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Ben M. Enis and Keith K. Cox. Marketing Classis: A Selection of
Influential Articles, Allyn and Bacon. Inc., USA, 3rd ed, 1997.

C. R. Patty and r. Hite, Managing Sales People, Prentice — Hall
International, Inc, N. j., 3rd ed, 1998.

Philip kotler, Principles of Marketing, Prentice — Hall, Inc, Englewood
Cliffs, N. j., 1980.

B- Periodicals

V. Cook, " Understanding Strategy and Differential Advantage",
Journal of Marketing, Vol. 49, Spring, 1985.
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