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- Arcaro, J.S., Quality in Education: An implementation Hand
Book, (Florida: St. Luice Press, 1995), P.69.
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(NewYork :Addison — Wesley publishing company, Inc., 1992), PP.8,9.
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higher education”, Higher Education, Vol.43, No.2, 1992, PP.22 — 27.
- Lewis, R.G. and Smith, D.H., Total quality in higher education,
op. cit., P.63.
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