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DISSERTATION ABSTRACT

EFFICACY OF A COUNSELING PROGRAM TO
IMPROVE PERSONAL AND SOCIAL ADJUSTMENT
AMONG A SAMPLE OF JORDANIAN FEMALE
ADOLOSCENTS

By:
Jehad Alaedin

Supervised by:
Ala’a-Eldin A. Kafafi, Ph.D.

The middle adolescence stage (16 -17 years), the subject of this
study, is characterized by rebelliousness against values and
standards of adults. This is an integral part of adolescents struggle
during this phase of their life in which they try to develop satisfying
relations, in order to mold a specific and clearly defined ego identity,
and to fulfill many needs, which might be the source of pressure and
tensions, and which might lead to a status of personal and social
maladjustment if not confronted and fulfilled in a satisfactory
manner.

The adolescence stage has received a great deal of attention from
psychologists and other specialists in the counseling and mental
health fields, who stress the need to pay special attention to studies
dealing with female adolescents, due to the particularity of problems
faced by this age group, and to the adjustment difficulties they
encounter because of their gender and due to the nature of their pre-
planned roles.

This is especially so in our Arab societies, where female
adolescents are fenced by social restrictions barring them from even
expressing their problems, concerns and psychological disturbances,
frankly and openly. This invariably leads to acute problems such as
suicide, anxiety, depression, social withdrawal, low self-esteem and
weakness and confusion of the ego identity. Hence, there is a need for
group and individual counseling programs, to give this segment of
adolescents a chance for psychological development and for reaching
an acceptable level of social and mental health competence. This
study proposes the design of two groups counseling programs: The



first is based on Rational Emotive Therapy (RET) concept
concerned with Rational Emotive Education (REE); the second is
based on Cognitive Behavior Therapy (CBT) concept, concerned
with Social Skills Training (SST), in an attempt to raise the level of
social competence and to improve personal and social adjustment for
the study’s sample of Jordanian female adolescents.

1- Problem of the Study:

The problem of this study is identified in the existence of a
number of personal and social problems facing Jordanian female
adolescents during their secondary school years, which lead to
personal and social maladjustment. This calls for planned, conscious
and well-studied intervention by scientifically and academically
competent specialists in the field of educational and psychological
counseling.

2- Goals of the Study:

This study strives to achieve the following goals:

A- To identify personal and social adjustment problems of female
adolescents in the middle adolescence stage (equivalent to the first
secondary class, age 16 -17 years), by structuring and developing a
standardized scale adapted to the reality of Jordanian female
adolescents.

B- To identify the most prevalent and existing problems, and to
select the most common problems among the proposed study sample,
which are most repeated in the list of problems and in the open
question form, and from the compiled experiences of high school
psychological counselors, in order to be the subject of the diagnostic
study and the goal of the proposed therapeutic program.

C- To identify the level of ego identity, ego strength, social
anxiety, loneliness and self-esteem among members of the study
sample of Jordanian female adolescents, due to their close ties to this
group’s adjustment problems.

D- To design two therapeutic counseling programs for the
purpose of improving personal and social adjustment for the study’s
sample of Jordanian female adolescents.

E- To verify the efficacy of the methodologies of the two
counseling programs used in this study (Rational Emotive Therapy
and Social Skills Training) in improving the level of personal and
social adjustment through six variable: Adjustment problems, ego




identity, ego strength, social anxiety, loneliness and self-esteem
among the study’s sample of Jordanian female adolescents.

F- To use the results of the proposed study to provide guidance to
parents through family counseling in identifying the adjustment
levels of their children. This can be achieved through healthy
upbringing in an environment of love, concern and care, with
emphasis on good community values and traditions. These results
can also be useful in guiding teachers and psychological counselors
to paying more attention to negative adjustment signs among
students before any further deterioration. This should lead to
establishing a suitable counseling program at the protective,
developmental and therapeutic levels, giving society a chance to have
competent and productive people and future family members
enjoying an acceptable adjustment level.

3- Hypotheses of the Study:

A- There are significant differences between the score average of
personal and social variables, using the six adjustment scales:
maladjustment questionnaire, ego identity, ego strength, social
anxiety, loneliness and self-esteem, among members of the first
experimental group (Rational Emotive Therapy) in the pretest
(before the program application) and the postest (immediately after
the program application.)

B- There are significant differences between the score average of
the personal and social adjustment variables, using the six
adjustment scales for the second experimental group (Social Skills
Training ) in the pretest and postest.

C- There are no differences between the score average of the
personal and social adjustment variables, using the six adjustment
scales for members of the control group (which was not subjected to
a counseling program) in the pretest and postest.

D- There are significant differences between the score average of
the personal and social adjustment variables, using the six
adjustment scales for members of the first experimental group and
members of the control group in the postest.

E- There are significant differences between the score average of
the personal and social adjustment variables, using the six
adjustment scales for members of the second experimental group
and members of the control group in the postest.

F- There are equivalent effect in the improvement rate resulting
from the program application of Rational Emotive Therapy on the




personal and social adjustment variables, using the six adjustment
scales among members of the first experimental group in the postest.

G- There is equivalent effect in the improvement rate resulting
from the program application of the Social Skills Training on the
personal and social adjustment variables, using the six adjustment
scales among members of the second experimental group in the
postest.

H- There are no differences between the score average of the
personal and social adjustment variables, using the six adjustment
scales among members of the first experimental group (Rational
Emotive Therapy) in the postest and the follow-up test (one month
after the program application.)

I- There are no differences between the score average of the
personal and social adjustment variables, using the six adjustment
scales among members of the second experimental group (Social
Skills Training) in the postest and follow-up test.

J- There are significant differences between the score average of
the personal and social adjustment variables, using the six
adjustment scales among members of the first adjustment group and
members of the second experimental group in the postest.

4- Study Methodology and Tools:

This study follows an experimental methodology, whereby the
Researcher carried out an exploratory experiment among 844 female
students enrolled in the first secondary class in public schools, with
the aim of selecting a sample. The experimental sample includes:

A- The first experimental group consisting of 8 female students
(they were subjected to a Rational Emotive Education program
derived from Rational Emotive Therapy.)

B- The second experimental group consisting of 8 female students
(they were subjected to a Social Skills Training program derived
from Cognitive Behavior Therapy.)

C- The control group consisting of 8 female students (not
subjected to a counseling program.)

The Researcher developed and employed the following necessary
tools for the application of her research:

A- Adjustment Problem Questionnaire, which the Researcher
developed on the basis of similar psychological scales, psychology

literature, and comments from participating students and counselors
in the study.




B- Ego Identity Scale, developed by Dignan in 1963 and adapted
to the Jordanian Environment for the purpose of this study.

C- Ego Strength Scale, developed by Ala’a-Eldin A. Kafafi, 1982.

D- Social Anxiety Scale, Adapted for the Jordanian Environment
by Bassam Alawneh and Mohamed al-Lathiqani, 1995.

E- The University of California Los Angeles Loneliness Scale,
developed by Russel, Peplau and Cutrona, 1980, and adapted for the
Jordanian environment by Huda al-Rai’l, 1990.

F- Self-Esteem Scale, adapted for the Jordanian environment
by Hind Qusoos, 1985.

G- The Family Social and Economic Status Directory, developed
by Abdel-Salam Abdel-Ghaffar and Ibrahim Qashqoosh, 1978.

H- Rational Emotive Therapy Program for the first experimental
group, developed by the Researcher.

I- Social Skills Training Program for the second experimental
group, developed by the Researcher.

5- The Study Community and the Study Sample:

The study community consists of 7059 female secondary students
(first secondary class) in the first Amman Education District. This
public school academic system consists of 40 secondary schools. The
Researcher selected a random sample of 844 female students from
the original study community, or 12% of the total, from four
secondary schools of the 40 representing the original study
community. The Researcher took several factors into consideration,
including geographic representation of schools, the presence of a
cooperative counselor, numbers of female students exceeding 100, for
the probability of a higher number of maladjustment cases.

The study sample, consisting of 24 female students, was selected
from the school which scored the highest rate of maladjustment cases
among the four schools. In selecting this sample, consideration was
given to the high rate of maladjustment, personal desire to benefit

from group counseling, family approval and suitability of free time
for the counseling session.

6- Study Results:

This study arrived at the following results:

A- The post- and follow-up results supported the efficacy of
Rational Emotive Therapy in the personal and social adjustment
improvement rate in the six adjustment variables (adjustment
problems, ego identity, ego strength, social anxiety, loneliness and




self-esteem.) Significant differences existed at the 0.01 level between
the pre- and post-averages. No differences existed between the post-
and follow-up - averages, indicating that members of the first
experimental group have retained their therapeutic gains.

B- The post- and follow-up results supported the efficacy of
Cognitive Behavior Therapy through Social Skills Training in the
personal and social adjustment level for all six adjustment scales,
with the exception of loneliness. Significant differences existed at the
0.01 level for four adjustment scales, and at the 0.05 level for the
social anxiety scale between the pre- and post-averages. No
differences existed between the post- and follow-up averages (with
the exception of social anxiety) , indicating that members of the
second experimental group have retained their therapeutic gains.

C- There are no significant differences between the score average
of members of the control group (which was not subjected to a
counseling program) in the personal and social adjustment variables,
using the six adjustment scales in the postest, compared to the
pretest, indicating that the change among members of the two
experimental groups might be attributed to the efficacy of the two
group counseling programs used.

D- There are significant differences between the score average of
members of the first experimental group and the score average of
members of the control group in the personal and social adjustment
variables, using the six adjustment scales in the postest at the 0.01
level for the adjustment problem, ego identity and ego strength
variables, and at the 0.05 level for the social anxiety, loneliness and
self-esteem variables, where the personal and social adjustment score
average was changed among members of the first experimental
group in favor of personal and social adjustment in a significant
manner, compared to the score average for members of the control
group, indicating the efficacy of the Rational Emotive Therapy in the
personal and social adjustment improvement level among female
adolescents.

E- There are significant differences between the score average for
members of the second experimental group and the score average for
members of the control group for the personal and social adjustment
variables, using the six adjustment scales in the postest at the 0.0l
level for the ego identity, ego strength and self-esteem variables, and
at the 0.05 level for the social adjustment and social anxiety
variables. No significant differences existed between members of the
two groups for the loneliness variable, where the personal and social



adjustment score average among members of the second
experimental group changed in favor of personal and social
adjustment at”a significant level (with the exception of the loneliness
variable), compared to members of the control group score average,
indicating in general the efficacy of Social Skills Training in the
personal and social adjustment improvement rate among female
adolescents.

F- No equivalent effect exists in the improvement rate resulting
from the Rational Emotive Therapy program application on the
personal and social adjustment variables, using the six adjustment
scales, among members of the first experimental group in the postest,
where the improvement percentage is 37.44 for the ego strength
scale, 30.32 for the loneliness scale, 23.48 for the adjustment problem
questionnaire, 22.56 for the self-esteem scale, 19.26 for the social
anxiety scale and 15.23 for the ego identity scale. Despite the
variation in these rates, they appear relatively close , with the
exception of the ego identity scale. Future studies are required to
verify the reasons for the differences in the efficacy of Rational
Emotive Therapy on adjustment variables, particularly the obvious
variation between ego strength and ego identity. This is explained by
the fact that therapeutic gains of Rational Emotive Therapy are
accomplished by continuous training and practice of rational
thinking through which one reaches a rational way of thinking and
philosophy. This might also be attributed to the nature of the
development phase through which the girls live, where the identity
forming crisis is not totally resolved, as well as to the environmental
conditions which hamper this process.

G- No equivalent effect exists in the improvement rate resulting
from the Social Skills Training program application in the personal
and social adjustment application on the variables, using the six
adjustment scales among members of the second experimental group
in the postest, where the improvement percentage is 31.95 for the ego
strength scale, 30.11 for the adjustment problem questionnaire, 28.79
for the self-esteem scale, 23.02 for the ego identity scale, 17.24 for the
social anxiety scale and 7.36 for the loneliness scale. Despite the
variation in these rates, they appear relatively close, with the
exception of the social anxiety and loneliness scales. This indicates
the efficacy of Social Skills Training in improving the personal and
social adjustment level for female adolescents and the shortcoming of
this method in treating social anxiety in general. This is due to the
relationship between this change and irrational ideas and beliefs



about self, others and the world, in addition to its failure to treat
emotional loneliness due to its strong relationship withnegative and
absolute assessments of self, others and the world. Future research
endeavors are required to measure the efficacy of Social Skills
Training in the treatment of social loneliness. The results of this
study reflect the efficacy of this method in solving this problem.

H- No significant differences exist between the two score averages
in the personal and social adjustment variables, using the six
adjustment scales among members of the first experimental group in
the postest (with the exception of the loneliness scale, where
significant differences existed at the 0.0l level), indicating the efficacy
of the two group counseling methods used in the present study in
improving the level of personal and social adjustment among female
adolescents, and the failure of the Social Skills Training Program in
treating the emotional loneliness problem. This requires more direct
counseling endeavors, such as Rational Emotive Therapy, whose
efficacy was proven in the treatment of adjustment problems.





