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The Wisdom of Teams: Creating the High-Performance Organi-
zation by Jon R. Katzenbach and Douglas K. Smith
(1994, HarperBusiness paperback)

Rewarding Teams: Lessons from the Trenches by Glenn
Parker, Jerry McAdams, and David Zielinski (2000,
Jossey-Bass Publishers)

The New Self-Directed Work Teams: Mastering the Challenge
by Jack D. Orsburn and Linda Moran (2000, McGraw-Hill,
2nd edition)
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