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Make Their Day! Employee Recognition That Works by Cindy
Ventrice (2003, Berrett-Koehler)

The Magic of Employee Recognition: 10 Proven Tactics from
CalPERS and Disney by Dee Hansford (2003, Worldat-
Work)

Other People’s Habits: How to Use Positive Reinforcement to
Bring Out the Best in People Around You by Aubrey C.
Daniels (2000, McGraw-Hill)
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