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ABSTRACT

INTRODUCTION:

This study deal with an important subject that belongs to the
quality controls of Suez Canal University because it has become an
investment process as means of forming economic and human
capitals. Having an effective role in promoting human resources,
Higher education has the power which enables man to promote his
society's economics , Increase production and double the national
income .

Statement Of Problem:

The study problem appeared in the following statement :
What are quality controls necessary to achieve educational total
quality in Suez Canal University?
The statement led to the following questions :
1- what are total quality philosophy , principles?
2-what are total quality controls , indicators, in sight of global
experiences ?
3- what is the action of education in Suez Canal University?
4- what is the proposal vision to achieving total quality control in
Suez Canal University?

Rationale of study :

The rational of the study was represented in the following
approaches :
1- The theoretical implications:

The study had a theoretical implication in relation university
total quality education and its controls, indicators.
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On the other hand it appeared the university education total quality
philosophy , principles in sight of global experiences.
2- The practical implications :

This part refers to practical suggestion that could benefit
university education planners in Egypt as a whole , and specially in
Suez Canal University.

The methodology :

The\ study adopted the case study method .

Limitation of the study :

The study included quality controls for the inputs of local and
international university education as following :
o Locality , the study focused on Suez Canal University.
e Globally , the study included some universities in many foreign
countries ,such as United Stat of America , United kingdom , Japan
,Singapore .

Research results :

e Describing the meaning , philosophy of total quality controls,
indicators of university education in sight of global experiences .

e A proposal vision to achieving total quality controls in Suez Canal
University

e A proposal financial mechanism for financing the Suez Canal
University to be able to achieving educational total quality
controls.

e This mechanism resulted in three proposed alternatives, zero
alternative , medial alternative , maximal alternative .






