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Any educational institution is considered a complicated system

designed to achieve desired specific educational aims. This system is

divided into smaller integrated subsystems and the library is one of these

subsystems.

One approach aimed to acquire non-printed materials in addition to

printed materials and the library had to face this development and serve its

users by supplying educational films, pictures, prototypes, museums,

exhibitions, paintings and Instructional equipment which are used to

demonstrate either the printed or the non-printed materials.

The problem of the study lies in the poor service of the library of the

Faculty of Specific Education in Ashmoon and the evident lack of learning

resources in it. Also the users' complaints regarding neglecting many

technical processes such as addition, indexing and organizing information.

The study aims to answer the following question:

1. What are the obstacles facing the users of the library of the Faculty of

Specific Education in Ashmoan?

2. What is the effect of the administrational organization of the library

on its services? And we can determine to what extent it has benefited its

users through answering the following subsidiary questions:

a) How appropriate is the building of the library In

study?

b) How available is the qualified personnel and trained?

c) Is the furniture appropriate and sufficient?

3. How can we utilize the instructional technology to transform the

library of the Faculty of Specific Education in Ashmoon into a learning

resource center?

And from this question arise the following subsidiary questions:
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a) What are the learning resources that should be in the

library in study?

b) What is the best conception of a learning resource

center in the Faculty of Specific Education in

Ashmoon?

The study aims to determine the obstacles facing the users of the library

the Faculty of Specific Education in Ashmoon, the effect of its

administrational organization on its services and the best conception to

transform the library into a learning resource center.

The study method was the Field Research Method (The Descriptional

Analytical Method) the researcher used the following tools:

1. A questionnaire the users of the library of the Faculty of Specific

Education in Ashmoon (professors, students and employees).

2. A checklist of the conditions of the library (furniture, administrational.

organization, staff, lighting and ventilation systems)

3. Interviews to verify the data collected from the questionnaire.

The study limits were to determine the effect of the administrational

organization of the library the Faculty of Specific Education in Ashmoon

on its services, the obstacles facing its users and the learning resources the

library should have.

The library lies in 5 chapters handling the general frame of the study

and the previous studies, the theoretical frame of the study, the status of the

library the Faculty of Specific Education in Ashmoon and a proposed

conception to transform the library into a learning resource center.

The study specimen consisted of 206 users (professors, students and

employees) the questionnaire was given to 240 users, of which some copies

were lost or excluded.
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The data was analyzed in 48 tables using percentage, average,

accordance either all the users or for males and females separately.

The status of the library of the Faculty of Specific Education In

Ashmoon was evaluated. The effects of the administrational organization

of the library on its services and the obstacles facing its users were

determined.

The important results of the study:

• Opening hours are not enough (8:00 to 14:00)

• There are so many users who visit the library frequently.

• The -location of the library is in harmony with the faculty buildings.

• The library building is inadequate.

• The furniture is not comfortable or homogenous.

• The current collections don't satisfy the users' needs.

• There are only the services of lending and guidance of the different

.services a library can furnish.

• There are no workshops for producing learning resources for the

library.

The study has concluded the following recommendations:

• The opening hours should be increased to be from 8:00 to 16:00.

• An electronic index of all the materials in the library should be

-established so the users can save time and effort.

• The area of the library should be increased and should has all the

healthy requirements.

• The staff should be increased and be qualified In the fields of

libraries, information and instructional technology.

• The furniture used should be comfortable and homogenous.
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• Both the library and the labs of the instructional Technology Dept

should be integrated so these labs serve as an essential part of the

library.

• The library should have the non-printed materials as well as the

printed materials.

• Some instructional materials -should be produced in the labs of the

Education Technology Dept.

• The .Iibrary should be -equipped with terminals connected to the

Internet, 'or internal LAN's.
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