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Barber, Logic and Limits of Trust; Patrick EMurphy and Gregory T. (69)
Gundlach, "A Typology of Trust in Business", New and Evolving
Paradigms: The Emerging Future of Marketing, edited by Tony
Meenaghan, American Marketing Association Special Conference
Preoceedings (1997): 596-98. Shapiro, Sheppard, and Cheraskin. "The
Grammars of Trust". Academy of Management Review 23, no.3 (July
1998). See also Andrew Wicks, Shawn Berman, and Thomas M.Jones,
"The Structure of Optimal Trust: Moral and Strategic implications",

Academy of Management Review 24, no.1 {1998): 99-116.
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