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Anger at Work by Hendrie Weisinger (1995, William Mor-
row and Company)

The Assertive Advantage: A Guide to Healthy and Positive
Communication by Sharon Anthony Bower (1994,
National Press Publications)
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by Jeffrey Pfeffer (1998, Harvard Business School Press)

Preventing Workplace Violence by Marianne Minor (1995,
Crisp Publications)
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(1998, Bantam Books)
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“The Toxic Handler: Organizational Hero—and Casu-
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ness Review, July-August 1999)

Coping with Difficult People by Robert M. Bramson, Ph.D.
(1981, Dell Publishing)
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A. Leonard and Walter C. Swap (1999, Harvard Business
School Press)
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Discipline Without Punishment by Dick Grote (1995, AMACOM)

Supervision: The Art of Management by George L. Frunzi and
Patrick E. Savini (1997, 4th edition, Prentice-Hall)
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Secrets of an Executive Coach: Proven Methods for Helping
Leaders Excel Under Pressure by Alan Downs (2002,

AMACOM)

Coaching: Evoking Excellence in Others by James Flaherty
(1999, Butterworth-Heinemann)
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