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Research Abstract

Internet has a very important role in countries' culture and nations'
civilization and progression. Internet really means a window on the whole
world. Through this window, world's nations manage to be in contact.
Companies, societies and organizations are involved.

So that , researchers all over the world considered studying the
potentials of internet to support educational process, as internet becomes
the most modem technology being used to get information.

Moreover, researchers have been assuring that internet will
substantially affect an the educational system as a whole, taking human
element into consideration for its importance and significant effect.

For this reason, it was so important to tum our view to the person
who is main responsible for internet in educational and instructional
organizations so as to state his basic occupation which is to invest the
different kind of internet programs and services to wart educational
curriculums and programs. Furthermore this person helps to guide
internet users to make the most use of information from the internet as a
base for their studying .

However, the high concern of educational and instructional
organization administrators is to enter internet communication services.
Employees who are responsible for managing internet laboratories have
been in need to acquire lots of skills to perform the required tasks.

Most employees are no specialized in working on Internet. In other
words, they are no qualified from educational technology and computer
departments at universities.

So, the demand for investigating such situation has appeared in order
to develop and improve these employees professionally.

From this point, the following question was questioned:

What skills must be necessary for the Internet specialist in educational
and instructional organizations Internet?

In order to answer this question, the researcher conducted the following
procedures:
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-< Conducted a survey for studies and literatures related to skills of
dealing with Internet to deduct the general known skills.

"'ii{ Stated the necessary skills required to this Internet specialist by
conducting a questionnaire presenting to experts of educational
technology and information networks fields, following a Delphi
technique.

"'ii{ Classified the mentioned skills under four fields (sections), then
presenting these skills to experts of educational technology and
information networks fields to be approved.

The said four fields were: -

1. Technical skills.

2. Skills of dealing with Internet services and programs.

3. Skills of dealing with Internet users.

4. Personal skills.

"'ii{ Suggested a training program based on systems approach to
implement these skills.

The said program included the following stages: ­

*Analysis and study stage:

~ First: Stating the learners characteristics.

~ Second: Analyzing the learners needs.

~ Third: Analyzing educational (instructional) sources and learning
references.

*Specimen design stage:

~ Fourth: Defining the instructional aims, required to be achieved.

~ Fifth: Stating the suitable content ports.

~ Sixth: Criterion test

~ Seventh: Method of gathering learners and defining instruction and
teaching style.

~ Eighth: Selecting media's and instructional materials.
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~ Ninth: Designing instructional situation.

~ Tenth: Designing lesson performance strategy
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