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1. The Human Capital Market: Implications for HR Consultants

(Kennedy Information, December 2001).
2. The CEO Challenge: Top Marketplace and Management Issues
(The Conference Board, January 2001).
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The ROI of Human Capital: Measuring the Economic Value
of Employee Performance by Jac Fitz-enz (2000, AMACOM).
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Coaching: Evoking Excellence in Others by James Flaherty

(1999, Butterworth-Heinemann).

Drive Your People Wild Without Driving Them Crazy by
Jennifer White (2001, Capstone Publishing).
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Make Their Day! Employee Recognition That Works by
Cindy Ventrice (2003, Berrett-Koehler).

The Magic of Employee Recognition: 10 Proven Tactics from

CalPERS and Disney by Dee Hansford (2003, WorldatWork).

Other People’s Habits: How to Use Positive Reinforcement to
Bring Out the Best in People Around You by Aubrey C. Daniels
(2000, McGraw-Hill).
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Harvard Business Review on The Business Value of IT 9121
Harvard Business Review on Change 8842
Harvard Business Review on Compensation 701X
Harvard Business Review on Corporate Ethics 273X
Harvard Business Review on Corporate Governance 2379
Harvard Business Review on Corporate Responsibility 2748
Harvard Business Review on Corporate Strategy 1429
Harvard Business Review on Crisis Management 2352
Harvard Business Review on Culture and Change 8369
Harvard Business Review on

Customer Relationship Management 6994
Harvard Business Review on Decision Making 5572

188




Harvard Business Review on Effective Communication
Harvard Business Review on Entrepreneurship
Harvard Business Review on

Finding and Keeping the Best People
Harvard Business Review on Innovation
Harvard Business Review on The Innovative Enterprise
Harvard Business Review on Knowledge Management
Harvard Business Review on Leadership
Harvard Business Review on Leadership at the Top
Harvard Business Review on Leadership in a Changed World
Harvard Business Review on Leading in Turbulent Times
Harvard Business Review on Managing Diversity
Harvard Business Review on Managing High-Tech Industries
Harvard Business Review on Managing People
Harvard Business Review on Managing Projects
Harvard Business Review on Managing the Value Chain
Harvard Business Review on Managing Uncertainty
Harvard Business Review on Managing Your Career
Harvard Business Review on Marketing
Harvard Business Review on Measuring Corporate Performance
Harvard Business Review on Mergers and Acquisitions
Harvard Business Review on Mind of the Leader
Harvard Business Review on Motivating People
Harvard Business Review on Negotiation
Harvard Business Review on Nonprofits
Harvard Business Review on Organizational Learning
Harvard Business Review on Strategic Alliances
Harvard Business Review on Strategies for Growth
Harvard Business Review on Teams That Succeed
Harvard Business Review on Turnarounds
Harvard Business Review on What Makes a Leader
Harvard Business Review on Work and Life Balance
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Harvard Business Essentials: Negotiation 1113
Harvard Business Essentials: Managing Creativity and Innovation 1121
Harvard Business Essentials: Managing Change and Transition 8741
Harvard Business Essentials: Hiring and Keeping the Best People 875X

Harvard Business Essentials: Finance for Managers 8768
Harvard Business Essentials: Business Communication 113X
Harvard Business Essentials: Manager's Toolkit ($24.95) 2896
Harvard Business Essentials: Managing Projects Large and Small 3213
Harvard Business Essentials: Creating Teams with an Edge 290X
Harvard Business Essentials: Entrepreneur’s Toolkit 4368
Harvard Business Essentials: Coaching and Mentoring 435X
Harvard Business Essentials: Crisis Management 4376
Harvard Business Essentials: Time Management 6336
Harvard Business Essentials: Power, Influence, and Persuasion 631X
Harvard Business Essentials: Strategy 6328
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The Results-Driven Manager:

Face-to-Face Communications for Clarity and Impact 3477
The Results-Driven Manager:

Managing Yourself for the Career You Want 3469
The Results-Driven Manager:

Presentations That Persuade and Motivate 3493
The Results-Driven Manager: Teams That Click 3507
The Results-Driven Manager:

Winning Negotiations That Preserve Relationships 3485
The Results-Driven Manager: Dealing with Difficult People 6344
The Results-Driven Manager: Taking Control of Your Time 6352
The Results-Driven Manager: Getting People on Board 6360
The Results-Driven Manager:

Motivating People for Improved Performance 7790
The Results-Driven Manager: Becoming an Effective Leader 7804
The Results-Driven Manager:

Managing Change to Reduce Resistance 7812
The Results-Driven Manager:

Hiring Smart for Competitive Advantage 9726
The Results-Driven Manager:

Retaining Your Best People 9734
The Results-Driven Manager:

Business Etiquette for the New Workplace 9742

191




IBIEY dud) ) - Y P
(R Badomne 3:’)‘-’15")3-’473 M -3
%JM‘A)&JLQQJSQM@

o5 Lactie s Tl il | puil (o Aegama 1 Ll O chasags OIS 51 e
QS IS8l g (e 1oYW e S Al ol oS Lo 12 S0l (6511 it
Le! Jsl 5055 2 @guury 3 pumng 35 po ke sute Lialal gy CBLIN ,Sally 5315 Lgia
By la¥) SIS sl gl 2 SU QIS Gy BBl el el Bpdin BaSonmy Lisaians
laSlua 19 ymy juaetl] BSLe 150003 S G pctoll ogall sy ot Byl sy s
Aagall 55158 i lians @gindlas sl ko dulae

Management Dilemmas: When Change Comes Undone 5038
Management Dilemmas: When Good People Behave Badly 5046
Management Dilemmas: When Marketing Becomes a Minefield 290X
Management Dilemmas: When People Are the Problem 7138
Management Dilemmas: When Your Strategy Stalls 712X
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