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Preface

Our Approach
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Glossary of Acronyms

L1 One-to-One (6)

1:M  Ome-to-Many (8)

INF First Normal Form (8)

2NF  Second Normal Form (9)

ANF Third Normal Form ()

4GL Fourth-Generation Language

ACM  Association for Computing Machinery
AITP  Association of Information Technology Professionals
APT  Application Program [nterface

ASM  Association for Systems Managernent
ASP  Active Scrver Pages

ASP  Application Server Provider

ATM  Automated Teller Machine

ATET American Telephone & Telegraph

BEA Break-Even Analysis (3)

BEC Broadway Entertainment Company (2)
BIND Domaine Naming System

BPP Baseline Project Flan (3}

BPR Business Process Reengineering (4)

BSP Business Systems Planning

CASE Computer-Aided Software Engineering (1)
CATS Customer Activity Tracking System (3)
CD Compact Disk

CDP  Certified Data Processing

CD-ROM Compact Disk-Read Only Memary
CGI Common Gateway Interface

CIO Chief Information Officer

CIS Computer Information Systems (3}
COBOL COmmon Business Oriented Language
COCOMO  COnstruction COst MOdel

D&8  Decision Support System (1)

E-business Electronic Business

EC or E-commerce Electronic Commerce (3]
EDI Electronic Diata Interchange (3}

EDS Electronic Data Systems (1)

EFT Electronic Punds Transfer

EIS Executive Information System

E-mail Electronic Mail

EPS8 Electronic Performance Support System (10)
E-R Entity-Relationship (6)

ERD Entity-Relationship Diagram (8]

ERP Enterprise Resource Planning (1)

ES Expert System

ESS Executive Support System

ET Estunated Time (2}

EUC  End-User Computing

FORTRAN FORmula TRANslator

FTP File Transfer Protocol

GDSS  Group Declsion Support System

G858 Group Support System

GUI Graphical User Interface (8)

HTML Hypertext Markup Language

HTTP Hypertext Transfer Protocol

IBM Intemational Business Machines (1)
I-CASE Integrated Computer-Aided Software Engineering
D88 Integrated Development Support System
IE Information Enginesring

IEF Information Engineering Facility

IMAP Intetnet Message Access Protocol

10 InputDutput



CRT Cathode Hay Tube

C/8  Client/Server

CS8 Cascading Style Sheets

CT3 Customer Tracking System

CUA Common User Access

DB2 Data Base 2

DBMS Datshase Management System (8)
DCR  Design Change Request

DFD Data-Flow Diagram (5)

DPMA  Data Processing Managers Association
DSL  Digital Subscriber Loop

LAN Local Area Networle

MIS Management Information System (1)
M:N Many-to-Many

MRF Material Requirements Flanning
MTBF Mean Time between Failures (107
MTTRE Mean Time to Repair Defect

NPV Net Present Value (3)

0A Office Automation

00 Object-Oriented

ODBC  Open Natahase Connectivity

OLAP Online Analytical Processing

OLTP Online Transaction Processing

00AD Ohject-Orlented Analysis and Design (1)
PC  Personal Computer

PCR  Printed Circuit Board (1)

FD Participatory Design (1}

PDA Personal Digitial Assistant (S)

PERT Project Evaluation and Review Technigque (2)
PIP Project Initiation and Planning (1)~
POP [Post Office Protocal

POS Point-of-Sale

POTS Plain Oid Telephone Services

PTRE Problem Tracking Report

PV Present Value (3}

PVF Pine Valley Furniture ()

RAD Rapid Application Development (1)
RAM Random Access Memory

R&D Research & Development

o jlaazt Y 43l

18 Information System (1)

18A Information Systems Architecture
15AM Indexed Sequential Access Method
ISDN  Integrated Services Digital Network
ISP Information Systems Planning

I8Ps Intermet Service Providers

IT Information Technology

ITAA Information Technology Association of America (1)
T Indiana University

JAD Joint Application Design (1)

ELOC Thousand Lines of Code

EFP Request for Proposal (7)

RFQ Request for Quote (T)

ROL  Return on Investment (3}

ROM  Read Only Memary

RUP Ratonal Unified Process

SAP Systems, Applications, and Products (1)
SDLC Systems Development Life Cycle (1)
SDM Systems Development Methodology

SGML Srandard Generalized Marloup Language

SMTP Simple Mail Transfer Protocol

SNA System Network Architecture
SOW Statement of Work (3)

SPTS Sales Promotion Tracking System (Z)
SQL Structured Query Language (8)

S5R System Service Request (2)

TCPAP Transmission Control ProtecolInternet Protoeal (3)
TPS Transaction Processing System (1)
TQM  Total Guality Management

TVM  Time Value of Money (3)

UML Unified Modeling Langnage (A)

URL Uniform Resource Locator

VAN Value Added Network

VB Visual Basic

VBA  Vieual Basic for Applications

VPN  Virtual Private Netwaork

VSAM  Virtual Sequential Access Method
WIP Work in Progress

XML Extensible Markup Language





