PRSP
whadl 3 pold ol bl i
&1 sl sl

Sl plazayl



Yoo

Conciseness

Rhythm

Building credibility

Self-disclosure

Being right

Memory enhancing
Selective retention
Encourage feedback

MNoise & Interference
Self-image

Reframing personal attacks
Selective exposure
Co-operative negotiations
Competitive negotiations
Cross-cultural- communication
Reflected appraisal

Identifying

Culture

iledle all =8

BES Y
g

Liliall ey
S e gl

a5 aad Lo e e a ST
3 S o5 e s
Sy S

(sl o ) 35 M L dadd ]
Jetaatt g

Sl gos

ot oyl Jadas
SV 2

Il oLl

el o gLl

el cJaLc:

Sadll il

il 3 el

I



Sildlaall o Yol

Hostile person *:‘:1 Al ppad!

Indifferent person q“-lb-ﬁ pga!

Communication pitfalls EJ..hH sl ._'I iz ) Iyl Yl

Body motions

...In......{-'l QEJ.'I-

Judging k] I.S.-L1

PTDh]EmS SD]\-‘il'.I.g h-_-’11‘,1“,31 51;"_1-5 = g I“ {.}:,.,

Cultural adjustment map Al S db s
J i S i,

Common Experience 38 22l ;}1
Derailing Li "

Lo T2 J.']-1

Levels of self disclosure =t CL:B'I ol

Piich O gl A o

Volume & ol i

Real Self La.adl ol
Public Self Laladl =l
Ideal Self

LI el



Yoy

Guilt and shame

Feedback
Message
Focus your attention

Resonance

Daydreaming
Recite

Tempo

Culture shocks

Spiral

The one-text procedure

Self attribution

Brainstorming

iledle all =8

Jladly ol S

35 M1 sl 5l ol I
L

lalsil fdes 55,

ol )

Lyladl deaall

(o sl Gl
Aol el Ay b

RS
i:':.,n..'ldl-u:u..,..::.-..i' |



Collectivism & individualism
Space

Secure understanding

Self disclosure

Facebook

Mind reading

Rescuers

New media

Role play
Simulations
Para language

Imagery

Inter cultural communication
Drama triangle

Context

wledlaall o YaA

deladly 4y pall
BLL 5 Laa
O ol gl
S sl g
Dy o

A Sa 3
Ol & LI el

BT e
S Y
Lo B
HR P A

‘T_}Lii el
{;’Al_]-’nj! &
Syl L



rad illle all =3

Blogs

Review

Psychological centrality
Receiver

Hearing worlds, but not really listening
Rehearsing

Credibitity

Sender

Blocks to listening
Selfconcept

Comparing

Social comparison
Introduction to Communication
Linear logic

Persuasion skills

Listening skills

Public communication skills
Megotiating skills

Dialogue & Negotiating skill
Writing skills

Interviews skills

Reading skills

Critical reading

@l sl
FR
3100 25581
izl

b IS o b S s

5 3 iy J it
LY L3lall

e 1 T el
oYl Sl pae

AL p yie

&l

Zeelaz Y1 5 Ll
Jlaryl 3 dedis
PECREY

el ol

elanayl ol lgs
el Jlai¥ly W ol e
el ol
o2l el ol les
LSl ol Ll

Al ol g

3,213 lge

3B 3l 015 lge



Articulation

Organize facts

The extemporaneous
The memorized method
Impromptu method
Reading method

Channel
Describe the situation

Myspace

iledle all =8

T

Sl
s olicead 3 Pl ol

J Blasd) JWE Y1 O gl 3 58
Bkt o gl 354
SV LY 3 4
g i g del ) 5

U s

b gll s s

I n,EL‘J



r 1 Slonllaall d

@ = g

Active listening Jez:h ,L.‘._.#:;.H
Active listening i 15i ) sl
Joiy ] plazal
ﬂd‘l’iﬁiﬂg FEEL | Y
Articulation i
Being right Gwdlbine e 45T
Blocks to listening S (A  gns
Blogs i gl
Body motions SWEAPCLgES
Brainstorming ty s
'_:':.,n.,.ﬂl. wdaaall
Building credibility Lilall sls
Business style Je¥ o _,.Lj
Channel i 1
Collectivism & individualism Leledls Lo Al
Common Experience 38 zalis 4
Communication pitfalls EJ..hH Jals ._'I 2 ) JlasW Y=
Comparing 4,lal

Competitive negotiations

wJL’...'Jh u,aJLﬂﬂ



Conciseness

Context

Co-operative negotiations
Credibitity

Critical reading
Cross-cultural- communication
Cross-cultural communications
Cultural adjustment map
Culture

Culture shocks

Daydreaming

Derailing

Describe the situation
Dialogue & Negotiating skill
Distractions

Door-in-the face

Drama triangle

Empathetic listening

Encourage feedback

iledle all =8 Yy

Sey
Jhadl s
sl gL
LY ddluall
a3l 3ol )1 5 5lge
wlala C__]aLw.T
bl e Jlasyl
S oS i -
asla

Ljladl Lasall

Ol i

wabgllias g

o2l s ol lea
WRTNTS S PO
g.l FRU ALY

L!-.q.a.i.‘-‘.ﬂ éu-ﬂ}”
(edall Llj-_;} EJJJJJ ddazli E:-\.JJ



- lodlaall od

Facebook g
Face-to-face bl sl Jlas
Familiar style i ij o skl
Family communication & ﬂ‘ﬂl Jlz
Feature style LE‘Ij,-..._,,‘;_ll. Gesll o “,.L.a'l
Feedback 35 L1 s _1"I Slkaall .
Filtering Gl J gl e aad sl
Focus your attention Slalsl Llee _35,.1
Foot-in-the door pdd (b ge Lol )
Guilt and shame Sladly cually ‘—,'-3:'*-51
Hearing worlds, but not really listening l,!l"" ]i LIS RCH <l et
Hostile person Sl pgadl
Human interest g,L._...::.H rL.:..m'JH
Ideal Self Ll ot
Identifying ai Ll 55 Jlal
Imagery

H P RH]



Slonllaall d Tt

Impromptu method %,5"43‘;9'! o J.L...Sfl :2-15 .
Indifferent person %,-‘"-11_,-;9 agad]
Inter cultural communication QLH? L&%m
Intercultural communication cJLiLE;‘.HJ.,t- Juasyl
Interpersonal communication . st ol Syl
Interviews skills Zl,;Liill e
Intra-personal communication g“ U Jlasy!
Introduction to Communication iyl 3 Radia

Judging el E._‘Z.J-J

Legal style P[RR
Levels of self disclosure =l Cl:i.‘r'l T P
Linear logic UE“ «loel
Listening in spurts AP f:_ll"‘:"'"1
Listening skills oYl ol e
Listening with awareness - S o !
Listening with empathy *LL#}”
Listening with openness Cti:»'.g RPN

Mass communication E'FJ:*‘L*-‘}H Juasyi



A\l Y

Memory enhancing
Message

Mind reading

Myspace

Negotiating skills
New media
Noise & Interference

Non verbal communication

Organizational communication

Organize facts

Para language
Personal style
Persuasion skills
Pitch

Placating
Problems solving
Professional style

Psychological centrality

iledle all =8

S 05 e 5
Ul
A Saie

I gL‘J

Jetaatt g
il & Jlasy!

ol Jlasyl
g wlidaad 3 Bl ok

HERFHIL]

st ol

Lol ol

gl i gs

oL 2!

LA S sl -
PENIPEPRY

L8 L



Public communication
Public communication skills

Public Self

Reading method
Reading skills
Real Self
Receiver
Reciprocal helping
Recite

Reflected appraisal
Reframing personal attacks
Rehearsing
Rescuers
Besonance

Review

Rhythm

Role play

Secure understanding
Selective exposure

Selective perception

iledle all =8 Y11

plall gl oad | JLas¥l
J)‘-A-'I:LI du'ﬂ; sLEJ:j'I\ 1.'.l||JL|..
Leladl =l

2 pai e s 5 4k
P

Laadl el

Jeizall

Ll wlaelll) Ladt 2]
3 el

Sl el

el gl Jooad

3 3 Sl Jsada
Osdadl : S el
Sl 5

dasl M

g

BEFS QWY

O paall @gdll
L“,!1.,&.::')T'I o2l
E}Li:;'ﬂl. lh_;.'i}”



v

Selective retention
Self attribution
Self disclosure
Self-concept
Self-disclosure
Self-esteem
Self-image

Sender
Simulations

Social comparison
Space

Sparring

Spiral

Straight news style

Styling the message

Tempo
The extemporaneous
The memorized method

The one-text procedure

Visual aids

iledle all =8

Sl Sl

S g3

S 7t sty

RART P ehs

A e s

I ol |

A goad

e 1 T el

AL PP P U

Lo laz 1 &AL

BLL 5 Ll

sl gl I elg]y ol ze W
s G

AU gl ol
Dl 1 o gl

il

4 Bl ) JUE Y1 gl 358
Bt o plul 234

do-l ! iy o

el & paadl il gaY



iledle all =8

Volume

Writing skills

Your own learning style

YA

C.l_,-ﬂﬂa.'f-JJ

LSl ol Ll

el 3 ol el Ll Cass)



sile gaagoll Jlins
VA0 MAR Gl D Al 2]
VA0 VAR B 2 go Bl ]
VA el 2oy
Vo oA il E_Lﬂ:uwl
YA Ll S8 o] plaza¥l
Vo eyl ae mazal
VY douatll el
VIV 2L ol ol
VT Jles G gl
WY imall Gl gl
VAT WY DLt ol
(AR PER PPV
NV gl oY)
AR T (P
(AR PR (urpU
OV panidl slio Yl

VY Lol i)

YT Y W0 o, Jlasl
Y44 . Y1r

VY e ) JlasVl

VE AT Ve ekl Ly

VY ed e o8 oA oV gl JlasY!

VY alalt (el JLaiyl

VAWV N E Ve Y S Ly

TV Voo el Sl

) Y bl e Jlasy!
TYeYYE YYD

YY Py VY 8 JRalll pE Jlasyl

YooV ol

T Sy D

Y AT saeludl e dl ol oY)

14 Ll olielul) oudl 2]



Sile g M ilAS Yo

1 S o

YEY gl o sl

YET VY sl ol
o) bl able

Y Sl il

VY il 3 Pladl

Foe (TOV L VEY (VoA o2V B

3l Jo0s 3 d ) Jlasyl oY
YVE YT

YV Yo YY dl ol -

TYeoVY Gl oS4

YAY o)l Sy NSl

ol oTae Bl s b s
0 a8 palls,

AV (VE il iyl

VE gl sl

VY Sl J sl Lo i slis !

VA Gl gl Jhelag] 5 2 2!

19wl 3 el oyl Ciss)

VA g 1 el el

VAV luiyll alaza¥l

AT VE0 ANE VA LAY
VAV

MY €Y oTY play)

VAY VA VY Ldlall ey

T4 XV LYY AV ol e 25

VA 4 Coad b e e 4 ST

AV ST e e ol

T S Sl

10 (il C?J};Js_,in Ldazi e
V st ol 2 s

Yo Sl sl

YO£ cadill o gl ks



YV e goi pll iLiS

YAY U1 Gyl
Yo i iyl Ladlda b

YY S5l

CYAA CYAY YAT canddl Caaall

Y47 YAS

LRI S DI PAPER P P

£1 Bl 5l eladll

180 panall agdll

YO VWV Ll = gl 143

NEV ATV ATE Ao sy

VEY

V=T Sasel i
LARCTE UL

AYE NV Lud ade U LS

\re

VA Ll e oy

Yi W ;J'IJJICI:A.‘.! AP

WV e FY opall i o

Y iaad) ol
T LalaJl il
Yo Ll el

Y10 YA Ll ety Sl

Azl s.zmnji‘_;m;tw
YV A Y N0 ot Bl
AA el ides S,

tr Faall il

AO WV Ol udl

q|"I u'\i.‘u.m.“
We o8 AV o 8y de Ll

YAA Y44 4 ladl danall



e goi pll iLiS TvY

VLl (3 dadie

FAY e gl

WA VY Lels) ol lge

AV 00 ol ol e

VEV ) agedtls Sl £l ol jlgs

YYA o aladly el el lge

ATV VoA Vo LS gl
VY

Yoo dhlall ol la

AY 36l a0l 5 jlge

49 5Bl 361,301 3 jlge

£ oA Gkl

WA Ba2 olinal 3 k) o

110 & Lol JUE 3 gl 35

V10 Jaad) Cplul 344

V1 JE IOl 7358

VIE S yal e Bel il E:U"E
@

WE YT VT T 0 iyl

YA il s s

VEY ATV e sles

YA\ YA il
T*q.;lfl.ﬁ'l_g_,i_,fhrh__..-l

8Y (T4 (Yo J..L..LJL‘L1 il
VAY 25l 2l

Yoy G ol

VA el el

‘.‘:,JL&?‘)’LL.:.&I

VEs ATV ATE ol all

(A PR RLUPER IPER P LR PR AT
ARE*RTFATRT

YAY oYV GEA Y N o0 Jandl
OV e S e SIS s
VY31 3 iy  pite

¢ Ll idiall

0 ¢t Juo M ol juall

AV VT 00 clia Yl ol e

YW Sl g

Y4Y (40 (VT @l

T Lelaz I LAl



8 puaiee FRIE 8 ot

i ey ol o g L s = izl
elpad) any y abl a5 L .u;iraﬁgl.i-
ALl 3 ey sedly

U s ol J I LAl -
il A Lol a0 s S Tnalar s
CaRlad) Bl ol pte Jlas ad G oo malnl]
AT ld i 2 e S

L0 1 a1 e S sl 3 3S,LEL -
ol ey 2 g UL il e

Lo gl S e okl s 3 38 Ll -8
sl i 3 e e W Vhadly TaBe 1
izl Slal e ) e GUAS ¢ 5 gl
gy JY gy M ladly o mall
QUTNICES, [PP A TS T
Sl s g il dasls ¥yl @ B 20, Jg -0
..;n'l_,;....':ut
S e ity Wl bl plll Gty iy =T
L P
il g LW s padall ) piae <Y
il [ e e Olanlll oo ol iy J 5 -
R
#ahﬂlywlé;wm:bu -8
sl s LAy il (5 gns
iy S ol s gl ltins as =1
sl s 2y La g5kl
: flgendl
G oLl 3 azds JUN S e e -

Lty Al
V1S IRVERgn, L ES P )
RETRIEY I PPE SO PRSI
el 0 A Sl 1l e ba -8

Aol Oy dihlliae o

] :Lllu‘-ud-d:'i

L] e t,._‘ﬁi:un.nf-

Py I

g G Daals | gy IS -

Ol LYy Lasls pnle -

Fl e gl el ol 8 -

sy Sl
a2 Lale Vg 1t Laa ¥e

Lo o SleYiela fo 182 Lale ol i
Lodes e lh s8I0 Lgie 8 Bt

LaS b ¢ adall Gomdl 18 3 03 01T oy

ol s Ladle ¥l Lo gl ¥asn Loy sl g ol

LIS e Ul Jamy - il el g 3

el s

SIS It

a1l ] Agall g 02y gyl @
ekl b yllly g LS ys e
O PR EPPIRILS OIS P PR T
CIE ) T PP, P, [0, PR et
Sl gy ¢ gl p W Iy il
gy o Rkl ety oIl
NES r‘)'\i‘-}'b el

Sy oM Pl ot dgdall e iy @
G pdall 235 pdedll i 3 el
RRY S\ P [pyTI

ol Jlas Yl

A pals, Ly slis] 3 A =
i g LT 55 s Ll Yy ¢ ol
Lol § o il Tk o 85 OLS S o S



