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-The Manager's Desk Reference Communication and Sex Role

Socializtion.

- Research in Speech Communication and Comunication.

- Language and sex.
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Leadership Skills for Department Chairs.
- Chairing an Academic Department.

- Coping with Faculty Stress.
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Communication Skills for Department Chairs .
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Complexities of Higher Education Administration:

-Case Studies and Issues .
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Mediation : Toward a Civilized System of Dispute Resolution.

-The Management of Struggle: Elements of Dispute Resolution

Through Negotiation, Mediation and Arbitration.
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- A team - Building Guide for Chairs in Colleges and Universities.
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