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First: - the subject of the study and its importance :-

e The idea of health insurance appeared in Egypt in the age of social
application in the both of the 20 the century, when a number of laws
and decissions had issued to regulate such a process through a general
institution semi-independent which is the general institution for health
insurance.

e Along with social and economic changes, that the Egyptian society
since the 70 th of the past century till now, A lot of phenomena with in
the performance of this institution with its all different branches, which
posed a bad need to study these phenomena.

o The importance of this subject goes back to that it has dealt with a vital
sector of social life fields, which is the hygienic sector, in a time where
there were various diseases and new discovered diseases, which cost
much to be treated, that the majority of limited income can't afford it.
Hence, the field of health insurance and all its positives, in object and
may be negatives, in implementation or complexion in Berochratic, this
field is an important subject of study subjects in the field of medical
sociology.

Second: - Aim of the study:-

e This study Aims at studying issues that are related to health insurance
as a scientific study, which tries to clarify negative and positive aspects
in the policy of health insurance, and its different regulations, also
among the aims of the study the trial to discover the extent to which
adoption of economic liberty policy and the spreading of globalization
affect the health insurance allocations, the way of administration within

it, the work's view of their role and the patients view of this role.
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Third: - cases and questions:-
This study emerges from a basic and essential hypothesis which is that
health insurance has a basic role in medical care.

e A number of sub hypothese had emerged from this hypothesis which

are:-
The case of medical service in health insurance and does it work
properly and meets the need for care? The case of roles and relations, in
hospital, the case of cultural and cognitive, recognition of the patient .
The case of health insurance finance that is economic side, the
important case which is the difficulties and hinderancies that face
health insurance system, in other words, negatives and positives, that is
advantages.

e These cases had aroused a number of questions that had defined the
axes of field study through trying to present scientific answers to them,
each case had a number of sub questions and of less majority.

Fourth: - the theoretical attitude of the study:-
The study will mix the structural functional attitude and the socio
psychological attitude that is about the patients' response to medical
care, the patient's relation with the doctors and nurses, and the level of
satisfaction, Also, we will seek the help of the cultural approach in
studying the medical regulations, as well as, the health insurance
hospital as one of the small comprehensive medical regulations.

Fifth: - Type of the study:-
This study belongs to the field of exploratory studies as it seeks to

exploring the role of social health insurance system and recognizing its

various aspects.
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Sixth: - The research method:-
The research will combine a number of methods to realize all aspects
and cases that are related to health insurance system, which entails the
comprehensive view to that system, hence, it entailed depending on the
Anthropological method with the methodological ways and tools that it
presents to explore the actual reality of health insurance, like
observation, and deep interview, also the cromparative method to realize
the medical care in Nasr city hospital and comparing it to Al-Eboor
hospital.

e Case study was used as the case is the hospital which enables us to use
deep study of the members of the official medical team members and
realizing their role in performing health services .

Seventh: - research tools:-
e The research will depend on the following tools :-
1- Meeting the reporters who are 3 categories: Doctors category,
patients category, nurses category .
2- Direct observation.
3- The statistics of the general institution of health insurance and the
central system for statistics and general mobilization.
4- The Documents and reports of the two hospitals.
Eighth: - fields (aspects) of the research:- \
A) The geographical field ( aspect ) spatial:-
The field study is held in two of the health insurance hospitals which

are Nasr city hospital in Cairo, and Al-Eboor hospital in Kafr
Elsheikh.

B) The humane aspect ( field ) :-
A random subject has been chosen from the patients of Nasr city

hospital which consists of 50 cases also a random subject has been
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chosen from the patients of Al-Eboor hospital that consisted of 50
cases. Also a random sample of Doctors from Nasr city hospital that
were 25 cases have been chosen and a random sample of Al-Eboor
hospital doctors who were v25 cases have also been chosen, in
addition to chosing a random sample of Nasr city nurses who were 25
cases and a 25 nurses from Al3boor hospital, the total random sample
(subjects) that has been chosen from both hospital under research 200
cases (two hundred cases).

Three types interview index had been designed, one for meeting
(interviewing) pafients, another one for interview Docfors and a third
one to be applied for nurses.

The subject combined the different departments of the hospital for
each category of the 3 categories patients, nurses and doctors.

C) The time aspect :-

The field research took a yéar from the beginning of February
2004/till the end of March 2005/as it took six months in Nasr city
hospital, and the field study in Al-Eboor hospital took another six

months.
Ninth: - the research parts:-

The research has been divided into tub parts that included eight
chapters, general results and directions.

¢ The first parts :- included four chapters:-
The first chapter included discussion of medical sociology, its field, the
conceptions concerning health and illness cases, and it presented the
previous stuaies concerning the research subject.

e The second chapter has discussed the reality of social health insurance

in Egypt or other countries,
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The third chapter has been concerned with analyzing the oritical a
hitedes in studying medical regulations.

e The fourth chapter : - has discussed the social roles and relationships
with in the medical regulations.

¢ The second part:-
It was concerned with field study of social cases of health insurance
and the relationship between health insurance beneficiary,

o The fifth chapter :- has created the procedures of pinning the hospital .

e The sixth chapter:- Deals with the the type of diseases that are inside
hospital, and the medical services that are presented through
medication services, the extent of saving the requirements for surgeries,
also, it considers the medical team inside hospital, its skills,
experiences, the meals ( their quality, quantity cleanness, and the way
of their presentétion).
In addition to the nature of their medical services or nighttime turns.

o The seventh chapter:- it stressed
On the field study to realize the roles and social relations in its various
levels that appear with in a system of health insurance hospital.

The eight chapter:- has discussed the positive and negative aspects of health

insurance. ‘

It contained the cultural aspects, cognitive realization, economic aspects
"finance", the advantages and disadvantages of this system.

The field study :- yielded a number of results :-

1- health insurance hospital received all diseases with out exceptions, as

the health insurance treats a number of diseases which most of them

irremediable and chronic.
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10-

Health insurance doctor is restricted to alist of medicines which he
can't exceed and he is not able at the some time to discharge the
medicine what ever it costs .

There is a short coming in devices, and tools in health insurance ,
some devices are old, most of them entails protection and
preservation, some are totally out of order, in addition to he lack of
some necessary devices.

There is a great shortage in the number of doctors and nurses in the
hospital.

A lot of beneficiaries pretend to be Ill to have certain medicine or
have an 11l ness holiday.

Opinions around the extent of the doctor's care about accurate
examination of patients according to what had some mentioned
doctors don't give any care but there is no care at all.

Most beneficiaries from health insurance system don't have enough
awareness of decisions, laws,‘medical services and how to make the
best use of them in this system as there is a great lack in cultural
attitudes and directions.

Catalysts in health insurance system are not enough so they don't urge
the medical team to work sufficiently.

The majority see that there is anecissity to expand the health
insurance system to reach a comprehensive health, insurance system.

The opinions of patients, doctors and nurses agreed that there are a lot
of hindrances that face the treatment system in health insurance

system and hinders it from achieving its aims.





