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Trust: The Social Virtues and the Creation of Prosperity by
Francis Fukuyama (1995, Free Press)

Trust & Betrayal in the Workplace: Building Effective Rela-
tionships in Your Organization by Dennis S. Reina and
Michelle L. Reina (1999, Berrett-Koehler Publishers)

Trust in the Balance: Building Successful Organizations on
Results, Integrity, and Concern by Robert Bruce Shaw
(1997, Jossey-Bass)
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Reclaiming the Fire by Dr. Steven Berglas (2001, Random
House)
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In Good Compawy: How Social Capital Makes Organizations
Work by Don Cohen and Laurence Prusak (2001, Har-
vard Business School Press)

The War for Talent by Helen Handfield-Jones, Ed Michaels,
and Beth Axelrod (2001, Harvard Business School Press)

“How to Kill Creativity” by Teresa M. Amabile (Harvard
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Finding & Keeping Great Employees by Jim Harris, Ph.D.
and Joan Brannick, Ph.D. (1999, AMACOM Books)

Keeping the People Who Keep You in Business: 24 Ways to
Hang on to Your Most Valuable Talent by Leigh Branham
(2001, AMACOM Books)

Love ’Em or Lose ’Em: Getting Good People to Stay by Beverly
Kaye and Sharon Jordan-Evans (1999, Berrett-Koehler
Publishers)
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