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(2) Cotton, K. Applying Total Quality Management Principles to
Secondary Education, http: www. nwrel/ sopd/ sirs/ 8035. html,
2001.

(3) Horine , J.E.& Haily, W.A., “Challengers to Successful Quality
Management Implementation In Higher Education Institutions”,
Innovative Higher Education , Vol. 20, No.1, 1995, pp7 - 17.
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