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The summary of the study

Within the frame of the state's encouragement to the investment and

finding new job opportunities and for creating a comprehensive

development in the various fields and reducing the unemployment rate,

the state works for reinforcing the basic piller represented in the industrial

field by setting up the new industrial cities as one of the solutions for

many of our daily problems.

There is no doubt that setting up these new industrial cities is not a

random process, but it takes a more artificial form than a natural one.

First, there is the geographical and physical planning that achieves the

social and economic goals of that cities. Then, there is the process of

transferring the population to them,

The importance of the social planning here is clear as it is one of the

necessities that will achieve the social receipt of that cities. Planning

works on achieving the integration among the different services that exist

in the city, especially in what is related to the daily life such as health,

cultural, educational and commercial services

Hence, the current study is mainly concerned with recognizing the

social services that should exist in the social planning of the new

industrial cities and, the main obstacles that stand in the way of planning

such services and the role that social work profession can play in

planning such cities.

The importance of the study:

1. The over-population problem, especially in the urban areas,

necessitates the existence of new areas that represent urban

attraction areas and also the study of the most appropriate

techniques of re-distributing the population that are used in social

planning.
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2. The new industrial cities is considered an environment worthy of

study and concern. Thus, as a result of the current circumstances,

social planning has become necessary for satisfying the

psychological and social needs of those who work in those cities.

3. Planning the social services in the new industrial cities is

considered the most suitable and appropriate approach for

preparing all the resources and forces that can be useful in such

cities.

4. Enriching the theoretical knowledge basis of the social work

profession in such a \vay as to make the study sheds light on

social services planning in the new industrial cities.

The goals:

This study focuses on one main goal, that is "Recognizing the role of

the social work in planning the new industrial cities".

There are some secondary goals that emanate frOITI that main goal

these include:

1. Recognizing the most important social services that should be

available when planning he new industrial cities.

2. Recognizing the reality of the social services that exist in the new

industrial city of Kom-Oshiem.

3. Recognizing the most important obstacles that stand in the way of

planning social services in the new industrial cities.

4. Recognizing the suggested role of the social worker who works as

a planner in the team that is responsible for planning the new

industrial cities.
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The questions of the study:

This study suggests one main question; that is "What is the role of

the social work in planning the new industrial cities?".

There are some secondary questions that emanate [rOITI that main

question these include:

1. What are the most important social services that should be

available when planning the new industrial cities?

2. What are the social services that exist in the new industrial city of

Kom-Oshiem?

3. What are the most important obstacles that stand in the way of

planning social services in the new industrial cities?

4. What is the suggested role .of the social worker who works as a

planner in the team that is responsible for planning the new

industrial cities?

The concepts of the study:

1. The concept of the city.

2. The concept of the new industrial cities.

3. The concept of the social planning.

4. The concept of the industrial society.

5. The concept of the neighborhood.

The methodology of the study:

This study belongs to the descriptive-analytic studies as it aims at

recognizing the services that should be taken into consideration when

planning the new industrial cities and recognizing the reality of the social

services that exist in the new industrial city of Kom-Oshiem. This is in

addition to recognizing the most important obstacles that stand in the way
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of planning the social services in the new industrial cities in order to

reach a proposed concept of the social worker who works as a planner in

the team that is responsible for planning the new industrial cities.

This study has used the two types of the social survey approach that

aims mainly at getting quantitative and qualitative data about planning the

new industrial cities. As for the tools of the study, the researcher has

used a measure for the workers in the city beside having interviews with

the experts and specialists in planning the social services in the new

industrial cities.

The special scope of this study is represented in the new industrial

city of Kom Oshiem in EI Fayoum Governorate. The researcher has

chosen a sample that represents about 10% of the workers of the city's

factories. He has collected the data of this study in the period between

11/2000 and 5/2002.

The findings of the study:

1. As for the housing services, the subjects suffer from the difficulty

of finding houses, whether it was for rent or for possession. Also;

there is no suitable means of transport among the available

houses and the workplace, These houses don't take into

consideration the traditions and the values of the workers too. In

addition, these houses are not enough for all the workers in the

city.

2. Concerning the health services, we find that the health unit of the

city is not in a suitable place and that it just provides first aids. It

also suffers from a shortage in the number of those who work in

it including nurses and doctors. In addition, medicines in the

pharmacy of the unit are not enough and there is no ambulance in

the city.
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3. Concerning the educational services, it as found that there are no

schools (primary, preparatory and secondary) in the city in spite

of their existence in the general plan of the city but thi~ plan

hasn't been carried out , yet. It was also clear that the area, in

general, suffers from a low educational level and a shortage of

teachers in its schools this necessitates providing them with

suitable bonus to help them in working in such area.

4. Concerning the cultural and recreational services, it was found

that the city has no youth center, no public library and no forums.

There are neither tools nor time for practicing sport activities in

the city as the cultural and recreational services in the city are

represented only in the cafeteria and some journeys that the

factories provide for their workers,

5. Concerning the public utilities and the food security, the main

public utilities are in a good state (as the city is new of course)

including sewage, electricity, and water-supply, in spite of the

low water pressure all over the year. As for the food security, the

workers in the cities their needs of the goods from the private

shops that exist in the city, as there is no public supermarket that

provide such needs.

6. Concerning the roads and means of transport, we find that the

means of transport are regular and continuous all day long as the

city is on Cairo-El Fayoum desert road. This also helps factories

to provide cars to transfer their workers for free. The factories

also have spare cars in case of sudden break-downs of the cars.

They also give transport fees for the workers who live in far

places or other governorates.

7. Concerning security and means of communications, there is a

central that is allocated to the 'city but it works only in the day this
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makes it very difficult to call at night. There are no public phones

in the city, either. As related to security services, there is a polic

department in the city, but the workers in the city need a number

of riding patrols because the city is very vast ad there are a great

nurnber of factors that are under construction.

8. Concerning the social affairs services, there is not a social unit

that provides social security services. For the workers in the city.

There is not a society for social improvement of the conditions

of the city as the workers in the city confirmed their need of such

services,

9. Concerning the religious services, there were some mosques in

the city with preachers on Fridays and religious occasions. But,

however, the workers need some regular meetings with religious

Inen in order to discuss juristic matters that concern them. They

also need an assembly for learning the Holy Qur'an by heart,

The recommendations of the study:

1- The study recommends taking care of the housing services

through increasing the number .and the quality of the available

houses in the city so as to suit the workers' levels of income.

2- The study recommends taking care of the health services,

especially the pharmacies and the private clinics so as to face the

shortage in the health services that the health unit in the city

provides.

3- The study recommends taking care of the educational services,

especially the primary, preparatory and industrial, secondary

schools and the higher institutions that would supply the needs of

the factories of the cities of the trained and qualified labour force.

4- The study recommends facing the deficiency in the food security

services by providing bakeries and places for selling the
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consumptive goods as these services are necessary for the

stability of the workers in the cities.

5- The study recommends taking care of the cultural and

recreational services by providing the daily newspapers and

establishing a public library or a forum in the city and also to

provide the tools necessary for practicing the sport activities and

having camps and journeys.

6- The study recommends taking care of security and 111eanS of

communications services as they help in creating the stability

which is necessary for the workers in the city what necessitates

raising the efficiency of such services.

7- The study recommends taking care of the social affairs' services

and the religious services that are provided for the workers in the

city. This requires establishing a social unit and a society of

developing the city.
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