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SUMMARY

Introduction:

The feeling of satisfaction is considered an important need for man, that he strives to
achieve. This feeling of satisfaction is considered, from the point of view of workers in
the field of psychological health a feature of the normal personality, that depends on i,
acts according to its directions where he feels the reflection of satisfaction on his
behavior.

The success of school psychologist in his work is associated to a great extent to his
satisfaction about himself and his work .The person who is satisfied with his work
performs his work with enthusiasm, and not only his satisfaction is reflected in his
interactions with others but on the society as a whole .

[n order for the school psychologist to succeed in his mission , he must be personally
and educationally qualified .Personal qualifications play a major role in his satisfaction
or dissatisfaction about his work | because what satisfies a person with particular

characteristics may not satisfy another person with different characteristics .

Study problem

The problemm of the current study is identified in the attempt to recognize the
degree of self and professional satisfaction of the school psychologist according to
particular personahty and demographic variables The reason behind the present work is
the limited number of Arab and Egyptian studies on eelf and professional satisfaction of
the school psychologist.

In spite of our convention that factors that influence satisfaction are varied, part of
which is concerned with person’s personality and motives, and the other part with the
social professional aspects, however, our knowledge of some of these factors enables us
to improve it and so increase job satisfaction of the person. Job satisfaction represents a
degree of agreement between job requirements and personality characteristics .The

current study attempts to answer the following questions:
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Study questions:

[-Arc there any significant differences between psychologists with high self and
professional satisfaction and those with low self and professional satisfaction
personality?

2-Does the degree of self and professional satisfaction differ according to particular
demographic vériab]es‘?

3-What are the most important factors contributing to school psychologist job

satisfaction from the respondent’s point of view?

Objective of study:

The study has two objectives :
I- A theoretical objective represented in

e Presenting some theoretical frameworks that describe the nature of professional

satisfaction in general.

e Shedding some light on the school psychologist job satisfaction, and the relation
between this satisfaction and personality and demographic variables.

e Theoretical presentation of the nature of school psychologist job.

2- Practical objective, represented in:

e Setting tools to measure school psychologist professional and self satisfaction,

e Making use of the study findings in the following areas:

A-  Recognizing the differences in particular variables of school psychologist
personality with high self and professional satisfaction and those with low self and
professional satisfaction.

B-Detecting some particular personality variables supporting the selection of scheol
psychologist.

C-Recognizing the Relationship between professional and self-satisfaction variables on

the one hand and school psychologist demographic variables on the other hand.
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Limitations of the study:

The study is confined to the concepts and variables and to geographical area of the
study (Cairo governorate — Giza governorate — some lower Egypt governorates).

[luman aspect: 234 school psychologists employed in some secondary and intermediate

schools.
Time aspect: Schooling year 1997-98, and {ools used in the present study, and the

descriptive methodology and statistical procedures.

Theoretical framework:

First theme: deals with professional satisfaction and its concepts. Definitions of self
satisfaction and its relation to Self conformity, definitions of professional satisfactior:
and its relation with psychological health, interrelating professional and self satisfaction,
finally the important factors associated with self and professional satisfaction.

Second theme: Deals with school psychologist, his definition, the philosophy
behind including the psychological services in school, the characteristics the school
psychologist should possess, then the most important roles of school psychologist,

school psychological service, its definitions and aims.

Previous literature

The researcher divided previous Arab and non-Arab studies and researches into the
[ollowing three parts:

A. The first part: professional satisfaction studies which are divided into two groups:
First group: studies dealing with professional satisfaction and its relation to school
psychologist personality and demographic variables.

Second group: studies dealing with professional satisfaction and its relation io
school social worker personality and demographic variables.

B. Second part: studies dealing with school psychologist.

C. Third part: dealing with self and educational counseling.
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Study hypothesis:

I- There are significant differences between school psychologists with high professional
and self satisfaction (male — female) and those with low professional and self
satisfaction (male — female) on the different items that the 16-personality- factor
questionnaire used in the study to the benefit of psychologists with high professional
and self satisfaction of both gender

2- There are significant differences between school psychologist scores on both self and
professional satisfaction scales on some demographic variables (gender- marital
status — academic qualification — experience — school location) and interaction

between them.

Field study:
Sample: The sample of study consisted of 234 school psychologist employed in

secondary and intermediate schools in some lower Egypt governorate, Cairo, and Giza
"The sample was classified according to demographic variables as follows:
* according to gender : 47 male 187 female
* according to marital status : 184 married 50 single
* according to academic qualification:51 post graduate 183 non post graduate
* according to previous experience : 112 between (1-2 years) 78 (2-4 years)
44 ( more than 4 years )

Location of school: 51 working in schools located in rural communities — 183
working in schools located in urban communities. Both male and female groups were
classified into high and low professional satisfaction , high and low self satisfaction on
the mean criteria of the total score of general professional satisfaction score , and
general self satisfaction score .

Study tools: |
I- Professional satisfaction scale  designed by the researcher
2- Sclf satisfaction scale by Safwat Farag and Sohier Kamel as derived from

Tennesse’s self concept scale.
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3- 16 factor analysis scale prepared by Ragaa Abo-Alam & Nadia Shereif 1998.

Statistical methods:

In the light of the objectives and hypothesis of the current study the researcher used
the appropriate statistical methods in data processing and in verifying hypothesis.
These statistical methods are:
I- Factor analysis to verify tools of the study.
2- Obtaining means and standard deviation for scores of the sample
3- Pearson correlation to find the relation between study variables

4- ANOVA to study the differences between study variables and interaction between

them.
5- T-test , and Scheffe test to find out significance. Level and its direction.

6- Charts using SPSS to find the location of statistical interaction between variables.

Conclusions

First: Important results of the first conclusions:

This hypothesis was achieved partially, differences were significant to the advantage
of psychologists with high self and professional satisfaction (male — female), other
dilfcrences were  significant  to the advantage of psychologists with low self and

professional satisfaction.

The school psychologists with high professional and self satisfaction from both

gender are characterized by the following:

I- Conscientious, persevering, have high morale.

2- Emotionally mature, strong ego balanced and stable in his attitudes.

3- Enthusiastic (serious), persuasive, can influence audience, cheerful, self-expressive.

4- More self- dependent, resourceful, decision maker, self-sufficient.

5- Venturesome, bold, likes to meet people, active, and shows interest towards the other
gender, respondent, free.

0- Alert strong emotional composition towards the self.
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The school psychologists with low professional and self satisfaction from both

vender are characterized by the following:

I- Dominant, hostile, competitive, has independent thinking, stubborn. The dominance
trait of school female psychologist is represented in sickness illusions, interest in
attracting attention of others, and feeling of social status The male psychologists, on
the other hand, are not assertive (e.g. soft hearted, obedient, lenient, compassionate,
sympathetic, dependent on other for decision making).

2- Suspicious tends to feel paranoid, grumbling, is not influenced by points of view of

persons with authority.

3- Tensed, panic, ncedlessly anxious.

Second: Important results of the second hypothesis

The second hypothesis was achieved partially. 2 way ANOVA results showed the

followings:

I-There is no differences between male and female psychologists in professional
satisfaction and self satisfaction and their different items.

2-There are significant differences between married and single in professional
satisfaction and self satisfaction and some of its items to the advantage of married.

3-There is no significant difference between psychologists with post graduate studies
and non post graduate studies in professional satisfaction and self satisfaction and its
different items. |

4- There is no significant difference between psychologists working in rural schools and
those working in urban schools in professional satisfaction and self satisfaction and
its different items.

5- There are significant differences between psychologists according to experience in
general professional satisfaction and some of its items J{o the advantage of the more
experienced , whereas there is no difference between them in self satisfaction and its

different items.
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6- There is a significant statistical interaction between the following variables (social

status — academic qualification), (academic qualification — location of school),
(location of school - period of experience) in their influence on professional
satisfaction and some of its items.

There is a significant statistical interaction between the following variables
(academic qualification - location of school), (academic qualification - period of

experience), (location of school — period of experience) in their influence on self-

satisfaction and some of its items.
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