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Everyday Negotiation: Navigating the Hidden Agendas in Bar-
gaining by Deborah M. Kolb and Judith Williams (2003,
Jossey-Bass) Bargaining for Advantage by G. Richard Shell
(1999, Penguin)
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From Conflict to Creativity: How Resolving Workplace Dis-
agreements Can Inspire Innovation and Productivity by Sy,
Barbara, and Daryl Landau (2001, Jossey-Bass)

The Complete Guide to Conflict Resolution in the Workplace
by Marick F. Masters and Robert R. Albright (2002,
AMACOM)
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Bargaining for Advantage: Negotiation Strategies for Reason-
able People by G. Richard Shell (1999, Viking)
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