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The Art of Framing: Managing the Language of Leadership by
Gail T. Fairhurst and Robert A. Sarr (1996, Jossey-Bass,
Inc.)

Judgment in Managerial Decision Making by Max H. Bazer-
man (1998, John Wiley & Sons, Inc.)

Metaphors We Live By by George Lakoff and Mark John-
son (1983, University of Chicago Press)
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A, Neale (1993, The Free Press)
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