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continuous quality improvement initiatives (total
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149- Brydges Richard Ross. 1997 : Total quality
management;  bridging theory to  practice
(organizational culture, system of profound know
ledge ). EDD, university of san diego .

150- Douglas Thomas john. 1997 : Adopting A total
quality strateng for competitive advantage ; are
source based evaluation ( total quality management
, strategic change, organization performance ).
PHD, the university of Tennessee.

151- Freed, Jand others . 1997 : Implementing the
quality principles in higher education, research in
higher, education, vol. 38, No2, page 107 — 119 .

152- Grandzol john Richard 1996 : Implementing total
quality critical relation ships ( managers , total
quality =~ management, employee  fulfillment,
customer fulfillment ). PHD, temple university .

153- Harris david Thomas sr 1995 : Educators attitudes
towards the appropriateness of total quality
management to education — PHD, university of
Maryland college park.

154- Huang, chiou, 1994 : Assesing the leader ship styles
and total quality leadership behaviors of presidents
of four year, universities , colleges that have in
portended the principles of total quality,
management dissertation, Ohio stat university.

155- Lewis, G, and smith, H 1997 : Why quality
improvement in higher education, international
journal, vol, 1,, p.p. 259, 260.

156- Oebbecke markus. 1998 : Toward A frame work of
total quality management ( TOM) in professional
sport team organizations; Identification and
validation of TOM constructs, and the development
of an associated measurement instrument. EDD;
temple university.



157- Park Byeaunggone. 1997 : Total quality
management ( TOM) operation in public
organizations empirical assessment of critical

success factors ( performance
improvement ) . PHD ; the university of Nebraska
Lincaln .

158- Pouretedal Mohsen. 1997 : Total quality
management  implementian  and  leadership
perspectives in astate agency ( oklahama,
department of corrections ). PHD; the university of
oklahama.

159- Reinert John Robert. 1997 : The impact of total
quality  management on the management
effectiveness of volunteer technical professional
organizations. DM; Colorado technical university.

160- Rodgers colleen grove. 1998 : Teacher perceptions
of total quality management practices in elementary
schools. EDD; Arizona state university.

161- Roopchand Roderick Sunil . 1997 : The critical
analysis of total quality management in coutinuing
hicher education. EDD; northern Illinois university.

162- Rossi — Evelyn — W. 1997 : Acase study of essential
implementatian characteristics for a successful total
quality management program determination of
organizational change through program
effectiveness ( quality, interpersonal skills, process
skill ) EDD; windener university.

163- Schwantz Gary Don. 1996 : Service quality in
higher education expectations and perception of
traditional and non traditional students ( total
quality management, customer service ) . PHD;
texas tech university.

164- Schweler Donald john. 1998 : Management
practices employed in selected newyork state punlic



165-

166-

167-

168-

169-

170-

school districty ( public education total quality
management , cantinuous improcement ) . EDD;
state university of newyork at atbany.

Secan Mark Edward. 1996 : Quality management
in public organizations the united states and
germany ( total quality management ) . PHD
the university of Nebraska lincoln .
Seymour,0,1994 :Total Quality management in
higher = Education  Clearing  the  hardies
administration and management , vol, 7, No4.
Shaffer jodi Ann . 1996 : Applying total quality
management methods to Acammunication services
department . Ms, utah state university.

Sloan Mark James. 1996 : The effects of the
implementation of total quality management
hasupon employee retention rate amang regional
service organization. PHD; Walden university .
Stepanovich Paul Leroy. 1995 : An analytic ,
assessment and reporting system for health care
processes ( TOM, quality control ). PHD;
medical university of south Carolina.

Sung Hsiu Te. 1998 : Bench marking the
implantation of total Quality management and
customer satisfaction in general automotive repair
shops in IOWA. PHD; IOWA state university.

171- Suk — Yeung — Ki. 1998 : Measuring the impact of

172-

total quality management ( Tom ) on efficiency
using date envelopment analysis ( DEA ) in the
hospment analysis ; the case of the east south
central region of the united states ( cost control ) .
PHD, the university of mississippi .

Torbice Zeljko Marko. 1997 : Total quality
management and customersatisfation n
homebuilding. PHD university of florida.



173- Warrack Barry James. 1994 : An Inouiry into
quality processes in auniversity and ITS faculties (
TOM). PHD the university of Manitoba canada .

174- Wiklund, Hakan, et al, 2005 : Innovation and TOM

in  Swedish Higher education Institutions —
possipbilities and pit balls .
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