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Anger at Work by Hendrie Weisinger (1995, William Mor-
row and Company)

The Assertive Advantage: A Guide to Healthy and Positive
Communication by Sharon Anthony Bower (1994,
National Press Publications)

The Human Equation: Building Profits by Putting People First
by Jeffrey Pfeffer (1998, Harvard Business School Press)

Preventing Workplace Violence by Marianne Minor (1995,
Crisp Publications)
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