.“.!.31‘“..'.. - .*s

S g 35190

O 3,8 S s ltael e b, 31302 g, aadl Jaay
b e 5 Y By onabboll s Lacal daled ) el sl )i M @5 31
NTEIPYCHPN D NS W PRSPPI | PR By SYEN RN JC T |
i Aatal | e ISl o 3 e Lana Y qgas )5 — ,uS) .S 44
Ot G (e ol Le sLad e e 31335 oalasl (052)
38 o 3031 111290 @asae L1 Ayl odseisd] o alssll
(3 | SN g iaadl s e goxi e g lS 1 B ML aw|
alall clel,a ¥l e dptall e Lgie asdl Wglons (e 0211,
opala gl g slades (el (e gl i (e 3929 2 s Y
B (o9 pduall— a9 galsga Ty cn iy 21 Ls S0y
S b —deall oy Bl 0 Slas g 3om i (a2l cnalasll oy s
A ) 350501 bl el )l 3501 puall S la Lyl s &iany

79



Aty Al | elafw | Jao |

SU5B ol iy (g0 Rigts B gy (23S 3,5 5
Ldle ooplal eia sl 23,090 paumgtl Coalgll sl a gl clyy
O Al £ 1Y (693 35w o) ) Al Al 5l et gad
ool I sy« @il it Aunialind) 3 5l (e oo b cnalagl

(AL deus g5t 2

QPSS gt (pu pobun AS p 8 2 (GILAE) Hall Gy g e
G Head! palial Wilaiw ML Glakls Led oy sl | A1 I

c e AT Cnals gt s

creadl Lgaalisa oy o v STIL A dggun Sl 1am Y
(el g g Gyl e iy 3l Jaall 3l gud 2 mlial
<l cayladiuly caadl ) prabbsll slm) spaad! Glasdl Latss
abla S aalsl- el adgdl il gdhe sy :cnlild auall
AL oyl el g 55y el L3 a5 g @Y
Sl ga Lo 715550 Cailla g sLmal e 3o bty JLa¥l ¥y
ot g Lo (S5 s Laiaad) ol 120 Lings 2 cnlialaal oy
bl yadl (e e 7 a5 Somalagll e Ll cilulos (o Gasy
Lguilsge o ulS i Jud (e Y (s il 1= 2 50!
sl geal| e i) (a2 50 15,5l gl &gyl s aa U
csoall Gl Hga 1 e Linms —cl g ol el le JLaall

80



GM}Q%WM‘ "14’!53’.‘ ¢ -‘- - ‘“S

(Auad| Jolgall JBT, : o W

lall Jlome 2 dadeiall 8y, Lani W1 38 52l g pe slan il
v ST 2 Calhga (ygule Caemd e Bl s 3k o1 sl o2y )
Sl = (e 3l cpals ol CaBlga cy Al sl sl .38, 300
i) aBlgag —l s ued (ya ST @ @3IS 1 poa (g 0] 15113
ey Slale 50 |l e (paliil cale 25 53liell (3 Lalan,
38 ) S 1Y) iy I S i Jaga gl ails
Jies Lo 39 cBuanl Joalgall clls 31 fiay 52 ¥ 0l Il 521802
o ) B il sl cye sl 301 A1 il L Lol
3 S by w )5 gl il Mo g y5 bl algudl e gy
olie Ooglens ndloshl (S35 cduadlall ) i 555 Y ileguad ay s
nlidl (e s 5o Lo 58155 o 2 Y1 e (31 5o Le

Oapaad | B8 HLaT can b i @l 6 a ¥ alul ) g
by a3 @IS 58 O A cigia 3 = i) s cndgadid ] JLaadly
(AT AS yo (e sel W glma 2 AIU lalSU (yala yud 9 ysa I
35300 e 301 ol pais 750y Y JUIT 0l 6151 mgalins ¢Sy
Ly OV 200 il g (oL iy ol sl cm ALl 1531 g9
BB rgungy (Ainase il MG AS po Dl H A1 Cpa el yiadl
Apala gl e A Lt Ala DU i S gl 01 G Jws

s Ja g ul 6] aly bz il 28 5 g e
HSJ.&J‘)&LA\M‘J&M\%%Swdﬂ_&:‘“*” .

81



Aty Al | elafw | Jao |

A L g sl Jo el il e lin ¢y e ~Lale 23 ;L1
413 gl 2 Ailaie  Lguali gl Al 591 38 0l 55,920
e 3L pugy iyl Sy - @gaed! L g 13 eI sl MLl
Lo oy s S5 e suaall bl 38 01 2yl 35110 @b
a3 3 palill yuly Lgin 3yl iobiaggally 2atall 5Ll oL
Ui dga g Jia  ogdillog 2 L adly Jaall Gulid) poy Loy 3o
U Banl 0y e @2 Il Aaas (s-alssll oy y Los dwmy s 390
Loganan Jaall 5 OIS O] ogd Jaally 0 yims Mg« ppaill 2
Bua e le @aila 291 5 2V qgun ol 5L ol B gyl
COIETY (a3l e
Las e lgw am e Al 52 o M atliws 08T gm0 o) (S
Suald) pualdl 59y sl 5 g2 A8 AU L (e il 5
dealisl 3 SLall o 2V a s> O3B e asas upalin 1S58
ol g 50 (e @asLail b pad (6593 53 e e aa DU
g sy 1S 52 VU il ol S 4513 gl 25 yumy STy
2 e lisS i LBV (o e garma e gomd Lo e st
el G383 Ol 3 pmes 53T @IS 58 I 3 a g aliall 3 lgs
I e ST 150

e o 52 1 (el y Jule

uj.a.lajl‘ t)—“.ﬁ .Q‘)L@U O—p L ¢ La ‘Q_LI:!L)_AJ.QJ (9 e
82



SIS 3 2 (s AT s U (i S

A i yass Cowmy —ale 25 )3 Laall Golaladey (e (g5l |
Leadngigsanin clslga @led (pe e 3 Aaids g2 Jach ;31 g3
Gram . Jaalls (Tauisma o clls ulS ,adl Ll 55 olin e tasl ¥
38 5824yl 55154 (g0 3oL puadl L6 (cysuiSs S bl
Sl g BT Jame )lay 1 cepsS JLaslils Gudgiiw,
U513 suall @iy Lgte s Aeliall Slasgll Juall Goni %12
cldggadl Js 52V alaaa¥laue Gle cnalisll o i3 sl
JulB sue Gow A ylant Aay phay (@8 e Bpalan ¥ @ Ll o 539

3oLl ndtstl el

2 Cnae S e 5SSl jum (o (551 Hlad Agag
SJ9¥ alat

Ol Sl (ol ¥l I cpan M1 cpuilo gty a Leza¥l ot
Al e @08 el congn Ley BaaWl (psenity cnaligll aay
ol Gl g 5 SLar 38 1 (o iy y9a 6] il s Eray
okl e uaall e o ool 58Nl U839 ( Jaadl canamn 5L
(693 poo Lglalaty 3 Buatl) 5 58l o alead¥l IS 5 ) e cnaty
SV Haal @ galgal ) Hadl (Aalizes A5y pay ILall o [5Y]
351,30l 28l o3l I o 55 — 1S Ralyd o (A S,aN 2
aduall el zle 339U 5oy Lo Ll cyglad e L Jlase 2
e o Cnas U Lguils ge oLy 582001 I S il s 2L ¥y
e lie ¥ a5 SV dasaal (yglamyg s orelalall Ads (10299

83



Ay Syt slalw Y Jax |

eMain ¥ aas el d el ) & I onaiidl g paad] e Joley

ApuSe il b ol (S 2L Gl o e (3 ps Aundie i
925 e s o O (S Ll 21591 (693 53 0 I taiily
hile sy a3 Y cnalogll yak e 2 ke dipalin o Lad
sl ey S JLailiols udgiien 3 i (ps gy S
BAISY! 2l g Il 1531 693 ¢ya Ll sl ol 15518
Co e pamgy Sl > Sy sl rals gl ga Sl e LT sy
(6939 Cnaa ! el il 3513 cecpiiiin] ol (gl by 3S 5
la) e glags Lo mgoad cnalsga LS Sliel cye @2 pb (Al 159

B9 Lay 3 ,all e 58,31 Joo bl me W el s g Hguy
(ul 81 g (B 8 5 (e JS Bdualdl] A 323 31 )Y
B3 (s ¢ Alg il e e Latlg Jo¥1 5558 511 M el
gy pings - (Lonn Joall (S S 55 100 JuindY 0y )50 A Loma
o 5503 Y 3Lt oL Jlome (s Jeady S50 soall el 12y
sy l13 o Lsline | auad i oraa U1 ol Jso Lilae 3335k 5.5
s O3l o139 lBlag A 5lae (g auiied (LIS 5k
S50 sl LIy (g s S Somy dgun 539 Lga e Ly L
O S 7] 2 Slae w390 (gl Ll s @ L)
5 SLall uSa3 alnil puingl sl Libee @S5 ol oo (y-Lony
Al e 385y slud (ylendy iy et oL Al

84



SIS 3 2 (s AT s U (i S

sa Lo ol LB fia2 (3 ,a0 eline ooy jusantl (23l
(Y gl e 55Kl (e (19uiS 9 S a5l (e (g 9
2 ol ! e @ 5 Loy - tas o wl Sy ¥y 1 SL51S
O iiSar Y A aa¥ly (g ety 301 ol ibge o) w s Y o >
il LAY @ dle cliISa) el 3 S i cymiy s 5LB Gi il
g3 ealy dle @bISal 93 el e Legabalal & (opatagll ¢y s
aue Oplamli s LAl 3o all cline] @iy ¥ dindiie ailiISa)
cosall Sle Callasl ell B dayl !

o gl dx g Ao nas S — s H¥ sl

2 g re sl Bulys 4l enlal Gl ) dale dwyy

Gl iy yaga sty ol i (e £V e Ll A gl
O3t cye oo Lt UsY e el wlld fras : 513 3ol
Yol sl pe ALl a1 (593 Oygaumy ¥ (e J3UI 51l
Lo e sga¥l yuniian G = £ LIl I @i b @y e o iiag
L poecall 9oy Lo Sty cquglons Blaty Loy Lgull Tganin oI 0 cal
o Ll Lalaaal 391 @ il gl cya el o153 693 s
2 09 )Sang LAl @@ilshaid slalaiy (e @80 @513l Yo <Y
O3S @ gilol e LY 530 o ol L igl) gl e @gaads
il g uola Sy iy 38 5 0l s @i Y s eguadsY o B3
sl e Lt 3oy Lo sl slas 3led Jumidl Lats ol 2L

3
z

85



Aty Al | elafw | Jao |

2 Aol it el Lol B G ol s B13  Lagions ]
93 gl gy A slall Jiay BaLodl (e cndlagll o lal)
Gomll (gan cnlaima s cniline Jlee ] cpalogll e ALall <151

~@S 520 ALl | leglall Aals e @asla] 2 (Al e

RYCIR [PPORy

¥ £ 30515 3 35y (50 53580 38 i ] el oS By
U3 iz - Gyl 088 5 o Baladl 2o alS il gabs sl | o iy
Bl e e ciliaggal ol yu st Lyl ge¥l iy Ls
027 @ Ol Sy @l s (e gl 5l &dy (60559 el
1 65 Ol «3e3 e Bl G plill dilige Alslas Lo 5l
O B16 &1 I g 3 = i Al y3 eyl s, 91 551 oy
SEY B Ol ya aa 68 oat! e gl 301 g iie Loy cdgeiall
e (Sa 24 Lad - cpalagl (e Il £ 1591 (693 353050 Legus
) 3 St alaey I Al yull 5fs Sy sl (e ol Sl
VI FORPEN v PR TR I:1  FEN CON. A [ JCN B DV vy SvPp ep e
oo nSLal) @lulall us ] damt nalbsll ¢ il Gl Lad
Wi Ay g2 55 2 e LotV Jlara 2 550 )1 uls
39 puall caBl Ol ¢y paldl g yoe Selas nalbgall e
s e ulShinn s Fg)sT900 LS 5l mrend (@ gi ASiis o g
LS A 2 (ol LS A ealglSi Jamy onalsgall  JEL

86



SIS 3 2 (s AT s U (i S

(8 S aan yupnbin 3858 2 chanll puldl gy dee

G gl yallal Bl Gl Lagd oy £l ol 3L51 )

(i g e dy £ LEIYI 2 43953 &L conaa I palsgll as

0 2 155l | ypute S by BB sl wlliy 3 g5 Gy

Loge Lala e 5 0 el iumd ¢ oML 3,181 T 28

1 it 2 s 5] SHLB 11 B3 i o LY (90 Ly
LY e syl 2 cnalsgll

25l 3] Al Jiamiy 50D (o 11 5 A2 gl 3y gy peuis
Liaaioms 2 U 3530570 35l sbl g Jlaa¥ ol . Lguals pas clS 21
.«Q:z" u;\.ajajl‘ Je> 2\_..1.@.&%2“ 0943 Lg.a (s .,\.u‘d -

AAls| el ,8

Avoiding the Brain Drain: What Companies Are Doing to

Lock in Their Talent (1999, Kepner-Tregoe, Inc).

The 199899- Hay Employee Attitudes Study (1998, The Hay

Group).

Finding and Keeping Great Employees by Jim Harris and
Joan Brannick (1999, AMACOM).

87





