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Trust: The Social Virtues and the Creation of Prosperity by
Francis Fukuyama (1995, Free Press)

Trust & Betrayal in the Workplace: Building Effective Rela-
tionships in Your Organization by Dennis S. Reina and
Michelle L. Reina (1999, Berrett-Koehler Publishers)

Trust in the Balance: Building Successful Organizations on
Results, Integrity, and Concern by Robert Bruce Shaw
(1997, Jossey-Bass)
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Reclaiming the Fire by Dr. Steven Berglas (2001, Random
House)

Slack: Getting Past Burnout, Busywork, and the Myth of Total
Efficiency by Tom DeMarco (2001, Broadway Books)
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