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Abstract:

Perceived Organizational change and its relationship to
The Communicative - organizational identification
of the Staff at South Valley University

The research Aims to ldentify the Relations between Perceived
Organizational change according to the battery of Bouckenooghe ,
Devos & Brooeck (2009) and Its relation to the Communicative -
Organizational Identification of the Staff at South Valley University ,
And the sample Consisted of (125) Staffs of Some University
Faculties, The most important research concluded that : (1) The
elements of Organizational Change was A lesser Extent than The
average at the South Valley University with The exception of
Readiness for Change, which Came with A high Degree (2) The total
Average of Communicative — Organizational Identification was High
(3) The presence of Statistically Significant Differences between the
The External Nonverbal Communicative —Organizational Identification
and Internal Nonverbal Communicative — Organizational Identification
at A level of (0.01) in Favor of External Nonverbal Communicative —
Organizational Identification(4)There was A positive Correlation with
Statistically Significant between Organizational Change and
Communicative —Organizational Identification at (0.05).

sl cugin Deals — jaa ¥l aly Ly 20 Ll Ly i) S gual auay u sta (7))

Iy



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n wuzll

) ! iy -

Lagys 5,01 W39 8 Lgelgiiy Lgi¥lme AMLS Lo Olola'l| d syl
4G5 Ale 3eLasy Lghlaa] Guasn g Lgaw (8 AdsMieg siade Ol paiag
(> 93§ g (el l AUEIN B g ot yleaig (pmictediad | Slatlaty Ol L Siala))
Cdalat) Ol golo Bala) (1) 2L oYL ¢ Olotaill (i (Bl | B Sialyy
Olalaitf OLIISa) (§5—ad (it | At pcad | il | 60 alg « pgiladslig
ol po JSLaillg oS (Ao Aotaill 5ydd HLOS Y wuii V| Sod| Ayt
A o8 g ¢ Lgile Y Balontt dan 8 Lgie cllas Lao ¢ gling¥|
SHlastl dboyla e OIS Lgt (19509 ¢ Houad | Olyelalld | salgd (i 4|yl
(it y (Sl (At aalimd JLax ¥ slue] (2 olus Y|

o B ML il o pcad | Jgmnidl 1 07 (Y1 Yo 8) Ay (BY) usajd
e LN Olwwdll (e slgw Lgin SILSE ¥ Araediy Olown 4 paall Ololait
oLy Oloacadl 0l 3 i (pa9 ¢ dc glaht Slawadll 9i dcatdndl Slacwdt of
edlg e eMeall sLioylg ¢yl J9-89 ¢ joaid) (I paedly ¢ llatt Ggudly
Cl_laﬁ}”j cadlaliy 4)&«1'}{‘3 R Y-wT (LA i ('Y dccalad 3O Sy - T I
Alolid) Bagamdt s liy ¢ Al Hlailwly Olud Wi al i lg ¢ il @llatl Lo

=2 3355 (I iyt Liliadl (ya —oda Ty ad Ola 1agg
s oaai g2 (Staniforth 165?; 51)ul_da.d.i3 Oleloxtlg ol 2%

0 g ¢ Lol dd) 334t | Gudalig Oloios 3d | yugtalg Al gl Bale) L,HA_YM}
Pulu.'l;uYi).«.u.dluMay ol (o O glome wial La.ga:-hu.ﬂ_u}ﬂ

Jundi oa Le ¢, ¥ oSy il Lo 5yaatta , (Pellettiere, 2006:38)
PPN ek {3 S { [ ) ] D™ | BV~ YW W S| 5 | S| i B~ Yy
Olelaid| Blos -8 33l dcani 4t pocadtl of e « (Mariotti, 1998:28)
eliw Y ola 3dsn (L8 Lgi glme alef caad ) a9t | ATy (Ao dfyaal

(Mabin, et a. 2001 170)

3&:&&3‘3&#‘345&@‘3&%&‘%‘ @miﬂ&m;u.w
A_rl.cd.«.\.:&ua.ujd_\.«.uu!‘_,.\.:ul.da.«llo A8 Comcol Julall B9 e Liiciw
(Bouckenooghe, et al.,2009 :559). ¢ guad

142 2 (Y44 : Yoo V) ilagdl ddo Lalainag ddi | pomdl 39e dous it
Ad Wy 0 @1 RS pece 4B (hiead (SO puaad| O (a0 40T ) sl
Olelaid| aild  paall dacds po oS e 5)alB (155 O (o Cilolaialt
Ly939 Ledluai dardal |, tad a 81981 5 pmbad Aol ;5] (1550 A8 Ags S
e (52938 (lele g 538 I (61 Oletaill (o ol il g8 Stig
Q)L@jz5%@%“?&@'@‘3&@3#&&'@@_@?*@@*&@'
adglle 9T O oo A b Bond | SLGa | sl eudaiid) Sale) Oldes
- Al g mgilaladly ¢ mgadt



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

MZ\.&}.\.&Z}E‘;hﬂ&da:dtomzmuéz#dloﬁoigj«eﬁi&nj
L 5 (L) BT () HBL] (6] Joalg Lt (3953 gy ¢ Laiagliie
Ao il Lging ¢ puicSI Jad e Aol dcuaBll oD delaldl Ao
Olaalad! (s Aealal | daliond | OLLELA 19 ¢ Dlaglall JLEIG -2 A Lilgl)
I (S dalodlg c Ole pdd | Lgadadd () Aol yuld | Ol youidfg ¢ dcnl Y
;Lm‘j ¢ M)}-ﬂi ;ujb Z\_A-‘JGJ‘ u«.ﬂ.‘a.ﬂj &;"-ﬂé}jj‘ p.‘_LaJ.N ‘_,A L@}J}’«S:m
A 73 WA § |..\_«.A PR P peri § ..\-é\.d'j& (it y T g (maDhlat p—u:-.” 3y1al9
4_19)).}‘9_[44 A giwa plool Olaslandf (5yla) pmad Shatsd (09 ¢ dwltly
G @l Ol ylgomy alBT) mgion (unatidhg ¢ A8y Lasisd Legs (gadat i
e G (i Lgild docalall o palt 510 5)SCie Y}.l:- ol ¢ Satd|
(01 : Your o LulEngl 8 ). (sl

Aoyl e lgll 39ttty Oletaidl le o g ¢ Guw Lo e Luwculiy
Lgiity paiaal g Slolail | plomid ¢ (Balghlg o pitly dadadtl yocaid il Y
Lt (0 Ol e ail ) ps paliws JSdug @B (Lo LgS)ad Lo a8y
(o e AT Gl ) Ao Ol pai Y ols ae @B Alee cllaThy
9 dncadaii ) JSolighl (B of Aenniad | AE 8 ecdid) OlEs o lgw @3N
Mo L2 i paadl asads Cus . Olulaudly BIUaY ) L3 i 3 ,8Y ) Olsnglu 2
@ladt B adal) e d) (4o (ele (8 (9SG O dataics i delaiul pue
Gl A S0 Wy (e (95T ol oo ¢ laylaaylg Lgilan Jdai (R9 ¢ (sSealod|
(GIlmore . Lgilaei J-d (o e g (o cawlill Aeada i) Ol podid|
et al.,1997 ; Burnes , 2004 ; Meaney & Pung , 2008)

¢ Al poaid) polic by dauisd B Ll | Dlga 93 Cegid 3y
e Mie (844 —vva: voo0) Patterson et al . (gysiy g yib jeo 2
v--v) HOlt €t al., 09,51y csa J9lis Letn ¢ el puoaidll #Lie uld
S 35y Lain . e poc ATl Slaa W gl B (¥ —YA4:
e Legawbiaa 8 (Ve —Vev:144¢) Stewart oysciwg (144+) Belasco
Gldecy Climate of Change oo live: 8 it polic wyusd
Readiness for o siaaiu¥y Process of Change s
. Change

Bouckenooghe , DeVOoSs & canigpmg (uginng o> scSags aing Loss

e o AU, wolie ol @Y Ayl (01 —o%. : Y. +q) Brooeck
(144¢) Oygicws (1441 ) 9Sador wlide 8 Adslad) A3 pwoliall Cglis
09 y=T9 (99— yily (pul 1 Bod ¢ AaLull Siga¥f (B )98 SILia O STy G
Logosens (pSan ¥ (Y+1V) (uylarg a by uSicayig Ctgn (ulidag (Y++0)
S ke O Leso « Oladaill (e Sl due e Logadadd (1o
Lagdl (re Shiad ¢ sl B (pe Slaglas Losds @b (1445) Ciygciwy (1444)

X



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

oil=3 e /Y..\_)‘J.u_a.d! (93980 yaii T .\bﬁgﬁ'i ;Y}.A sl elds Lot
e Adae B (recal| Al | Dl S Olaln

(> 9iSa g Ayl d M3M|M'Mwimbﬂl JIldd 2wy
\_«.C«SZ\.HLMqu;q.n A5 AT gL (| pdan S thg (veeq) o919 (w9239

Climate of (41031 Blowdl) pocaidl 3 eda | e
Process of Change i oldecy: Ehange {Internal Context)
s doiall g s« REAdiness for  Change jeoailt staaiwdig
By tatl (i)« u—ﬂdﬂj)‘-‘-“)ﬁb‘-“JP ¥ B 598 3BIsT 399 (i L)
@ o Alaat! (0) ¢ (il Flia) yecaid Lty (8 Coommy (A Al
42 IS (e ,.u_..‘.u.sm.um@.w( ) « ¢ At an Joalaid | LS (pe
(Armenakls Harris, & . t_m,.u_,.m_\_m.u‘,n 335 i Slleatl
Feild, 1999; Kotter, 1995; Mento, Jones, & Dirndorfer,2002;

. Sashkin & Burke, 1987)

S f 9D ged (oAl e d) pginge Adlont) Al yld) Silayy (B9
@l Ay ded) patall O G ¢ ol g (eda Tl 5L 929 Codag
L) (puSals ¢ a1 olad 3,21 Aol OLB 3 (reg ¢ ZLOYI jolic
Adee O @38 ol ol e cale JSan 2etat) Aoy dols Aoy 3yaT) o
G Sl (e ot dTI ) J 9B 3,411 (40 Aploml Clla™ (o Ty ald
O0 Aol 0l (ATl g Adaa] LD (b i) dcadald ) A3l Blaa
Aa 't Adasl ) AgaT e Jaady ¢ adn Tl LT jiaty 3 O Lgola
- lgie (AT a8 0 dlasig Lgdlualig dietaies Jeladl das,d S

JSlerdf dckas OF (¥Ve 2 Yo o) 431,280 (G9)Tg duelgmtt ol Lo ol gl g
@‘A}ié.n%h?‘@' oulg=dil LY (pdad donda 39 pmid C«:q.f_mi e - |
ol ¢ LByle clSa ) At palgtatlg JLSWY (yo doiall Lgadly Oifyglaly
S g C i Yool ot Lsld ¢ agar g (e Aataidl (oo O (5hg it (50
el slga¥lonad Jb (89 Aekaiall Busus Oldecy Bliai Dlsley pad
by (pildin mayleidly may¥y iy « LILG, Wy COLIL (g padn Hglalal!
Eotig ¢ Al g diadain (o Jalall A O (Sell (1o ol i ¢ (asuidslg
L pgileily mgdWg Lanial don i

JSe ) e e (1 SLalY Lglolis (o8 2 Flomdl Al yd| <o 459
Communicative-Organizational Identification Lwolgdl —adaiad
AT ol Aacds IS e —aa i) Sl ol B (S tiey (I
CrgSwg Orgeiigh dBypay E s (taallf po & — o aall)) Loyl 30y
S o gt | 5L (e g9 43T e (0 — ¢+ Y++v) FONtENot & Scott
JM#WM'H%ﬂ&&ML@MHJ}ﬂ‘ML@S}&ML@J}GJﬁA
wy.td;u MyBiaolgic patiadaalll pedod daall) Slesogl il
LB o Alilalt) Lgamyling (onee Joadt eDa) c (02 )il pme Slialono )
oo 3T Oliwwle 52 Cnlalat

[V g



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

oeilie Lo 8 JSline WIln Of JLai¥ ! Jlow 2 Oy bd | s oo
Miller et a ., 0gysiy ,lee il Of das doling ¢ ada Uil S5
QAT e ¥ oY) ey 09 sl 20 (VaAY) Cheney s e (ver)
oLyl I (i Ldl (e coctal) fuogd Laso (e J5LaT | sy
Balid : oe ¢ JlaadWh Ada G )b ) O il (po e 2o (omadicd | (L SLesd !
dslagmg (POtvin, 1991) L Losigi Lis,tig ‘(Barge 1985) o
Le>gteishg (Myers & Kassing, 1998) Jelautt asslieg Sl
(Giordano,1989; Scott & Timmerman, 2006; Jlwsy
O9sTg CgSw g 1glg . Wiesenfeld, Raghuram, & Garud,1998
(2 Ogamiallg JSE Coom (o welad O Lai¥ of (ver: 1444) ScCOtt et al.,
JOLD somy jggead! alai Conad| OF (5 Leso ¢ )y ¥ ae LUSLED tousd
e adaild ) JSLeld ) (Sue (e pdiie das Loso ¢ dde Gun Lo 2e 2211
g Awwdll slinei

Orlaolontl oloil geuias (59 it aBlgtl Be 1) 5 9> (89 ¢ Guww Lo (e sLig
S gttty il f o] () ¢ ($319-T) g daals Lglong Ayl
e s JU s e Lo ¢ Tcaalondl BTl ¥ v s (b e B
Ol g IS o (Flal) @dad) (8 Bagant| lauat allad (6a1gd) Ligi dasls
Lty 29 — Amalodl oawg ¢ Slnalndly SLASIL B3l Olomsd> 3-alpag
(2 B3atil) — 331, AragSont| Oilaolandl (e B lg i OF + (J) —Lgdlaniy
(2 B)tain Bag> 099 ¢ A yal) ol eg (adall S dlg 481N g mtad)
Ot o eiad | 255 () (gl el glaTlLs a3 1y o La
iyt & Hleitew g« Ldle Lgs @ Jiall ol ! ao nalgiwwe Gatin (uid!
Gtatly (raayt T 2 Aol Lo 98 ST (o-Le 2y la g 2ransla ¥ 5319 ST
ool aallal| Oy Ol g1 dgdig ¢ mutadly (malaldl Ceomd! CRP AN |
1B ol pmgdaiilt 5 old piad o 1aY1 @ag—diy ulodl allad jgtalig
: e danlandl S5 1a 3ol g Dle g y—ddl (o Aol 399 JI) ABLSOYL
Flad) @ dall Aasl) @ ptatl g9 mdiag ¢ ICTPtﬁ)_umj ¢ 839t Ol g piia
dnin tﬁ)_u.ﬁlj ] K\ MRS { g W S W B V. ;LA:Y WP { I B W — Sy’
Jéﬂj‘uﬁﬂ.mﬁﬂj Oleglall 3&5,09¢ ICDL dalgds (Ao Jaasmld 9Siudgd|
Lall) Sloud Aolall Aedst| 3<o a9 ¢ (S550)) Olaglal) Lo o7 9385 oyl
2o Adied) Ol yad g dcald | 3u 99 ¢ dddat g ddccd | Cigomd | 352509
oL gy ¢ Ao LOY ) Aciad) dausd) 350 009 ¢ Aty i) Cogamd iy wrylonad
el qeud ‘_,_1)354 L0 el o g9 cinag ¢ FP7 a=bad! ‘_,_'ﬁﬁ'i)l_b!”
Ao (8 daalxd) 9 £9mding ¢ OMAT) @947 @dad jagdad g9 diag ¢ (Slatl
OLAO Al G, A Lo Olegydlly St (e L ylg ... ¢ At et
g daela (Vs YoV ¢ (6a1T) Lgi Anals). Loyl g (§ptacdl cilatlg Aty
(Yr —14: ¥ee0(galgl

L\ Y'Y g



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

| (Bl | ki) 2Bty Byl () A lomd | Acalyutd | Cmw dde 5Ly
ol JOLleiI Ly 4BMe g o9 9 (ug-a39 9 Emgy Ayllas 399
RTEIPS REYSESYF O E PRV wi { L S0, WA V-9 BN g P=Y Pl
D it | Sy -

(v.+y) Deem p_mj(\’ \\)Wangetal o 0919 719 (e S5 B2
u&d)m;ﬁéumwich.\j‘m"ﬁ.aﬂd.«lhﬂub.u.d‘d.buﬁmu,.\c
.\Lm.«sﬁﬂdb_u}' Slod sl anas 8 Slewwdt p.m..\;-\é (W PUFEE i | N
AL yocaty ¢ A LOY e dcului daas Olaslt| ol D3say 1bd ¢ Alat)
Olyaat) jagtal J)\aw“hﬂ@o;@‘yw«amwlﬂb PR A |
2R Ol il Ywly zaled (udy ¢ Lgiletaioe St HLCLY | jojalty dcigl!
HL&”A—!&M—E—‘AXD‘LSHJ'JLUWJ Ao Lt e st datasa |
c2alasig Lt i Calidnes dcaicd!

Graod daoladl Lgwly (e g ¢ Arardald ) Slucwdll algo ol (o ual Iagly
Jo gaiall b (28 ¢ Bacamil g Aiay pad| ol pudid 02 s (33197019 oS
e Lolitlg dcegSontl Olawdll oia Lgl iy ol (| docom yLindlg ks |t
AW Olada Tl (o 4 GiSI 8 2 1ail) Bale) 5ygyuall (o Jamd Lgddis
belasa (LSO Lgilonlgs alodd) aodal ol dadadadl el pocald | doomgioan
909 i allal e yd doglaie Layldel — Aedaill Ololailld (A deldy
et Lgga 989 dngs ydl Of poeaid Sl (-8 &hHLas O Lgde — il
- JS= el

P Z\_E.Cé:. T (ol ocad) 10 Ui (4o @l 3| (e
(GutscTTw o.\tjiﬁ 45,09 Gl ¢ (Druckerpc1999 25;
O IV G Jean La O () s Ol a5 I oLla 1995 165
(Washl ngton and Hacker 2005 (5 5SH Slawhhl 5B S Sl e
Oldee (4o i Lo OF Ol yutd |y Abcadis Gsnf wdd ¢ . 400)
(Cartwrlght and SChoenbErg, sl oS3 @t _pecaid 2 glous ¥
L5 oi(e: veea) Meaney and  Pung gy s 52 Lo 2006)
S o dBg  Lgiald ylad dga g (1o Ao b (ST @ docanda il O poiand )
(Van DIcK, oijeciint sis glesh 3ol Al Jad 393y pgantd (ndalal) (i
old Maxiwl ade u‘ua...qug,_. Le= . Ullrich and Tissington,2006)
JH?AJJM)J‘M‘PL@ML@ALAC‘J—'L@J NPy aperir wil gr PN ~ Wi
%C ld.da.d.“_,_\.:uavp_vu.nj‘ (Armenak|s et al 1993)).51_1.4‘

|

NItE . Lgalodg poca dclaat Soaiuw¥l Jai o Lah 8alayg Lae Liac]
‘et al 2000 37 oIt et al 2007 291,‘TG|J—To|t efal., 220%§
5

(Bouckenooghe , et al.,2009 (5,51 > siuSugs asmga gl
dae 8 Ol ¥ (e piida 8 Asahe ,d il OF |ty ai 1559)
Sl GILd (S35 @ Lo pockild adl9a Lgantd Cod Zale Aduay (ulidlg ( pechid|



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

febdion daaiig 5y1a] (8 (eSS A | Acun Bl (LB« Eadius pLall 5,018
c i) e Luluwl 350 i Jlad JSdy s

by Bidae Al b ypeatl ddes O (Vi YoV ) ediall 1S58 (G p9
A ) Olelald) 2 Lgdoda’ @i (r> Aagacall Bld 2 (1555 L) b ¢ g
L@c}:d:iui Ay ..\_J):iycii‘ Al Mat Lb}lnj‘o)bj:wy ladge pcad|
Jans 1 Aalail Ambina 2 gi ¢ dimbias 2 ,a¥ 1 St Ol oF i ¢ dia
) ] ey SO patind| Ambins 2 i oi ¢ Lga

2 Clalatt (yos SLAMEE W Corw OF (10 1 1448) Zoctes i (yanl (50 g9
2 1 tlelal| SLaladl () 3925 gt (pe zoy3ntly poeaill Bl
S (] Sa5w Jolgall oidg « doletinlg Aradndig drwad Jolgal (ulSad)
Folead Calyatl Houad Of (114 :1447) eandadt alll ie (60 Lo il (s
detaias adollylg SN A lentilg doal i) (-8 LAl LU A aiedata
oi(viv: vern) Savery & LUKS sty g8lw g Lasa Lgt 4i¥gg
- i) Oligae @af e (nlalall Olaladly 48LaS Jidd i Acwwill Sldgat
reed OLSas A caa¥ i (pe adi S (Yoo v) Daniels ;Lo awlys cogion g
S Ollae rloid Slaliallg 31,8%1 diegdg A8LaY

(LT Gty B el o) O (V: ¥er0d) ChU YU g0 i caciang
g A ds o3| Slefpmatly ¢ dodasladl OLd gl iy H19a¥ ! e ¢ A
&ﬁvelger_ (129 ugiow dEnds Lai . elain¥| angll (aasay
v..y\)Hellriege et al ., g,y martang (V1Y: 14ay) @aNd DeNS|
2 Layg e Jaadl (8 ,595lY jime pesni clad A AUl Ol pecadl OF (Y1)
cveev) Kotter &  Cohengnagsss yigss Lei. ale asgscalogll sl
399 A (B (oS ek 18 (B Al AU O Ol ped (V100
UL jglal Laso ¢ Mol aldad of AU of ¢ Builuce 481E% gf oG yiw)
o ST Lo nbolalt Buelue Adin (B Sl die padli iy ddidod)
of (vr+: 14a4) Schabracq and Cooper sy et puls daiasg . yecadl
(29 ¢ S O (e A gllg Al GyLgll OY -ty slga ¥y dar il
gy 90 e ¢ Aa) M| Ol il g CMaatt ) o) i) (ndlalald (s Lt
e 0)9- yI50 By 1Adg ¢ FLENg ;9T (e Lagh G B Judiadl (4s
- el JAleil g £ Wellg ada gl Lo 1

Aotaid) pe 2,81 JSLED Collaly anda il e Ol ¢ B Lo le sling
YY) g (siedgyd puedied ¢ oS 108 ae JSLaT ) @Sy (i doaclail
oA g Aalghf Oifanomd | (g (slbmn (menka | JS5Laid Mg A3t W OF (YEY
glasyl i (v+0) Miller et al., 9,57y 1bes 2tys nsoi Lasa . et
7o s (BLall Ol B (giinin mgtacm (nboball diie (adaiid) S5l
RIS L (PEPEY-TIVIS [PV ISPREPS PRI S DRERY

LYo



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Flogzalggc(MA: v ) HUl & L€ g s w1 gty
Leno JSkadlg aetaidl 2 aad of (vwv: v.ro) Wanberg . & Banas
Aedaid) 1ol Lecad ¢ dwc3ll 31,81 (yo Adgladl CilBMaly Lola Lubud OMSEn
(219319 @gaillygn Ata il Oilusigid| Las|di da gy 0B ald jocaidl -0
@gialain B a8 AAS JUET O (S Ciliigid | oiag « Aradsal| agadlsag
olad (nlolall die by (b S22 3 s 1B 109 ¢« Lgan pglilag JS=
)l_C«:'Juu‘).u_fn:d‘ Ja}.hm pal| 4y Lm.\_l.culép_'vu_nj“n.g_‘.a.c
S !meo}uﬂpdyw|papamwbdm‘ 3y deom S sl
Ol M () Chu YU g s autlys clingi tigly . mada®d| o2t
P ZPS {POPI o (PR RIS ([ W5 P PSVIT—J DUV | & L G WL -l {PVOF il {
dgalge Ol Sl g (meuda il | pcail) @ gd Of Loso ¢ (auta il agLilany
(ega? adda gl Al Wy eda il ST (e (aloul 2S00 Lgh dogaint|
Ao i) IS e Ly g O,8Y1 ame a1, 0% Jolad Hlb ¢ jecdid ) CilBgl a8

e O9laidly e g AG ) Aol (glelalld ¢ pcaild sldaiwdlY Za)d
p_ai u_n OLa (3009 Jlad 9o (e Suiotl mgaillhy Sldlaie slai Joi
9 ¢ (plalad) (A S (8 (- oST 310 ¥ ) da g5 1 Db g al gl
(Schnelder Brief  aealiity mei¥ g9 @elila Oleisy « pgidaylie
¢ Al pes Bl 2Bl DN A e JEold yiBsg &Guzzo 1996)
(Jones et B | O it g Gt L oM ¥ Lo 5y Gl A ey
iyl Juoss Less ¢ A.,2005; " Zammuto & O’Connor, 1992)
ety JSLait g Aoyl |y AB (o reudid | FLb1 alasi (o (m«) Tierney
H‘.\Mlimuﬁj ).u_u.\.? 31 g0 die Al S (0 ddecin Uog o ciald
L&y ,ass¥1 31,21 oi (v-+v) Callan et " al o O9Tg O LS Ay
LasTg Lo Lanlg Ml yisaigc Ladsy Lmjj_ét A.g«gll ‘al.ua}'i s Leandals
- Leada ™ LD JBYY 31,8 gy (N el o)

I e (veoy) Jetten et al ., gy cnices Aty Clngi Less
R {PEFSNE [PRR A [P\ P IPPCSN (D SO PN (DL =Sk { RISl { D P SO {
Jroadt B8 Sl Bale ¥ b Jad 3y Il O ¢ Jeadl 3,8 (JSas sale)
o) S gt Bale) Coai wdd ¢ LglSas dale) day (po yisai Ol Lgld J5ladt OY
Oy Ayl ) OF WY ¢ 301 g8 Joadlg (mandaild ) LT Oilagline (polasl
NP YN >S { -0 (g PPV =Nk (PNt ' P PR { S { P ~Srird { g b PPt {1

1 e AT a0 I Clagid (Yo r0) Ullrich a7 ays i
homtaia @5 13) (e AT 5L e T s HLAT 4T (aptalld) ZLeaS ¥ 1)
FMlA@M‘MQ}J}@W'Q}JﬁM‘MY%‘MM
oA @ glBLad (pe 1B (ST 134500 mgald g Lew ¢ i (po Ol Laso
—eda T Bk o (Yot ey ) Van  DicK e gla g0 Loy
Jraatly dolaioll sLaii¥ g SIAN Al | 1 Adle Byguas 35 (plelall ILatl
o Aleall Sl 2 1Y Ol pdhe pLAT) (2 @dliw @3 (pag ¢ LgBIaa] G e

[V re g



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Aol Soladl dar 405 (8 ol 1agly ¢ Jaall dadlsg adag Tl Loyl
NP Wi - ik | RV i { - TV Yy W0k

Of I cdiogi waa (vor+) Michel et al., ogysiy Judoe awlys Lai
e 0394 135 I ¢ ada ) JSLI (e Lulow] 5335 Al po | ATiuat)
VSR (U PUR {PRSUIE Gl {[F S0 { PP i PRSVIE Sl (PNl ) IR P IPN (RSP P
e Loboul Ao M1 Alaall 1555 1009 ¢ arlallill pudid) Blew o8 (puailt
o S abolal Al Y

393 340 1 43Nt i (v ++) HOgg and Terry 59 zsa 0 1agty
dawls & W o Cdl)y Lo (uSal g ada i) poaaid ) 2 adall | JSlad)
OF ) aB1a3 i ¥ O¥1 i 4 (Voo : Yo v0) UlINich wssgy o5 (g«
Logion a8Malld « e (I L Ol piey (randa il 5oail g (el JSLeT
Ayl SNy Le

SILatl el 133 O (e (Yo 0 ¥) FIOI Yot susai Lo 3 mauyg
o 10gly . cnlelall AL gy yecdd O sLiiel ol pecaild daglall cojo
Aagliag JSLa s A 8Matl Lo 5, alee atai (o) Ellemers ; yeacss
@M‘MmﬁwﬂywwadJM}wﬁdj‘M|
L3 el A Lot | Ll g ¢ pomtl (8 Ao gSin COilawcfog 1400 92 8 Al , 581 598
ST DI gL gy 1990 T lall auda i) 5Ll (593 (nals o i i
- paasdl JAleddl (693 (e

JLaTI ) (i ABMat! 0l uSe (i L) (e dacall (G ¢ (G T AL (a9
Ln%a.n..\m‘,_a.da.«.d!d_}\.a.dhﬂdi (k| WP PR SVt P WA - Wik | VIR Sl {
121 2 OLDEA Y suog ¢ Jaad| 22192 Ty ¢ PR - vk { Ful{ VP i { VAP
(Ellemers, Gilder, & Haslam, 2004 Oy | o Uise Crs
155 Less . Golden-Biddle, & Rao, 1997, Young, 2001).
JLadi 292y j 385 (8 Ly w.su_a.\.i‘_,_a.«.h.udld_ﬂ.a.d‘u”n.g.n_n Al
(Rousseau, 1998; van . —edaiild o aidl Ghow -3 (nlolall
Knippenberg et al.,2006;Michel et a ., 2010)

@wgﬁmauw|wu>umc_¢:g‘@.yuwwuj
Coadd . Ao Al Lgighy dawll Adlad B po€s 493 4T G (otaild
e OY ytatg ¢ AGaL e OLoa¥g Syl | calisne 8 Aoiislg of A0ls
Al meol ¢ (63191 gt dasls Lgiag ¢ 4o pual) Olaslodl (8 (oudaiid
Ol LGS ) AT Lot Al ytd| Gy B 31D ¢ Lglalod Sy Y Ao g Ao
999 ug-a39 (P9 gy dyllay 399 Sy ll (andaid) st 2819
daolou Loyl A sliael Gt Lol adaicldl J5leIl 4%8Me g
@Y g

[\ ry



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll
s AL OY Lt e Ll W1 ot f Gomdt Jobo @3 (ra9
> 9usm gy dyyllay 399 Salgdl gl Aanlong edadl) yoaliadlg Le )

§5509 9 ugdndg
Qg Aaalomg [ty Ak slinc ¥ Lol ada il Jilaidf adlg Lo .Y
§8aled!

49239 (> 9t gy” dyllas 389 edall) oA (A BMalliLe .Y
Anolog oyl A slne i ot Aol gl ada i) JSLad iy g g
M Ly

edA T 1AL g ey 3T Jcad Ol a1y Olewogdf Lo .8
Seaalntls oy ) A slinei gt Lol g

;| ] -

rug-39 25 uEm gy dyyliny BBy eda il el by e Byt
- G g Aaslon "Sag 9

Qg Aaalon syl A sline™ adaiid) 5Lt adly e Byl 7
.Salgd!

(ug339 (o2 99" Ayllny 389 eua iV & (o ABMal st
Anolong oyl Al sline i Gt (Aol adadld ) LSlail g S99
L8 Ly

oA Jadid 2y Sl it Sliiogill (s e gamme I Juogid! F
oy ) A eline™ liolgidl peda i) JSlad ) Satisng ¢ ada )
 Aoard | Al I leat Login das 1 3aliyg ¢ Amalantls

: e | G -
O pics (i dasyy oo ¢ Ao gib g0 Aygu 9 doiod] (po S| doied] aniil

NP wBPEY IPv— Pyl UO-17'vi { PPV - Wir { g b Wi { PR Vvl { RRVIP i (I V. Y (LA

u.ndl_.ua-bidm.‘a.”

— el ple i e — (oW1 Aot Olulyal) (e G| 100 (952 £
e Lol gidl e daitl J5lait g auda Ty i i Cetayy
WP AP Yy v o

(oA | S Aiad] (e Slaglas @il (o8 ool e ol £
=2 Lo Laggan s ol Aol sid | (pmedaild | JSled Aol g
OF (e g ¢ Lgtocleldy A3l 98 3ouiod (8 adboay Gy pad| Sl
e @5 (g ¢ CAlnt ! s (B (i L Lianalol Las je Comd | 10 (98
It 1as o8 dopall igandly Oluwl )l o9

PSS PUIENPERU-LVi (JWE S [P PRRGVED. &2 JUE-TIL L YOS o "V TRy 4
ey A sline ¥ Lol g —eda Tl S SLaIL 4 5BMe g (53191

[\ ¥A



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

ps sLiac¥ s W58 J5Le (o iU B yee € Acani 13 [y-die day 1iiag
Flos (e o GSI Eati oy ¢yt al @l @asliaiwly ¢ Aaelxt
Bagamtl Olads Gt Olaelod! olodl b 8 doldg ¢ il Sldecy
sradlly el pd) sleia ¥y

A lall Olas¥! 2 Ahgyan eudaill| yocdild yllay copal 2 pguny £
e 5L (ulidie aluie) Sdisag A puall Aled! as Lgasglaly
OLoa¥) Gyius e oty uldl ¥ cn Ll Juogis @l cus ¢ lolsid!
o2 Ot Ll Buiiae (9985 8 uoldtl oiag ¢ 5Lt 10D (pucds At Latl
B (PS{ERVS

Aaeldl 3ya¥ (e O9Tgiwll G 1D (o d v OF p 8%l (0 £
B0 (e Ad) S @locw Lo S (4o (rumyadid | s s Liacly
el eI Al a1 5yg, i () eyl adi Ao g Db g9
cslgu > e LaalyaY e datill JS5leitly

| (e ST Aalisns slani J ol Bunas Oluwlys doliciul 2 agus ud /7
OY e g O pdtcas Laglasyg ¢ ol ol mada Bl Sl g (el
LSy

" el | TR

G ¢ paudgll dacdal dioe M Lo sl gl (e (Hlodl Eomd ) ialiag

Ja Olaglally OLILed! aan (o ool Sigtad LGl zgidl s adsiul

Joledl =13 A 8o g ¢ (S0t g dnalony (o) o ait) aB0g

Sl ga¥ ) Lo’ Sl Sag ¢ oyt S AT sl ne ¥ Lol gl —adaiEd)

o LD penaty ALt g O pe 2 Aol |

;| gl -

¢ o Lo ) Olgai Clads

HM|M;M|MW3HM|MiH}U~ V4
L) (mibTg cayadg (2009)‘_&):-13 (> [Me)

'&_Gafjo_nw..\_«ﬂd_«:«.h;l_m}' PP PO=Y Pk § PP =i | g | PP { o WS- 95 Ve
(Coldl @ alue) ). e tas

! id | 29

e e g Bty (A (| G Bl : G guiinge A9 £
J—leidls Lgiddey "Somig g (rugmdddg (o2 9—itSngd" dyyllad Ld2g
c831ed ) Lgi Aol (o)l | A sliae ¥ Aol ol edaild

OISy oyl s slinal (o ddilgdie Le (Ao yatidl: daydn dgas £
POCL (FEPITE PIFST YEHPUTEPE S PRIES

ol alatl (o LI sl | Jud?) IS Gaodatd| @5 s 2dble) agus 7
LAY /X

L Y74



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

$agM Qg Aasls Ol (aay e A1t Gadaldl @3 : 20IS0 3gus 7

SO (BT UTY pe-E
! | willlan@ -
! oot | il |- 1

Lenle Jasdt i A ytl| dacugrin "+ 430 Liilyan] oA Hea) (B yay
Ayl S99 (g3 G99 Ayller Gl G319l g dasls DLl
2R Oy polie Halg T danys (e et (g ¢ At lndl Awly il (2
.\'MYD A i { Oldecy AW i { Cl_].n 1529 ¢ daaldl =2 ‘_,-Q._.Jé.]:d‘

'J"'..'
: ool e sutmebdil| (il - ¥

(=1 Ay daigin ML' l_«.ﬂ):-| PR V=Y P'v { PP - ik | B | 0 - N 9
Lolgd! (eda il JALeid (pulide (e oyt A0 gune Lgile Jas
IS e ¢ Lgd) (o 1 Aaslndl a o A BLO Ao s (o pad (g
daalntl zylseg S5y Wbyany (1 A dasll pedgadadlll Glesgl wll
AT LT Al yed) (5B al) Gl Bt ) Lguuiding
¢ ol | iyl -

g 509 Atai A W1y dompal) Slahydd| paay Jolid @i (s Loy
O Lo @3 By ¢ ol Eomed) 2 Lgioe Balaiowd! (1 Sas Sidlg ¢ Eond
tledg ¢ ewlud (ygme

! omomabtial| Jiboukd 19 U5 A 0ul (utmabil| il | (el il y itlndlya (1)

- Lgde Jguamdl (o G L1 (S ) Slwhyld oid (paas Jobis (San
W {l (PO (R PCRO {I PR Y RO W JON
D(Yeet) Cherim e s duilya (1)

Ledhs Ceaausilg ¢ 5 5t S Oy a2 LT (eS| ST Al ys ) CBD
JSLaI O I o gty ¢ Ata Syt Olclyidfg Slca¥l Co s Aayta3 4wl ys
Ol ped | a5 alel e (1950 O (pSan detaidl pe sline DT (59811 (ata il
o Al ) Ao da i) eIt ae B9 (abilaliy 31, 8% 1 HLES 13LE ¢ 5 s
el ST J5Leil ) o dadi p i Hllo) (o8 Aanudl) Acodaiil| Olocat!
(bl Hlbo) 8 dgliatl Areda il | Cload| @t dl (5 W ¢ Cloal| 0048 g
(2 Tl e (aas e BLasmil O (pe Db ¢ plovis 43l 33l gs daiy
O AT ca yuld 1 STy 100 ¢ Ay o g | ol il 0 98 S s Liae ¥ J5LD
P (P WESA (R TP PR IENES (PWE ~Sot [ L DU SPE L (S WL PY
alelg i ol 2 A0sd I 4l Oilaad! (e mgs LT pete ;oL A gloe
G OLIN T o8 @] O Al yed| G339 ¢ & yulll i) ae dos (4o gl 280

[ V¢



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

(oA JLadW ) ;B (el i meudal 5L sl Bale) (B g
oA (e Blamt ¢ dasd| et ae BlwdWlg (e¥ly jea il ¢ g)la¥ g
- ol (B Lol S Anloud daslg, T

DYoo) Jetten, et al ., oy lg o deilya (¥)

Srgao g B w3l 310 oo G IS Bale) o omd Il Caas
S Leri ) Jmedod Acalyotd| ST 9Ly ¢ (oot il | mgtilotis AtiBMe gy il
(Aotaidt) &SI Oilc gasmald JS5leit g (Joadl (3 8) de patl Ole gl
(1) 10! clngig e ) yw™ ) AragSontl Oilataidl (yo Slale (V171) e cadog
sl relead| Haaddls Ol Zatailly Joall Gayd pos AL Olo WIS B
Jilie Jeatl 338 ae (bolald Jladl J5laidl Al (8 (Y) AdSigl Bale)
o9 ¢ palal) pocanidf sl Aol w pisal peliue mgadd (1950 4ld delail
Joadt Gayat J5Lai (o loi Aataiall JSlaid (L LelSa EaD o pauG )
J-8 Wiylaey Jalatl Sl cadss (¥) BT ot olod dediadl peladl (9SS
Loy dlg deatalg Goyall o sl 5Ll Oligiowe Of A4S gl Bale) dasg
J=B ol (3o yat oAl JALT (£) sy JBT Joatl 32,8 slalg addsgl!
Sale) Jod Lo Al s (0 Aol ol ciay (ot sl Lo 3L 3ol Ly pecall!
Ao ylatie HLET AT i) S Aodaillg G yald mendaiid) JS5Lenti(0) At
e AN g L) ey sgag (1) AUSgl Bale) day eda Sl S5 Joo
RS RTS8 { Y g P - Wrird | ‘ab‘:dﬁﬂ ST Y- WM el -k | g b Pk &L&E)‘ o
1 (Y++¥) Michael & Venkataraman gl | yileuil Jumsisnd il 39 (¥)

O =l Sl A wlnl) Slsm iy Gt U pga i dcys ) ds
Ol iy o 541 Ay g Acigen (i BNl ol geed (1) ol IS
Bl (¥) Alationt ! Oilefpiat ) St (8 Los ¢ mandaicldf @glilalg duculont |
S13 (2 Laa ¢ ada i g Bldhg (a1, 1) Aige (o A5 Yl e Blgally
e cedde T Aulydl) Ot 99 ¢ i Aoy Ada 5,0 Aigll Olel yual)
Lt Aitle Slagis 3929 O (HLSI! Gpar )21 (s © ngis) Lax(e YoY
—aigl) Olel pall (e daddnie Clhigiwe abilay gl odaicid| J5lenil
Flaidly gl | BBt (o (bl doliSyl 3929 () o gl Lo ¢ dadaict|
Bigatly (iglly (randaild ¢ maldl (b rendaildl JSLeid! Oy ¢ (randaid|
o) Ay Ao Ad AL
(ve+€) Van Dick et al., goyd o chia ki dmilya (£)

e JB) detaialy mendaiid) JSLeT | i ABMall Al s ) S
Comciol O das e 58 s o3 AL @.«ai Sty leaddd eladl (ol
(Zlosa¥ 1 cay oW1 ST Aolaill (10 B g zLacW ! 1 dcan b dalat
Ay Ealisog ¢ plead W diay S0 5 e ST Aataiold adaiid ) Jletid g
@39 ¢ Jroatls Ada Gt Olesn gty Oilalaa¥ig calileid (s o CLEMal)



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Gt (i Obea it | (ps Stale (£6+) Layud dce (Lo Al yuld ! Godal
A yal) B 93| po (randaiT ) AL (e DS (o Al yuld | oo 3B g ¢ 1550
Bl SIasg ¢ HlgwadW) day JaTwe LSS lagage Jipo Y CL&..\J!” JB
PN aaad) Lo yd s Lislon] o s plodi ¥ day oYl dolaill ps
Ao pug Al oLl poe LS dadiyg ¢ dcandaicld| didolghl &Y glaud SIS
I po Lo Liandais SIS mgaad (uidf a1,0%1 Ol Satisag ¢ pecid
Ol (e Jraally poeaid) g doolowl SLBLG! peaidd (980 dwl! SLLSS

- JBT MELD @gat

S (¥++0) Ullrich et al., ggsa g el g} dwntl 3 (0)
gl ¥l ias medaiid ) J Al ls podcdd | (il Wi dwlyy () COAD
Aoyl LoD A lial Olalaill (e (e e dalyud ) Clidog ¢ audaiild
o Celiogig ¢ A 9ol | COLLAL I Crondniiwlg ¢ Lo zleda¥ 1 Colss (g
uﬁ d_&.a.YL' ;L} - ‘_,.a:«.&.td| ch.\J!” O A C};\&)L&M ;bTQM,g_\:Cv pLES
G Aaladie diia Adnylay podTH IAD pewt Ao Gl ¥ (e pis
Jed (30 Olso Laso ranid | cias oot | udios (150 980 @i (gloladl padin¥
Lecbas »53 GO 139501 g il gn aggall by adadidl pecaid! s O Lo

- bt g u ¥ eda T JSLaT (693 219w 32N o
2 (Y++¥) Callan, et al., ggyaly Y¥S dmilya (1)

(2 i) g ST g (gl ! JSLal ) (s A BT Ayl | Sy
Ml Aol I A @ (e G005 g ¢ Asladl Oleadid |
O Ayl ) Adre S99 ¢ Btk | Ayt pcad| (838 Altniiw Y Acigl dca pgl|
O Ceadiag ¢ (o Camylal ¢ Ol yan ¢ sLidol) dmiall pliad (o Lalsge (110)
A augn (SO it £ ST Aigtl ALuwd¥1 pe J5Laill LSL89 593 3929
dcigl! il 5y1a) e Lobawl dadij (el JALT O G ¢ Sle gont
e dyy Ole gama ae Oglilaly (it 31,8%1 O I dalyud| Cla i Leso
Tl ly adsstl Loyt (po Lol Oligie gt Of 09y a31Sa e
c Byl plé scaidd S8 Oligiung ¢ odall el e
D (Yeeh) Wendy Saig dmilya (V)

(2 (et J5LaTi g A e da T A laal) (ns ABMall Adyaa S| CBUD
3y1a) (B Bgdl (e AadLaT) foaldl Goidad) Bl dcwlewd | Olga 5131 o]
BaLAY (s ptad dgag (pe (Jaatl ddasyg (ruo )l el Balel ¢« docyul |
OF Otg 1 (sl ae G giae OMlde IS (1o dwlyud | Diiyg ¢ (g 5!
Cralall (e cisiall Lolls Siian g el JS5Leid s 2da (5,0 | O pocaid| oo
£ 958 Ol ¢ Bumaand! Awleadt SLalsil pmo mandailid | @gilad AL (it
J5LaT B y1af Colonil i cols Ao Lt Siloyyet Sh (8 19 yatical [yl 31 3, 2%
Oy Leso  Oligaall (s daiall Aaglie -8 3,00 Igedlw (madaicd!

[ 16 Y



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

Crmadal| 5L 8)1a) (-8 Loala 1393 (gmeals (i) motard | (6 pits (5T dcal yutd |
19 ¢ gl mald B AENE Y dogial | LAY HLie ¥l 8 19as b O pesle
I gl BT paglat B dela Sglas el
D(¥++8) Chu YU Guimied Gul (ouaii duil 30 (A)

—ed ) e AT (el at) ¥ ya) (ns A Batl (AL STl I) Sl
Lo gaiiatf B)la) Crleomdil fiwly (s g3 zloaiWhg (nlalall 428 o0 Stisy
Syl (s Ayl (-8 1308 (140) le Ayt Ceddog « Spa¥l s Lo
R O (e L) Sl i g ¢ pidl Al pad pod (o | A 9| Aia gSiant |
Gyl Lesm ¢ adngll zlonaWig (nbolall 265 o il pOU b adaidl
e lonl 2O At medaiil | A gy dogaial! 5yla) Ol ius) Of
Joae (g AalB Al yud| Com B0 1g g ¢ ol zleni¥W iy adaiid SLleid
J2i (e el peaidl Adae pew o LGT Aodaid! 510 dogrialf 3yla) Jo
oAl @g UL (s (ylolall (ot 59l Laasnil Gileom Oy pd g5
- o gl mgaleily
(Yo ) Michel et al., ooy 1§ Jumied dusilya (4)

P PP ~Srird { Y ] Pt (PR WP 2%k (I {NPS (V] B I P JUP A [ [ - WY
PYL vl v—r Wi -k u¢mu,.uu Sl Sg ¢ ol ¢ LG (ndelall (glad
S obealt ¢ peditls AW ok o3 (glatilly (memdaicld JS5Leidt (o o
W‘H‘d@ﬁ(w&|ym&d‘wm‘#&p¢‘“‘
At daalado GLLa alusiiwl IS (e zig-ed | 81 () dwlyld) Sl gy
LoRY) Olaslod! (e (13,8 11+ ) Loy 2l At sl Sililag (12,8 ¥10) Layud
e LTI e Lol ;355 Aty M1 A lall O (e ziged| Cadisag
20 el el ¢ oL AW ) Cadalalt glald (e 0y9us yi5s (ot
35 *u.gsj“,_a.mmﬂ_utdm‘,_q(,u._upduuwhw‘
- il ablall AW le Loloul 280y ¥ Aliuall
! ot | Jibouid1§ (ol | gl gl el i 5 il 39 ()

: (o8 Olwlyad| o1 @i cliaiy
(Yoo V)Wiesenfeld e wilg dmilya (1)

939 ¢ Ao HaY) A laatt (St adA T SIS e LByt ) Cdas
JSLei ) 10 e Jeadl e 35T, Lelain Y gedtly slad¥ (s s
(0r) Cnnt 1oYW Jaadl ¢ 3ha) pmo Cbilcia g SOLLAL Al yud| Cainiinly
albgag ¢ Olats agiia  latis (g ie) Lol gl dalaio -2 Male
39 A AL W9 At jadt i (il AN Laall O Commdagig ¢ (oo et

sl a2 s\.uab.dﬁ“ P (S (Y| S edeogiy cdsdaill codstn

dalyg e adad) JSledl 2 ugaid Joall Lo @AL3Y el ot ‘zx.c..\_ﬂj
peddl Jang ¢ eloia ¥l nentlg cLaid¥l ) Aalotly ardaiddl S SLatd)



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

£ Lo Al o) dlleatl Aol (s A8Mall ($ods Jawiso olalind)
> Jle el Yl gentl (9So Loatie 4318 ¢ 05 (4ag ¢ auta il mglildyyg
 Aalail pe Beis Oplilel pgdld . AL sLaiY 1) Wleat Al Cilss of
(Yo t) Wiesenfeld et a ., g9y l§ deduiuiuitd dunil ya (¥)

Jiladlg (selasa ¥ 19 ¢ £ LaOMT Ao Lond ! [y 433t oa=d S Caus
plasiiwl @3 U8y dalisne Dlalaie 8 (nlelall (10 Ao gasme ST aulaidll
(vaay) Mael and Terick eo,by Jole ala wilgs iall abilallg W3Liw Y|
o 5L g o Lttt DY Ao Lot (s dilons) A8Me 3991 (| Clogig
Aoslinag ¢ odall JSlatit g elein Yl ment! (s Lilias| A1 A8Me 399
LS A Lt (s ABMatl Jam 8 dar wg puiiass oloia ¥l gand|
- ala Bl LgiST g Abaunsio anla il JSLeitly

D(Vee¥) Jeffry & e dunilya (¥)

G Dy ATl ASGH (8 Golaid e edaildl JSLetd ) AT (pulid (] Chus
Lelatl Slalyad ) oM ye 13,8 (V1Y) Layad Zie e dulydd| Sadog ¢ 51 ,a%)
T a9 N Ay | Cllogig ¢ (S el (ntiaalow dolall 5yla ¥ o insd
AG1 B Gglaidl Adee e et JSLeilt Aol Adiluas| ATY s 93 ala
JSLait 3 O Byla¥Wlg s luae ¥l lio (e 4T ) Sl gd Lasa ¢yl 2l
- Al Ao cldl (e @ I (e ARl Flie (B odaid|
(YY) ey G3ko el ya (£)

ALBY pa (e T S5l (S giin (e B ) Dl ys ) Cds
Ayt Cadog  Aadit) due Jotos 4%8Me g Lagd] i (o) daeltlg
Clogig dgaw Eoll) Aaalou oyt 5 25 gune (£00) (po e e BLSw!
Sl Ledso adi Lo ¢ daaslontl as JSLaidl (o (lof @t as JSLaS O ()
- ol @ glilad (ot af) daaill B 2,2 dons e
LV o) dllydl 0509 b lgadl Juai duilya (0)

LS g @l (oo (Ao D9l U9 A5 )ulll A, LAl AT Jdod () cdus
200)¥ 1 Olaslond| (8 (s ylid | Al slinei Gt endaicil) JSLaidl Bygls (8
O SN clogig 13,8 (004) e Cddo WLiw) dal ydd| Croddniulg ¢ Ao yT1
AdSI g @) (6 s (oo Aoyl | Ao )L | (S gl Acall O yguucai Anya
AW O B9,B 3999 ¢ dndlipe dgd M ALl COils Lain Aa wyine
8)9-h (2 SNy ) (Ggiwn e Angd g Ayl A )lielt Adilas|
ey Aee (T eda T JSLaI
2 (¥++") Nakra | dmilya (1)

e @39 ¢ el JSLait g (Aol gid| Lin 31 (s ABMat) Aulys F] Cdos
390 Cewg ¢ JLaiH (144+) Ogls ulide (e Alae 3 ad JMS e SLILA

an:



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

e e cads (144Y) Giygadi dawlgs jelall ada Tl JS5Lai (yulida (ro
Clngig gl Bangalore ystlaig ol aictt o e (e (V) Layad
Jmol g ¢ Jol g Flia) (ALolgid) Lin b slasi aras Dol )l (3 Sl
=2 LAl Joeladt ¢ JLadW Al wg 8392 ¢ (pmada il JolSCU ¢ 2.0 Y|
f—o 4Blall ( Al dan 3 AR ¢ medadid) Hotail) ¢ JloaSY)

- elati) J5LT pe Lokl (Crwgd !

S (YY) Mattew et al., 9oy 1§ gumibo il ya (V)

ool da gy o ¥l oliatls (e g ot (i A8Mall A a0 I Cdus
Giloa¥ g SLLST etane O dwlydd | Seing « montaiid| mgtilaly L0yl
Olocal!) A3 ,all ailaasdl: Yo ¢ golaill Olewi Bie o Gy Angs 5
(v Ot e latin W OIS ad!) 2elain ¥ yulatig e (. 2SI 3L asy)
o) Atas Mg CMLaL g due Saw | Slalyad| IS (4o dualyld | Cluo g g
2 ealaid Joall oo B ,issi dolaitl ae Labslad ,5so¥ | (e g tarill O
Balayt Ay Jundi O Loso « Aotail) ooy duloul yoldie pisoiy Judwd
s oA LT | A9l b de glatd | A L
(Yo oh) Tseng et al., oy 19 Cutumad il 39 (A)

AE gl (AaL Bylasndt) Adghall (s SLEMalY 7igad sl | Cdos
@39 ¢ A pas (140) [y BigS0 Aiie Lo Ayl | Clidog ¢ eudaicldf Lty
U0 Gbid yoeld A8 I olwg (oda il 5Lald g 4830 oL )31 Byl s
OV Lai¥ ¢ 3yudd ¢ Ola V1A 3d 1 ¢ 5 Ol )a3l (1o de gome Gudad IS
L ddl ¢ pelend! Joatlc AsayLad ! ¢ 3819019 Oled¥ ¢ dolaiu¥! ¢ FLLIY
A3 Dl O ) Aty ) Cliogig ¢ ol i)« o ¥ g T dugnall ¢ JLGaY g
g ¢ (gl el (roda Tl JSLeilg o Lug Il 289300 (rs daiaugll y9ubs p gl
Syl (e (ol gt Cuyud die HLe Wi 8 Zagaidl 1as J5i Al yut!
2y
(¥ e eA) Thomas ke ga dmilya (4)

J5Laid g Cnlelal| Ao, Lt Sauaill slas¥ (s SLEMal| o =8 3| Cdus
WL Ayl Sdido (oo all 148 Gl g ¢« ducloin W1 55 9 (eudaiGl)
(Ao )L )Siw ¢ Sl pao ¢ s ldol) Obeadiiad | s b Lalsge V1T e
A)Ladl (e JSI Ldlas] J1s (aloal bbbyl 3929 (] wlyudt Slbagig
e JSLaT pe i Aoyl 19 Joat Ly Ada L
DY e oA el it | gu i i 9 (Y ¢)

Olwwdl (8 (ol | JSLai | (B dcada il A fuatt 57 wld ) Cdun
Clingig i Igae (414) (o A3950 e Lo Aalyl) S dog ¢ 453y Y1 Aolatl
U wgie Aoy Oelo Ao datil | A Vaatl slas¥ Cnlal ol Oygiad i I



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

JSle | ad (nlabalf Ol yguad el Loso iy M At fuall das Ladlei
SISy (edail ) LAl da Lade ] leag ¢ dndlye Aoy (ol il
- BT JSLeTT ) 5B Ao da Ty AT fial) slas¥ Liluas] J1a 450 agag

D(Yeoh) Katrinli (gubie silS duilga (V1)

Leader—-member  .oitan) Joslad 5ag> o A85alt dlya 3] Cdoa
old o athall Al 4o e ity ¢ eundaiil JSLeitly EXChANge
(=2 Oalatt Ol pall 0 (VEA) o die Lo Ayt Ceddog ¢ 28Mat
Jeoall gy dealou ¥ ) SLalsd¥ i o ) o iy « duslintly doelall Olea ddd |
82929 gl gl Olud yall slal le Lobouol 1593 Lag! (medaicid| S5ty
P Ol rally By S iy 2 BMat) 3ag-a O Laso ¢ i yd) Lisryg Aol
Lo ¢ ado gl a3 ¥ (e 09 S35 G g ¢ (el JSLeT (Ao Lol
(ma=dail JSlald g wAlaY) Jalald 339> (r AB8DMe 39 g () Al yd ) Cllin g
JSlei g uSLAT! Jalad 5aga (ys ABMat) dowgis (meuda T AN O Lo
@b pAl (nd ) dll o982y Wl (B 401 Ayl | Oy 1iagl g ¢ (paudaild !
e | o33 Ay g pe il By g1 83005 egiSias 4ld « Ol pall oo
- o gl Al ¥ g andaiid)
T (¥e+8) Apker et al., g8y 19 sSul dmilga (1Y)

e—LLag Ol pol | (Gt pd Jid g5 (i L BMat! AL Gl ) S
inyan (Y0)) ualt Coalig c Jaat) Byalane 8 Aid g (G yallg dotaialt)
A3 (peiad (GO 3o pall Juolgl ubidie Lgiag ¢ dwly ) uecilie e Calai
Ao Lo Jwolgitl ¢ Oyl a3 53> Olaids ¢ Goypatl LT joiad) Sldes
193 i O 1 Lo gl (10 Ao gammn (oF) el Cclngig ¢ (a1 ,2%
Sl pol s Bolaio Mg Gyt g dmatail by 3ot oLyl 598 (pmo ot Gyl
Al 3 (e S Bt pad! 30 iy Bl | JSLag el | S5l O Lesa
oolasol Lale days Jealt &l ,5 8 2l 23 O dualyad| Oiyg ¢ Joadl &35 B
- G2l Jlety Leas Lindsnie Ualyl daiyig ¢ (radaicdt Joked)
2 (¥++9) Edwards yayleal amilya (V)

oLl aoomedid (8 A i) 3190 A dcals (SO Hould | amd (] Cous
@ A8y ABMatlola e &yl odail mendl dredi s as ¢ (eda !
B delain JUSLAS (y0 Bjir g B Y18 sy Laglgl ¢ (e Daiul AdBliag Guidal
3y £4Y Ly d die le Sl ASLal L A cido o) A iall Sladint| -8
By 1,0 0 L8 A (Lo Aalail) JLSLAT (pe (gl VY das Lagolig
dawgie) Lgiog A mded 2158 2o 0 Gty 31 ool gad | O gl &gl
@St ¢ Aadngll B CorlON ) paall Aigll Aat ¢ gt B Joatl Ololu
Byla¥l ¢ AU g 9ol | ooy ¢ Aoy M1 AT Iat) ¢ Acan)gid| At liat) ¢ SIS
o STl Lo (s G pal) Olelal « OY LW daclatlg 332t

f



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

23 e By iilin yuidy 8yiilis Bygams Loslowl 550 raslalill pend! Of Less
- e 5L g Ayt 3yl gll Ay ABDLalt
: (¥++4) Croucher et al., goyd 1y g s il ya (1€)

G (e T J5LaT g e Ia i) ABLEN (s ABMall cisd ) Cdas
e CL39SGg ¢ (e pdd | ol SLASS (s (nwd L B (0 e gane
2= 29520 Cd L) 5L O ) Clingig « adlng Ll (¥1€) (e duaalyait
i A8 S e W) d il (g ¢ LY (o il e i | ctal | gl p
ST s drlon] A8De 3939 pms ¢ (S W1 OLA yall (1o ol pudf ae MG
OLILa)l 3939 pme ¢ Alas¥ ! sualio (madailid ) LALE @alaitly (medaiid
Aoeada i ABLEAY [y Aalisne Jslgeg el JALaT (o Aoy Aol
Ao el Wl pedd) 32,89 o Al clatl dads (4 (1) Sl gl SIS
ottt 5Lt vl Libewd

S (¥++8) Hekman et al., 9oy 19 obosud il ya (10)

O Aue Gt Jaall 2137y ada il @e Y (o A8Mall A wlys LI Cdas
e pall Jleddt 2 HealthCorp actaies Lacds (1¢r) (o 234500 sLda¥|
0950 Lantie Zuloul yisai (edaiid | eedd ) OF ) Cluogig ¢ Bt LY o)
Loctie 2ol S8 (19509 « Liadinis igh! JSleidlg Ladipe rondaicd! JSLe!
- Ladiye gl Jiletdlg Liaddnie (rendatidl JSLeldl (oso
(Yo +8) Hekman et d ., 9o 19 ghoSwd il ya (17)

ASealion (e (gl (mendaild | JSLald | pST dodsd (Y Ay Cous
e e Lgaidal IS (4o (gl (tlalatly Glato Leid Jutls 2 Lolat
Jroatl 2131y metda i) e ottt (no A8Malt O ) Sl gig ¢ ldo¥l (40 B pcso
bindsicn (gl JSletdly Ldle (radalld ) JSLeldl (90 Lonie Ailony] i
Lindinie ol | 5Lt | (195 Laviie JBY1 e Aoloul A8Mall (y5STg
- Ldle (gl JAletly
S (¥ere) Alper sull dmilya (1Y)

AA g enda il ety ead | AL |y CLEMat| BLESTw! ) Cdua
Crlalatt (e (0VA) (e Zalyddt il gai i dog ¢ auda ) JSLaTi g L8y il B
sl L) i gl « Lim )T (o8 (6| A Aelius (53 218,331 OLBLAY G93
(o T @ Tg oalasi calidnay (wd ) (nSasd) (s (bl dol Gyl 3929
LAY L DRl -Vl L P (PRE-J0-A{ g B B4 L i PR (RPVA il {JP=N N=
Cro Unc g | e da’ b yall Lo 2 oSlal Cay i 8 23300 O LI Ayt
o) (J5Lai g (sl | (Saii | abani (o (puctain) @St g Be LS
) B gl oladow! (no Uatwy | pais dad 5yla¥ | -8 2300 Sl sny
- el J5Lai g eda il me ity (uad i (nSailt

[ V¢V



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

2 (¥+9+) Michel et d ., ggydly JSdbo il ya (14)
PP =Sl { DY | Pl { DR P WP [P {18 { IV [ RV | i P V- YN {3 [ - W'Y
el ¢ oI A W) Cbalall olad (e 0ygus ekt ! JSLerd ) uilig
Ayt Ceadog ¢ pecdid e LT (uoedil @elid ) G aladf ¢ maualf Al
(o iyl | i1 (o2 (¥10) g0 (g latl it 0B (V) 0) Lajud dise e
OF I Ayt | Clo g ¢ AU Y| Oilaslond| (Guio] (o2 (i)l | A sline
ALY e G M AT el Aol gy bl 2ELT AT adaild JSLla
093 cealy oAl ALei (18 SIUSg ¢ (el plowad W Auling peattls
o e et Yty Ay M) A Iall (ns ABat) Agat 8 Jacwsdl
;b | | | (el i -
) Sl g ¢ Lgie Al M Aol g ¢ Sl ydd| diatd |yt
dinye 8 3Eay e ld ) Gla o e JEa eda U AL g adaid)
e e A O Cetay S Ol it ) e 28l Slwlyd) e
Aylay (23319 (edaill pocal) polic (a9l ¢ (andaid JALeit g
o9 ¢ (radalld) JSletd g — Ayt Jomn — S99 (pug-ag (P39S 92
Y ¢ ol Comd as Lgilgaly Leiee g Oilulyall sia CBlua] M| (4o @l |
: ale Adabad| Silalyad) Be 153 (e geial 43
Tewlys e Olulyrg eloul (e dde Juas Lo Blay b coaldl yian ot 7
Ao pal) Olalyadl 8 5y STl Of da s Db G ¢ STt Comd L dgacd
ple dx gy oudaiidl YLl g (rardalid) el i ciday) ) A Wiy
M@‘@hﬂdi%‘&b Ao g (Aol gl —eda T S SLeTd g
A Ylg dopyall 200l (2 Lecad Cois mllains Lol | edaid|
Obeaud da 33 (i i (il s (e Yl oo ldl 4d fas @f S
PN wt._.ua.ﬂ .\‘b\.ﬂy
Lt gl G (o Alslaad| Ol yudlg Eiloa¥l ps Jlodl Cmdl alinl 7/
2 S L Jolis G ¢ anda il o dt ) piolias dda ) Ol pate
(Y++4) S99 (ug-dnng (o> 9-em g Ayyllay 3-89 juobiall old diuul)
- (gL gt Gplain @F ¢ Buna Ayllay (09
(A | AT (s ABMat! (4 eiatn Oty i Skt IS (0 7
83135 (o) (omantal | ihTd) (6358 (AB ¢ iy il (@) (e SLaT g
e (8 e JSLaT 95 O Lesm ¢ rada T ST (aas o
e ABMaTl 608 Al pa () Con L) 283 1085 ¢ gl i Iy Lo ek
- S g Anel (Sgiune
eedd yolic Lo by a2 Aaal Wl Slwlyd! e el slaiwl £
Tyl L e (B 1B La ¢ endaiild | JSLeIL AXBMe g ¢ (ol
Aot HLLAG WY g easl B HLaS g Slie] B ddslaiwl yo Miad
o9 (2 I UEg lgdlualy LEWilud ddlew 2.9 At Al )t 2
gl (s ywdl (B9 Ayt (1 HUs Y

-



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Ealigng ¢ laolgil medaiid| JSLai Lulude slie) o8 Laasd sl 7
ot o BT (Y2 04) o9 )9 (pug-339 (2 9-um g Ayllay HLis
)

L Sokaddl yladl -

Sy ¢ et il : Lod Sk (il (ol Cmd Joli
Ol (i g Lidse ol Loy ¢ gl
okl | il | - d9] -

AL Lolal) COladl 108 (2 Hlaubs (a0 Bgw
! o] il 300 (1)

el (93 (e Al (e (Ao OF Gl (5Sian W B ¢ Leaglims |yl peiatd |
Al Liabald! Al Lo o3 el Ol o lgm pcdid | Lgile Akid) a0 dotaio wld
3 gag ¢ (ndgiad | (e gf Cndalalt (o Licn wBg .. LOLaT Al Leladion !
,mdmmmjwtwmwmj

;éd;;h/"umjup ‘3)—‘:3‘ = Sl (e Fdie paidly
pod o Lganhi daa b.mé.‘p“.muusn " apadt Ja5d LBy Olssle
‘ﬁ).«_a."_,_u.njz(o\" Jl_:u}ﬂ) Mwwtugwuuw &
‘_,_u.i;l.«_u}'iu).vl_uJLa.iJ A.Mp.a)_n!l_n!y..\_uu_«:-u_‘u ‘q.g_u.a.ﬂ.'Ln
(vrvo: u.\‘)gia.mu.)!)ﬂp J.nﬁ'idzd.:):.«cj‘hud.oi

yalts 4l eda Uy (§09 —E0A: YoVr) Boy) Jloos B2y
Comciol Al Al p0 (4o JLEOYW pe jaag o Layglalig dalail| oo 42,0
elaill Jasd Olaolges LD Led gl po Al po (V) Aol po 40100y
dolaill dilidles (pudd Comy Sald i) 098 OF (Sang ¢ £Lal Aild i
e Ldja oi ¢ Loyl g Leidlany Let o 90509 LelSiung Leilbolan Jie Lelss
JLEOY (pea s (| Sldleall a3l (00 1 1440) (gubig dians dd yan Lo
9e e ldiiun oy () Adab Al yiw] 439 (1o pedest
Sl] 98 e Th pec 2 O (g, d (YIV: Ol ) el wdf Lo Lai
i) ol polie (o i 61 (2 ol Oluwbiwg Blua] 2 S|
Lo gl Sl gi mudaiid! el gl dos Do : Led (tucwlasl (g pol i 4B G
Oler ) (40 0 il (Ao i medaitl) GasD S deadais
ST B 91 ByaY 1 Olasbews BIABT (o CDLiaT Sl 45 Lias] 4 e Lo
thad ¢ Oealual (ol da ¥ B1agiw! et i) Joatl ywolic (o y 50 puaic
glusgly Ol pead pe Lgillolidnng 3)la¥ ! Jose cord by mudaiid! ¢lisgi desDa
(= 321559 Bwlid Sl () St eudald sy daead | #LL (2 B



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

M«.&.’G&L@jl@ih’wbz Led oy I Aot B9 2 LAt (g et it
O oyl (e B e Laiild 3850 B dol o dagig Ayl el Lwdy
Wilge g cewlSe Sle Jgpastl (po 48D A 5jue (JLUIL 4T 48459 Dledaiit

(Yo s8¢ (paleddt (le). i

e | Gl Slas) 9oy aid OF (Yo : YorY) (uigs @yl oy Lass
Calisee 8 Agumd| O yadalidf Lghamd ol St |y Aatail) glsgi (s
83wl 8 ail At daido 20 3wl 989 ¢ (rarlag ! Joall SY Lo
dgales (e Sund  CellaT il Lo atuialy Ladila pecaid) 28450 (i 5y ey
LOrdle A01)39 AaSimy dadlgs

39unbag A ge pdd (o Sylic AD] 4B e (Few: Youn) Olcaatt dgame Lal
Wl I JLEOY) oy Loy ¢ (i) Ca SO G aun ¢ lgg Balag
OMSELS o e Byl yhisa] deadats
G2 Gyl il Gl 4&&\4@1441‘:&#!'&74@“,3&4}6-\#*«433&37
A 1 @A Aoy Lo Oldiatie ae (381570 oAl Y gl
(AY: Yoo ¥ audi dan i (gala). dan s lnd g
oo e 3 eda T ped i OF 6 d (W ¥+04) ChU YU o0 g5 Lai
el 0 ATl dal8Y Jgolll 31 Baga g0 Wl (o dodail| (igod Lo gon
gt lad Babyy o (e
ST A I A (po JLEN ahe (¥ ¥ 0q) dedg BY) ddyay Lass
Al de o gl (yo (punmi 98 L el 250 (950 O yb i Le sle g 3palase
gLl Gorbo (e pleli Shonl I By e 3TN Dilglas (s Bglas 589
Lo (o Cownwli (1 DI g ¢ (AT (I 33T (o JLEGY | Ao i)
Aogially Aall) Sl Lo gLl (o yat ¢ Juadl Adlady (rows | dgias Aolaid
Awwdl) P31 Heladin (il sl a3
Lo Aisbaa | ol paid | (s i Ll oty (31 (5ot ¢ s Lo (ol Ll
e
M| (I o po (el | e 30 @l ang canyla’ o8 3aai St /7
b (o dByan (e @gied ¢ pada i) et ) L pladn AU A9l
o el Colas Y A0 OW Lt i 5ol of Alcwgd! of gl
9 (o Jamidly JLEIY 9o alatl deggias pecidl OF Ao prendl Gais 7/
EpT B (pe gl 5T S
v Lol 0950 (SauT 1 datainl| okl 9o Al yull 058 53 dguadll il 7
Gdmd S0 delall (8 Ol pocat g O et Silus] AU gy Lnd
Adleldy Belass Jisai pouatd Ao jLintlg Alin a2 ae Aolaid | 32143

‘ Voo



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

! (ot | it | i ()

s Lgaal pailasdl (o Ao goay ol jaln

@190 doglao Aald (| (prung ABAS Gl () Ao Sy ¢ gt
o) (§98 (e A gudag ¢ Lol

Lasyigeg ¢ Lghibilsa) il uﬁﬂj&lﬁ.‘éﬂ'ﬂ.}} E"}.‘i dadpd ( dadlgll
g2 0 S LgBgylog

Slaldolgddy (nag ¢ pueaid) (i G-8195 Gigibos Leonid « Al |
et ddoal Aol (92T Silallaby

ByAdtl Eolalg ¢ cwlilg 4oy Aoyt e 5yuat) Sl Ol Adelal
Ol o319 ¢ Ao SO B Jadl) 698 dgige (>N e AU e
L el Cagieud ) dayla Y
M}J‘MB&@MY‘J&L&J‘J'M‘MCLM ¢ ass,Ladd
iU L0 L Bt g ¢ (oAl Al gl Ao yLidl 9o Eatd Gudsmid
.0l98 an Jelahy

o..\_b@q.u‘_,ﬂ C}Lm&bj.u_a.dld_«.\.mdl_mhbjm ¥
Acloall

1) Jee JST Ay Aoo g9« iyl

&19‘34.2.”4‘3 £ La5)W) gomd o yeaidla ( HLSCOY g juglald! e )3T
e Jelais Yﬁdlw‘uigﬁ'iy@"ﬁdh_a_&dlwo)b\.dl
Lgle 3yta o) Jglodg Lgae ca S50y 381570 LgiStg ¢ da 58 culs W)
CFEV Y80 : Yo oA Olcantl dgama). Laylius (B9 Lgaladl B @S>illy
(7y: YooY (59l8,didl @aye

Al COldl I pocid ) ddos Wi Cooms « 331X i (3oudatt) 2l 1
el bt coladt oyldialy

HLeadT GOLASY 3T he Loyl sl b Aiabily ol « Sl
ALE g ¢ B ye Wy ¢ elaid) ae yechid | Bladl (Sue (SF] iy ¢ (3219
Hj&yy?‘dﬁ#&ﬂmmd!.ﬂmle‘Zb\jm‘ @ty ¢ (nalgally
Ayl ¥ Olawyled!
MB&M'HMH?JM'M‘Q?MJ‘ Al

N NN NN N NN NN

w

w

o



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

ﬁngJ%yw‘M‘MAZJM|M94M|}U‘
by Lads oS sl (e aBge (F] 3guisme (i p

2l ¢ Gud Glad e copnilh 5t AblE (e 4y S yag ¢
BN () Jguogtl @5 ¢ EALET g JLEYT jaadiy ¢ Slalau¥ g Sledd! Lo
el

29 Ol y3X 1 dc 939 BIUAY| (s A8Matl Lgy duadng ¢ Atladllg dslasy)
Blua¥f s g o8 Lgaillhg slai 8 JSS Awwill Joe yl paial Lo Jds
PO — YUY s Yord it e e all e ddd BoylB). 5oLl yulallg
(4 —A YoV e ¢ eliall 52,5

—

—

—

! kil | il | il (2)

37@‘@@@34@3)“3&:&@&%'@&@

Yoor o pale dasie ¥EQ: YorAc Olegall .\}w): Lg2laai @al (yag ¢ Adlan,
(gvv -tV

ey ¢ g Aaromtl Aed | oo LS g Jolaid | (e dalaidl 5ydde Baly)
gaidlg eladl e Lgiynd

O deaua sl Ole gad | aline (ra Oolald! e dola il §yude 3ol
Aetaiolh dalal CBlua¥ jlod) o

R Sl Y @by d g @gINSdies an il e A 8Y ) busl e
REPILZ ¢

Lo p 3 (3odimig Aancdailid| CB1aN | (G (e (nlolall o1 ;0¥ aum il
o o st

Aodaidl pusm S dgir 99 4yl LBugs lall (e adsd)

L igyi IS e Lggalss ol JSalall Jo Lo A olail) duel e
Lganiling 2ot detaid | Oldas Ge Slaglatly

Aelaill gl Ao s Baby)
L Aol o yatlg dotaid| 59l 9 god patun (B
4B g (61N ¥ e 213 sl gl

el Biuie 1A AT LA O (§+ —FA: Yoo t) deni @l ol G iang

—

NNN NN NN N

: Lgadl (o dcalad) Olacwdl) (B (ada il

Aele Byguas Lgnlaso ad)g Leorlaid| dawl) Blua] Gadsd
GG B ypolae doyls) cedluig malas ol e (g Y31 8aLaY) suclue
Qo dall Sl sy ¢ dmadaid | Olrwield Adald | g tat) dacdoy

gt L

—
—



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

B9 Anhyg A5 idie AT IS @31t (s (4o ABLEY GLA
Aolonf Olalad! (3] 3aY1 Wie dar gy uB G ouall b uSaul| yuas
Olg ¢ Lt Buia Joto (I Oglioging OUSALl e (198 paTs mg-Lasd
19 iy Olg ¢ Slcloadly 3 b¥) SLEMe jiad 1 JeBlpadf g2t L
By doladi (3] Sl uSait) (pe oo (oot | At Lh ) Aaad| A Lant|

C )N (e B

Al8,0 Awylen e A e dal | Accwdl) 3y w Ay Gl yoliall Agad
NPTES PO (R (PP [P W (WL

B L aos ST (le 3yal8 Aaclatl) Acdll Jan

¥ Oty Olylgey Bylas (8 i Slus ¥ Oladty § o alidiwl
223l o1 aeualy

dyla) Aoda 13 léjaq.m b}.‘a.m l;q.gm l)L@} dodald) dcwwdl) Ja
Eeiglady Al giadls @dyga dig mgal ;g 031 )21 Jolali (e pgdi domals
RO (R EE

Crdolatt uliuslgc Lgalaa¥ o d ol Awawfoll s Lo Ao ya 53015
- e da T alua¥Yhy As L

! (oot | il (5193 ] (3)

& gl o8 ¢ elgitly Slocwdl oitg) Leged Olacewaidl y i o
sy (69819 ¢ Al il (5981 s Led (niiacdy (e gome

s A 3L S5 13 (0 AXBL N EolS 8 Adsld) Olecad g (G9all Fiaiig
Aoladl Alual B puead: Lo g Lol g Lgd (nlolallg Aotad| Oldes
JLsa) ¢ (Aya ¥ 2%ENY) Buans Oldasg 33gai JLaal « Lguspeiy Lgitlawyg
Ologian AT« ngé‘ul_da.mbnc_n_\_fhojg_h.mul_n}\aﬁ AxIlae @ lad
Y] P ¢ Wylls Al 2\.&)? Coguta ¢ (s 931 Gl yeuld ) Ay &L&S)‘ ¢ (pdalati
ootal ¢ AQaill 5 s (yo Lolal) CaSlisglt (udage (i diye 5897 o dolaid
A Ot ABaTl Wy Bala) ¢ pgila L g mgil galo Baluyy Onlalatl ey
153 ¢ Jraall AiolST @gilyid pen pidnd (8 (pbolall Al (g Ayla )
AL (8 Ao yliualt 4t JLont! 7ladly Joolatl pme Joolaid| Crglsl (ns Alial
> (i € YFA —YYE 2 VAAY ¢ 9,38 dans) oo L) Cyg Oyl it
339l Olaing Alel ull 5ag ontl 3dod 8 A wwdll Ay (FIATE s Yoot
-l Y I alatie Y g

EM.N Joea A8y deladd DB (s Lacid des y 0 Olecal g (9211 Lai

tl.mg?hul.wgliu\_v Aot LG (2 Lgaal Joiaig ¢ i) (e,
(=2 oy |yt ou»uhaﬁjwlyjlmlzugﬂhmam}fl
S ¢ Al Slonts paLaT Saigilly bt deon o190 codLu|
LeSLd gimian dmodaid | &y ot 3 ¢ A ylat | Ay LanT1 u\_n)Y‘ - WP W
(VA —YE Yo @ Oy € YVE —YVY 2 V44V pale dnw). B Lol ¥

NN

8NN A

w



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

e s I paluall paas (YO4  —YOA: Y+r1) a3 daw sdoug
1Y) 8 OLaB gl Juao pladyl s (8 (g9 5 JLmbl -8 da Lasalf yocaid
ORI (B k¢ g iy Cyeab s 1 et ¢ 1l LS Las Slai¥lg
e ¢ A3l S 13 Lgasygip Aalad | SLBSE (8 yockidl ¢ 48 pally il
Byda) o Lgdd) Onasiid) 0 8%1 2157 (-8 559 A )l dslont) aSusd 500!
PJUQ}.L@QQL@JH‘A—@)M'GMMM'U\}FL bé-m-“
e Loyt ane (pe A0l Ao il Slble ¥« (g9 2T Jl:;ll 2 x|
8yguatl (st (B Al 33 ¢ yoatld Aoy AW yalall 4845 ¢ dcwdll tLtAji
O dtal | s OF (Y01 1 Yo o) a3 daw Bl Losa . (o ¥ alai
p._f.LﬂJ.N S aad . LGM)&M“’J&‘;M‘&M‘QMBA}.MJJW
031039 aalioml| ot Lay M Ayl (6588 Corylld AVlad Aliwssn ILall
O ALt W1 Al alae Y OLSo (o Aaolondl Allasy (3 5 ydaidl yuad Loas
Gt Alcwgg (Galatd¥ g ‘_,cl.o.c.?zﬂ ro9tls £ 125,y ‘_,cl.a.c.?!l Y Y 315
atad) Gle e LAl Old gded | vl ihg ¢ pmalid NPT - (PP {
d>aliag ‘_,Sl_ﬂlp.‘_\.a.dic_nb_vd_a:uumllj‘ojljndLbJ tl_..ulj Sttt
Aradsy DY lowe midg ¢ ol ddla L 19 aeid | B9, dat A es Ma , 0]
W PVE Wi 7 uL&UY'j ¢daalaid@Wig e laa Y Olelhaall e &Ua& ) PEERES
Adlaitlg Anlaid¥Wig Al I OY Lt (o2 aadiond | Lgs jan (| Ayl
ot Ja}.a.qa.ﬂj‘ &ttt p.da.d‘?l.‘aa"hoﬂh.n)\_sf@ Pk { WP WP { 7'
H}d!j‘d_m.slém;vbb_dlHA_MUAJ.&!”.\‘,_\.:J}MMP.’
u_néJachhujuLnjd_maléYic_nb.dlng_mﬂwué}uﬂ!
Bl | Sladadlg LAY Sy Jualal g OLASIY (8 pewgidd St Oldlato
Lo sy

| (bl | il | gl (R)

0@l g ¢ ydd| yolic diod Joo may1ad Glgagg (b Ll ol Ddcas
e il e a5 (Ya) —va.:veev) HoOIt et al., g,siycigs asi
‘33-‘**4‘);*-*3@334:3);&‘-*:‘-” J'MYD&M‘WQ&M‘ CLL&E-_&QA‘
Lo ¢ poliall o0 (pucdd ) ABslial) jueolEll po JdB Soe g 451 Y
oaunia Of (Vs v..¢) Ten Have & Ten HavedLboljdLmoﬁLQ'ﬁ
e Y oy d ey ped ) S (o dwcdl) 5y gl ol (o Jalgadl ola
O 5 s 1 glg Lt da st pucail) Olegydie 8 &yl | B die
GMSZL\? 299 (gl (pe 4] (6%+: ¥ve9d) S99 (Gm2DY (> GuickS g
J:u_g.n:di J‘MYB‘MJ‘Wj&M‘ CL‘J. éde&ﬂyM;b@lﬁ.ﬁ

ddads Lo (389 eda il pocad) wolic Alland ) dwlydl o a8 Bgwy
t o poliall ols Gisd (g ¢ (Y++9) 209,09 (usdndg (o> s gy Ayllay
Climate of change ((internal context) : ((gebi || §limd|) sutiiaiad| &bind) -

OLBgi 8 AcadWI Aald (8 |pei (18l O 3% Oty O L Jidd
Al JSAS B 3y )Ld ! ded! i OLaMall ol dacds oo Lao ¢ |
ety A 3 Aol -8 2,8WLE ¢ o il el w ) o (e 8 S



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

ALl (e B g LB SSTUT  Jlad gy e pgaillhy elai Jaf (o (olaitly
M&)MM&&W‘A—”M@A ‘.\ﬁ” PN Tyt | PP PN { ] IRk {7
(Schneider et a.,1996 :9). g% 99 « paaljills

4550 e doilig ddglaig dccls OLEMe clb o o T 10D g
U&JMB‘&PM‘M.\.@! Ladog: 20Lud¥ I OLEMal s, ot Al Yy
Slataill S50 31, 8%1 (s SLEMat) 3yl J)\;. Accwdl) At ladt) 3B
(Bouckenooghe et al 2009 :561) zlms

OF () i (i) i AT e daniall Gilou¥l Ao gasme D9l Ay
435 G U5 Aaygy wal) OLBLUATlg (§9-aY) A ial (B mgsal AL N GLEMaTS
Ol (2 3ot | O patd g Sl L )\.Ya.m}” e pgi)Ad o.\l:r” Ondalatt
((Jones et al ., 2005 : 362; Zammuto & O Connar, . Jeat
1992 : 87)

PeSagly gigalyg (¥re: Yero) JONES € &, bgyiig 339 6y gl
Sl e Ao daiid) L LI G (4Y: 194Y) Zammuto & O’ Connor
St e 39Me g yuad! olod Lolow) Ladge deld] J| indidecladd e
ki) Zaglie of (11: ¥+ -0) BUrNes 'and JAmES ueusg jopo dasy
Uéd.&'é!.;\é34m§lldah Ao ldeg dasls B9 by LB Alnddie (1955
Lo . Aol Y| OLEMat) dowld ps Gl 43ald Olewy pailas 259 Wl
a_..rmu_ﬁ.‘,_“m.ct_m sLasioi (Yye: 14qq) Tierney —,s e tasd
bdug . il A5 ge din Ags Sl [y dd e Logyd el mendly dso,ladly
91 A 1A Blewdly 31,81 (s SLEMaT) day J5d (I pwoliall S5 )
Olaa ) (e st LAMS ¢ ¢ i) ddes (Gging ¢ piard) Lo (S 9o
e Flce (1YV: 1444) (5 At y3 585 1019 ¢ (el LAY Yo Zualad |
u.n‘_,.did._.ua:&aa.«ﬂfu_a.d'ul).\mu.nhﬁ'u«hw‘u\ébaijub}mmu
wmbﬂ!d;..nww!uawlcm sy Less . m&ﬂumu! ey
962 ¢ T A Gigtl alat) Glecd) joilaasst .\bﬁﬁ'i Olygady Olsalyal IS
Lgx g9 LI 58 Groomy S Al | B dalt (ulelall Olyguad (I pcdo
(Bouckenooghe et al., 2009 : 561) . s

2 e e CLm Y LT
Support by SUPErViSION: ¢ yed| ddauilgel s ad| 0)

=3 (= Lgagal iy (elall 8 ps 4 pe s ot gl Jiay 929
3yd Lty 4L ¢ | s Byguaag ¢ (‘a.g.a.ua u.u_g) Ol ‘a.g.dj.u.n
Cplalall JL adi 393y o oW e (e wgt 3ylad) fmm elw))

(Bouckenooghe . ,oaitl Siltes yiw +LST @gisld lo @glyid Sl
etal 2009 :559

29288 ¢ (nlelall A GIAY) dcaidd) b (8 Baldl) b8 (pe ped) @gug
O 219w @gi p daida mgoalaial 3oLy (Ao Joas 4T alall duiliway Jalall



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

J-8 (o Jgid ) gantl Bals) SI0Sag ¢ (o I il 9T (o 1) iy T G ylo
PEYIS (PN L A PO PV AW.) M)w'mmm@.ﬁ;&gxabam
Aadgie ile O iae Lloi Gudang ola¥ belasay ‘J.ud!p.vghm Aol ()
ot Aol LY Jodas 3 ALYl dele Aa s plwd¥ g Ol yladt
(Eisenberger, et al. 1990) m‘d}‘au\.\.ﬂu‘umf@juﬁy
(Rhoades et al., 2001 ; 3,091 (S el a5 W) 3 B3l
Ay Elsenberger et al., 2001 ; Shore & (Nayne 1993)
(Rhoades, et al., nglS_uYB‘,ch\_'YlJ.a.aﬂgaad.ul:uYiuLbé:daoﬁg
(

Trust in Leadership: daluid! (g diiskd | (el
‘a.g.dj_u.n O Oadolalt dd & yo (sod) (G| (I BalaY! 8 AT ,eddg

Ogans Lo Gullaty « mdage gy s 09T S (g0 ¢ 423y (g o> Lelatl ngdylalg
10 ¢ ALd¥ ) asian oo Atfially Aty ¢ (ol (o ddgc)los Lag dus
JEldtl Ja Lide G| e gy nlelall jaad ) A8l sY¥ L
—le (el 3Y) o tadal (o 2i¥ (193 gl \—aﬂ.ﬂjd._caaq.u.”
aalaatl 2 aaid Jide . (Bouckenooghe |, et al.,2009 :598). yqat
2, ddy Lol le (VIY: 1440) Mayer etal. ) O9pTg yile Lgdye Less
Aylatt Gl Olad gt e slis S tdg il OL8 il s s (9950 O
(A.a.dl&mlj) gluaau.u.\id.a.g.nu\&fm 3% Lo (4.«& ‘_934‘9.“)).@}”

(Mishra & sf,a%1 cns a3sLat ) GLEMat) ais (2 5aLAY (B 254 gesd
il g Slaladl oo Luleul 4355 Leii Less Morrissey , 1990
Bubiliwn pisoi (999950 (w9l u}g& JJL: AL (6 9menn (1950 Lacliad ¢ (gLl
o eeLENe (B Ly : mgaad O 13tad datl il Oilalatly Olalwly
Adiylay 8y o) (AU L et Ty dolaiolt el O @ty Dlal WY
LI Gidod (S Lyguia (635 (o | Skl ol B d] Gadon (e delud
91 sLug,l) o cnlaladi a3 o i (Brockner et al .,1997 :82)actwa
Ieda ) Blua¥ ) G Lo aelad A ey (398 s mglasd Olalal|
2 g AT dcada il Ao lgl) I glw dedd (-0 ST p.b..\.c\_uu«_«_«:s
(Kononvsky & Pugh ,1994 :570). calua¥ st Giass

Cohesion : whasdil§ aluibosd| (2)
slaei Olwlaisly Olslass (nag (-2 Aad g Holaidl e (I pdig
=2 &)Luliy e baxd! ool &Iya) G- Jiang ¢ ST 9f @il gi 3a 2t
dym09. pa Y agin S50 @ed 8 slac¥I Al ) St LB L ¢ Aolaid| Blew
(Bouckenooghe , et al ,2009 a1l Jgogl e (ygyalE ;M.a,.vé g)u

Participation : (8 ladl Jusi o) 48 jkuid! (2)
BUa | Stisng  (nleball 2m)lies 85 Y1 A grosad SIT1 Gl Jiddy
Auoli g« Byiilis ngag A ST )Y 1 U (e Oglolall a2 Ao s
Olelypaa ¥ S d B pm0g . Jolddl —adald! poad) Oldn Oyl at = 15



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

¢ 5y Bylmag ¢ el ()t (pa GEELS O (1See Dl 3019 SaL Y g
3 oLbe ¥l B U5 Al dele Y| .b,h:.:u‘,&yuﬁasmmugm'
Adee B4 a9t olo¥l dog tasatl o8 (glalatl &byl du oi gy S g
(Bouckenooghe et a.,2009 :598).5 i

3L g Lty A sliae] (gt oAl Slo ys Agl )b Ao, Lall g
dleld Bygay Ao da I Oyl y 81 pio Sldee o pSLI -8 Ldlatl
S Olgag Jalcl 2ol Joalt Oleleliolg Olelal L8 Aoy Ciidlg
(VWY 5 Yoo A1 ,a0 Gyi ¢ Btalgamd! Jliad).Oileglatly

Aclond! poe Liilon gg Lelde 3y all Jolai ke 8 AayLall ois ealuds
Bamd aSl8Uo g 08 9-g> dial (po ASi dd plas dola | (L2 Lgae S (T
Oldass S 8 513 plaiilg e s At ghwll Jomig « Ayl Bl sl
(FV £ 1890 ¢y @i ). Lgd Aataitl Joad | Al
Politicking: (eisad| (R)

Aolall U5 1s (69819 3929 Awbecad| latBY &Yyl (Soiwd| oy gag
8 AalSGg OLaay (I dgby ST ul_o,a_dL: Ot | Ao ya SO Lol
MJ.a.U J.\l_u‘_,ﬁd_mﬂ!‘a..\.cg‘)l_u.CYLv RS ;Ja_a «_ﬂ).cnu ¢ Ayg s
(Bouckenooghe et dl. ,2009 :598)

1 Olaylelly Ao £o¥W 1 =15 430 (Ar VA5 144A) wr ST pale 43 ,a09
o9 dalaill L s mgatlial LAl aadsiatg egisd 2 ,a¥f Lgd Caly
91 3, 8% Oluwylas e S5 (gallaig ¢ pmglailly 2l8 119 dada it Sldee
M}WUJ:MQQJQM34MMJJ|HMDQLCM‘QLMJL?A
slas ¥ Ololaildl 8 (alolall Led| Lowly o AsSCasIt | Ca8iglly et LuY!
CL@&YL' db.cﬁ'iy‘»u.dly ¥ g il g2t &Q—uﬂ Y Ll g dolat
glelae gi yyus yo Lgde b o LY Lga 480 3, 8% Ced o ¥ ) gi Lgie
e lae

2 AGIN Ambiaoll awtt 43l (YAE : Y410) Ol g Gyl 48ya Lo
AL gl dads Adjlas g (2 Sl

Ol Y dataill L8 Luybed 3 Slblat asb Pfeffer ,ae oo i
o2 aunde il e Jguamd 2)l5ll (e Lo jud g 55-811 pludviuly Hleldly
Adyay Leso ¢ D)L Jeo SLBLATY I ancy ass Ll poay 2ot (nas Labge
G olad| Bllal 7yl ady (it ebain ¥ Al Al gloe asly Angle g
31,d3 G At Lol dslas g jmtjad (3] CBugn (60T g Aadaiald (o !
—FA® 1840 ¢ liall piold) L o U AGINY pd Lial | diigly a\.cuf.n,
FA\
Process of Change: skt | dudas - ¥

(A1) Blcad!) yd il Flie Jlons (o de Cadmtl Giw Lo (o] 2BLoYL
S G o) Jlave (B (giaidld ) colad! ey o) ddes Jlne OL2

an



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

NIPCL YAV (P {JVID. & i’ PRSUREE L (- DI (S (PPN [0S S DUS [P0
S FLie 0L 12glg ¢ a9 -die pe (alad) s (natt pgitt)
Cndalalt st ! H) (=2 u*\.uuLauY' peed | Oy ad A _decy

(Holt et al., 2007 297),.“.‘.\:

i) ddee Joddy

Involvement in the : e | cileebdel (sumi shomias &1 (45 ylmsi) (i (1)
Change Process

Ades 0 A5)Lally delaill sliac A d o GO (o f Lial 09
Juolgilly 4d jpomt) anaid) (Sieg pdid | Olloas mgadlel IS (4o ¢ yad)
Aulewg jodid | olbewl Joo it Ole g o 33L38 13 (40 E—gxn yoldicd |y
dadi,s . (Bouckenooghe , et al.;,2009 :99). ,ccailf olod Zolaitl
o)Lu}fl Fed Mg ¢yt OYLall 339> peaad| Oldes (2 sl ¥ (el
(St 3355 B LLaS N 19 319019 zoglld ¢ ol (o O W) dnchisa )
deloss duan Qi@l.«.ﬁ 4o gome L2 CJJa.'J‘Jt«.‘i:dl Ao 2 Jlaidiadias
e G A S Ay e Cnbelatt U s e ¢ poaid dules 58 JLad¥)
(Bouckenooghe, €t al.,2009 :599)s 1 teatt ggilules 2

Ability of Management to lead the : sbieid| 8 18] suls 80 8 yduil ()
Change
reeaT | 33T Ay yorl A ABLES LSO e AUSY) Byla) 8yid Caial a9
MMEM‘UJ&MJAMUMBW‘MBAN&mj 1Jin ¢l
s LT slac ¥ 2 S0l 9! (e ST 3y1a) 32)8 o9  Hlae ) B Lga e
eRnd| MuulJPWw%meg‘uwwmﬁ
Oldialie 329 p.@.a.ﬁl_faj D (2 p.b..\.cl_uu et { WY W9-1 { Dol &l_ul
gt 53LB Lgdls ;a1 5aLB (TA s Yoo ¥) (ool slae s B yaty . pecaid)
IS e e ail) Bag Gl Bl a¥l Gdsd SN Jewglt el datasty
AL Aty sl OLOISCe Y 19 Aoy dud) 3ylgold el cull alall Ca ot gl
A s 331 of (Yv: 1834) HapPEr ;e 65 . Acactail Fwoll
gt poliis JSiia a9 Siaae Ay Alliwg doue g mdia
‘,_hut(h" vaqv) Turshman & ANderson ogwy-ig Gledigys caciasg
3y1aL8 ¢ AwdUET) 35l Gl |y pocdid | dadd Fay ot wga (s
B gl pa pT &mj S STt Lgausg (e BLAA L JLATGY) (pouia™S pocaid |
394> 3313 2 431 (V1 144V) KOUtEr j59ss cacin, 1ingl g ¢ a0 3 50 S
Wlyg (Sl t‘a}ﬂ O Loyt ane (o Il Sl A londl pglad yocaidd
(e dmmiin| 9 Ao Sl ] () ‘alJ_«:.}flj‘_,J.«.E."«_um p—29d JLEOM dal
Wlad Goyb coisd JMS (1o 339 oatd! B g Jlad j9a Balally Ay
il | pud gl | donad @i @ Ol (i pdild @) aloulg ¢ ekl B pcad
Yort) Goadialee eag e (VY VY 5 Yore) edial) 55,5 sisug Bladelt
elax BLAT £ling A5 yidie A%y pagtai: (B yucail) 5308 slani (Yo V¢
J>as lde dalas clug L@l’lﬂ}!jb Aodald) A3l IRWY] U@ gt



http://www.pdffactory.com

NRI )\‘L‘,\],’}!L ¢}.)JL,O}).;‘L7_11} th_\ll suxll
sliac Lgd & i i Oleludly @ity ko glud | welgall (yadald At
ety ol udldalalg  ddladl dalat Slwlall SS9 dwwdl|
Jle clai ful] WP i @333 ¢ (AT jeame g ¢ A yal) (nlalal! §9y89 Sl b
ol AU g ¢ (tlolal) (g
Attitude of top Management toward : e | gmii buelited| 51031 oluil(Z)

Change
3 (Sba ol ¢ pocaid | olad Llat) sjum OUSIG (g LaB gl Joding
p!wdluumuﬁbugugé)m 9 ¢ yeard | Ol yald Llalti 5,10

(oSl e gl Al (Bouckenooghe et al.,2009 599)w

ol s 50 e a Sl (3 (Fo¥ 1 Bgtasdt 0F (YY) £ 144Y) (sljat
U:;.yb.wﬁl)b.a.ﬂ Uloiod p.@.m' = OF el Adasat Hlss 13) 3y1a¥ ) dads
Srolall ey Olygal) pols wsoda Iagly . dvnie (pa conadl il (o (2
8y atly et 4018 ¢ Aialing Aaygpiss peraid | ddoe COLES 13) 437 (AV 1 1444)
(e e gd cellaly yocdd dolos Ly pLat! 3yne 43 29 ¢ ol Jolas O
a9 Of ardall (ped Ea3idg ¢ (3 ¥ 1 Hlgantt (B Al o gt e g3t
Clogs 1 bd ligly .Obigiud ) calicne e doglall (po yuds pord ddos i
AT oA gt OLaleaN ) (e o A8T e ) Slwlydl o doctal)
OLALIY miaiy peciid| Jg-iat slie Wiy dadl Alugid jllof B Satdy
(Yoor ol a1 cie) ewlys e ¢ At | OLalod Y| iy Anlou ¥l
eso (Yoo, So—tdi C)\_m) d_ulyag Y (Yoow. ‘_,Al_g.‘.ﬂ ‘_,.a.lada.n) dulyag
3,831 ABLES el Acan W) e aSi e (Yo +¥) DANIEIS SLots Gt ys Crussi
Lo ).u_a.di‘gau Lgalilg salidl de o3 Sdismg ¢ il ddac plnd
SLa oM yu—wli Aconi 1) (Y++1) MOraka Lssyse wlys cals

T} tﬁ)'“'” JB 089 yead! g OILAT e daluY)

Readiness for Change: sl & |aseiizl! (%)
oi (e1y: v.+q) Bouckenooghe , et al. gysiy ooy sy
Aold 8 (e SH At (L8 ¢ 31, AW (Y pee AT Maatw¥ | gl 3y e
Aolall slunei Ol 13) Loi ¢ dtiaglie J-ddiy pocad| Hluais slaaiw¥)
&Hﬁﬁ@i%&ﬁ#ﬁ'ﬁ)@ﬂ?&z&ﬂ KY PRl [ VS A
J=latg a9 a3l (3] (6055 o8 Acdw Jad 393 (2 Aolall ol slinc
144y) Armenakis et al. y Q9T (uSeicnyl (po 5o Caiiang CL«.QH
Atd SO Gl Sl Llgidly pe i) (uSiay o) Y (oo Slaalian ¥ OF (A%
PRPV- PO PRATE DU IPINGE L (VWS JENVRE (PR (P [ PY PR
pever il SNl § J P YN { g B0 ‘_,_Q.«.Ya.A.d‘).u_a.d‘ dylay Joidly . pocadl
el 9Bl Mot w ¥ alani R ¢ 4}35" Jdaliepggaes odal
(Bouckenooghe ,.cailt atbolats .u_u..wm,‘ FOELAL I YOS NI (P
>t 8y9 pid (e Sl aae 32209 ., al 2009 :559- 599)
Alas¥ M LelSS Ladge Jodd G ¢ @.,;,:. ol (ya pecaid) dlat WS
O et a3l (e sV 5a UShs Lass ( Bialg dngly (e Led) it (e Vo



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

Lgwlid Jndy Lasa ¢ adn &) 4udd e A sl ola 3355 O 89 pial
Aadi (e @yl e 4] (9o i Leso ¢ juddl (e dalisns Jonlpe e
{éd:dl Cl_m&l.a.b O T dele e (adgin pecald | OF ¥ ocaid slaadiw )
eorge .M'A_d.n)).u_ﬂ.d Jalad | Lgs iy (31 Adnylatly
Jones, 2001 ; Piderit, 2000 ; Afmenakis & Egdelan 1999;
Holt et al., 2007)

s o2 ¥ ol STy
Intentional Readiness for Change: sl 3 guail of aseimid! (1)
83guadl! agilills asdgl Mluaiiwl (e Gololall 4l (S0 S Sl ey
(Bouckenooghe et al.,2009 :599). ,caitt Sildee Y s
) Cognitive Readinesss for Change : ,ua.n.l.l i yid | 3 il | ()
Yo b ¢ JLA Joews (e ¢ podidl J oo Aya¥ L8]y Olndiae ey
g OF (S () {g9b—cillg 13231 48,00 e Al ¥ (poinl
(Bouckenooghe, et al.,2009 :599). a1

Emotional Readiness for Change, : el (seilalad! of daeenidl] (2)
BV (NI -1 | w)).u_a.dlol;&a_m.bh.ﬂd_a.aﬂaj.\) o) sding
(Bouckenooghe, et al.,2009 :599).(... ,uaitt pa abolall folait!

Bouckenooghe, et al., (9,579 oo g ygan ¢ G Lo e 2Lig
‘_,.\.C)J.u_n.di .\h\.a.w}”j).u_a.d‘ ddecy yodl CLm‘_y\.'Z\éM.ﬂJ‘(O'W' Y"ﬂ)
ST JSCat 8 Lo (6,531 800) (o2 Olaslan (¥ (o yiatall O jLiel

(gsa)
et ddes skt | Flie

Process of Change Climate of Change
+ pitatf Olilae o8 plac™f Cpqund - SUpport by : s patl ataulss peddt -
Involvement in the Change Process Supervision
ADility Of & oaiti ayls) Ao 5ys31 348 - Trust in:ssiat aazs -
M anagement to lead the Change L eader ship
Attitude Of : ot g Litati 5ylsd olodt  — Cohesion : pleat¥g sawteati -
top M anagement toward Change Participation : asaytaa) -
Politicking: gucwitt -

# 2
BYPELAUINNUL I, {]

Readiness for Change
Intentional Readiness for Change jaitt sgasty shuaiul -
Cognitive Readinesss for Change: yuatitt ,a,atf shuazu¥i -
Emotional Readinessfor Change: juautt yabslatf sliaiwtt -

edaii | ek puobic crs ClEMatf (1) JS&



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll
ook | otmbdeimial| (e : il

e Hat) 1iigs Ada i OLaaBY Lt gLl o8 A lond | Al yuld ) 350 )5 (B 9w
AL COlgad)
! (ot | (Jui b | 109200 -

Co ¢ Awlall Byla¥ S 2 L«.u.u Lu..\;- ol S5t aggae ey
olgy doalie D 339 ¢ wu&l Olelaid b dda (ot A calinnd| Al a4

s i (el (LSLaid ) ¢ gudd 9o plod W o 1gl g ¢« Ayl | O il
(Johnson et al.;1999 162) W (Al e ALY

JHU_NLMG\@MJ_‘A}NUAHJ_'LQAMG‘@mg!JM‘Q&Jj

> M Oy At (14710) LasSWell (g5 Gebeat do, 10501 (I oygii

Jeos Sloggll (e e j9-glo () Lg.\ug..\_n)_n}ﬂ sdleadt 5L e o
(Johnson et al.,1999). 2.4 5511 215!

U953 e L.YL: ! das it a8l gud| (no Ao slow J=93¥ Jolo wily

Acyil) Liliaatlg daliutg dslal) Olewadndll amo JSLleld| (g daygai

9l dcgammn 9l i p—e padadt fd!c_u.dd_'\.d|&\]a.4m‘a..\a.ulj
(Cheney and Tompk| NS, 1987 :40). 200 3,53 g0 51y 1 padi

u-ﬂ‘_,-e.«.h.uﬂd_ﬂ.a.d‘g‘.\b\_mﬂ s 8 (V: Yoov) wedy Ohle sadag
o gL s i eY)a) 9bg ¢ Oleta ) 8 ALY Solid) 8 Aagll mealal)
M@ML&Mj&M}&MWJQJﬂQ«A@ﬁ‘JAAMM}WH
MLH}NUAALM‘JM}UAM@JMME‘M'U&MM}WH
33l alieg AjEmye Lghi i diay ol yail wadtl) A cgamtl By ai I
4o goxdl Cl:.d(_ﬁ_j LPME (4o prding ¢ SIS doggan Lgie tadceug ¢ (5)-&1-&&3
din s AT ST Ol hall tigag . Lunsainds 41 BLa| i gl LeBLa| 9
Ale dx g Lgielasog Olelaidl ddelal @3 (109 ¢ eblaxdlg (§3,al! 2133 Lags
o ¢ Lgl] e Laii¥ 1 g alail] po v gl Iyl 98 andail (JSLailly
(Mael andAshforth L@d.u.",.am.mm»u.am;,md
2001 :104)

2o e g sl (et UL O 6k (11 V4AY) Cheney i La
L@JJ.WUJ|M'J)\:~U.~M‘AJJAM‘ Led! slaia¥) i dotail!
Lgalaai Gudsid (ulestlg dolaioll e ¥yl 929) okl e gl 1 pauiainng
S1)31) ool asbii g ¢ (a3 ¥ gl Blolone g Lgacyy Lgie glautl
=2 ‘_’.Q"PY' ;LA:Y‘ o P vl dl..\_b‘j p.dj oadlas yga gt 3,41
Aol G (e 4TINS 38l pggde A yd) Aaguinall (dekaill gi dc ot
Awd ) A nildlg BluaI WL AT jeadg sLaidWh ulaws| 89 dotailly
Patchen cn il g Leio (el mgingune I3 (o OINY| Casyaly
sebdiet Lisunia a.da.mc_»»,.mp‘,.mmd_'wm(\oo \4v+)
sliac¥ 2 Ao il | padladat) @)yalg ¢ dataill meag ¢ dodaidl ps (polind)
Aelail) L2 o Y

X



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

A LT 0T (¥V0 oY+ T A ,880 (GayT ¢ Balgamtl JLial) (6,3 Lados
gty . dadaidly Jolall cno Sl J31g CBIuaNlg @udt 8 dsldid| () i
Crats o b1 of 1 (VA vaae) TOMpKINs & Cheney iy (9Sicad pdns
& P90 G 4G pgaralae JSil oy pgilelain pe Hlileiny (!
Agedgdelaill malae

daledt oi (veo: 1a4y) Mael and Ashforth eyyga aiy e yedn 12gtg
slnei palier Lodie Gy wadl Bl ¥ JIS AT (o JS& 92 el
gailuaint A8 yne Ledi e Lgigicug dotaiolt A8 pall ailuastl dolaid)
elailly (nabbgll day s selalianly (rudd daaly 98 JSLeid) O1B ¢ 10Sag dSiat
JSLai Ui Lelia c Dl pladly Ol alidlt Lalui JSda 962 @5 (49
IR S Iy LR V- P S W N W ] BT=—PX P [ Pl WY 43,9 RV O N BV
SOl Ledsd ¢ Aotaitf aillyy o audaiid) JSleild Jolont! alou ¥ ST
Lo 329 8 jatnng Layglain ol OF pisol Jlelo! Iligh ¢ Aolaill aae 3,4l

eda T J5La i (arv: Yoo ) Miller et al., o9,y ylos 6o Lass
JM#W&M'W;P&W?Q}MM‘ Lle ylas ) deyd) o
90 1Y @gilyl )8 Al @5 (pag ¢ LgBIualg Lelluwyg Lgoid pse mg LD
Ayl dmbine

doggl padlaias (ro (odalsn (b Ld) u.nJ...CiS.Nuiz l_‘msjl_a}’l)b\;.&j
Organizational st «¥ 4119 Organizational ldentity acedais
Organizational Identification _edait Jsleid! pllaasy « [Oyalty

$Y V) Bag Logamag adalll i catall) die §yas dall s 8y
a3 e (A JSLeT ! I ettt (Say 4l ¢ S5l g Aaggdt o (1Y
Jgbaio G« Led oy U delailly adaayS daalgy 39299 2 ogll H9a i
e Lgd (3-as 1 y9-a¥W1 () Joogi (oS3 delaill pe (S3LATI CAMLS Y
e Oygdo 49390 Dlaw 9 padlias g8 dadalldl Anggl! Laic Gy ¥
e Al dola) Wglos (e 7555 g ¢ Aelaill Fa)lS IS (e (a3
Olalatl) (pe L3 yud (ye Lijcas 13le (g ¢ dalaiasn ot oy GLad) J15utl
Ay gt Olaad| adny Laud Cnlalall (s 4 Jdd | Slea ) ja¥ Lag ¢ AliLel
Sdelaial

91 Bl gi ¢ @l ) e At Ol (W —V0: Yeuv) ey (yle Caiang
2l ddae ) gl e Jad () o JSLaid ) OLd JlBt (B9 diocas WD (B aidg
e gy 3,8l LS (e pgday 22U GlBLeadly (a3l pe S ddled
ewgll 5 JILaIa . Lgan do g0y jading ¢ Aan de gome gl y5T padnd
3ol daga dayy ¥ Angd dobad) deps g9« Aaggh! Jusad LM (o iy )
e dngs Cilga (s OF i 102 3,41 JSlets Olg ¢« ST COlaigge
A jolovis ¢ LoLs)l gi ¢ Lagd g ¢ LBLGRI il "pme JSketn' Oy ¢ Lguarading
J}T&n £ LMY Ldolge uomed OLAME Y addd|

[ V1Y g



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

A5 ¢ ada Tl S SLaT g ada il oW g T (s Bopall A it Lai
A0lg ¢ Aelaid) @ at L5839 @ ! (panins (mada ) LSl | O )
1 Ol gl & 5 Leeo ¢ Lgionlial LG8y deada il |y duadn &d1 Oyl a1
(Cheney  Lgimliass alaia¥ig dotaioll (oSS YLs dolaioll oMol Jidd
Giygadiy e caccasg.and Tompkins , 1987 ; Scott et a ., 1998)
Aol Lilgidy ¢ @t Ot (raatis (menda i) £ ¥ o 31 0T (FAY: 1440)
Y-S WE [P Y I PURP-NR { I B Pk { S-S OIS ROV Y I P S RV | et {
Lo ¢ Aiogn Aaliaies (3daty (e ISl (i Lo ¢ Aaaill poo v g0l
520 Lole Lga gl (o iy s Wall B Sl €9 (3 S0 Y U (o uta il 2 ¥y )
L’ LBleardf JSLTt! (pouatos Ladees ¢ Aandailill @ity B2 | (1o Ac gos
B Lt AW g 8,8t padey () Lgadg dodail) Bluai HL2 10889 ¢ Lo dotaias
..\.a&d.«.uLmH!jadL«Ag_ulé 1:1‘qau.n3‘5):~|uuia.mtn&j@.nu354
gy p.ua.ﬂjd‘..\.bﬁ'i Lt i dedail aiWy Jogomid lialicwe 3 pal) (1950
Syl (ama ygad dSUian ¢ A_g«.a.nd_da.mbn.y_aﬂd_ﬂ.wwéu&.g
A0y atta T JSlatd o fe s Mgt a1 glg ¢ LgSo,T e dewua )
Sl aggan pgly (el S5ty (mancaicil| o W ol Cyiy (I 1T 1igt
ol g edaiad
! bl | Jiilomid| ] - ¥
| Ao L) Olataiall 40)Me Ao (mada i) JSLal | Al o Comiiol

pae Of G« Aodaillg 2 )mall (s plowwd Wy 3819501 (4o ¢4 Lgid Gy
Leud (nlalatl Linyg Lgilan yomag LeAIST (Ao g Dlelaid) (e 352 Bgw JSLed!
AI1,AY S9)lg ¢ Butalgndt Jluad). Lay) piiicaly LgamLond (e Libw 3350 JLiTbyg
: AU dolad) 8 ekl ) JSLeid | Aeadi dadsd (ySatg . (FVO 2 Yo e
Lotie 3,801 O o ¢ Aalalll (-8 1,80 s Beles (3 g 193 JSLal Ve

o2 L9 Clocumd dcadn ) 421 el W adld JLI Sl (O

ey (e dEm g e« (DUNCAN |, 2002 :6). Liasi Atielaie Caluai

O9y9dan egild ¢ Lgdluaiy Aotaill @l 21,81 it Lades 437 (£: Y0 07)

ASa5 PS5l la ¢ aluaYlg muall sl (e Adllaie Oyl ATl BSDY Luwwd

(2 (i LgmIlias Ghm Lo JuadY Ladg diniiw dolaill Oyl y3 Of e

a8 Ao 3 pdlie WlB) 2939 pue Wl

IS (ed ¢ Lgial g pginatain dacw -le ALadlatls cnlalati a3l 7/
-3 e waldl @gloldyl (s (il OB dc gotl pe S5l
95009 Aaally 2al S (b Lgas (550 Ldiis ngilg ¢ Lo pucrag Ao gand
(¥Vo & Yoot 431,301 (Goyig ¢ Bbalgamdl Jliad). Lglidy Lgalnis
Male & Ashforth eysaaiy Jee y5o08 ¢ 32l 2awitlala yos JS5lelt 7
Ayt jarpal ¢ o0 S5l £1yg (o 3yt Lgaomy dilgalf (pe fade (Y+0)
z9—dadl 5Ly ¢ Blodl (—iae sla g ¢ DINT) Bgb go—cdlg ¢ ST
g FL - PR ST S EN ~ Wi { —s Oobilato (it Oglalatla Lol



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

..\.uu) u)l_n) Lgodg doladl malin ao pslgol (oS3 it ngoalae
A Lol J5Lei ) dolGyl Sl yibd) a2y €935 Lasa . (€2 Yoo
(Bryan, etd., ol af sl (Danielle & Sherry, 2010) Silod
sLao¥iy (Sherry &  Xiumel  ,2006) oot wssliy « 2006)

(Teresa, & Michaedl , 2006 ; Mark et al ., 2010). aotaiels

(2 ol (I O il (e ety Loloul eda il Y5l dadyy 7
Slad | Doyl Olocolyuld) pan S350 ¢ Lgilal dala)g dslail gl
Feather & Rauter , 2004; Ladsgtl Loyl Lol edaiid!

assLatly . Randsley et al.,2009; Craing & Alexander |, 2010)

Knippenberg & Schie, 2000 Alev et d ., 2008 ; awadsyll
Randsley , et al.,2009; ‘,a.ua,_nuwm,‘Alev eta . , 2009
Knlppenberg & m,num_?uyb‘Apker et a ., 2009
Oviatt , 2002 ; Michael & (e taiti alz¥1y Sleebos, 2006)
James, 2011 ; wang et a , Ladsgt <1s¥19 Heike , 2006)
Rolf et al . 2006 Finkelstein w'mmu}\%‘mﬂ
, 2010; Onne & Huang , 2008

JEleid ) Gl Bl awd Ol olaild c_gl_ca‘ G Lo (e Lu.uuhj
dasly 4 (et ST ¢ Aotaill Bl Jlowd) ya dddomy Y Lgiatsgl
SLalaM Lulawi JSdo @3 (g « Aedaills (nalygl) dasys oolaliolg (i)
LOLeill St | (ol W1 p S LU (bl SIS 0,09 (2 1089 ¢ Clisagliutly
Jladi | Iligh Mc@;ﬂw@mm CAelait) Laillyg e (eida il
Lgadlans o Lo (389 LB atng Lbjg.h.m‘_,.u.uuy).é!
| ook gl | (ot | Jui b | - ¥

2 el Jol gl i lyg slele (o pusIl aloia ¥l (4o @d )1 (o
Al @ lal| Of Wi o juSallg opaga 2 Juolsid! 9o JSLadl O I Bgent
Adae 8 Sl Hoa sl e ¥l L8 a5l i 8 Ceaasi oda it Sl
(Fontenot & Scott , 2003 :3). edaziti Jsla

Bl amg Coen — (rawaidl Sl (8 iy Jlael O (o @l J1 e
Le@ g ¥ T gl ps padedd dablall daslgpl (pe pical Joi by
U&Jn‘}db?“f‘w»yb‘ Y Jolgidly Jaleidt (i rdlie Jal.u)‘
of (Y: 1900) HOWE (98 cos 5ol JUA e (a8 ¢ 3,5 J5LaT ) Cygooms
wmu#‘wmjiwub 195 Jalatlg (padigd! v JlaadSAS
O said JSLeld | mualas Oivs ¢ Liswyady . Jakadl J5LS b\_m:u‘_,Ao”b\J
(Wlnch 1962 ALLall e (i (e Aadal Jedld Jlall —Y GlEMe
Burke «tg s Jleci sl o5. 116 ; Winch & Gordon,1974 :18)
dLu.uJiqu_"sL&'«J!d_Ja.d(Hov/HiV) Smong}a.uj(\wn V40+)
gl gdlg Sl £9didlg pledd Y 10 Jiang . L2 Ogtany 1 delailly (52,211
8,SA 1 Slwlydl B (G50 (6D | pdas LAl:-..ﬂd.o.ﬂ‘uL«.u).uc.sb&YiuMCLa.u

[ V16 4



http://www.pdffactory.com

;1"11' )¢Lq J,’&L ¢}_s,u \-,,);u_ll, 6\&1.\11 wuzll

u.ne.mhua!a}“:ﬂ!ﬂ'ymﬂ}m!ﬂ,h#ﬂlwﬁ“ ¢ Jhlest
Aolain pe JSleidly o LGy W Lgwlws| of docbius) (e 30 JI1 8y il
(Fontenot & Scott , 2003 :3-4) . Leat!

B p o 39g> Sl ¢ eda T Y gl g Byla ¥ Dl (e s (29
&-’)}d—w‘jd—uﬂﬁ)wi"mbﬁd'dﬂw =219 pagan (| Juogid! Aglxt
DYl aggae lo "dolaidl s o o3 oyliicly JIleid) @glnad (2
(Tajfel & Turner, 1986 : welais ¥ Waggl! 2oylas (389 (8 yall/ !
CLEMaT) £ L) M5 (oS3 (19 yglan @g3ld 31,091 Lot Lauiad ¢ 105)
0990 e elalall 13y 0 Joall yla, opﬁ'i A09W1 (B9 .y Y s
et (14aa) Pratt &i,us (1a41) Dutton  and  Dukerich i g9
Joo o Olgag (9008 oadl Ol (2 dclalon M1 daggll da,tad | ganddicl
O9umt (i kel Mg Sl 9o | (o AG.Gigd ) ABMad) dran (I pdd JSiLed
(HOQQ & TEerTy, . 59 zao ale wsai Lo Lingi 12 « Ao pio ¥ Ll
2001 :121-140)

WFHM‘JL&AAY‘ ;t—a-‘cu_ﬂ A—'M‘J&)‘A_«.\.c;l_uj
(Barker & .adwsigidioygns yglad @yb sue e edatll JSleilt
Tompkins, 1994; Johnson et a., 2002; Miller et al., 2000; Myers
& Kassing, 1998; Scott, 1997, 1999 Scott et al., 1999 Scott &
Fontenot, 1999; Scott & Timmerman, 1999)

S gl (Fontenot & Scott , 2003 6) C198w g C1 g g nga.j
dﬁ%uhh&duﬂm?f‘,@w‘d—'w Aol 5

VATT 190+ ¢ VAPV ¢ 140) & s i wsai s« Kenneth Burke
gelas IO (e 3,01 (o Ly (meudaid ! JSLai O (e ¢ (VaVr c VavY
Alalie DU Shee STl (1950 Jolgd | Jlone 2 Aild (e ;Luj RETES { o
Je i g3 asi (v \««\)Cheneywwgﬁw‘qﬂw‘,u
oL Dlelatly «_vLch.:q.Nj u.u\_dl 2—r Baudalle Ollaal 5 339 .\b&ﬁ'i it (509
0950 yLidn alua¥lg cliaa™) dd (950 01 L sy ,glad J5LaTt) 598
Jol 9| Crgomy (o2 &y HISBT Gndad LB Jiadll dgang . Aol Olelaial 2
George Cheney and Phil uiscwgs M,,MQP A | PR Nk |
Ol Sy pggle pluiiwly (vog: 1VAAY) ale ecdd alad . TOMpKIins
Mw?iwu}wMJﬁauﬂMls}uMquM}d
il w Lass ¢ (3L ¢ Ol Gl Jie) Ad i) JLaiW) O d
ey ALSLED (e T pead Ot STt 397 WY (0 :V4AY) uSiicagly
(0: VAAY) (uiSiiciagiin g (romdici pLad ¢ 4o 1d (oo @2 ¥y . S (¥
3y9mias St p (mid | B2 gicaBllg Al 9319 Aid pal | LIS S A (e JTiletld
YV Y )|\/|I||el’eta| b O9yTg pbee MGl W8y A dnsY L& gf Adaal
‘,_Q.Ja.m e¥ g M yucdsog piel 231 (VaAY) Cheney s yuliaae (YA
R e g At 0l Lie 4318 ¢ 1igl g ¢ (el SISl (e pisd
(VAAY) (s (ulidio (e Jads o I Al (53 egeuddi (i L1 s Lolal!



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

4o By s 3 LUA—’J&JJ}‘&MD@L’QJ"J&M‘M'UJPLJJ“’JQ
(Johnson et aI ;1999 . e daiil) S5l Jg daSI ) Cigmdl 8 u}cb})!
163

LA Al gof coran (VAAY) uedd uliaas JLai¥I slele plaiul b\_z\,

5T Ol ydlt e dstat) 8 Cndlal) 45ldy didiiwt |, tas

Al 1) O L (e st asl Less ((Fontenot & Scott 2007

Aot Ol Lo Y o Acds o i (o (bl 10s (po dluase @«.u Muely

(Barker .atastipgivas e A0 —Ar o Lo tlatt Lgilas ciidi Laasi g

& Tompkins, 1994; Kuhn & Nelson, 2002; Russo,1998; Sass &
. Canary, 1991, Scott, 1997)

slaiel (1) 3 aonte 598 3929 JLIW) Jlows 8 Ogiml ) g ligly
e T L ulio alisniul (e pladt Al gl (0) Bygtan uolie
JSLa (plide aldsninl cady (7) wlyie IS 4l O39Sy (yuid) LA alai
dadall L5339 yotay modaldl Sl M»wmbmj(a)‘,_a.«ia.uﬂ
.(Fontenot & Scott , 2007: 2) . as it ois gt J5Leild dliol gt
=0 A =T J5Las ) Do lbyl () e L) (e dadal) Lo gl Less
Loyt (Barge, 1985) constt sald : e JLai¥Wh dla byt Ol paid
Myers & ) Jelaidl dsa)ling Juolgid! 3elasag « (POtvin, 1991) JLaiy
(Giordano,1989; Scott & JLai¥i Lisgleisiy (Kassing, 1998
. Timmerman, 2006; Wiesenfeld, Raghuram, & Garud,1998

Al OWLaTY Of (e v 144A) SCOLL €t al., (g,siy oS (5 Iirgl
O G Leso ¢ (1 p 3 W1 ae Lond 50T s (8 (gauially JSAT | Cus (yo
g oy Leso ¢ die Sty Lo pa 3,281 51D ity j9gead | alel S
RONCSATIY0-S [FPNT SR N | d.sl.e:d‘ S Ao @guanddi Dnwhl slinei wic

C}my JSleild padud o (i L e et ) A0 30 s b Ly
OF (] Jmad Joaadf 108 O (e @ 31 (e ¢ S| e @il JSLait | g
(Barker & el 5Ll oS el Bl 8 Laleial J8i (9 S0
Tompkins, 1994; Bullis, 1991; DiSanza & Bullis, 1999; Papa, Auwal,
Scott, nghﬁju@w?‘d—«d"}ﬂj & Singhal, 1997)
dadiya U.tl.«.)gﬂa.‘a.nu&d_ﬂ-a-d|)5.m(\ﬂﬂ/\) Corman, and Cheney
S (e 3 dY 1 gut JALeTd dusd (8 ol gt el S ¢ Jalgid Ly
O i g Sl B3 @l O ¢ 19t Y Lok ¢ (¥ aloly poo pocaitly JSA
NENeSA M'ﬂc,@mﬁc.tcgmup:um.@syhmuso.&&wcoa
1o (29 . ‘aLYa.diLg‘g.«.u.n‘_,.\.: ‘ el Y Jelaid) LS Jalad|
p.cj.ﬂ‘_,.\.cm‘ v.0:1440) M Shforthu)}a.u!jd.m..\éy.\..\.mﬂ
A8 JSlard dadsn O dlzﬁl”«.cl.o.‘QYi Qaggl dn,dany Olacdat o O (e
Aaa¥WI A0 B 4 of Jolaillg Jwlgih) Of Wi« Jeladl ol -8 Crt o
Sl glady danmd

[ V11 4



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

At (el Sl pggin jgld ¢ G Los (e il
4 i gaty « Communicative Organizational Identification (C-10)
- e o 59 (pelal | lgld) Jiay (S lad | JSLedl (1e g9 4D (o
J s Layglany M A daalll 4dga daalll Slengladl M5 e dalostl
2 oD GY LW (e AAlia JICEY) oid O e ¢ Al gyl
YL fadlg ¢ Lgl oyl L pd g dotaicall (o lod) sl i (0 960
O gyl g (il g Joad| M0 ame CLSialont | Aadaiald dilsn it
fe JeLaid | o)Lt Y Lai¥ ) (G Ladeis ¢ JSLeTd 148 AT (2 (geloa
2 Ootens gl datad) B Halams W (llY) 311819 5 W) 3 )01 s B
i 9950 (S L Laall) yid JLai¥ ) Eots ) ABLoYL (i Olelaie
(Fontenot & SCOtt .aetaiti zyls 9i Ji1a ¢ g La2ll) JLaT¥ | dcoai jud
Voo : Vav+) Patchen jaco ade wssi e pos 3 Gy ., 2007: 4)
S e ST (G giawe jujal o8 ebaia ¥l Jelail| eaai (yo (V01
SCOMt (paciwy C9Suw ousai Lo png . dasdaiid ! pling¥ 1 Calisne 3 31,0
Gl AMLSI A daydo M5 (e 43 e (F4E —¥ve (¥eaq) & Stephens
09,319 DS (G S ¢ antla i) alilory 50l (pSian 3,011 Ly ity
3ol ygmd S i eda U S5 OF (Yo —VA: 144A) ScOtt et al.,
QM&JJ&MBUL@}?#TM}WHMQH
0By ol ¥ (s daslgyT1g ABMat) Lo BLamtly pecaill Jd Al o)yl
Lgeudd JSLeit) Arloe OB @3 (a9 ¢ Ol pidnd| (B i g1 (e 6 9iso Oilaoid|
3 il 32,5 JSLeT Olalys plans (pucd OIS Oy ) Loja g (8 duluolsl
(Juolgitt e
ook | Gl | (ot | S ool | i i 950 - €

Jmol g yg—wal o San 431 (Y4 —v4.+: 144%) Chapman olelas ¢,
AL o A daT g ewlu™ ) G tal) S t5 Lganic Gybo due 8 adaial
Sy ¢ g all Lol g I aluall z3gen Jisd 31 (141+) Berlo g1, L
o0 (19AL (i) 3,2 Y1 ) (Adadd jubg 2dadt) Jilu) Juyd yibas (euay
e Jhiowly Jlay] Ledi (e dainn Byguas aiogd docdlaall iy « SHLaY|
OS¢ dode sling . Jrolgidl ddes (-8 (nS i dldl (s Jelaidl (po iijo
3 A3 (i « AdA Al o2 gl Adadl @ylay e JSLe) (po peald
Dutton & i, 0939 05393 (6 Cimes ¢ Eatd (ps il I ant
3139 2ol @b (il sl et as 055 Juolgid i (1441) Dukerich
Gl (e Al 1t g (L) 1 )BY ) ae Sl (e yieadf Og ¢ Jmoal!
Dgelingd s w80 dde cling . 3,0l ALl (Jloa| (e B3 Jol gl
ea ) Bl abasi - (V¢ —vv s veer) FONtenot &  SCOtt cgsug
: ADUS L9t B Loalgid
Sending : Jhwi ¥ -

gLkl Ol (DU iy (gtiin Clotaill 513 21, 8% 1 O (as 989
Ladl) 1 (¥ 01 V44A) (ygy3nTy CrgSew Gy 10gT9 ¢ y3nT (1) A9t (o (omantlai |

f



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

LOLD poga (e pald mgh JLay ¥ 2 LiST Gy 3D LiwwdSi (e Lgagyd 1)
e pgilatain (e Couadl 1) a8 1 oladt 31 (VY: 144Y) oy L
ool s’ 235 (Y14: 149A) ROUSSEAU gaugy s Lo el (o 25
Aolaill as JbJYi Ooleal Al B | Ol g sld Jidd G ¢ "daul )T
91 (A313) Zataill J5n1s T slinal I (63T Bilay Jhuny) (Sas Ealiasag
(o2l) Tunadls Ao O Sl (5B [y T 301 ) Sy
Receiving : Jluisesisl] - i

B (e Al S5yt Bean 39 St (14714) BEXIO o150 z3ges (pouia
e dda ol collay 1089 ¢ J5LaT ) jatate (e oo 50 byl oid ¢ oyt
293 g ¢ gy Cato gt ABMe g Aedaitly Alalt Ot Sl )t I plotiw !
s Jladdt glaiw¥ O (o @1 Ao ¢ Lo i (I udeud| Y glead | LY
(Fontenot & Scott 2007:12-13). alaatl 048 (yo |y e

laa Jo (3¢ —ar: va4y) Miller and  Jablin sy ,Les jeing
O ol SLeates Wlhs Mg B )t o Lai Al (p-Ses i 9ot
oSt 31,aW1 (0 Ao Lot W1 Anggh| A, lad & Jia5 1aglg . Aluall i Cilaglall
O Bl Olaggt! (e By atld Acd ) pelials Igamin Of o delail| e
delont! L2 pgugiae e AABLnL| LB (gl it 19315 13) Lo (oo L) i
Olaglall ola et dewad b dds ol Slialotf () gledwd ) wasg A ai
P &a.u.ﬂji& Jeeadt 3in OIS J g Dlbalonold Jlastt tl.aluﬁ” St ko Lag
O eDhaytlg (19,5 dtghs Lo dad ( dolail| daga gi 5)guas Adlaid ) il )
4By Lege Ligluwi Lgali @ 81 By (e alall Jadtl 39359 ¢ Lo dalaia
LY 5L
Interaction : Jakid! -2

Y, (P 5L (- ISPt { ‘,a.gaa:m B (po Aol aadl Fias a9
9l ¢ 29 ol (mauda il LUSLAD ) 3ad O (pSian dotadl ;LA:!&»M}«.H | WEN
(Dukerich et a . 1998 255 Dutton et . sgiame saai o} acaass
e AT ke, JL@:M@ Jlu) oy Jelat| catisug. al., 1994 :518)
S ¢ g ol (-8 JLGT W) gf Jla Wl ddee il G ¢ Sl
LGBl g gty Aialotl (yadatns G ¢ (aalodl 8 (gS0 (Git) Jalail
(Aedaid) gus 7yl g Y513 Laf) 5o gl (s (i doylant | W LS g

(Swann, 1987; §lgw Lede asai S Oldeal! alasiwl Lis (ySayg

Sl ¢ ottt st Swann & Ely,1984; Swann & Hill, 1982)
e pgen Jguamtl @i (S 3B il Jhuy) e Acwbul §)gumay (roials
Lol gl S5l jatain (ed ¢ gt et | JSLai e Jui Ol
o pgaillyg (e ulid ) sl SO (pe 31, 2Y1 5L e (B atd | (39S
cJaall 293y £1350Y sl yatl gf Aedaill B (4 5 ¥



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

Nonverbal Communication : gdaidl| s Jualgsd! -2

ol rall A a2l IS G Coramial Al | Ad8LA I O (o @yt Lo
el ISl dlial 48 b9 gud adadll| & jwolall Lo JLolgd)
oyl (e Jud A Bl joa i e ool 1089 ¢ Jolgid) (e 355
Bt @gLad 19 gl (1 (Sl (ps Oalalaltld ¢ S A otail) ps 3)at)
il Aoalal) AW 8 Aakaitl jlad Joadmd Oyl (o5 £yl IS (po AaliSns
O 91 ¢ il (e Al jlad aidag i ¢ (Jooad) GLBgT jul) dcos !
G polic gi ¢ Auwiell mglild e A1 juolias AT @gilSe Sl lue
(Rafaeli & Pratt, 1993 .La i g a g3 Cilen p> i alls Joolgidf Jia
:33)

G o taallt g et o (vrev: 1441) GUEITENO jo o (5 1ingl g
panit] eguan olad dasl Sl @92 g ¢ 2N (n A AN ABMal| g
faa O Liasi das S Lesm . 31,0% | calisnt Ol gladd | yudny Gallaidl LI Jees
el gyl of S 13 (39S B Laalll il el

o Loty eda il L uld O J3aT1 S ¢ B Lo Lo 2lig
29 adaallt OY L) IS (1o dolaidl ae 2)all t g5 (Sute (puilid IS (4o
PP P PO DY P JUPLT i ST E P I EN P = P PR S ~9-1 1
DU Aty A Caw Lo 10489 ¢ (auda |

;o bl | i gl

e Ll Wig ot Coomd| Blua] Gdasd I Aolad) )t caaa
Gyt e e 2T (ps A B Mall Lo By 2Tl 84 LiaTl) AS¥ gl
G393 g Amalon oy i) A slinel (o (Aol gl adaiid) S5t g

) S| PYN | e

g3 @giglang Lty Ul Al slinel i (o 13,8 (1Y0) dlyuldf Aiie Cialy
(o A gt Ay play 19 50t By e W1yl B i Aoy iy Zaeland)
Aliwi — 3wl ) pgighany (uyuid) G sliaei e | Oolias Iguac (4AY)
(AAYVE ) Lot ey Cals uBg ¢ ((es  — delive uybe — (puyte — deluce
Pyl IS pion el Al Gl Al ST Joant (g

2 Mauf day) Bl egude Sy it sdeg Aufuti Lie (rw (1) Jgus

(dogpilt cnd oot
S el Ai gl okl
1-.‘.-?-” Az e gt ) )
o la o la
AN vYa YR Yav ) v a3l
VYo ¢y Y. £ \Y Y. Adal)
YYve [ av A ] avy [aw Ay ye vy ] ve Ay Al

L V14



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

: oty tlgal
il L«.\.ua.u La.m3 b Laa@g ¢ (dilal Al yid | Ceantniiw!

G paiy  E909)39 (gdang (2 siiEngy / M) | (el | il | duf gl - 9
: CeLd) (iaSg

o099 (ugindg (o> 9uEm 9 Alawlgs At W1 Lgl)yguo B Ayyllad) Dael
A B1aT meal Bags (Y4 +4) Bouckenooghe , Devos & Brooeck
PYPRELL]) SN PV-PISVIRE L (F (WLD) P B FRID L -l [PVPIF Ll {50 | W |
Aejge 1o (V) St Lgiygw 8 Anylla I ety ¢ (jeeaild slaaiw¥)
¢ alaa¥f ais SOl Gres ¢ Ay Alasi ASMS e Aehge duc pd slani yde o
decg (ALlWg Solemd ¢ ucwsd ¢ BN 8 23501) sl #Lie
i) g Llatt 3yla¥l olodl ¢ Aoyl i | ¢ pucaid ) O¥ Liadl 33ga) pecaid)
i) abolalt sliaiow 1) il slaaiwig ¢ ((ndmdd | Ao wlgs peadt
e Ayt cadog . (ueailh dguwe st Mlaaiwl ( pecailt LB all MlaatiwY
ol Gt Olusty o yolsdig alatl (nellaal slinei o ¥ov e eyl
alall Lot B alidniw! @3 @ ¢ pubatl 3ged (Saimt| Buio Clws @3
ey dadpll Baall ol @0 Lo ¢ (bl Syl g sbasi oo uliad
Ol el Bus Clws g Aalisns Olive o ddoda’ @ iy
§ymtie A () Acbileid! Lghygmio (-2 Ayllad | Cliogg ¢ Audlonil g Al gdial
Olcloal dasls slasi A3Mg ¢ oeadl #L Aasls slasi dawes Lgio ¢ Aie yd fota
REVEE WAL ENE Wil 'L g ¥ & J@iﬁﬁj‘ﬁ#ﬁ|

! ol gl st O | g2 00

Al (8 Graasil) Ghas e ddyeg A yal) ARl (bl da )5 iy
O (g S U 2o S Ol 300w (e Acadatil| 312N 19 A joclomd
311 Sy B Claws @5 ¢ Ay O | Joas po ¢ Aéloially Do I
e ik { IP A [ 7S

] G

D | 9w (1)

(0 AL gamn (e ? JM!UAJ_CPJM‘G}ALBMQ,MB‘,MJ
@29 ¢ Com | Bl a] G AN o (e @St Bigy ¢ (oSt ol
Balcd) Ol jibag )T (o BalaicwW | e g 2 Ayla J) s delwog Jouald
Aotlio e Glgidf Lghygwns 315%1 O e Lacas 193351 B9 (oSt
NSt Boo (oo ALl @3 Satiug « Lgie Bugl| G
. TS T [N [ SV { QW= ()

a2 (1+) Lgolsd deMatiwl die Lo A oWl diyginy bl Godad @3
Tl i ¢ ($319d) Qg daslon pgglasg oyl Al 9\.142‘ O
Jlomald AdsI Aoyt po 3,80 ST (A 1) Bl Y| Btio alow) @3 (ulcall

ek ()



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L c/‘\.),ll,,g})ih.ﬂl} \g}hL\n suxll

Jolaand! 2 (s 90 Loso ¢ (ulodald A S Aoy by Jloms Joso ol
Wi k]
e slasl (pe s (o Shylie (o Bylie S Aamyutd ol iyl OBLalas @B (Y) Jgua
4] Aol | 1ibgt AdSY) Ao il

dosd od) dosd od) dosd od) dosd od) dosd od)
Jalao Bluati Jalao Sluati Jolaa | Blati | Jolaa | Hlatl | Jalae | SHlat
dol ¥ dob ¥ dob ¥ dob ¥ dob ¥
LIRS v @& LAY YA @0 VYL 4 XA \e o0 V\0 \
®&°, L0V YA ©&1,07" Y4 o0, N1 Y+ ©0°,064 1) T IA) Y
IR re ©0°,071 v ©0°,£07 \ ©91,0V\ \Y LIRS Y
* 0,061 £ 001,00 r\ 08¢ Y ©01 18V \Y ©6°,0V4 £
© & AVY £\ ©91,0¢\ vy ©&°,10Y v @01 ,£A0 V¢ &0 WY °
©0,0VA Y ISR v ©&1,0T Y¢ IR \o ©0°,064 1
00, 888 e ©91,0T\ Yo © 0,100 X LIRS v
©0°,10¢ yo &0 YAO A © 91 ,0A Y ©0°,T0A A
©& Ve ™ LIRS \ ©6°,0\4 A © 0 AV q

A9SU OF Ll (e Jlone S G150 s O Byt Jgoiond! (s eiahy
SYLa) 5 5 e Jubs Las (+01) (Sgiens e Lidlian] 213 Guledall
L 1 LY

OMolas Clama yulidell I BLLIY Lo oy 2l [y Soy Eatisng
O a3 Gl ny (bl IS B pulT Ly cmy (J5 2y ol Y
¢ LT Jgumll g 9 Lo ¢ ulidiall AdlST) Ayl

A y29 (pulsTiolt AuISH A yil (o IS s S Amyutt oLy N ODLalae @i s (¥) Jgui
A Al sy dad

CMlolre ded | ODleleo dedd dad p | Odelaeied Aeus dagdf P
dal ¥ dal ¥ dal )Y Cdlelas
JS 4y JS Ayt JS Ayt dol3, ¥4
Ayt Apetls tay Ayt JS Ayt
syt ety s LK IITERT By PRWCIPITen
A pla oubidolt A pla asy
(oot
© 6,40 o .A8Y (Ao BylaMI 5yu8 v 4. VaA et \
)’gél"bh! SO VY .A.'A.m‘,.v
]
*& 410 6.4V P30 (PIF]] A *o V10 (2 azay Y
ST gond Lt SN Babaatt
o A0 ¢ .vot Mo L) o.MV ket d
,.u.q.d!x"’ Aguadl) SeAMN iy {7
L IRTL LT TRLD 2yall Af:h.un" e L TR TR PO FESR WA 3
£
6907 ®6 A Mo " LT IR VS A ikt °
il aaLatd oo,
6 .A01 (el i
souyay | oBsuas¥
Ll C3
&IJ‘

YV



http://www.pdffactory.com

;1"11' )\‘L“\],‘}!L ¢}_§JL,O})ML} \g}hL\n suxll

Jls IS O LSy Y1 Oilelas @id e OF Gobad! Joant! (40 piay
e Loilaas | A (ubdeld AdSH A yidlg Aty punge (ubial! S¥ L (4o
Bmal! (e ddle Dy pieln (bl O ole dsahs Les (10)) S giuus
Ayl e e Godaild mlloy

il il

Y39 ¢ (ub@l ) OLS (e Gasill Acduaid| Adimd| A be G L adil
[eiglaag ()t N s slunel (yo 13,8 (¥4) Lgalgd e o addaty
Sl Lati Ady,day Sl Jales Glws @ Lofo ($31931 g Analou
Ao a ) A8 (e JSI S OMebae (£) (S Jgimtt oy

ey pubiialt Dl Ao jully ubil slas SLAY CiSLelas gy (£) dgiar

LA g ,E0latlg ddiallf A5 5ol
Lat] Wity et N Lat] Py et S
dag,ss | Aaail dagyss | dsail
vALo wvie (Ao Byla) 3,43 v LAY VAL Waslys @entl \
)#:."23‘3)‘:! ’ 0\9)-&'.‘
Y R Llati 3ya)tolodl | A “veg B3t 3 azst Y
atl3)laft ol . 0
)#a.d‘,:u
AL “Vie Aguadlf Moaiwi ! *AQY CAfS =W il Y
ety ’ plocii Ny
AT 7Y YU Y 7 A Lady ¢
.- VAL
oAt
LA “ASA Maiw i " v4\0 wA0d bt o
ATl atolatf ’
§ETYS o2 eliae¥i (s | 1
LAY 518 il

90 (uldll S Lt OLAT S elas pcen OF Galaad| Jouandl (po g
A yd adieln el OF e Ju Lae ¢ (4,410 — + 10 1) s S 91 )5 Aty
L OLEN e dle

1Y uilaiauld ol bRd | 5y gul |

329 Obalomicw aaaT) ‘l..\.«.v(ii)u.nd.uLg.«Jlm&mu&wLml!ugﬁ
Ao Lo e ¥ (F) o i I (Y)e ead (¥) ¢ Solbabonisl @MS (ps (955 gty
ot yuSe 68 (FACYACYV O YE N0 V8 ¥ q Vo)) Aadad) Ofylaall
S { i (I [ P
! el | i) - §

0 0TY Y)W Byl Anclgs el 1B g ¢ Ao pB Alasi (e (o (1959
(V& YY 18 V) Al Wiy Sl t  (YV e Y Ve ( §) Balual! o Azl (gY
.(\\"Q‘O)W’dh(\’ﬂ‘H&Y)E&)Lﬁi'

Yok ()

[ Vvy ]



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

- yuteid | Gl - ¥

V1) e Oldae o sline ¥ (nain’ s 29 ¢ duc 48 slaai WM Gy (959
(£) YV OYE YN AV 0F) pecaidl Byla) Lo 8ya¥ 1 5yad ¢ (YA vo ¥ Y1014
Y0 CA ) peaid) g Ledal! 31N ol

| gt it - ¥

(Y"\‘ Yoo \Y)J:u_g_il\! dgiadll Mt (B9 A B JW?MMJMQ}SQ}
¥V WA peerild abolall aldaiwd o (WA ¢ YA € 10) pocaill (8 sl Mlutaiw
N(uy

| ook Gl | ottt | (S bl | (bt - ¥

A 99 (oA JAL JoLiS (21 (g9 51 0¥ e Comn Ll eS| a
Al Slwly ) SIasag pols da g Lol edadd Jaledlg  ple
(Ol) ol JSleld ) (ubioe s Lging ¢ oot b gan Adadpd| (uecalilly
ol A0 ) Bygaltig (Y ( . ~'\) iy (ke de yT9 (HM’) (el o] (gl
Fontenot & SCOtt &ySwy g iciigat C-Ol L Lunlgit o eudaiidt J5Leit!
JLE w1 ¢ AT Jlowy¥T ¢ oyt Sy ¥1) sloasi (po—iady (Y4 1)
Jhay ¥ ¢ Aot Jelaidf ¢ ooyt Jelaid ! ¢ Aot JLGWY ! ¢ ooyl
JSlei ) uldag ¢ (o taalll el At Jlawy¥i ¢ aalll ol oLt
(v++v) FONtenot & SCott cigswg crgicingat C-Ol L liolgidf o etails
A AN Aol g ) e JS5Lai) (et e Ae)ge Oiylue (4) (pouaiy
Wlaas con Lt ald (Ll oyt ol gl et JSLleid ¢« Laalt
AT Ao ot Al alas¥ g G| Claial ooy (pubatl g

! ] o i Gt | g2 0

: L gl Ao 31a¥ 1 Ol Buuo Gl @3

D ikl Gdua
| ol (e -

Babedl (y0 e game (Ao bl b ye @ Coe ¢ (G rallall Gaally (eung
Jarad @39 ¢ G| BIUa] Godonid dies Mo e @Sond| Bigs ¢ eS|
oSl | ol Ol Jidag 2y (e Balaicw™ ;3.‘4 2 whall agnddlong
gl Bl Aontlio wad Wdleilt Lgdyguns B1aY1 OF (e mgotans 198471 iy
YineSad| Bs (4o ..\é\.dl‘:ué!..uj‘ Lga
! (ghladd] Gauall) §owmal| §oua (wi)

Sl ald G (il al) coladl (oo 19t (uldl) Jodedd (gl uld 929
Oyt (985 O OIS ¥ juds Jglowg ¢ duptaid dulyd! e oLl oagn déloay
d—'\-a-«-” e S e Sl Coos ¢ Ay g 990 B e 3yal3
B1aY1 Sl SOl Lasm ¢ Ao add) Ayl 2. Sl Lo (Lol gil | (ol
- OgaSmd) Balud| S8l 4819 ¢ Juglid! Jaliod Wo Aaggang douisdlgg Algw

NGk ()

L \VY 5



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L c/‘\.),ll,,g})ih.ﬂl} \g}hL\n suxll

, : b Al Gl G (2)
133 (1) Lol Ao Siaul Zes oo 2l 331 iy ol Bl Ggla &3
a«:q_qal' A9 (819 g danlow ‘n.ézdjt_‘l.ﬂj oyl A sliaci )
Jlonall ASH 2oyl ps 8,30 ST A 103 BLASYT Btass Sl &5 ol
D3Il 2 (e 3-8 L ¢ uliol) 2 oIS Ao ptlls Jome o Lty
Wi frk ]
ALl St (oo da o Gyl (rm i (e Ayt dalily| Lot o (6) Tt
Ad) Aol ot ) fikgt 4SS Ao Il

deid od) dosd od) dosd od) dosd od) dosd od)
Jolaa | Hlat) | Jalse | Hlatl | Jolao | Hlatt | Jaolae | Slatl | Jolaa | Fleats
dob ¥ dob ¥ dob ¥ dob ¥ dob ¥
©9°,0T\ v ©&°, L0V Yo ®0,IY Y TR q 0 AVE \
eov 00y | vt @01 ,0% A 001,180 A ©6°,0A8 Ao ©0° Vot Y
eoor | vo ©01 108 \ ©01,£07 4 ¢ 91,087 " ©&1,Y\ v
TXIALY " T IRLYS YA ®01,00Y Yo @01 YY Y 01,00 ¢
oo e | vy ©01,0VA Y4 eorory | ©& 1,81\ W TR ) °
oo A v ©&°.VAO Y T INAL V¢ ©0°,06A 1
oo ovy | v oot | v @0 V10 \o 0.0 v
© AN vy 0,6\ Yt © &AL\ X X IR A

WgSH OV Lot (e Jlove S0 O 38 pcan OF Bkt J gt (s aln
S Lt S5 3o e Jos Lo (+10)) Ggiae e Liluas| A1y ulidol
A 1 Bl L

O lalas Ol ulideld A1t BLLSY) e iy aildl Soy Salisny
O sadt Aoy Bl das (b el AU Ay Ly ciay JS5 Ayt oLy Y
: I Jgumll midgo 98 Lo ¢ (yubidaall AUST| Ao ol

A y29 (pulsZiolt 2SI A yil (o IS s S Aamyutt oLy N ODkalae @i s (1) Jgui

A Al iy |
Coelasded | COlelas degd aadl | p | COlelasdesd | Cblelasdess IVRTR BN
Aoyt dob Wi | dayut dald, Wi Aoyt dal )W | Ayt daly Wi
Ay day S das Ay S das
rradlf dadl | AuSH A tly Gttt dad | AUSH A yitly

4 aalisy ot 4 aalisy Ry -1

L X IR 4o AVA Jakaady i & & .AVe Jakeaty \
(oddaity (eddaity
Aol S o AL0 ol gt

ety ety
e prSEx]

01 .4v0 ooV e | ¢ PRI Jtan | v
(oddaity Sl
ouatgatt ouatgatt

% ®o1 450 :
sttt s
PSR’ Hlaatty

]

Jls IS O BoLS)YI Oilelas @d e OF Gobad! Joant! (40 piaiy
e Lolas| A1y (ubaaeld AdsT) Ao yud g dwlyud| pudge (bl S lma (o



http://www.pdffactory.com

;1"11' )\‘L“\],‘}!L ¢}_§JL,O})ML} \g}hL\n suxll

Bl (pe dotle Aoy aialy bl OF e sy Les (+0)) (Ggtiuns
Ayl Hee e Gudail! mlloy

il il

Sty ¢ (bl OLS (po 3asvll Acdaatdf A3jaid ) Ado pdo o L | il
Ayt OLAY Jalas ol @ Lo ¢ 13,8 (v )L@nl}ém‘,_\.cd.a.«.«.h.u
A_aﬁ.dlu.ndﬂul_fd‘u)\.nm( )‘_,Sl_lej..\:u.N &myj‘ ‘_ﬂ_uj)é: La.”

(Aaylay (palidolt USH Dovyutly pulealf slas¥ LAY CLalas gy (V) Jgus
g, Lally Acduailf A4l
aagystatt | agzean A p | agestan | agau A .
et Aty
Vet Cave oAe Byla¥i 5yd % VAT oeat Jaletf |
i Byl WA | otaat St
ks
«AvY A%0 &yla31 olaf A vas edard| ALetl | v
923 Ludat wvag b Slualgitt
oy s STaatt

90 (uldll S Lt OLAS S lelas pcon OF Galaad| Jouandl (po g
A yd adieln el OF e Jis Lae ¢ (4 AYY — +110) s S 91 )5 Aty
L OLEN e Adle

1§ ol bl el bRenkd | &y gudl|

G2y Slilaiw¥ | moualy < Bylie (YY) (e 0Lgldl A)guo (B (ulidll (5SS
Shbeatt ae Lo ¥ (¥)c Lo am I1 (Y)e s (1) ¢ Obilonial oM (o (9950 gyl
(2 ol | ol @ Lofo « Soth (uSie g3 (¥« VA C AV 0) drluad
s L gl e Aoy slasi danyl (pead (vl (potan
o sl snbel gl sumabiid| Sl - §

el ol il (mendaild ) JSLeld ) s Lo ¢ (e p2 (clas (1m0 (19509
&m'ﬂ‘ﬁﬁ'ﬁ'dﬂwh(\‘v‘\'\" Ya Yo oYY W\ ed \)U})\:'J'
APV OPY CYACYE Y VT ONY CACE) Gyl SLaalt) i

(ool il (ulu G| ( otdibaial| (bl | - ¥

el ol il (e daild ) JSLeld ) s Lo ¢ (e 52 (s (1m0 (19509
Aol g i eda T (0 YO YE ¥ YT LYY AACNE N (T Y) Gl
NCIWR IR L PR LW PR R R o I E NN {9 291 {JF S

! Golbald Al J| ddlad |

: AGY) il M1 Ced Lu¥1 Lot Com I adsniul

Cragala( )

[\ ve


http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

: IS (e il dawgion e Ol -\

Cdaci S DLW Sl o Luall 31,81 Sl Sl Gl Ve
i (¥ —Leus I — )u!ﬂ.a.o!ﬂ ‘_;.,La:a( -Y —r) ded) uw
ms,zmtwﬂ'oggiri‘,_a\a_am,ua;,ﬁa_,.:abb_cmw_ap:.
C Bl Ohle (pe 85le
Al e): ABMatl (e (Ad)pl) Auid)) Fosloniwwd da g -y ity
(187 1194 ¢ slgandl e el

rd + @Y +0dY = al Y augie
oY
o-le WM O Laia W (o J55 8 Ollaicw I Sy ,SG (&0 (& () G
 Aatt 387 ane (O) ¢ el S

Lo DLW Ofyluc (0 3)lic ISt 4ad (gt i dawgio e Ol -
(£ 5 14Va ¢ st gt 5158): L

Bokualf e Aablgn dnys JBI. Biliall o Akblgadnys yucol

= 4501 B Jawgis dead
WIS (VS

O Byle o e 258188 Bud dawgid AL gyl | Llasadf i &3 @3
: AG% Aalall e WL Oyl

x| (pf) Goleal Lasy

U

Ll aydisae =g ¥ =Y V=T V=0 des
: AGY I Aalall [y Byliadl Lo 238190 Aoy dacgid 4G Sgu ol @3
X (gyleat Llasnd) + 2581900 50 dawgio = Aol da wgis dewud 2G5 39
(+,90 425 Ao ys tie E2339) 1,47 X (gHleal) Lasdi 4+ v = 149
ol e Comd! loe LAY 42501 sgu Ll @0 139

+ Y ) O Le Byliatt Lo dieal) duloviwl dawgie e Gywasdl 13 £
eias (1,471 X gyl—cat) Ltast— v ) ¢ (1,47 X gyl—cat) Loty
¢ B3 il gl dovdlg il Aaalt 32T Ol

[ ) v



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

Y ) Golad g (e pSai a1, 8 Al wl dawgis A &S 1) 7
ole 23810 lY Lo ge olod) agamg dwlyed) yiad (1,47 X (gLt Lasat
3ylatt ol

Lasadt — + 1V ) galas gf (yo JBi 31,0¥1 Dol dawgico dead COlEs 13 7
OUB B Ao ABBIghl acial oladl 29 g Acwlydd| pliad (11,47 X (g Leal
v 3yLeat

ALET jolomt! 8 Awlyit] (e Olbiloniul (ro @Boyadl a3V s lusmt v

(Ye0: vaAY. .\be-"#M’m’#)mah&’ﬂM’ﬂtwLﬁMM

vd —d

\ \ i
( YJd + wu)‘v"

(WITEN

Ay e Ol Sllawgios (s B,at () ) cu
S9! Aal ) Slilovias¥ 7yl (| 931 ) bWl dawgin (13)
At Sl w7l (| (3931 ) Bl w¥ daugio (Y3)
* Al

-y =0 YO YO+\B\O =

YO + O

459 Goiwas Y.OA > 3> V14 Coles 13 (4,00 ) (ggtwe i Wa () )09SSg
(+.90)
459 Goiwar VYA > 3> YoM Colss 13 (00 ) ) (Gtuue e A () )oeSSg
(+.99)
a5 Goiwas ¥ YE <y Cales 1) (nee) ) Gatas aiie A () )eSSg
(+.944)
JN—&WQH}H—QMHMA\A‘NMQM’Jﬁ'.\u\.&up‘.’i -¢
zeli

R i i gl | el e

g daelo ada U poca ) e By a2 G| CBluaY LE G
ALE ¢ Lyl Al slinc G Aol eudall | J5LaIl LgidSle g (5a19]1
g MW ()l A slinc (4o Loe (e Al )| Dl gal Guedats S L
Ll Al cayuld | i (o (el (ol Lo ¢ a1 12 J9> gl
RV, SOOI x])
a8l Lo " duad ($iHg Cuomdt| Wil (po SN 15t (o Dol DUt : Yol
'S 29,39 (Jusd39 (290 9d" dyblas 339 (63198 gl Aaslon elall
liaag ¢ Oifyliatly Aalist] yolomall Ladg Cimd| diue Oliloviwl Sl @3
3 ‘,39",543_9\.13‘:.’2‘.3&3.‘14\.‘



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L c/‘\.),ll,,g})ih.ﬂl} \g}hL\n suxll
o) Apad 3,1 Slsloniaal (A) J gt gads g : pusdlt) Lo oot Apeutfly -

1y9ndl 18a Jgo
(6o gl daelons soihll e jgoed Adlatt| ! diie 3,31 Sbiloviul: (A) Jodo
dasgin A U T Byt a
Bl | peatt | dawsie
eyt et | amastzst | atscad
ot PSRy o Jalo slony] 8 ideliue lo RUSH B3| B2y ayo ¥ \
Aaulgs A0 ALA COls (3] WiSas
38K Byha i Loutie duielualt AISH )Y Gayd of) dagit! Lot pitaiud vy
. S0 Dl igalss
+0) (St e (IS0 (5B Al (JuSD AUSH B3] G50 il &
- Locadal Sigaise olo
Lo Bous (F Bubgds sl Jab Ao AUSH Bf3) 3008 iamis | €Y
8 et Lgilad o)
v B Az v . AL BLuulls pluuB¥) B dilubiws 2SI 33 Guyd iy £
Balat) 3 039093 Latls AulSH B3] Bayd s Ve
Y ALy O3 Y2 aMe) Ao AUSII 51y B2y (oo v
e byl
L - Lgoluudly ALSY By13) Bayd s Suao Jalile Jluad o gy v
vy = ulet oW - pLaBY 513 £ 3a3 i dagB (Aeira) Aidlio etlin v
plit¥y .00 L ST AALISY Ad Lot (nlage D) Jo off B sl V¢
«Ag e o, A5Me} 3ydB B Al A3 g A
WY i) S I i ALy (o jiads v
Y A Lan ¥\  pobuaia W (593 8,891 pe Ladhs st 38 Y
Y AN ttlalatl ae gLty Jeatt ol Syl y2H dsT5 "
Ley 1315
Ve BT Sl (aSLaN Ctlalatly (yusy T8 AL plinad Say A\
N Aldlielt punlye polo
v v {l A Lo o8 Lala 558 pluaB¥ oy OL3315701 9 (a8 olatt °
o i) e
Ve . Auols ablieg Lilje Libin] AuSY) pline] Gass a
W Buind o2 Lola Lt Lzl 8 Bllontly tspuund| S5 W
o ﬁ\-ﬁ-ﬁr&" g2
(AL (AL JS y5odf

‘_,.L'Ln‘_g.'l.‘.d!‘jj..\aﬂu.ncm.u
Oylacad| Gadan (e J g dcaad! o) 0] Ollodiwl Ol gin Oyl
lb\.bjé( ) SIS JS= el Jao dalodiwl ub_w}m.jj( A ~,°\)u:\_)4.a.)l.‘.d|
+.08) Liluas| JIad! e AE1 g (Suis 2 Ceady Oyleatl e lane O s
Sicoglall giull e 3ol ¥ agidt ol Of diall Aahy usads Lao ¢ (+,V0
S (8 @bl ) Sg,ll Bygall (o8 @f daslxtly j ) 'Cl_'m(_ﬁ
WS (e 5yaat ande (1) 0y9-n (6350 A8 109 ¢ (lou¥ ! adaiTY yant)
ul.a.\.laagub}da cwlilo W 1A g AT By gty joanld 4.«4!3.94_«.«.1
BT N s (I8 ~wi (7' LGJ?L‘.G—”M".‘-”OA.M.\J!.” Olegyddly ylga¥lg daelod
A2 dgu (S (B Ceadlg Holomd| 5o O i ¢ i) Flie jgomd Auc 2l



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

9= dmiy ¢ (v.vv) Ureiicd | ygmimn LadMei Hlsog« Ldlas| Jladl jo 2
(2 A yame @ic (+14) Ao )Ll jemme @3¢ (4. VY) Aot Wy S wlerd|
L AT WY (0 TA) 2SI By la) dlawlgs el jgme | piinig ¢ BaLATI

t ol Lo das b ygome (S0 dolint| 395d)

Byloalt Gl B ¢ Io¥I A G Jim) GO el 9>t 2 il 7
(et Flie dasd (8 Lol 159 ALLBY I (s SiL3y1gat g sl olaty)
faa §asn A el g, 61 (1 AY) Balsdiwl da wgias oI A G -8
slingi Gasy) 2008 5yl G Luasi il (65 Lasa ¢ piaiall
Ceadly Ladees ¢ (+ V) doloviu! dawgiag (Aols adlicag Lilje Lileni auds
=0 Lals Licd Litidey 8 3Lalotlg Angwstl J5dD) 29 (4) 5ylratl
dowgiay Oela Goos ¢ Ldbas) JIAd il sl o8 (sLea¥l jans Gudsd
3“4Lg.a.”m:uL§M&«a.g‘do)l_fﬂioMu!‘,l:Jb\:ﬁLqﬁ (v )4—}‘?—&4'
OF Lavcan Olyluatiolia Judy ¢ ¥ af Gas Colss 13) g)ad ¥ dall
19 daalondl 513 e T (uecewtid) (po Lo o 3 Al e dewd SHla
i sliaci paayalbhgy Coo ¢ poaill acdlo Flie g5 Ggai A3
e Jgiamdt) il S50 mgmtlial i agisgdy @adglld (ruyuil|
Abiot) Ol e (... Zegee Olegyde ¢ osbe cewlSia ¢ dooryd§ Oifyga
(9D gy S S ¢ (3O AGIA) ol diigs Las « dolatl
dygris pd WalSTy OLEay 1) (635 B yuccwlid) (0F (044: Y1 04) (gyiniy
pacgcadyal) Jal S a4y tlaneg paitlel ) (L9 sdang Oy Lig
Jébsj gl e slaie) dadd (1 So ¢ cwls 293 (2 e gun gl
et 199953 B gl ealcis g 21a Y1 uudT B Bl g Slisil g 5!
e G

oL A G, B el 138 AlmiWg S wledl jeot Al Lol 7
,@ijubmwmw‘( VY) Aol dawgias
i (i) e s riaion a3l poad mialn) Bylualt e La ¢ dceal
M) 5 O (2 Soiaf) Syleatly ¢ Lilas] JIut) jid gatl B8 Ceady
Byluatt old Gudod pie Aeal) Ofy b (pudild Alast) ad Loy (nlage
) ¢ (et Lo 3oy 5y d -8 A dle 455 gat) (udyleall Lai
Al Ofy 8 (Alad¥1 513 £ o3l (s Al dos|jo0 / dcidlin
M}d'u_‘.c( ) ( Ai)mw|uhﬂ}m‘;bw&\_¢gﬁ.ﬁa3
s 3,11 3yguall Juan @f sliac ¥ e Ooladd| (gue O (e Juu 1y
plaia ¥l ‘ab\.cg‘ﬁu_.u.gbb.uy A Jaatl 5,8 (jugSiu aleia Wl Laniat
‘al_ué}ﬂ Jahelbae¥ifnadclos Ql;ub 4o pmedal Gle g pmdin Jg- 9o
,}y‘%@ﬁc;uﬁw;mmujm&cu‘wt
Ol (pe Joueso aludWI 1515 e Dha ) (o dagd Ao )o 299t 11100
3yudy sliac¥! (s Aaliie AiD 399 (e ! (e ¢ b ¥l udlidd iy
et gl Loy (a0 @gidle) O O Lesa ¢ il (Ao pgie JS
Rl ¥ oA oot Dl LasT ) old 3980 (40 (] dl> B9 ¢ poarl)

\V4q |



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n wuzll
Jaag b«.m (o daaldl o G Lk b.ni Aald 8o Last g 48 ol
il (B i Bald
dowgias LU 5,0 B (Ao, Lacd| 3y1a¥1) Ao )Lall jgme sl Laso
ey A sLineY (1Sa) adlylie pen Ceady o ¢ (+19) Dol
P i u.ual_«.n Addlial pnlge Cj.b).u_a.dl (e g\m\.a.ﬂ Clalatiy
2o 2oLl Ly (ot Oldn Oyl ,at ) A8 ¢ joluis Y 53: :b&ﬁ'i 2 Ladla
Olla wyheng ¢ Ldbas) JIatt ped gutl 8 (Lgs 1,505 1 asa¥ (nlolall
@ Ohloatt ola OF @1 ¢ ey ot (1Y 0 VY ¢ VE) ot Dl
a9 ¢ W Al GaE SOl 13) (53 W Aead! (i 9i ¢ L@.a.ga:ud‘..\.ncm.u
¥ coglall poad) ) B Ao )Lal ) Aeai (o @é ) e 43] (] S35
3)gmall ol @b gyt Al elinei = 3y B (e Ayl O
S it 22 g ¢ SlIST g ‘al_‘.uaﬁ'l.' Orimtmietid | 3 g 93 | pny ¢ B g X
Lgd &hylds YA)..H& b}.ﬂh.ﬂ.«bu!uﬁ@‘ W?MYE&MM‘
Anylget Jle Lgiradl (o mé Il (e uoy W A s clnci 3ylaY)
elwdyg pudid| SIald sl g ¢ eyl s lai @iy ¢ ) c_vLcﬁ)_Lu.n
et dalas d.h.\.uj C‘J.d‘j danlondl el LA clasg ‘al.u@}ﬂ
PR ey b_'uj_éyw ol ¥ (593 sliac™ )l de SISy
AT 3yguatls (635 ¥ Al 1089 ¢ L pw ¢ LGT 9T Lgd snd) S8 caadd)
Gt @gilBllog masgga Al Liliagy Llde 31, 0%1 udo> ()
IS dasld) Blaa] Gudon JUTLg Al Bluai
Aalorii) dawgiias Al 3 4G X1 (B Do lomd Balial) (8 4G ygome Lai
POLe] (e AdSI B)1a) (Boapd o) adilplie pocen Ciady o ¢ (+,1V)
0390 93 Lol AUSI 3y1a] 30,8 (o ¢ yead) Oyl yao 3\...43?13 Syl =
Bty Sl ¢ Lgaladig AdSI By1a) (33,8 (py jmean Jaliin JLiall i g0
Il il Sl (8 (& LT Blwdils pleud¥ | 8 il b 2SI 5503
e (00 T T VYY) ea Bl wl Ollawgiasg c Ll s
2 Ol ys pe Cewlidd W Balal! (B 4351 O (s 109 (oS X1
Fraladls ()Ll i g3 g0 Al i1 laglall L 35 @i S
SO 392911 O Lass ¢ mgineas 3,21 e [y Zagll Slaglati oia (,SIg
By1a) (o Jlai¥ | Canis (re Snd ¢ Lgalanay oad ¥ AST 5yl3) Laizas
M ABLDY L AranalSa ¥ aludY g il Olayoe (Lo Aellal Ads]|
Sl ATy 5 Sl (B 0 pud (393 LBy B 2 ISH Bylaf e
dogaumlly G981 wlally 35l pag SLilal) 3929 £9uD (2 dia BalaTu g
M'GJ &29

AU Byla) ddawlgy met T joome uol Il (il 0 sl ‘HU
[ J| e (- E o W el Ous G ¢ (+.1¢) Aol dawgiiadg
e @Sl aie (LS (B dudd oS AdSI Byla) (Bt pd pocdaliwn)
G Aiat) Oy Lot (+,01) Zoloiwl dowgliong (Lo caBsl igalge
Lociiie Buebccall A dSI Byla) (3@ (1) A g1l Ladla podaliwd) Bylocalf

—

[ VA



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L ¢/‘\_§JL,O})ML} \g}hL\n suxll

OLSyLeatt Ceady Latens ¢ (+.V1) olovial dowgiasg ¢ (AU e 2 g9
13) AiSae Jo-bon sloul (o (siuclue (Lo AdSI B13] Gpd oy ¥)
@ Buoa cLeil Jad Lo AdSII 5yla) 3,8 wamdi « S Il colss
ote (4,070 ) Bl (o wgiiang (Jad (s Il Lgilad O Gueas
gloa! M aga ¥ AU Byla) 1l (o et O (e Ju 1isg ¢ cod )
3Ll Builivay (puty TN A 0d gune yoad pdad (B9 )1 Bygally yoad)
Gl gt ol ¥ aSlalailg 0ag-gr g el il lg dslainl (e Gy I
Cdg (81 (2 podaliond Ledi dcat) Ay (po @l Aad ¢ Acadaiil| Bl
JoLEt 8 Lghi W1« Lgdybo (po Butiliaall S 3yla) e LgiMS i yope
PP (6 B B gally et OISAL ois Jo (e Lgo > (1950
Ao i dyguns Anolndl jusn,5 (pe Mind ¢ Jodl (o il MSEL e
e e il Jlaa¥ (po hissi Ab gt Jlea Wl (e acmiid
Dail 8 (s, LAl O W ¢ daelndt LaldS ) Olegydd) 5y5ss 4o
O Lo pd (98 Aae A8 e alih Lgie (piationd ) of Oile g pdd | ol

celine¥I ol (o ealaall Aedlat) (uty ¢ uny il 2id slinei

Jgo diat! 3,31 Olilaiul(4) Jguar gigs pudil| deles jeomt dewifly ¥
: y9omdl 128
_63loll crgia Daalons okl dubes jooned AT il dluo M0 Sibilaniiaf s (4) Jou
A Blsatt .
daugio | sads A
ot | geatt | dausie
29t st | o
oerat
(RS Ol .1V - st G AidiSs alla b ooMel @i | VY
slac¥l e s RuISIL e Liaa¥ly dlh Cilogydio 5318 (s i Juolsh gy | 1
o2 + AT olod Aetattf Aubiw
Slilec . v Zu20tls yusitl Joo hontil! Slaplat! 3005 | ¥3
sl o Bt B 3y oud puEIH (oo AAESH Ah Les LioHo) wis | ¥+
+.14 LAY b Loy okt S aluaB g Siylsd) a0 sollati @y | Yo
.00 - A0S Hguas puait| olwl Joo AUSH slincfase platii @iy | ¥4
Y 54 EE (55 A Rpradu it Bl gatly Ll Laloianf AuISH 551 Gajd ofas | ¥
le 3yla¥ - M3 Lo SusT Lguow O
it - VY - geai Ales pow ) Lodd) cadonitl o AUISH Byls) 53)8 oyt | AV
Y ST Jpon BAA i JS iy LiiaplS ol BUSH By13) 0 s | T
[V vi{ NV vy)
v Ol ptiiH 2o gBaled doledl CALST 8 Ciligaso AUISH By Gasd st | e
Jsgllat
v ole ShulBy Wil ,3) LAY e |5 ALSH Byfs) Gy s | VY
Lol zMatt cotbod
L £ B Bt daSlihg 3503 Lo OLETL B AU By G2 | £
. oAt Oldiatie
. v ol AN + AT goud Bcalons) 5,13 AlISH B8] 3308 S lies
Byla¥! - VY - duleldg doldiy ,ostl| p e AUSH Byl3) (33)8 Jolay
Ji-l::jd‘-*‘-“ 14 . dopt g 4B (193 poliH Oliles AUASH Byly) Gasd mecty | Yo
BT BETY JSEa y9odf



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

L,.L'Ln‘_g.'l.‘.dl‘_b..\aﬂu.ncm.u

Oylad) Gl (Guo J g daat! 31,81 Obbomiw! Ollawwgin O piad|
g ¢ (+.18) JSEm yeontl J o Abonisl dacugiasy (VY ¢ +.00) (s Adsloal
+.08) Lilans| JIad) el AE1 g (Suie 2 Ceady Oyleat| e lane O s
Sicoglall giull e Gasos ¥ agidt ol Of diall Aahy usads Lo« (+,V0
[P PN § Y WP- | R L ) wm@u‘&w‘wl{_ﬂui
Leacds | pof 148 dang oo ¥ il WBIES Olaslnd| A5IS o) o ek

29kt S O eialis ¢ e di Alos gt A pall yolatl () HLaitlag
oladl ygme Ladei Hlsog « Ldlas) JIad! pd A55T) dgui> (e (-2 Ciady
(+.V+) caid) Lo 3y1aW1 )8 ygmee dcls (+,VE) pocaidf good Loladf 3,0a¥
G a9 W (+,717) peeaid Oldes 8 sline™) (naia’ ygma |y
t ol Lo das b jgome (S0 dolint| 395l

Leilyle plans g9Bg s ¢ uudid) 9o Lebad Byfa Y1 oladif yeod Aeuitls 7/
3y13) Gyd e Adelhy doldiy yu Tl ae 2SI Bylaf (30,0 Jalay)
Lilwas) J1at) ;ed sutl o8 (doyd of i 95 peeaih) Oldloe A ST
il G Gang eyl e (474 ¢ 4 VY) ol wl Olla wgtiasg
A3 A (e (il 9o Aplong) 3 tad BclSH Byl Bapd S liay)
O @31 (e A I aean p o8 1y ¢ (4 AY) Bl dawgias Aciat
Ao W Lghi W) ¢ At Aalou M Lgiyaty poeaidl dlaad 3yla¥1 Wols
A | ame Byl ¥ Jelad J1) l_aﬂ ¢ dytaitt ol d—“""—d Acwlid) SLIY
d&&d'wu&ﬁa&!&w&d@pﬁ@l;mﬁ' Lgaca O (pe iad
i O i ¢ 31 Coladf e a5i W) AE g Adlailly doliitl
2o Tl (B a1 g ¢ jeatid] 9o By ¥ B (e ALl 8105
gaiis Jhle 431 W)« A48 jjady « A pgiaglie 5, sl Canual Cues
Byl ols Jeadtt Al OLINY aliiiwl
(+.V+) bl dawgiad sbomd pocdill e 3)1aY1 5)48 jeot At el 7
ST (B Oligaio ST Byl (30,0 St) Al)lie pren CoaBy i
e AdSI Bylaf B pd oy ¢ Aighlall Ol pecaid ) ae giald doladi
e AdST By1a) (3—'..)5 &ﬂ‘M‘W}:‘-‘-‘ LG Ll Sl
DALB S Byla) @oap8 pedrih) B2l GLAT J g alall s ISy Linyyas
G202 ¢ yrad Oldlatis o gud (8 Bl 4dilbg b (e lash
Sldlalie ¢ gid (8 Suiantl 423l g Godad (e OLETL HaLB ST )l
) dcas Y CBlgatly Lales Lolaial A0S 5yls) 3,2 f g ¢yl
Lilwas) Sl ped gl o8 (3,81 ey 2 Lgha o O (- Sas
faels ¢ ettt e (5 0TV e LTV V0 VYY) Dol Ollawgies
e SlBy  Aa| 3 OMSAL) e (i 2SI 313] 332 352 ) B)leal!
dowgies Lot Lo dcaall G Sl () (ASall g atl ol
LY 1 olaa¥ ) (4 @l 31 e 43T e Juo adsa 1aag « (4. YY) Tl



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

I 338 e 2 BISH 5y at) S i W Lghi W) pec 2l 9o Balaly
e Bl (g g3l Acead! Ay (1o @, (el ¢l peal
ol it Acwlid | SLAY Sl W Salal ola O ¥ AUUS de Agaige
1A ¢ Buadand | Lgaills g sl Al Oloyuid) Lgwadid Less « OISR
p_fa.n.nbnd,.«a!}du_,_bd_@\s.ﬂojg_cdb L@.mPMLJlML‘AYD
uhl.m.ﬂg}' Mad Sy Aead) (60 B9 ¢ peaid) Ades e £ LG slac ¥
O Sad ¢ ol s pewn 2l bl Olaglall S Hgaidy W 0B
R (el OLAT Jao jmcatin JSediar s line ¥ Coyulns pgoloial Cands
Amolatly (puon ) I 20 cline ] Ol yudd Aol 35050 3929 (p0 el yI1 (lad
0953 Sy Lot By (1 Ol yg Lt S oy Jead (F] Ao bow a1 ¥}
(=e Lbﬂ)ﬁd’é‘i&@&@@'%&ﬂ)hﬂ‘ &9.1.'2\.74.33).&
B S auil £ guesa p ) Ac 900 Ol yga @anald
) Oldas (8 sline¥l (naiad jgme LU AS NI Lo sl ¢ iy £
u\_n}\a.uj_m.u) ‘ul)\.«cl_m}mju_a‘( ) dalviw! dawgiadg
Joo ‘al_‘.uaﬁ'ij ubh!ﬂbﬁ»”\_u.dlp.‘_s 792t pedidl Jg> denat|
A Gigis Aa o alLA L (edle] @i Aglastl Ad Lay i
Jo—=> 4dSIb slne ¥y o ad) Glegydie 5308 (i e Jiolgd g
Pl (pe A0lasT) 4@ Loy Lo @i ¢ peaid) olad dodall dwlew
Olla wyias Lbas) JIatl pod 2398 g (Gbn 8 ([eeaid) 8 )yt
i) Bylualt fue Lo ¢ el 5 e (1,10 ¢+ 10 ¢ AV 0 218 ¢+ VE) Aulonil
Oy G (A1 Bygmy podidt Glewd Jg SO s Linei pe jolicd
(+,00) doloicwl dawgias Cisla 8 ¢ a 8190 -8 Lgadiod ade Aicall
3alatt sLamald ( Aaslwd Byglamtly yo—atl 10 ol Gyl Gl (g9
Mﬁéj&ﬁﬁ’d‘w&m‘ éH”&?MYbé—wM‘j&%&)ﬁd'
s Oldee 8 sline ¥ (newni dae (oLasal S Saf Jolgatl (o
coyu alaia¥l can s JIHled ¢ yoead!) 3@t o llall il (e
Jwgﬂiywiﬁbz@i&sawﬁﬂj‘wﬂfﬂ@sLu'ACi
-8 sLiac¥! e yolildl dlony ALSI alaia ¥l (93 ¢ pecid| dclas yiu
M‘QYM‘ZJRQAJS%?MY‘M4M|WJLW ;L‘C@
A LiaaWig ¢ pocdidl e OMe N9 daslndl slincly podid! 3303 (o
2 Adla iy ddeatt Srlalell (8 pecdid Beda’d SLAT Jg> zgusll
uM)lJ.«}!H‘A_mlaJlda.\_ml‘ dég o Olaglall il p.n.\_a'
Olald u_nj_m:q.dijd_vlajﬂx_a.ﬂ_mg‘ju_n.di Slgdg Loyl elac™)
W@;MYtM%dpr&Omdgdﬁgahmwt

Npewe i {
Agat! a1 ya] Slibavial (1) Jgca e gt ol Mldaiud jgomt Aewilly —¥
”4’4’ RV J,.‘»

‘_,.L' Lo (Ve )Jj..\:diu.ncm.u
Ol G-bad (e Jeo diall .\bﬁ!ul.'bq.uluUa_u}m WP LY

1aag  (+AY) S jamtl Jgo Doloviwl dawgiasg (+,9A ¢ +,0V) s Azl



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L ¢/‘\_§JL,O})ML} \g}hL\n suxll

Sllat! Iie Lo ducall ;10 dgang (10 281511 o2 Sylial! plaas ko o
+,09) Lélias] JIadl jid 2550 g (Sebe 8 Ceadg ) (VA ¢ YA) Acd o)
Aieat) Aad) Aoy Les « Lgdiasd e docall Ofy =31 (10) Byluatiy( (+.vo
tl_u)‘ Q‘M daaldl @L@Hé—“ WP ST papewir wil gl (WS [ V. XY NV wilb ]
2 Aildes plod (2 Al g podild Ao ot g Aailou Y| 3 O yguaay

REVwE i { ddec @Lm
(53198 Crgin Amalons kil MlubaTudl] jpomes ARaT ) Ao 3pd] Sbiboniaal s (14) Jouo
dawgin dnd 29! s 3)l—salf A
Wl ooyt daugie
oyl yeadl | b daslidl | dalociwdy
4y Ml ¥ +,4A « peiailt Olidee ae Jolaild uwdd jaglad A lyi | VY
Aguadl Y (525 i 5yguans daalucelt ali Mutatid Ao ) | Y-
AL diloe (B il pSunit all sliatuf e ) |
EYeE i
TRt et ..oV 200 Lt (58w dagllal) Ol porait| elaas of daief | Vo
(o2l . daslod| ailag Lo (o dw
ey .14 (o2 3a3 ¥ AT (st datad (f udtief | YA
. adlgh) (yaayi (Ao dlall
©ay 0953 Of 2 14l (pe P petal Ologpdie plaas | YA
Ladh (gutows oy ¢ Lis Aot | COMSEalt D
+A4 EReom-q] A0 o pictad| £ pia olod i y9adi g8 | VA
ablall - 4Y - Aulow) Aulgadn poaiti pe Jaladf | ¥
i) -4 . Laies Lind poitl i | ¥¥
©AY ©AY JSE2 y9and |

Gt a0l Alat W ya ot Ao Tl joldl (I ity

Ol wgias peeaill Labolall Slaaiwlg (o ailt 3gadtl MlaaiwN| yygadl

(2 Y (B al Sl jeo #9899 ¢ ot S e (1A ¢+ AY) Al

Sy (+18) olmiwl dawgias Ldluas) JIadl jod 2353 39> (Site

1o Lo das Dy ygome (S0 Ao iatl agicdd

G ¢ 9N 4G, S ) 488 ¢ pocailt sgadtl Mlaaiw¥ jgt ity £
reenlY Cildlas e Je LAl (e piglald 8 C)i) dilylie poces Cladod
e Ol e dd L85, S 8yg s dealuelt alS Maat ul e )
Ollawgiasg  ddle 3y Wiwuﬂé«é&w AL alaatul
Aol il 39 g MG 189 ¢ e ) e (AL ¢ 4,80 ¢+ QA) Dol
,.g,._u:a?u Mloatiwl (e @gdig ¢ il Loy A s luaci g
J.u_a.dle\.«.\.e.:@LmJ 1089 ¢ el ddes 51 o.s}m.a.u‘a.@laUa
M«-\.uo)}m.r ASLAT Cead 13) o) ddlont daglie Aui e Wha (guio

da ey AGLEIN AT B pailt Sablall slaaiw¥l jgme sl Lasa 7
Adeass pocaid ae Jaladi) Al ass Cadsd oo ¢ (+A) Wbl
(o0 g picn ool oom Hgadt (G ¢ Laia Liedd pocddl i ¢ Al
Of e Joo 109 ¢ oyt e (1 A0 ¢ +,8Y ¢ +,4Y) dulaiwl Ollawgiang

[ VA6 g



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

185 Learealo [yoaf ot 1iing  pukil g Bl Aol Jad 393, i
% eea bl Arboll Tl yec i Beand il s guas HyaY
% Laies Ui oty LADLE 2ae S5l dlam Los ¢ IS paiontly

da wgiayg  peraidld B all Mt W g9 e 5 BWIA G s Belag £
Lilas| J1ad jud A8 39> (St (o8 ady dlas Les ¢ (+18) Wbl
-2 3aG Y J@i ) st datad Of adiel) Ol )lat| Coaly Coes
Of 2 il (o (mid| el Sile g pdics @tans ¢ 48191 ()1 e ctlal!
Wl Olla wyies (Lady usd o F ¢ Lo Ao ool | OMS g lt S (9SS
Of adie) ylall Gudsd ade Aall Of) Lot « el il e (41 +74)
(Zaslont caillsg (e b AU Leh 58w Aagllal | Ol pu il @ lans
(e o3 (e 431 1) S g ¢ (+.0V) daloniaad dawgiioy sl o>
@099 ¢ e (s yid | A slaci gt ablallg 3gadl! sldaiw|
G ¢ mitail!) Asalond| Caillyg le Lulou) O peciidt sia il
datas COlEs 13) Lo @ (8 1933, @gdi W) ¢ (aadimdl Ao ¢ malatl
8y)aB gang ¢ Wi aBIgl (o)l (Lo GEmTE O (-San el | (st
aai Sl Sl o A8 ¢ Lo Ada ool | OUSAL S (Ao poiid ) Ole g pdio
19— Aaslont) (8 B39 ol) Ay glatd | Oile g )il 3kl (ps @l )31 (e
Aol Ol oS 09 Y oyl A s Lise | OF ¥ — Led) 85La ) i
OY LaiW) Canal Ao o S tdg ¢ L yla g Lds iy daslxdl s laf 2 Adle
3yl | Ol yeadly el ¥ 2 43,20 x.a.uagh cliac ¥ &nj.u.a.dl.v PAZWRPNY|
e Lb).ucj‘ubﬁ)_unm.\_bué;l_mﬁﬂ 4&)\_5“.& 4_‘3344_‘&&\:4"_,4
Lgil 5009 peaid ) Oliloas ALY e slina¥i W5 aad 5 Jalgall
At g dolou ! & lgw a.a.\.z_s...u
adly Lo " dual (Gittly oot Atul o AL Jiiaud! e Aol S : Loty
e $algd) Qg daela M)MQ A cline¥ Lol gl edasid] JSLleit|
149 ¢ Al | Ol yleatlg joloweld L33y Coomdt dive Olilaiiw! Jdsd @5
~‘_,3~Y|‘_,'£433L’Jp:ud‘9uu
i eluact 23 oo (edaTd | SIS jommt Awadly -\
Gt Wke 3181 Obolanianl(V1) Jguia zingsalat Crgia daolomny (pusyutiif|
: y9ad! M@J"A.A-lu&" |
s o Lo (V1) Jgastt (pe ealy
Slylal) Gasd i Jg dicall 18] Slhilaiw! Ola wgie O ywas|
1aag (A1) JSE jamtl Jgo Daloviwl dawgiasy (+,9A ¢ +,0Y) s Azl
Slbeadl e Lo« dicall p 103 dgang (4o 281501 (2 Olhliall pea Fdod iy
148 3¢t ¢ Lgas Louis g9 Aaslondl po dieal| JSLED Asagy 1amg ¢ (A (A) Attt
dal,uda&d!ggagy‘mgl@mualm Ipdige das JSLaZT) (yo yadTl
A3 loia Ao Dildg dalou) uue Ol palieg Ol gy Olal>dl pae

oy



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L c/‘\.),ll,,g})ih.ﬂl} \g}hL\n suxll

Lmﬂ‘j‘mw ;Lq:uﬁ”g ¢ 5l._f:d| (2R ;La.m_'j ¢Sl ?'j@‘}.\n}.‘ﬁd_'iﬁ
by ¢ ol g £1a¥1g ¢ (ol AW g ¢ Acd ks o3| A€oyl | ¢ (piiky gt
L yid g Aradail) Aol g

o2 Aiog i adaiil] JALaTt ygomes ARLaTh] it Aise 3] Cilploniat :(11) Joudo

Aaalontly ) 1 450 sl
dawgle B 294 Lty Bt ?
Al oerath dawgie
o2t ygatl | avdastast | dsloiudy
< A4 Jakadt . Ay Lolata Ll (e (3,5 alof Lgiluliwg Raalot (ye pdiaf \
redatilf g Jeall doutie
lolgid! +.4) O 17 " Ameladtt 53 Jeol " 5Bl (S I puudd Caiaf 1
laaln " daalont
el <4y Amalondd gt (33591 pasel Loctic Buasn s aslaly yasl | Wy
AV ke Ggiuay (3,5 W pewl Lakie i32e Yl ja sl 3%
. Olaalod| Juadl oo Suinigss
*4A S AL g ks (I GTass o Juadf | ¥
. daaltls
+40 RV PRIPK P E P T YW= PRS- N IPL A B T
- Jeatl o8 Linlad
“V4 G st @Al ual daalad 18 00,5 a0 usla wie | Y4
g Lgta sout
o ciabnd eyl yadl ¢ Slasla o 99y W i Latie | vy
A i PEV (FREY. PRV, (VA RVIRT - TRNYES (PR S v
. daolontl 50D (ye g3
©AY Jakerd © AV el Bual Bibiw il L & Casial [ wialu Lo Jof t
redatilf - g Aaslatf
lalgid! +,0Y - Jool ol 09, a 1 it Lakie gty i adISH @idS] A
et AT Jeoms (4ol Lo ) Coypti— o3 ST e 320N af | VY
s < kst Lgt LA e Aaalonti jlads
e - A4 Analadl 58 (33,338 o] Laukic 3120 galaf | 11
L a8 JAaalod) LB Jaatls (Gy9yw (3 M i £LA] e Lglan | Yo
AV 0o Gusdi Lantie (53,591 pe (pally Juolgi Sle Jgudl (o Y¢
- el
©AV 2850 S (9 Lackie SDlayg (Laalant ypum yaye Juadf | YA
- co N oo
.4y . Jool ol il 5 Leie @utsl Y
* VA £ L8] daolont| shads Josd usdle Ady) ie j3Te Nl jasf "
Al o8 lgad
A1 A1 S y9ond)

B (Aol gd (e da B JBLeT jaamt (rie pa (gt (1 ety

JObeidh s ced A e Loy ¢ Lot ddle A (oyg-onll G sty
sl Lol g e ATl JSLaT g ¢ oyl e sl Lwolgit) ada
Aaslyarg o i e (2 AV 0 AS) Dol Olla wgias o yLindl S taall
2 Lo Adast Wil ey 3,401 O miais (y9mtls dolsdl Dlliat! ace

i



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

po Ao Jo el ulde 8 ddall Yl Jdians (YA YO 0 YY ¢4 0 1) Oifyleat
Sy 497 (e Dind  (FV PP AWV VYY) Olylatt 8 Loess Syt oia
FYCYACYE Y VT ONY A CE) Olyleatt 8 Laso A daat 1@ ($Sluy Sty
slinei poeald OF (e ASdn sy ¢ daalntl e AL (e Jud Lgacex (¥
GFle daslntl z5ls (0 (1,5 ¥ e daslntl pe @ OLD (o (uny it s
O Ao 8y9u0 B3 (e (guan > pgd ¢ pgiaslon pajljiel e Juo s
e Lgle Jasy 0TI 2L ) aarly S35 Jalg ¢ paintf alal mglasl
odaicd! FLA Jslge paaig ¢ Lga podn ) Aadaghl (e Gty A
g STpNg S-Sl (2 8Ly el Ay (40 Slaslntl (25,25
ple IS poinll (B (puy A s gine 4y (plas G al Y1 (e Dliald
g (ratda ) ST pLaTylg iad B ol Al liag

@ 539 dalaill ae 31,8%1 (reliad Oifylaatt e At Sl Juia
gl Lacw (o Aadlontly sy S A clinef al 3301 (I (657 Lao ¢ Lgase
Lo | eglo iyl (F) oD (a1 Lgan pg—Lilad [, daid  Lginl psm9
Lo Lo (19,3009 Anaadly A S (-2 Lgas (95 Ly agilg ¢ Lo pinasy
gHs e e idl o ¥ e Wl payga i Aol LS50 « Lelddy
Lge (nadlal) ca8s0 ngBs899 ¢ Lgd) Belawdl e LGl oo g dig ¢ mginols
Db Jed (Do syl Je Adadl yod §yguan 4SS ST (pe poeailly
slineijiitel usoh s S ¢ Lgie Canamtl e ey (uglntly daslnt
WL@:’MLQJB‘MW‘M‘;}% p.a)l_;«.:bwb\_ﬁia_;m
Aas A
oyl A e lined S Il Leolgi | adatil| JSLeit ! ygomt Aewifls —¥
20Tt | o Age 30,81 Olslanianl (1Y) Jgcta g : Sa198 agin dasloy
139 1iiga

s Lo (VY) Jgamd! (e ity

Oifylal) GGl Goe Jgo el 3y ai Ohlaviwl Glla wyie O ywasm|
1aag  (+AY) JSE jaomtl Jgo Doloviwl dawgiasg (+,48 ¢ +,00) s Azl
Shlall e Lo« digal) a3 dgag (4o 23198 B Dhleall pres Gudod i
Liiluas| JIat) o0& A3 g (St o -8 Ceadg o (F) (VA VY (¥ re)
193 s 1l  aBIgll (B Lgliad e dall usai 31 (14) B)leally
GBI Aoyt (e ST g ¢ Aaalnt! po Liceall 31,81 G (S 13 (Lislgd JOLED
R Y A { g o= Pk

2B Aol g (el J5Leld )yt (e patt (pygamdl (F) Ly
el | JSLaldt (pme J8T (ST g ¢ At le Cocnd A (o gmd| G iy
) sl Lol gt e JSLeid | Ol dBg ¢ ooyl Lol gl
Al Olla wgbia QLAY ela G ¢ A 1N SIaall & 5L e lei
e i e (2 Ve v AT)



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L c/‘\.),ll,,g})ih.ﬂl} \g}hL\n suxll

A A Lol g adaiit) JALET ygomas AT Coomad| A 3fya] Cilslonicat : (1Y) Jgci>

Amalondls (s ) T8 ALt clined
dawgle L 29> Ly Bt ?
Al oyt dawgie
o2t ggatl | abdasit | dsloviud
“Av Jalad A0 Lasliaci Ll jad 3o § ol L3l 3DLa3S Analotf cauaf | ¥
e =Sk . lg}! eled¥ly
Lol CA 0 g3 ol (S ] Sidias Leie duass Wilges yaal | o
laallt . Aol
A1 Y e Wil " (pd " pubiiuad (o T0a) e el (y oot Lakie | 3
N
XY < daalotl e gia iLs SiBgdeay o Ie) plows aaTwl | Ve
Y AL (ilus Ay eliadt Mool @3 e 0 (IDMa3t gl | V8
Jdaalontl 3
CAY Ol 31" M St (e s B SDe puudt cauaf | VA
. " daalodf
.4 Lty Gnalont) Aonf S @gas Ao £l8] 30a3t gl | vY
-
A4 . Bl Lgie 2803 ¢ Aaalowlt LadW 1053 5Dhe) daf s Lodie | 1
cav 08 T (,55e) ga (83l (3 Analad) (ye Gutndf Le (a3 | v
. Joall
Y (e 31,30 ao Giisd O 4dd yasl it OISH Aaelatt J2dy | vt
. Lol
« A1 . Jeal! 58 IMa) 2e Aaelod| Oifjloni) Ad8lies @iaf | wo
% Jsket! % (3 (883 (530 prasal Lankic Adanit) Sikedle Ao ygtas | ¥
PP 2Nt ] . @wgilesl
ol +A0 sadl duga e) sl il Laiic pagia il aMSs @il |V
Bl Jdaeloud| gond
olaal . VY Bt (o3 uudhe lo Aralodl jlad Galai Lle gayat | 1
el N Ol 59 CH gt s SLamt ¢ Oof puialontf) AaLisntf Aiaolondf
CAS 2810 ¢ Wiy ) Raaloult 2e.B O slitls 080 (33 ) Juof | Vo
< (... Aaalont
.00 0 Gutodl Latie (o 53e) ps (natls Juolstt [le comalt e | 14
< oF ALy Analond| Aioa]
(PN (950 Lgifiloni|g dnalant (o CoDliatlg £ Dle 3t pe citsdif Latie | YV
- Boguotly plen¥f o¢iia B
CAA (4sL8s Lo o) B9g3 190 Jaguunt puidl Latie fygpuue gal | vV
. daalontl Jlad Josu
Ve o] ANa) daf L Laie Caunali Sladle e jglas | )
Jdaelont)
<A\ <A\ JSE 49t

g S (B Ghlall (e S p989 Alall Dbl (e dasd Less

o G Lo 153L3) Ofylatt 9 (1,V0 ¢ +,08) Lilas| JIAT) oo a3
Laad Olede o yelad ¢ Joall (o Iiias (3e) ao Silialous (2 dnoladl
Aaolndl Hlad Godad e o>l pgllesi (o H9Sdny (M) powi Lontie
Sl g Iy MammT ! ¢ Ol yaiolomdf) A alisnt | Acaolond| 2 Blgll -8 Mo Lo
=te (2 Ve cn VY oV V) ol Olla wgies Sela G (Aol
Ao yo dala sllag) 8 () 3 A slinei 33,5 Of das Dby 457 W) ¢ o )

i



http://www.pdffactory.com

;1"11' )\‘L“\],’}!L ¢}.)JL,O})ML} \g}hL\n suxll

3998  Aaoldl e @glilad (pa Jay W ¢ aBIgl) LB Olylaall ola Gidad (pe
2 Al (po My 48 Jeal| £ LST Clgl plane d3De) ae (puntyuld | Al gunc
ST g Mad Gintom Gt 108 Gl 19 « Joadl (e fbeas Anolxd) o Cotond |
839> 90 pglLaci (4o 43De) G 9Si (o diids O Laso ¢ ABdISY 5y3atly pud
(P wb}mm‘,dugwlﬁywdaulaj}ﬂdéuﬂmuﬁj
407 Cies Auggh! Bgpme 43N A il (515 Aanolondl jlad Glad 58 033,35 O
2Bl fso B glad W Cecaall Olede O Miad ( daolxdl olig! (ol
OL8gi (8 o) A8 el oia (Y 1oy Aaalsndl 1) eDhajd) Lgd G
caiall (e) B)lad! Sela Lesa . Sads () oplaunl dogaual 3,01 Lgh (o pals
(of aail s Amalond ! o] (e ST Lackie L) as Cnatls Juol g e
S o5 Lao ¢ pd198 (2 Lgadod ae e Juid (+,00) Dol dawgies
e JAS Adadl yid 8ygimy I8 (o peeaid) Gle Lgh)uBg daslndl ps dizall
Ledl (e Shind 23,5 gl Yo (193 ! Lgieradly daslnt! (o Coutls @)l jiel
G pBlgll 2 Lga o daall (6 5id ¢ Slylall ALy Lai . Jod Lay ol
O Olyleatt ois Gudsd (Soe Jg Aal! 3,81 Sbilviwl Ollawgie O pasl
A clunel IO e tadY judg atad) Byguay yad lgacong (148 < A1)
AU W s LAt Olaa ¥l (e Jub o3 1089 ¢ Aaolondl pe (FLall (yuy i
LBl AL Sluaiw¥ ) @05 (a9 ¢ Lgs Acald g duwail) Aclially Ledlaaly
S 1 JS0g ¢ BIua¥ g ALt oia Gt duglall Ol igl g Oilaglls
o131 G giuas £ LET, N I Callal ) 2algd B (5350 A3
A ) o | g (manda Y| It (s Bopmad AIW Y ity v
s 2ty

d—ﬂ-&lﬂt\-&ﬁ)‘ daa D ¢ oyl g (A Iud oled) Sl ) das | ja
e (A B9, AW Ul @3 ) (40 Ao lilly ¢ A 10T (e (o yLand!
2 oge 98 e c e gin GBIy ¢ dre gl L JAlenld dicalt 10

(V) Jgan
)My A AN S Liolgill edaiat) JALaTt Cps "3 Bayatt AN Oluus :(VF) Jout
Gorati atts | eddaiat gataatt | eutasitt J5entt | outasiti JSleidl | outasid JSlet
"y il luolgatf ohaatt| Lofgitf il luolgatf ohaatt| Lofgitf
(A tasttf PREI | (L) taatly PPSTEX]]
\ ¥ Al + A9
AN V1 ©AY

oY Sge wis s (o)
‘J_"’Lafd|o;)_j(~,~\) Egimin e ") "Z\_YY.\‘_Q.'l_‘.lej..\;-.J!u_n&m.u
O bl JSle | plasyl Jos Les ¢ 1o¥! alal ¢ At taal
a5t (s dilas) AIWs Ol Fgpd o gl ¥ adi WY ¢ A It
A8 L oln W (Gala T (950 O By patly (e JSLaid | O A 1B g ¢ (A1)

[ VA4



http://www.pdffactory.com

;1"11' )\‘L“J/{}!L c/‘\.),ll,,g})ih.ﬂl} \g}hL\n suxll

JEled ) Ul (e (oo gLt JSladd ) O ST (mre (T 9 ¢ auatin (1950
dévl_um)_ﬂ_u..\é‘_,.\:nh.\_ﬂ.b_aﬂd_ﬁl.ug! Sl S a0 By A I
e S5 M‘,.dimﬁ'lu.nLbﬁjzgjh.dlmgﬂh.d'ﬁhuﬁjd&-ﬂ|
e ot 1AL 613 (o211 gy gl s+ 3L (o0 39211 e
ol Bg=atl ol vali ¢ ale domgu9 . (pudybid | A goiac g dnolonl G dlatl
2\._}.\53'37&@.@‘3?&@‘3&% HMZ’L&’JJ&; yal) (9850 483 ¢ Laands
.&uh&n|»bmwo@oibj@§9fmw1ji

Cad8datiLe " duad (it |9 Cum ) Aliul (po Ut J15uud| o Dol DT s LIS
et g S99 (92239 (2 9—tuSmgs” dgyllay 3-89 (etlad| yucait
"Y $M9Y! Lgi Aaelony syl | A sliae] I (Ao gid) (edaid

) yolie (i 2 8Matt Olwst (9w Dol Gyl Jslao plasTwl @3
¢ SPSS sl ps alasniuls Luolgit| oedatid| JSLai 4 ialic g eudaiil]
:(18) Jgandt gy Lo 329
hiotgi adatit) Jilaitly ostatifl ol juolic i (ipup dagyl Cidbelas (1€) Jgia
S8l Lrgior Analoms gty dit| A0 clinef g8

e Jatext Jatext Jatext Jatext p
Jakeat J =S {] J S {] J =S {] J =S {]
(etazaty Aol Aol Aol Aol
oluolgatt oaath yi | taian Saaty | Jaaty e Saatt|
JRENNL] S ] S ]
&4, \V) LX 2R &+,Y04 LAWY - LAV — k) e \
LYY - @01, YE) @0 1.Y) LAYA - e - Wasilys et Y
AU
LA 46,71 LX IR + YT LI Baluaty 8 azi ¥
66, YA o\ 661,00 S661,YV0 &4, \VA plonit Wy Skt ¢
v \ef — &6V LA ey — V040 — As,La8 o
- - oo yit — | oo YVA - - et 1
LXX IR LXXIALY LXX IR
- - SO YYY — LY - ALY PYVEL{ VIPVY v
06, YAA 061,Y40
N8 o, \Vo 9, \0A LV - oYY o2 ehiae¥iani | A
A Oldee
Lt - SO \0A — ®o, WO — ey LA e Byla¥i5yd L)
)]
Ve - SOV — SO Nor — LAVA - e g0 Lilatf 3yl N1 sl \e
ST g3
LXXIAL &4, \4¢ &+, \4Y XA LXXIRAL PYVE LNV | )
SO0 XYY LT TR o YV0 oYYV 06 .YTA Aguadtf Muatwd Y
L2 TRTE L IR &Y\ L2 TRTY ¢\ EA oyall Mluau W
© 0 YYA L TRAL L2 TR i’ L TR AT SO0 VA | ablat| sliatud Ve
pevE Al
oV oV &4, \AY e - CAY 1) rolic e \e
oAl st

o) Goie Lo WA (29 9) o) oo e A (9 9) ¢+, 0 oo wic atia (o)



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

olic Gt it ceage J1s dolyl ag-29 ¢ (18) Jouandl (s sy
Joleily eda il S99 (ug—a339 >S9y dyllay 399 el
R polie OTSTe (+00) Gais dic ple do g ol gl (madaild|
Olaslond 30lawi Y pdal Sty ¢ daeladls 3 it doldyl (po )i (alou
Lodbw p35 ¥ it ol 399 L8 (JLETLg ¢ paidly ,Said g (s1,31 5218 @2
Ll Ogmado yalbiaw (o1 Bt 19a¥ 19 GLAaTL (0 i )11 (e g 5L (e
By yodrd) 148 OLB ¢ jreaill ddes (2 @dy939 pglec dacdal |, 100 (ST
el | CBIUAT Gudod g mguslen g daolmll aglildd (1o jan
Ao ABde 39> 9 Okl () Sl jud| (30 2ok pe Aty | o0s (349
(Van Dick , 2001 ; Cdlan, 2007 ; Slawlys Je pecaidly JS5Ledf o
Rousseau, 1998; van Knippenberg et a.,2006; Chu Yu , 2009
CCUST i Ol yd| (e 2k ae calisn Lgsi ¥y ;Mlichel et al ., 2010)
(Jetten et al., 200 ; Ullrich, 2005 ; Fiol , 2002 ; e« so3 yuse
. Ellemers, 2003 ; Cherim, 2001 ; Wendy , 2008)
s @) Jguadt Sk (10 Ll riaing
e 39 aBtl slaai W) oy olie $ S0 pec aTlY slaat WY L Gy £
e Lolouf (pueailt Satbolatl sl wWig o pecaill 8,all sloaiw g
ol JoS Ao 65 marda T J5lai o (400 ) (40 ) Colygliio
Al i ooyl GLaall . ) Saalll il . Al Saaltl)
AL oatuatiant (po ot por A poo 3,281 JELED O Ao da 1089 ¢ (st
By Goaod Jorf (o oyl Dl8) (95 gl Ol fgt1g algl Ly alall
Lol gg Lid yaa pocaill 3,10 Sliaial OLd Sty Awwll LBy
ASSMiel Ealisog Hecdld| Sldlas 513 Baguadll A58l aing Sl (yo
25281 JBLED (o s ek sl dlong) Acalole Jad 3939 HLSBY
Daniels, 2002 sussi Lo pa £ats 3alng ¢ 43 diaglin Caniayg posd
oaliaTiwl (e doj 3yatt J5Ld of ces 5 Armenakis et al.,1993)
JOlai g poc i ddoe (naded WAl cas| AN OINA8Me a9 g £
doldyl ) St pm j g ¢ (0 0)) Soian e Aol gt (madaiild|
(et g Lclal) 313N ol ¢ yer 231 (Lo 3y1a¥1 5y 8) (Goas
rolgid! pedaicd! Bleid ps bodw Ualdyl il ddes (4o (ias
AN O Aol A8 g g pus po (AalY el . ladl) As it
e adY) el Aol gt medaiid | JEleid | pe Log! Adilias)
Alas| AW O dolSyl A8Me da gl SBgll yuay B 45 W) ¢ (Laal
R =S (I DU PR GWE S [ TPV PAFEYS (JE RS RSV PE
aat) A1) aalll oeda Tl J5laid g ¢ oyt SLaalll Slolgid
3999 podidl e Byla 1 Byud 3| Adsn SadD as yor Lawyg o((AnlY il .

[ Va1 4



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

&FJ&M\@J‘J&MMJ‘Z&}Q&&H&&M‘ o g ol
ALY (40 £98 g9 « Lunald g S Dlylgag plgag Oblialgg aillyg
Wi sliac 3la) 08 ot S AR (Iiddy dogaually ,igidlg ¢l mally
Ol ys ATl Lo 102 ¢ (mada ‘q.g_b\.u d_La.'J it yubid |
(Michael & Venkataraman , 2002 ; Schwelger Dens ,
Ades 8 clne¥) tnewni oi ¥1. 1991 ; Hellriege et a.,2001)
e Lallao (9509 ¢ adlin 3y 280 ya ey Coes 10D S5 (e My poaid)
(§35-48 ¢ ddalyog poeaih) lons Ao Gyt Soist| H9a¥ g Oileglall Aol
AT0ISe (e 4289 0,595 (e JLang (ada ) AL (g giwn platyl SN
ol gl AL (6T Ay e s Less ¢ dcadad | deadl Jn0s
Aol fim| (o e d ddes (8 diaal i Sl ¢ (oL (S 1aall
A Pk R N WS i | g Wy - I MN‘HM“U@M)‘}& 43120
Ol yud | (o cudal| A Le &né!.\ B2I0g .y p Y 2= Gt ¢ LA
(Jeffry, Slalya e JShetd g asa) il | (s dolon] 48Me 399 ()
saelgadt Jlay ¢ 2002 ; Mattew et al.,2007 : Thomas , 2008
.(Y“'\&Mb.ﬂ‘d‘jﬂ
ol JAletlg poeard! Flie (ro doge a1 Ao Lyl A83Me g9
doldiyl ¢ Galead) Jouomdl (po oSy a3i ¥ ¢ (+,40) oo ie Slolgid)
o Lol (Aot jpd— 1ad)) A iatl Lol gt edaiatl J5Leit
Jlald g il Flis (ro A1 Ao L)) 48Me 2929 puie poo ¢ il | Fls
Wi slanel yopst ey sy (LLaal &, Jtaal) )l:-Jl‘_,.a.Ja.A.JO
dﬁ#l&#!ﬁ@l@!l&@bﬁ@}@;&d&:ﬂ“l
LGALACYMJ.EAJMWM loj_ha‘_ﬂhu:uLg.').u‘_,.«.ﬂ
.(Croucher et al., 2009) aui) 4] Le o ot 349
st Ol JMS (o CB Y (uuad (L8 Jas Dy aaf Y|

)L el AT 5L (s Ao g A3 AdolSy 4B0e g9 7

Ay Ainsai Lo poe (300 Lay (Al Wiy Sonuleridlg ¢ 3oL (8 Aaitl)g
231 3udo Lyl 485e 39299 (TSENG €t al.2008 ; Alper 2010)
pld Wiy SSewlally (o)t Aaall yld edaidd) d—'LQ-A-" I Ao g0
el Lo ¢ ol @glilad e ot 21, 0% 1 ol Bala) O G
ol it | s dde poad) e ot
s (1aat) el JSLe (s A g A1 Aol ABDe 3529
Alawlgs mently Al Wiy Sowlailly ¢ B2l B 4Bty s la (Aadt
Slwlys e Sty ..\.Hu_n..\_h.\.ﬂl é_h‘_g_a.u s Lul‘j‘d_ds.”
(Wiesenfeld et al.2001 ; jeffry ,2002 ; Edwards 2009 ;
croucher et a .,2009 ; Hekman et a., 2009a 2009b Alper
,2010, Michel et aI.,2010 : Nakra, 2006 : katri nli , 2008)
c A1) Lol g enda T 5L s Ao A1s Adolyl A8Me 349
Aot a9 g Of wsad 1y« (+00)) s e ety (2l
L3b Lo 19 A3 1ald) picg @latly 3,28 pado (S9-aY1 wblatiy slalmt

[Vav 4



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

St aedg . el Al (po Jlay 1B Las diae AaY ASlgallg
Aoy SOl Loldsn 407 (40 (08A: Y414) (g p 3Ty (oo gtEn g s Saile
Ol Uy ¢ aygpmsd gl 22159 Dlaay ) 29ds EaId H18 Adle (uucewldd
-A2all JALS (B Al M pue g HLAe WL jaua sdayg
Dl ol 1§ i ot G
e yolic 28O aloiaY el B asma s puaiddos Gislyal) £
ALty pocanlt p.cl.scl_m):«ﬂg."u ALl M5 (e ¢ A3)l97e Bygay
et A dee B cliae Wl Cand IS 1oyl ddes pow Olel bl
2,-at) Mol AceiTg ¢ e dd) B)1a] (e Falal) Slalsdly O yad dala)g
Lable gf Ld e gl lagade Ol ol gw paild
B2 £l Olyud Lgieg ¢ Aot Lgilyud pplats nalntl plotal Gygps £
O A5 Yl A Y ¥ (69,019 ¢ et altadg ¢ Lgnayu g J—oall
Aga 1ol Oline Lg&adlialg Olalaid| plod 8 1 aldl Layg it (nlolall
il Slaatiw g
s slaei Oldlaieg Olidyg Olals Ao B yaill dygs Ol guses platl 7
Sotig ¢ daslntl Blaal e Leie (321550 Lo Guimd Ao haadly ¢ syl
PPN {RRARVFSA T IRNPIUIIN SN0 P Bt { DR Nird [ DA | W PV WO {
L1 GG (L Aaslnd| ol Adladg belass Salayd
Heoiig ¢ i) Alos (B mgierania’y ()l | A ¢liae] Aoyl Baly £
Ty i gl 19 O pa 3t g Slgud | jgmias IS (o egilaltatiow!
slac] = &ww‘}&ﬂj wm‘ ‘Q.Cb\.” ‘n.u\.'é:u ?L&L&ﬁ“j ¢ w‘j
e ;l_‘a.a.ﬂj ¢ ‘_,_q..da.uﬂjﬂ_uﬂ o U.vl;uﬁ” J=e L& -8 daelndl
).«33434 ;LACYD o.\l.m.ﬂ = M.\LH.U 2\.2:«31).‘3343 ¢ ue.._g.fa.«.«.n U"“..“..“"“'d‘
uﬁ@l@;lﬁuuﬁadéuy‘wgliub‘uib x| il @
Aaalandly usyold| 2 sl (G el JALe dkes

Olaolgag @[9_'3)\53! =29 (=2 daanldl Byla) JuiB (4o Lh.\}).&a.dl Ve
d_caaldl ‘al_‘.uaﬁ'ij SLdSH 3ol 8 HL by Gl B Ol _odailg

eIl Oile g ydis 3318 HLOG | Y0y

Comd ! 1ia Lgt gl @ (61 Ol puiios J9locd dgaldis Olwlys sl £
PR -1 v { g WA ik { g i\ P { PP WL > Wik { VI ik [ RY-SVF wP U P WA JU T
: Syl

18 ¢ Ay Sw i ¢ Acadatll) Awwdll B edall ket s (Yert) desi @ealy) Y
. g Aeldal) LoAY ¢lagh

Ng Y Al ¢ Aayla¥| Oy, aN ais 3 (nlolatl Asslie : (1440) jou el .Y
YEF Yet

[Vay



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

e Tis Auwlyd) ouaii) yud i) g (nlelall Olaladl: (Y1) Gold! #dlo
Zasla ¢ Lolalt Slalyadi 2den ( piiunle Wl ¢ (3al) Ol putatl 25 3 nlalalt

wﬁ'l‘a}\a.u Ao yatl sl

950 @eSlaladly (agy ST BaLAll g3 jalae G 2Bl s (Ye¥) ALl Lalae
Olwlyd ) Ads ¢ ofygisas Wlwy « g.\)Yl 2 (daldy ety PV ~ ek (VWP bk §
mﬂlgmmb Llat) daga st

AGSe ¢ Byala ¢ pBmtlg ponld) o yoaddlg Olelaitl (1aav) o3I @Sl e
2099 iy el ()

2 awsll 5yla¥) aAladi cludyg »lgat! Gpaue Olaladl : (Yerr) sbe @3l de
daxel> ¢ :\:u)'.u‘ p.ué ¢ J:Cuu:'-\.n Wl ¢ 6)"’}"):'3:4:‘“3"3;‘:‘:‘:"’4'“"‘&‘ Olaaladd
NgVRY-i{]

) (mald gl deglie (e vt Ol il - (1444) Geladl i QB}&.N‘).@L'!
Cm’b SLaiB¥) jujatt e St dde ¢ Ao Mhatwl Al yd : deagSmdl 3rga ¥ LB
AYe Q0 \'tz \\'@nz

I AyiSw il Ohlell sl J3ae ¢ et Saladl ¢ (Yeor) yale esi
PPV ]

o2 ALudY! sluwhyd Zoagll H19a¥1) Olaslodl B peaid) 3aLd : (Yoor) (ulsogl @ O

OSead 2080 ¢ oLy ) Bl g s das , ¢ (OLUSTI
Ol il (8 andalldl yecaid| o Cnbolall Claladt : (1448) doves gl (oo

¢ Ldad Oluydl Ads ¢ ydiwsbe Wlay ¢ g.\)Y‘ 2 daladl A.AALM.U deluall
MA)Y‘AML’-J'

e g9 ¢ Aadgasd] Slaalantl o8 o) Bl : (<21 6¥ /Y1) edial 5o 5
Al glcwng BaLAY 39t dantde Ay ¢yl lass (el @Il ey et

in’l@.}) Y1 -Yo (Al askaili Fylel ¢ deutl

g danlow B9l s e Al yw Yl PREES (BN ( Yoo )6’)‘3.” g dasls
AML’-..HM‘ ‘salylu}‘:-ml:-‘sabﬂ

Lo ¢ danltly o Uat) Oid O 19 Ipdt s (YeVY) Galgdl danl>
¢ http [www. S/ueg' /arablcb\/ﬂﬁkf rﬁlanagemenf e P thn-.

(YN /o)) ks ady et @3
¢ poL) oWl e dam S ¢ Aedd) Aelatl) Aoytay (\'~~o) Ol yge oyl
(delal! 3yla¥1 ugae

o LWl Gt dadlis ey SLA S50y ada T peai s (Y011) Boy) Sl
2 0 g A \'+\ﬁz \"t&nzéﬁ.ﬂéaa.nb.-:\.\qqﬁ ¢ da )

Olelaie 8 Olelamtly 38¥1 WMol ardaiid) Faluadt + (Yert) @y G
g e Ldall el yla ¢ Olas « Ydo ¢« Jlee ¥

b e i) g Clalal) Olaladl B 5,550 Jelgall s (Yor)) Cawgs (ugys
Ao ¢ Bl Ao yall OlyLe¥I Algs 8 Alalatl Glacwll e Addas il ddlys
. YVE -YYo . \tz \Y7o ¢ 292w Sl daels

a1 By13) 2 O pbolieg muedlie i Sl yil = (1440) (geulsg . (i
- (asidty il ol 513 ¢ 3yalal) 3)les dorull e 53

APl AT oI Byls) B deedAiY) ABLEN yoa ¢ (Y404) Auag LAY
Al ¢ tp ¢ deleln Wy AOLuIY! pslally ¥ A Almae  Ayyitiad! Ayslatd Y|
¢ At

-\

AY

Y

¢

.\e

-1

AA

A4

14¢



http://www.svu.edu.eg/arabic/links/
http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

2 edaii) S5l sl (B Areddaill Alaatl H57 5 (YerA) Adoldd) elw
Y ctp ¢ Jlee¥I Byla| B ‘u.m)}'l 4.\:-4! ¢ Al Aalys : A0, delald A.’Lu.m}l‘

soelaly pedid) Slom Gl il ¢ (pydally aslghl (yatt 30 = (144Y) jele waw
Ay oW Oy LaTwMY (yed pow alg 2S5 e ¢ B, LEN ¢ Ao yall Jlea W1 Olatain

ALl ylidf B ol giace gy ¢ B3LEL Ll fiw ¥l HSat : (Yrr¥) Luigs @yl
Borad) 513 ¢ Amgall ¢ 3polall sbliady edatidl yughaill i (149A) eIl yole
B Pei [PEPSIN [PRVL,

wt‘,sm.«.h...mum;ﬂ.\ (v+ )o.\pb}a:qﬁ‘gmh.\llmm.\llm
203)¥ 1 Olaalont ) 8 oyl A slinei e Al Mbﬂ Acada | Anggl | B
0T VN8 (Yp ¢ Y e ¢ Aigilatly AnalalB) aglall Guies dasls Al ¢ (Aol

aglall 8 Olusliyt) alasinl 9 Zoga it OLastl  (V4AY) Sgadl due all we
wﬂpd.us.nu.b}uh A.QLu.ﬁYl

el sllas ¢ b gl ¢ ) s B Ol pudslons : (144F) gt e Al e
30 (B Byl ganily Aol il (algal) 3)aB Sute (B (1241) antatl allf e
¢ Ayl aglall Ao padt Alontl ¢ Audgacdt Ayyla¥ ) 539 NW0 oda il AW (G oTuas

LAY Vv \tz ¢p

Ny Aeldall Coyd 13 ¢ Byalal ( edaiid) HSat) pgkai: (&L 3 ) elwdl Sle

25919
SNy deldall Coyd a5 alal  Fdo ¢ el ettt s (O 3 ) ekl Sle
25919

cadatl ) Ol 3l 5y1a) (58 (ol Faleadt s (Y+ 1) bl e el 4dd §o)la
. k‘-.‘-h-"ﬁﬁ—i}ﬂ-'bﬁ-‘-‘-'b:““)‘*‘ Olese ¢

1 Bpalal ¢ ¥ do ¢ (6t JRall uldg las W uaidl @de s (14V4) cewd) 2150
. pall Al

las¥¥lg pgedelt Julod + euta il JSleitly Aeeda il Zagglt + (Yer1) iy Gile
- dgac Sl Aaela ¢ Aoya¥) aglall e Gigomy 355 10 ¢ ASlidal gl
SN (5B (il | SLALSY Adiles Aulyd ¢ anealll) puoaid) : (YorY) @l (pale
Cb-u Oldlaliag Olégang uLA.mj @l}.\ 40 — g.\)}'l Ayl dladlomae (L2 dcagSnt!
Mg ¢ Y Ae ¢ edalT) p AT a9

Al Ao dalys s Oplelatt slals di8Me g oda Wl ol s (Y000) (giiall &Yyles
ol daal ¢ Lebatt Syt Aden ( pliunbe Alluy ¢ (kT 9, 5yl3) (52 (nbalall
- Aia¥ ! pglall A yall

LBl 513 AiSe ¢ (las ¢ eudaiid| Gl aluadt: (144F) Ligu,all dame

2 A5, Lillg asyaidl Alie ¢ (pe S AiBMe g pardaiid ) @endl: (YorY) (nald desme
polall Sialeadt 4.;@.\\&‘: lAYl Sgmdl d.l:q.ﬁ e laia Y 3:Lastl ubl).a." K =]l
EY— 1\« \td:-..\.n |A§'l

Bilg 513 ¢ olae ¢« Jlea¥l Glelain 8 ada il cloladl : (YorA) Oleoall 3gama
- ety panlt

huagid) AoSe « 5palatl  Aleld) sagamtly uylatl Byla) = (YeoY) (SolBpddl ouye

-\

-YY

LYY

.Y¢

.Ye

.Y

.Y

YA

-Y4

-

XY

v

¥

Yo
.1

YV

YA

Y40



http://www.pdffactory.com

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n wuzll
e Aae] (58 Gyl By1a¥1 pustal ey Atlad @ugdi: (Yoor) (adl slee e
el QST 35550 ¢ Olas ¢ diwyde (8 el 33LET O3)¥ B Ayl

¢ Apatl ML) (B Anga S Balallg Byla¥l puekad BLAT: (Yert) Gl slee e
. el OLESY 35 50 ¢ Oles

alalf 3ya¥l agae (ol eda ity Lt W1 ottt : (1490) iall pols
Ao gSmtl 3rga Wl B peaill (nalhgll Aaglie : (144Y) (gpelatl dasic Olygatl yols
(Y Y ga ¢ (oDl IT) deladl Bya¥1 ¢ LgaMey Leabual ¢ Apagacd! G padl ASLally
. YAA - Yoy

Bysls (B dygd ytlg Aoyl Aso)ladl 57 : (Yee1) WHEN (Gayi ¢ Baelgmtl Jlia
Al ¢ A0, ¥1 Olaslndl (B (unydid| A clinei oy dgag (o asdaicd! J5Laid)

¥4

&)
L8y

i

44,

45,

46.

47.

48.

49.

50.

51.

AL ¥R Y e Y e Jlae ¥ Bylal B )Y

Alev ,K ., Guilm, A . Gonca, G . & Burcu, G. (2009) : Exploring
The antecedents of Organizational ldentification: The role of Job
Dimensions, Individual Characteristics and Job Involvement |,
Journal of Nursing Management, 17(1) , 66-73.

Alev ,K ., Gulem, A ., Gonca, G. & Burcu, G . (2008) : Leader—
Member Exchange, Organizational Identification and The Mediating
Role of Job Involvement for Nurses, Journal of Advanced Nursing
, 64(4) , 354-362 .

Alper , E . (201? . Exploring Predictors of Organizational
Identification: Moderating Role of Trust on the Associations
between Empowerment, Organizational Support, and Identification
European Journal of Work & Organizational Psychology;19(4) ,
409-441 , Agust .

Apker , J., Kathleen, P. & Ford , W . (2009) : Investigating the

ffect of Nurse-Team Communication on Nurse Turnover:

Relationships Among Communication Processes, |dentification, and
Intent to Leave , Health Communication, 24, 106-114 .

Armenakis, A., Harris, S, & Feld, H.(1999) : Making Change
Permanent: A model for Institutionalizing Change Interventions. In
W. A. Pasmore & R. W. Woodman (Eds.), Research in
Organizational Change and Development ( 97-128) , Oxford,
England: JAI Press.

Armenakis, A., Harris, S., & Mossholder, K. (1993) : Creating
7R5§d|ness for Organizational Change. Human Relations, 46, 681

Barge, J. (1985): Conversational Leadership, Organizational
Identification, and Social motivation: A field Descriptive Study in
two Organizations , Unpublished Doctoral Dissertation, University
of Kansas, Lawrence.

Barker, J. , & Tompkins, P. (1994) : Identification in the Sef-
managing of Organization:Characteristics of Target and Tenure ,
Human Communication Research, 21, 223-240.



http://www.pdffactory.com

52.

53.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Belasco, J. (1990) : Teaching an Elephant to Dance: Empowering
Changeinyour Organization ,New Y ork: Crown.

Brockner ,J. & Siegd , P. & Daly, J. (1997) : When Trust Matters
; the Moderating Effect of Outcome Favorability , Administrative
Science Quarterly , 42, 58-83.

Bryan,J.,Laura,M ., Kim,H ., Len, F. & Relyea, K . (2006):

onstrued External Image and Organizational Identification: A Test

of the Moderating Influence of Need for Sef-Esteem , Journal of
Social Psychology, 146(6) , 701-716.

Bullis, C. (1991) : Communication Practices as Unobtrusive Control:
An Observational Study ,Communication Studies, 42, 254-271.

Burke, K. (1950) : A rhetoric of Matives , Berkeley, CA: University
of California Press.

Burke, K. (1966) : Langua%e as Symbolic Action: Essays on Life,
I|5iterature, and Method ,Berkeley, CA: University of California
ress.

Burnes, B., & James, H. (2005) : Culture, Cognitive dissonance, and
the Management of Change. International Journal of Operations and
Product Management, 15, 14-33.

Burns, B. (2004) : Managing Change: A Strategic Approach to
Organizational Dynamics ,Harlow , Financial Times Prentice Hall.

Cdlan,V ., Gdlais, C ., Mayhew , M ., Grice, T ., Tluchoeska, M .
& Boyce , R . (2007) : Restructing The Multi-Professional
Organization: Professional Identity and Adjustment to to Changein
A Public Hospital , Journal of Hedth & Human Services
Administration (JHHSA), Spring,123-154.

Cartwright, S. & Schoenberg, R. '&2006) : Thirty years of Mergers and
Acquisitions Research: Recent Advances and Future Opportunities,
British Journal of Management, 17,S1-S5.

Chapman , B . (1960) : The process of Communication, New York ,
Holt, Rinehart and Winston.

Cheney, G. & Tompkins, P.(1987). Coming to Terms With
Organizational Identification and Commitment, Central States
Speech Journal, 38 ,1-15.

Cheney, G. (1983a) : On the various and Changing Meanings of
Organizational Membership: A field Studg of Organizational
Identification. Communication Monographs, 50, 342-362.

Cheney, G. (1991) : Rhetoric in an Organizational Society: Managing
Ié)/lulﬂple Identities Columbia, S.C.: University of South Carolina
ress.

Chen?/, G.(1982) : Organizational ldentification As a Process: A
Fied Study, Unpublished Master's Thesis, Purdue University.

L VAV 5



http://www.pdffactory.com

67.

68.

69.

70.

71.

72.

73.

74,

75.

76.

7.

78.

79.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Chreim , S . (2001) : Organizational Identification During Major
Change :The Dynamic of Dissociation and Re-Association
é_c{aggmy of Management Proceedings & Membership Directory

Chu Yu , M . ( 2009) : Employees Perception of Organizational
Change: The Mediating Effects of Stress Management Strategies
,Public Personnel Management, 38(1) , 17- 32.

Cinite K., Duxbury,R. &Higgins,T. ( 2009) : Measurement of
Perceived Organizational Readiness for Change in the Public Sector
, British Journal of Management, 20, 265-277 .

Crag , K . , Alexander , S . ( 2010) : Your Place or Mine?
Organizational Identification and Comfort as Mediators of
Relationships Between the Managerial Control of Workspace and
Employees’ Satisfaction and Well-being.Detail Only , British Journal
of Management, 21(3) , 717-735.

Croucher , S., Long, B ., Meredith, M ., Oommen, D . & Stecle,
E. (2009) : Factors Predicting Organizational Identification with
Ir%tfgtillegiate Forensics Teams , Communication Education , 58(1)

Danielle, T . & Sherry , M . (2010) : Identificattion in Organizations
: Therole of Self — onc%)t and Identification Motives, Academy
of Management Review, 35(4) , 516-538.

Daniels, R . (2002) : The Management of change in Six Victorian
Secondary CoIIege(AustraliZ();. Un Unpublished Doctoral
Dissertation, University of New South Wales, Australlia.

Deem, R. (2001): Globalization, New Managerialism, Academic
Capitalism and Entrepreneurialism in Universities: Is the Local
Dimension Still Important? Comparative Education, 37(1), 7-20.

DiSanza, J. & Bullis, C. (1999) : Everybody Identifies with Smokey
the Bear: Employee Reactions to Newsletter Identification
Inducements a the U.S. Forest Service , Management
Communication Quarterly, 12, 347-399.

Drucker, P. (1999) : Management Challenges for the 21% Century ,
New York ,Harper Business.

Dukerich, J., Kramer, R., & Parks, J.(1998) : The dark Side of
Organizational Identification. In D. A. Whetten & P. C. Godfreﬁ
Eds.), ldentity in organizations. Building Theory Throug
onversations ( 245-256), Thousand Oaks, CA: Sage.

Duncan, J.( 2002): Organizational ldentification: An Insight into
Republic Bank and Trust, University of Kentucky, 1-17.

Dutton, J. & Dukerich, J. (1991) : Keeping an Eye on the Mirror:
Image and Identity in Organizational Adaptation, Academy of
Management Journal, 34(3), 517-554.

Xy



http://www.pdffactory.com

80.

81.

82.

83.

85.

86.

87.

88.

89.

90.

91.

92.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Dutton, J., Dukerich, J., & Harquail, C.(1994) : Organizational Ima%es
ezxr?:g g/IGemeer Identification , Administrative Science Quarterly, 39,

Edwards , M . (2009) : HR, Perceived Organisational Support and
Organisational Identification: an Analysis After Organisational
Formation , Human Resource Management Journal , 19(1) , 91-115.

Eisenberger , R., Fasolo , P.& Dawis — Lamastro , V.(1990) : Effects
of Perceived Organizational Support on Employee Akikigence |,
I5nlnov5%tion and scommitment , Journal of Applied Psychology , 53,

Eisenberger , R., Huntington , R., Hutchinson , S., & Sowa , D.
(2001): Reciprocation of Perceived Organizational Support , Journal
of Applied Psychology, 86, 1, 42— 51.

Ellemers, N. (2003) : Identity, Culture, and Change in Organizations:
A social ldentity Analysis and Three Illustrative Cases’. In Haslam,
S. A. @ al. (Eds), Social Identity at Work: Developing Theory for
Organizational Practice. New York: Taylor and Francis, 191-204.

Ellemers, N., Gilder, D. & Haslam, S. (2004) : Motivating Individuals
and Groups at Work:By Social Identity Perspective on Leadership
Zgg 4G7rgup Performance, Academy of Management Review, 29(3),

Feather, N., & Rauter, K. (2004) : Organizational Citizenship
Behaviors in Rdation to Job Status, Job Insecurity, Organizational
Commitment and I dentification, Job Satisfaction and Work Values ,
Journal of Occupational and Organizational Psychology, 77, 81-94.

Finkelstein , D . (2010) : Predicting organizational citizenship
Behavior from The functional Analysis and Role I[dentit
Perspectives: Further Evidence in Spanish Em Iogees, The Spani
Journal Of Psychology [Span J Psychal], 13(15), 77-83 .

Fiol, C.(2002) : Capitalizing on paradox: The role of Language in
'é’é%n_séfgrming organizational Identities, Organization Science, 13,

Fontenot, J . & Scott, C . (2003) : Toward a Communication-Based
Measure of Organizational Identification , International
Communication Association, Annual Meseting, 1-22.

Fontenot, J. & Scott, C . (2003) : Toward a Communication-Centered
Measure of Organizational Identification: Reconceptualization and
Initial Scale Development of the C-OlI |, Internationa
gg\mlm%nication Association, 2003 Annual Meeting, San Diego,

George, J., & Jones, G. (2001) : Towards A process Modd of
Individual Change in Organizations , Human Relations, 54, 3-22.

Gilmore, T., Shea, G. & Useem, M. $_1997 : Side effects of Corporate
I;in_sifgsr)matlons, Journal of Applied Behavioral Science, 33(2),

| V44 5



http://www.pdffactory.com

93.

94,

95.

96.

97.

98.

99.

100.

101.

102.

103.

104.

105.

106.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Giordano, J. (1989) : Telecommuting and Organizational Culture: A
study of Corporate Consciousness and Identification, Unpublished
Doctoral Dissertation, University of Massachusetts

Golden-Biddle, K., & Rao, H. (1997) : Breaches in the Boardroom:
Organizational Identity and Conflicts of Commitment in A nonprofit
Organization, Organizational Science, 8(6), 593-611.

Guerrero, L. (1996) : Attachment Styles and Reactions to Nonverbal
Involvement Change in Romantic Dyads: Patterns of Reciprocity
gr;((j) Compensation , Human Communication Research, 22(3), 335-

Gutsch, H. (1995): Foreword , In J. LaMarsh (ed.), Changing the
Way We Change, xi—xii. Reading, MA: Addison-Wesley.

Harper, S. (1998) : Leading Organizational Change in the 21%
Century, Industrial Management, 40(3),25-30.

Hekman, D ., Bigley , G ., Steensma, H . & Hereford , J. (2009):
Combined Effects of Organizational and Professional |dentification
on The Reciprocity Dynamic for Professional Employees, Academy
of Management Journal , 52(3) , 506-526 .

Hellriegel, D.. Slocom, J. , & Woodman. R.(2001) : Organizational
Behavior (9t Ed) ,Cincinnati, Ohio , South-Western College.

Hogg, M. & Terry, D. (2000) :Social Identity and Self-categorization
Processes in Organizational Contexts , Academy of Management
Review, 25, 121-40.

Holt, D. , Armenakis, A., Harris, S., & Feld H. (2007) : Toward A
comprehensive Definition of Readiness for Change: A review of
Research and Instrumentation , In W. A. Pasmore & R. M.Woodman
Eds.), Research in Organizational Change and Development (289-
36) , Oxford, England, Elsevier.

Holt, D.,ArmenakisA., Felld,H. ,&Harris, S. (2007) : Readiness for
Organizational Change: The systematic Development of a Scale ,
Journal of Applied Behavioral Science, 43, 232-255.

Howe, L. (1955) : Some Sociological Aspects of Identification, InW.
Muensterberl\?er Q?d.), Psychoanalysis and the Social Sciences (Val.
IV, 61-79). New Y ork: International Universities Press.

Hui, C, & Leg, C. (2000) : Moderating Effects of Organization-based
Elf-esteem on Organizational Uncertainty: Employee response
Relationships,Journal of Management, 2, 215-232.

James , D . (2011) : The Effect of Leader — Member Exchange and
Organizational Identification on Performance and Turnover Amon
Sgl1 4eop|e, Journal of Personal Sdlling & Sales Management,31(1

Jefery, T.(2002) : Explaining the Varying Effects of Organizational
Identification on Cooperation: The Moderating Role of Subgroup



http://www.pdffactory.com

107.

108.

1009.

110.

111

112.

113.

114.

115.

116.

117.

118.

119.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll
Reputations, Working Papers, Harvard Business School, Morgan
ngl, 333. g rep J

Jetten, J., O’Brien, A . & Trindall , N . (2002) : Changing | dentity:
Predicting Adjustment to Organizational Restructure as A Function
of Sub rOUﬁ and Superordinate Identification , British Journal of
Social 8wc ology , 41, 281-297.

Johnson, J. , Bernhagen, M., Miller, V., & Allen, M. (1996) : Therole
of Communication in Managing Reductions in Work Force, Journal
of Applied Communication Research, 24,139-164.

Johnson, J., Johnson, A.& Heimberg, F.(1999) : A Primary and
Secondar Order Component Analysis of the Organizational
Identification uestionnaire,Educational  and  Psychological
Measurement, 5 (I): 159-170.

Jones, R. , Jmmieson, N. , & Griffiths, A. (2005? : The impact of
Organizational Culture and Reshaping Capabilities on Change
Implementation Success: The mediating Role of Readiness for
Change, Journal of Management Studies, 42, 361-386.

Katrinli , A ., Atabay , G ., Gunay , G. & Guneri , B . (2008?1:
Leader—member Exchange, Organizational ldentification and the
Mediatig Role of Job Involvement for Nurses , Journal of
Advanced Nursing, 64(4), 354-362 .

Knippenberg, D. & Schie, E.(2000) : Foci and Correlates of
Organizational Identification , Journal of Occupational and
Organizational Psychology, 73, 137-147.

Konovesky , M . & Pugh , D . (1994) : Citizenship Behavior and
ggglal change , Academy of Management Journal , 37 , 656 —

Kotter, J. %995) : Leading Change: Why Transformation Efforts Fail,
Harvard Business Review, 73, 59-67.

Kotter, J. (1997) : Leadin by Vision and Strategy, Executive
Excdlence, October, 15-16.

Kotter, J. Si Cohen, D. (2002) : The heart Ofcbange: Real-life Stories
of How People Change their Organizations , Boston ,Harvard
Business Review School Press.

Kuhn, T., & Neson, N. (2002) : Reengineering lldentity: A case
Study of Multiplicity and Duality in Organizational Identification ,
Management Communication Quarterly, 16, 5-38

Mabin, V. , Forgeson, S. & Green, L. (2001) : Harnessing Resistance:
Using the Theoryof Constraints to Assist Change Management |,
Journal of European Industrial Training, 25(2), 168.191.

Mad, F. & Ashforth, B. (1995) : Loyal from Day one: Biodata,
Organizational ldentification, and Turnover Among Newcomers ,
Personnel Psychology, 48, 309-333.



http://www.pdffactory.com

120.

121.

122.

123.

124.

125.

126.

127.

128.

129.

130.

131

132.

133.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Mad, F. & Asnforth, B .(2001) : Identification in Work, War, Sports
and Religion: Contrasting the Benefits and Risks, The Executive
Management Committee, 197-222.

Mad, F. & Ashforth, B. (1992) : Alumni and Their Alma Mater: A
|oart|al_ Test of the Reformulated Model of Organizational
dentification , Journal of Organizational Behavior, 13, 103-123.

Mariotti, J. (1998) : 10 Steps to Positive Change ,Industry Week,
247(14), 82.

Mark , P ., Jeffrey , S. & Elizabeth, P . (2010) : Affinity and
Affiliation: The Dual-Carriage Way to Team ldentification , Sport
Marketing Quarterly , 19(2)67-77.

Mattew , | .,Pfiester, R.& McDonald, A. (2007? . Increasing
Particigation through Identification: A case study of the American
Red Cross of Central Texas Conference Papers - Nationa
Communication Association, 1-31 .

Mayer , R ., Davis ,H . & Schoorman , F . (1995) : An Integrative
20od;zl0 S().')f7?(2‘rrgan|zatlon Trust , Academy of Management Review ,

Meaney, M. & Pung, C. (2008) : McKi Global Results: Creating
Organizational Transformations, The McKinsey Quarterly, August,

pp. 1-7.
Mento, A. , Jones, R, & Dirndorfer, W. (2002) : A change

Management Process. Grounded in Both Theory and Practice ,
Journal of Change Management, 3, 45-59.

Michael , B . & Venkatarman , | . (2002) : Big 5 Auditors
Professional and Organizational Identification: Consistency or
Conflict?, Auditing , 21(2) , 21-38.

Michel , A ., Stegmaier , R. & Sonntag , K . (2010) : | Scratch Y our
Back — Y ou Scratch Mine. Do Procedural Justice and Organizational
Identification Matter for Employees’ Cooperation During Change? ,
Journal of Change Management , 10 (1) , 41-59.

Miller, V. , & Jablin, F. (1991) : Information Seeking During
Organizational Entry: Influences, Tactics, and A model of the
Process, Academy of Management Review, 16, 92-120.

Miller, V., Allen, M., Casey, M. & Johnson, J. (2000): Reconsidering
the Organizational Identification Questionnaire , Management
Communication Quarterly, 13(4), 626-658.

Miller, V. , Allen, M., Casey, M. & Johnson, J. (2000b) :
Reconsidering the Organizational Identification Questionnaire
,Management Communication Quarterly, 13,626-658.

Miller, V. , Allen, M., Casgy, M., & Johnson, J. (2000) :
Reconsidering the Organizational Identification Questionnaire,
Management Communication Quarterly, 13(4), 626-658.



http://www.pdffactory.com

134.

135.

136.

137.

138.

139.

140.

141.

142.

143.

144.

145.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Mishra, | . & Morrissey , A . ?1995) : Trust in Employee / Employer
Relationship ; A Survey of west Michigan Managers , public
Personal Management , 19 , 443-485.

Moraka, R .(2001) : Management of change and conflict resolution
within Student Affairs at Historically White Universities
,Unpublished Dectoral dissertation , University Of Pretoria (South
Africa) .

Myers, S. & Kassing, J.(1998) : The relationship Between Perceived
Supervisory ~ Communication  Behaviors and  Subordinate
Organizational Identification , Communication Research Reports,
15, 71-81.

Nakra , R . (2009) : Rdationship Between Communication
Satisfaction and Organizational Identification : An Emprical Study ,
The Journal of Business Perspective ,10(2) , April. June ,41- 51 .

Onne ,J. & Huang , X . (2008) : Us and Me: Team ldentification
and Individual Differentiation as Complementary Drivers of Team
Members Citizenship and Cresative Behaviors.Detail Only , Journal
of Management, 34(1) , 69-88.

Oviatt, P. (2002) : The measurement of Organizational Identification
and Organizational Commitment Found Among the Membership of
Mary Kay Cosmetics , Unpublished Master of Arts Thesis,
University of Nevada, Las Vegas.

P M., Auwal, M. & Singhal, A. (1997) : Organizing for Social

hange within Concertive Control Systems: Member Identification,

Empowerment, and the Masking of Discipline , Communication
Monographs, 64, 219-249.

Patchen, M. (1970) : Participation, Achievement and Involvement on
the Job , Englewood Cliffs,N.J., Prentice-Hall, Inc.

Patterson, M. , West, M. , Shackleton, V., Dawson, J., Lawthom, R.&
Maitlis,S. (2005) : Validating the Organizational Climate Measure:
Links to Managerial Practices, Productivity and Innovation . Journal
of Organizational Behavior, 26, 379-408.

Pellettiere, V. (2006) : Organization Self-assessment to Determine the
Readiness and Risk for A planned Change , Organization
Development Journal, 24(4), 38.

Piderit, S. (2000) : Rethinking Resistance and Recognizing
Ambivalence: A multidimensional View of Attitudes Toward An
%gllanlzatlonal Change, Academy of Management Review, 25, 783

Potvin, T.(1991): Employee Organizational Commitment: An
examination of 1ts Relationship to Communication Satisfaction and
An elevation of Questionnaires Designed to Measure the Construct ,
Unpublished doctoral dissertation, University of Kansas.



http://www.pdffactory.com

146.

147.

148.

149.

150.

151

152.

153.

154.

155.

156.

157.

158.

159.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Rafadi, A. & Pratt, M.(1993): Tailored Meanings: On the Meaning
and Impact of Organizational Dress , Academy of Management
Review, 18(1), 32-55.

Randsleg , D ., Dominic, A ., Carina, R ., Sigridur , G. & Kaori,
A. (2009) : Identification As An organizational Anchor: How
Identification and Job Satisfaction Combine to Predict Turnover
Intention . European Journal of Social Psychology 39(4) , 540-557 .

Rhoades, L ., Eisenberger ,S.& Armdi, S.(2001) : Affective
Commitment to The Organization : the Contribution of Perceives
gzrgaélééational Support , Journal of Applied Psychology, 86 , 5,

Rolf , V., Michad , G ., Oliver ,C. & Jan, W . (2006) : Identity and
the Extra Mile: Relationships between Organizational |dentification
and Organizational Citizenship Behaviour , , British Journal of
Management, 17(4) , 283-301.

Rousseau, D.(1998) : Why Workers Still Identif)éwith Organizations,
Journal of Organizational Behavior, 19 (3) , 217-233.

Russo, T. (1998) : Organizational and Professional Identification |,
Management Communication Quarterly, 12, 72-111.

Sashkin, M. & Burke, W.(1987) : Organization Development in the
1980s, Journal of Management, 13, 393-417.

Sass, J. & Canary, D.(1991): Organizational Commitment and
Identification: An Examination of Conceptual and Operational
gggvergence , Western Journal of Speech Communication, 55, 275-

Savery, L . & LuksA . (2002) : Organizational Change: the Australian
Exg)erience, The Journal of Management Development, 19(4) , 209-
217.19(4) , 309-34.

Schabracqg, M. & Cooper, C. (1998). Toward A phenomenological
Framework for The Study of Work and Organizational Stress,
Human Rdlations, 51, 625-648.

Schneider, B., Brief, A. , & Guzzo, R.(1996) : Creating A climate and
Culture for Sustainable Organizational Change , Organizational
Dynamics, 24, 7-19.

Schweiger, D. , Ik DeNisi. A. (1991) : Communication with
Employees Foilowing A merger : A Longitudinal Field Experiment ,
Academy of Management journal. 34, 110-135.

Scoot , C ., Corman, S. & Cheney , G . (1998) : Development of A
Structurational Model of Identification in thr Organization |,
Communication Theory , 8, 298-336.

Scott , C . & Stephens , K . (2009) : It Depends on Who You’re
Talking To . . . : Predictors and Outcomes of Situated Measures of
Organizational ldentification , Western Journal of Communication ,
73,4 ,October—December ,. 370-394.



http://www.pdffactory.com

160.

161.

162.

163.

164.

165.

166.

167.

168.

1609.

170.

171

172.

173.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Scott, C. & Timmerman, C. $1999) : Communication Technology
Use and Multiple Workplace Identifications Among Organizational
Tdeworkers with Varied Degrees of Virtuality , IEEE Transactions
of Professional Communication, 42(4), 240-260.

Scott, C. & Fontenot, J.(1999) : Multiple Identifications During Team
Meetings: A comparison of Conventional and Computer-Mediated
Interactions , Communication Research Reports, 12(2), 91-100.

Scott, C. (1997) : Identification with Multiple Targets in A
%eographically Dispersed  Organization Management
ommunication Quarterly, 10, 491-522.

Scott, C. , Connaughton, S., Diaz-Saenz, H., Maguire, K., Ramirerz,
R. & Richardson, B. (1999) : The impacts of Communication and
Multiple Identifications on Intent to Leave: A multi-M ethodol ogical
Exploration , Management Communication Quarterly, 12,400-435.

Scott, C. , Corman, S. & Cheney, G. (1998) : Development of A
structurational Model of Identification in The organization ,
Communication Theory, 8, 298-336.

Scott, C.(1999) : The impact of Physical and Discursive Anonymity
on Group Members’ Multiple Identifications During Computer
%pﬁgg%deeusmn Making. Western Journal of Communication,

Sherry , T . & Xiume , Z . (2006) : Changing ldentities in A
Changing Workplace : Identification , Identity Enactment , Self —
Veification and Telecommuting , Academy of Management
Review, 31(4) ,1076-1088 .

Shore , L. & Wayne , S.(1993) : Commitment and Employee
Behavior :Comparison of Affective Commitment and Continuance
Commitment with Perceived Or%anizational Support , Journal of
Applied Psychology , 78, 774 -780 .

Simon, H. (1947/1957) : Administrative Behavior , New York, N.Y. ,
The Macmillan Company.

Staniforth, D. (1996) : Understanding Levers for Organizational
Change: The case of ABLtd ,Management Decision, 34(10), 50 -55.

Stewart, T. (1994) : Rate Your Readiness for Change , Fortune, 129,
106-110.

Swann, J. (1987) : ldentity Negotiation: Where Two Roads Medt,
Journal of Personality and Social Psychology, 53(6), 1038-1051.

Swann, J., & Ely, R. (1984) : A battle of Wills: Sdf-Verification
Versus Behavioral Confirmation , Journal of Personality and Social
Psychology, 36(6), 1287-1302.

Swann, W. B. J, & Hill, C. A. (1982). When our identities are
mistaken: Reaffirming sefconceptions through social interaction.
Journal of Personality and Social chology, 43,59-66.



http://www.pdffactory.com

174.

175.

176.

177.

178.

179.

180.

181.

182.

183.

184.

185.

186.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Ten Have, S. & Ten Have, W. (2004) : Het Boek Verandering , Over
gg Doordacht Werken Aan de Organisatie, Amsterdam , Academic
vice

Teresa, C. & Michae , P . (2006) : Identification Management and
Its Bases: Bridging Management and Marketing Perspectives
Through a Focus on Affiliation Dimensions, urnal of the
Academy of Marketing Science, 34(2) , 174-184 .

Thomas , J . (2008) : A multidimensional Approach to Employee
Participation and the Association with Social Identification in
Organizations , Employee Rdations, 30(6) , 594-607 .

Tierne%/, P. (1999) : Work Relations as A precursor to A
psychologi Climate for Change: The role of Work Group
Supervisors and Peers , Journal of Organizational Change
Management, 12, 120-133.

Tompkins, P & Cheney, G. (1985) :Communication and Unabstrasive
Control in Contemporary Organizations. In R.D. Mcphee and P.K.
Tompkins (Eds), Organizational Communication: Traditional
Themes and New Directions, 179-210, Beverly Hills, CA: Sage.

Tsenl\% ,H. Chen, T.& Chen, F. (2005) : Constructing and Testin
a Model of Trustworthiness, Trust Behavior and Organization
Identification , Journal of Nursing Research, 13(4) , 293-304.

Tushman, M. , & Anderson, P. (1997) : Managing Strategic
Innovation and Change, Oxford University Press, New York, NY.

Ullrich, J., Wieseke, J. & Van Dick , R . (2005) : Continuity and
Change in Mergers and Acquisitions: A Social Identity Case Study
21‘2 (%) I:esrman Industrial Merger, Journal of Management Studies ,

, Dec.

Van Dick, R. (2001) : Identification and Self-Categorization Processes
in Organizational Contexts. Linking Theory and Research from
Social and Organizational Psychology , International Journal of
Management Reviews, 3, 265-83.

Van Dick, R. (2004) : My Jab is My Castle: ldentification in

Organizational Contexts , In Cooper, C. L. and Robertson, |. T.

Eds), International Review of Industrial and Organizational
chology. London: Wiley, 19, 171-204.

Van Dick, R., Ullrich, J., & Tissington, P. (2006) : Working Under A
black Cloud: How to Sustain Organizational |dentification After A
merger, British Journal of Management, 17,S69-S79.

Van Dick, R., Wagner, U. & Lemmer, G. (2004) :The winds of
Change , Multiple Identifications in The case of Organizational
Mergers , European Journal of Work and Organizational
Psychology, 13, 121-38.

Van Knippenberg, B., Martin, L. & Tyler, T. (2006) : Process-
Orientation Versus Outcome-Orientation During Organizational



http://www.pdffactory.com

187.

188.

189.

190.

191

192.

193.

194.

195.

196.

197.

;1"11' )\‘L‘,\],’}!L ¢}.)JL,O})ML} QhL\n suxll

Change: The role of Organizational Identification, Journal of
Organizational Behavior, 27(6), 685-704.

Wanberg, C. & Banas, J (2000) : Predictors and Outcomes of
Openness to Changes in A reorganizing Workplace , Journal of
Applied Psychology, 85, 135-145.

Wang , H.Tseng,J., Yen, Y . & Huang, | . (2011) : University
Stafe Performance Evaluation Systems Organizational Learning and
Organizational Identification in Tiwan , Socia Behavior &
Personality: An International Journal, 39(1) , 43-54.

Wana? ,H. Tseng,J.,Yen,Y . & Huang, | . (2011) : University

Starf Performance Evaluation Systems , Organizational Learning
and Organizational ldentification in Taiwan , Social Behavior and
Persondlity , 39(1) , 43-54.

Washin?ton, M. & Hacker , M. (2005) :Why Change Falls:
Knowledge Counts , Leadership and Organizational Development
Journal, 26, pp. 400-411.

Wendy , P . (2008) : Intersections of Organizational Justice and
Identity under the New Policy Direction: Important Understandings
for Educational Leaders , International Journal of Leadership in
Education, 11(1), 23-42.

Wiesenfeld, B, Reghuram, S. and Garud, R.( 2001) : Organizational
Identification Among Virtual Workers: The Role of Need for
Afflation and Perceived Work — Based Social Support, Journal of
Management, 27 (2).

Wiesenfeld, B., Raghuram, S. & Garud, R. (1998) : Communication
Patterns As Determinants of Organizational ldentification in A
virtual  Organization , Journal of Computer Mediated
Communication, 3(4), 1-23.

Winch, R. & Gordon, M.(1974) : Familial Structure and Function As
Influence, Lexington, MA , Lexington Books.

Winch, R. (1962) : ldentification and Its Familial Determinants:
ExBosmon of Theory and Results of Pilot Studies, Indianapolis, IN:
Bobbs-Merrill Company, Inc .

Young, D. (2001) : Organizational ldentity and The structure of
Nonprofit Umbrella Associations ,Nonprofit Management &
Leadership, 11(3), 289-304.

Zammuto, R., & O’Connor, E. (1992) : Gaining Advanced
Manufacturing Technologies® Benefits: The roles of Organization
Design and Culture , InR.W.Woodman&W. A. Pasmore (Eds.),
Research in Organizational Change and Development (83-144).
Greenwich,CT ,JAl Press.

kkkkkkk



http://www.pdffactory.com



