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Abstract

The aim of This study, Evaluating the economic and
the environmental aspects resulting from the shortage
applied environmental quality management system with
university hostel (health — programs — cleaning — noisy) ,
Evaluating performance the human resources at university
hostels ,Preparing a suggested pattern system to introduce
and apply the environmental quality management system .

Results and Recommendations |
First — Results:

1. Unsuitable use of the Medical Center lobby by the
medical analysis laboratory, and inefficiency necessary
chairs for the students’ rest.

2. No periodic checkup is provided for the resident, and
lack of guiding signs that include medical advices.

3.No means of communication are provided for the
students to get in contact with their parents.

4. Inefficiency of stationery and restaurant modern
instruments.

5. Unsuitable level of cleaning in general in the Student
Hostels as well as presence of insects in the rooms.

6. Wastes are being thrown beside the students’ residence,
not providing certain place for it in an unhealthy way.

7. The performing of a service is not done in a pleasant
way regarding the simplicity of residence procedures, in
addition to the carelessness of students’ treatment from
the employees.

Second — Recommendations

1. Using the Medical Center lobby by the medical analysis
laboratory in a beneficial way, and providing it with
some chairs for the students’ rest.




2. Applying a periodic checkup for the resident students
every two or three month, to detect infectious diseases,
as well as the necessity of a specialist every week.

3. Providing means of communication for the students to
get 1n contact with their parents, and providing the
Student Hostel by an equipped ambulance for
emergency.

4. Sufficiency of stationery and restaurant modemn
instruments that are compatible with the size of work at
the restaurant (Central suction system — electric
furnace).

5.-Taking-care of the level of cleanliness in the students’
rooms and using bright colors as well as planting the
area around.

6. Giving concern to the specialized training courses,
which deals with the way of treating students, as well as
specialized employment and appropriateness of
employees’ qualifications.

7. Reconsidering the number of students in every single
room among all the Student Hostels.



Summary

1-Introduction

There has been a nearly world agreement on the
importance of applying environmental quality management
system (E. Q. M. S) on Both developed And developing
countries, aiming at achieving the economic progress and the
environmental promotion.

Applying the conception of quality management (QM) is
considered one of the main entries of development and
realizing continual improvement of management levels in
addition increasing service quality to meet different needs and
prospects now and in the future.

2- Research problem

Through the questionnaire made by the candidate on a
small sample of the students and workers in the university
hostels of Ain shams university, it has become clear that there
are some problems related to the decline in service quality.
These questions could be divided into two main groups.
A- group problems related to students
The most important problems are follows:

e Decrease in medical quality environmental and health
services according to reduce green area beside increase
resource of air pollution inside result of smoke restaurant.

e Absence of places to receive students complaints in case
they disagree with the supervisors staying with them.

Decrease cleaning level on university hostel and restaurant.
According to reident room.

B- sroup problem related to the workers

1- deficiency in health service the workers in restaurant

2- Restaurant’s need for new equipment and tools instead of

the traditional ones.




3- shortage in specialized and trained workmanship in
restaurant work
3-Research Objective
(1) Evaluating the economic and the environmental Aspects
resulting from the shortage applied environmental quality
management system with university hostel (health —
programs — cleaning — noisy )
(2) Evaluating performance the human resources at
university hostels.
(3) Preparing a suggested pattern system to introduce and
apply the environmental quality management system.

4-research proposals:
1. Health-care programs for students and employees
i. Level of available financial facilitation
1. Level of Cleanliness
iv.Ways to deal with students (boys / girls)
S-research strategy:
This study 1s consisted of seven chapters as follows:-
Chapter One...The General framework of research and
previous studies
Chapter Two...Methods and systems of managing the
environmental quality.
Chapter Three... Management system of Student Hostels in
relation to the environment.
Chapter Four...Training Programs and its relationship with
environmental awareness in the Student Hostels.
Chapter Five...Social, cultural and economical dimensions
of environmental problems in the Student Hostels
Chapter six Applied studies for Result Analysis
Chapter seven Proposed System for applying the
environmental “ Quality management at Ain Shams university
student hostels “






