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 

 

 

 

 




 
 
  
  
  
  
  
  
  
  

 
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 


)*( 

  

1-  Logistics activities   


–

11–5 



–Customer service–
 



–––

Martin Christopher . 1993 





Martin Christopher. 1993 26 

  

                                                             
  أ.د/ حسن أحمد عطية الشافعي )*(

  د/ نادي أحمد علي عبد المجيد     
  د/ محمد عمر عبد الرسول     
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2-  Transportation   




––

–

1215 17 





–– 

Coyle etal . 200010 56 

3-  Warehousing   






–––––

–1 13 

4- Purchasing   
- 

6 25 
-   –  – 

–––


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        

21 6 

5-  Demend forcasling   
- 

       

8 15 
- 

14 13 

6-Inventory   










19 15 

7-  " Materials " handling   
–

–





–11 23 

o b e i k a n d l . c o m
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8-  Automation In Order Processing   






 

33 16 

9-  Packing   






8 52 

10- Parts And Service Support   



 

35 53 

11- Sir Selection   


–
– ––

––– 

37 201 

o b e i k a n d l . c o m
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12-  Product Return   




– 

 

" reverse logistics "



 

11–60 

13-  Logistics Communications   




– 

       

          

The logistics importance  

          

40 76 

value utility

time utility

customer 

o b e i k a n d l . c o m
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satisfaction

–

–



38 36 

–



 

––
––

–39 66 

–

 





–





42 33 







11 56 
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 

 

 



–



Point of orgin

Point of consumption











–

2006

20041998

1998 (Stock,etal : 1999 ) 

  

 





 
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 

 

 –

2008

2010

2008 

  

 

–







3820 















2015 



 
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 



 

1    

2  

3  
4  

5  

6  
7  

8  

9  
10  

11   

12   

13  

14       

 

 



 
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 

1 Logistics 



 

 



20 16 

2-  
Logistics Activatieo   

––
–––––

––––
–– 

–

–––11 14 

 



11 56 





– 

100٪ 
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



20102008

–
–

–









–
–9 26 

–







9 7 

 
   

  

 
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   


 




–– ––
 ––– –

--–100 
 )1( رقم جدول

 )الاندية( البحث عينة وتوزيع تصنيف

 
 

    

1  5 1 3 9 

2  6 1 3 10 

3  3 1 3 7 

4  3 1 2 6 

5  4 1 1 6 

6  3 1 3 7 

7  4 1 2 6 

8  5 1 1 7 

9  3 1 2 6 

10  2 1 4 7 

11  3 1 3 7 

12  4 1 2 7 

13  3 1 1 5 
14  5 1 2 8 

15  2 1 1 4 

 52 15 33 100 
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1

100



30



 

 

 





 

- . 

-  
-  





10

 

-  
-  
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

55100

 

 

 

 

 

–

–



75 

 







 

o b e i k a n d l . c o m
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  )2( جـدول
  الأول للمحور الكلي واموع عبارة كل جةدر بين الإرتباط معاملات قيم

 "الانشطة اللوجيستية في المؤسسات الرياضية" 
 )30=  ن( 

          

1  2.633 0.615  1.503 0.857 

 2.769 0.531  0.920 0.738  2.700 0.466  0.920 0.727 

 2.931 0.286  0.792 0.973 11 

 2.957 0.203  1.407 0.910  2.667 0.547  1.407 0.945 

2  2.100 0.675  0.172 0.802 

 2.487 0.827  0.693 0.930 12 

 2.923 0.268  0.370 0.868  2.533 0.182 0.345 0.791 

 2700 0.633 0.470 0.954  2.666 0.253  0.070 0.974 

 2.067 0.740  0.108 0.858  2.600 0.563  0.170 0.869 

 2.633 0.615  1.503 0.978  2.067 0.907  0.286 0.784 

 2.133 0.629  0.980 0.966 13 

4  2.800 0.407 0.139 0.975 

 1.700 0.702 0.499 0.774  2.867 0.434 0.282 0.957 

 1.567 0.758  0.637 0.847  2.767 0.568  0.291 0.868 

 2.133 0.819  0.089 0.932  2.700 0.590  0.594 0.867 

6 14 
 2.100 0.88 0.182 0.772  1.562 7.728  0.123 0.935 
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          

 2.333 0.844  0.232  0.854  2.333 0.844  0.179 0.825 

 2.733  0.521  0.101 0.865  2.733 0.521 1.582 0.884 

 2.667 0.547 0.378 0.855 15 

8  0.563 0.672 1.511 0.847 

 2.133 0.819  0.089 0.932  2.700 0.590  0.594 0.867 

 2.800 0.484  0.135 0.845  2.567 0.679 0.402 0.865 

 2.100 0.88 0.182 0.772 16 

9  2.201 0.441  0.254 0.944 

 2.400 1.102 0.106 0.849  2.367 0.451 1.346 0.965 

 2.533 1.106  0.090 0.855  2.123 0.835 0.170 0.733 

 2.333 0.844  0.232 0.854  2.333 0.844  0.179 0.825 

10 

 2.700 0.590  0.594 0.867 

 2.567 0.679 0.402 0.865 

17 
 1.562 7728  0.123 0.935 

18 
 2.367  0.451  1.346 0.965  

 2.000  0.871   -0.539 0.867  

 2.767  0.568   -0.291 0.868  

 2.867  0.507   -0.135 0.866  

 1.562  7.728   -0.123 0.935  

0.050.361 
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2 

 33





0.05

 
 )3( جـدول

 للمحور الكلي واموع عبارة كل درجة بين الإرتباط معاملات قيم
الفرق بين اللوجيستيات في المؤسسات الخدمية للانشطة "  الثاني

 )30=  ن" (الرياضية والمؤسسات السلعية الرياضية 

     

19 
 2.633 0.556  0.192 0.965 

 1.567 0.758  0.637 0.847 

 2.867 0.356  0.611 0.919 

20 
 2.800 0.484  0.135 0.845 

 2.967 0.183 0.197 0.859 

21 
 2.400 1.102 0.106 0.849 

 2.533 1.106  0.090 0.855 

 2.133 1.074  0.612 0.789 

0.050.361 

3 

 33


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

0.05

 

  



5.530

0.523

 

 )4( جدول

  الاستبيان لعبارات الفا معامل
  )30=ن(

     

 14.468 29 0.4989 

4.386 

 542.030 1980 0.2738 

  86.798 66 1.315 
 455.232 1914 0.2378 

 556.498 2009 0.2770 

 
282009

 

1   

2  
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 
 

  )5جدول رقم (
  الرياضية المؤسسات فى اللوجيستية الأنشطة الأول المحور

  100= ن

  
   

 
 

      

1 





 

20 20 5 5 75 75 145 48.33 

  80 80 10 10 10 10 270 90 

  75 75 15 15 10 10 265 88.33 

  20 20 60 60 20 20 200 66.66 

  15 15 10 10 75 75 140 46.66 
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  
   

 
 

      

2 CUSTOMER & service 
  10 10 25 25 65 65 145 48.33 

  75 75 7 7 18 18 257 85.66 

  30 30 40 40 30 30 200 66.66 

  75 75 10 10 15 15 260 86.66 

3  

  95 95 1 1 4 4 291 97 

  70 70 20 20 10 10 260 86.66 

  60 60 30 30 10 10 250 83.33 

 

 
75 75 9 9 16 16 259 86.33 

 



. 

77 77 13 13 10 10 267 89 
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  
   

 
 

      

4 Transportation  
  80 80 5 5 15 15 265 88.33 

  90 90 5 5 5 5 285 95 

 



 

76 76 20 20 4 4 272 90.66 

5 Warehousing  
 







 

95 95 2 2 3 3 292 97.33 

 



  

80 80 10 10 10 10 270 90 
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  
   

 
 

      

6  

  88 88 4 4 8 8 280 93.33 

  83 83 7 7 10 10 273 91 

  35 35 45 45 20 20 215 71.66 

 

 
87 87 5 5 8 8 279 93 

7Purchasing 
  77 77 15 15 8 8 249 83 

  93 93 4 4 3 3 290 96.66 

  70 70 15 15 15 15 255 85 

  





 
 

95 95 2 2 3 3 292 97.33 
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  
   

 
 

      

8  

  99 99 0 0 1 1 299 99.33 

  100 100 0 0 0 0 300 100 

  85 85 5 5 10 10 275 91.66 

  99 99 0 0 1 1 298 99.33 

  75 75 10 10 15 15 260 86.66 

9 Demand forcasting – 

 

 
60 60 25 25 15 15 245 81.66 

  70 70 20 20 10 10 260 86.66 

  95 95 5 5 0 0 295 98.33 

 



 

88 88 7 7 5 5 283 94.33 
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  
   

 
 

      

10-Inventory 

  
 

50 50 30 30 20 20 230 76.66 

  

 
95 95 0 0 5 5 290 96.66 

11 - Materials handling 

  40 40 20 20 40 40 200 66.66 

  25 25 15 15 60 60 165 55 

12- 

  75 75 12 12 13 13 262 87.33 

  70 70 20 20 10 10 260 66.66 

  85 85 13 13 2 2 283 94.33 

 

 
90 90 5 5 5 5 285 95 

o b e i k a n d l . c o m
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  
   

 
 

      

13 automation in order processing  
  90 90 10 10 0 0 280 93.33 

  95 95 0 0 5 5 290 96.66 

  77 77 10 10 13 13 264 88 

 





 

100 100 0 0 0 0 300 100 

14-packing  

 



 

87 87 10 10 3 3 274 91.33 

  95 95 0 0 5 5 290 96.66 

 

 
70 70 20 20 10 10 260 86.66 
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  
   

 
 

      

15parts and service support 

 



 

65 65 30 30 5 5 255 85 

 

 
60 60 30 30 10 10 220 73.33 

 



 

50 50 20 20 30 30 220 73.33 

16site selection  
 

 
82 82 8 8 10 10 272 90.66 

 



 

90 90 8 8 2 2 288 96 
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  
   

 
 

      

  80 80 13 13 7 7 273 91 

  83 83 7 7 10 10 273 91 

  75 75 15 15 10 10 265 88.33 

  90 90 2 2 8 8 282 94 

 

 
92 92 3 3 5 5 290 96.66 

17product returns 

 



 

86 86 13 13 1 1 283 94.33 

18logistics communications 

 



 

92 92 3 3 5 5 290 96.66 
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  
   

 
 

      

 

 
75 75 20 20 5 5 270 90 

 

 
80 80 13 13 7 7 273 91 

 

 
75 75 0 0 25 25 250 83.33 

 

 
90 90 2 2 8 8 282 94 
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5

55 10075



75 

5

75

5



175

23
45

67

89

1012

1314

1617

18

75



– ––

–––––
––

–
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









75



1

2611

1215

75















 
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  )6الجدول رقم (
   الرياضية للأنشطة الخدمية المؤسسات فى اللوجيستيات بين الفرق الثانى المحور

   الرياضية السلعية والمؤسسات
  100ن =

  
   

 
 

      

19  
  76 76 10 10 14 14 262 87.33 

  77 77 12 12 11 11 266 88.66 

  78 78 2 2 20 20 258 86 

 

 
86 86 4 4 10 10 276 92 

20  

 





 

85 85 8 8 7 7 278 92.66 
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  
   

 
 

      

 



 

75 75 12 12 13 13 262 87.33 

21 

 

 

 
90 90 3 3 7 7 284 94.66 

 

 
92 92 6 6 2 2 290 96.66 

 

 
95 95 5 5 0 0 295 98.33 
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  6

86.66 98.33

75 

  6

75

 

6





 

75



 



 

- 





75

 

  

 
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 

 











Flexibility Logistics









 







 

 

 

 

 
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 
 

 

  







 

 

  Customer Service





 

  







 
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Transportation 

  



 

  

 

-  

-  

-  

   



 

  Ware Housing

 

   









 
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  

 

Purchasing 

  





  

 

  –

   

 

Demand Forecasting 

   







 

Inventory  

  



  

 
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



 

Materials Handling 

  

 

  

  

 



 

Automation in Order Processing 

   

  

–

 



 

Packing 

   

  

 
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 



 

Parts and Service Support 

   

  

 

  

Site Selection 

   

   - 
 

  -

 - -  -
 - 

 

Product Returns 

 

  

 

 
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  

 

Logistics Communications 

 

  











 

 

  

 

 

  

 

  





75
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 

  

 

 

 

  









Flexibility Logistics









 

 

 

 

 

 
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 
   

  

 

   
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 

 

 

 

 



 
1 Customer 

2 Transportation 

3 Warehousing  

4 Purchasing  

5 Demand Forecasting  

6 Inventory  

10 Parts and Service Support  

7 Materials Handling 

8-Automation in order 
 

9 Packing  

12  ReturnsProduct 

11  Site Selection 

13 Logistics Communications  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
2 
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 
========  

 

1  

 

 







1998 

2

 

 



2006 

3 

 

 

 

Bencharking



2004 

4 

 

 

 



2006 

5 

 

 

 

2003 
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6 

 

 

 



2006 

7 

 
 

 

2003 

8  

 

 







2007 

9  

 

 





2003 

10  

 

 





2006 

11  

 

 


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

2010 

12 

 

 

 







2007 

13  

 

 



2001 

14  

 

 









1996 

15 

 
 

 5

1990 

16  

 

 



2001 
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17  

 

 

1995 

18  

 

 

7

2001 

19 
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Abstract
(*) 

- ((Logistics activities for promotional activities and sports 
Institutions in sports "clubs"))  

- The study aimed to identify the logistics activities for 
promotional activities and sports institutions in sports 
"clubs" through the following activities:  

1. customer service or the beneficiary.   
2. Transport      
3. Storage       
4. Purchase      
5. Forecasting       
6. Inventory  
7. Material Handling  
8. Run a Command requests  
9. Packaging  
10. The parts or support services  
11. Site selection  
12. Returns from sales or services  
13. Logistics Communications 

                                                             
(*)A. D/ Hassan Ahmad al-Shafi'i: Professor of Sports Management - 

Faculty of Physical Education for Girls - Alexandria University 
B. Dr./ Nady Ahmed Ali Abd El Mageed: PhD in Sports Management - 
University of Alexandria  
C. Dr. / Mohammed Omar Abdul Rasul: PhD in Sports Management - 
University of Alexandria  
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The difference between the logistics service 
companies to sports activities and sports institutions 
commodity.  

Flexibility logistics (supply flexibility - flexibility of 
purchase - flexible physical distribution). 

Procedures of the study - the use of descriptive 
method named - and questionnaire as a means of collecting 
data and information and applied to a random sample of the 
management of some institutions sports "clubs", and use 
statistical methods appropriate for the information and data - 
and to present and discuss the results and conclusions The 
study suggested model explains logistics activities for 
promotional activities and sports institutions in the sports 
clubs.  
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  ) الاستبيا ن1مرفق رقم (
   الرياضية المؤسسات فى اللوجيستية الأنشطة الأول المحور

     

1 





 

      

        

        

        

        

2 

CUSTOMER & service 
        

 

 
      

 

 
      

 

 
      

3 

 

        

        

        

 



 

      
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     

 



 

      

4 Transportation 

 
        

        

 





 

      

5 Warehousing  
 











 

      

 



 
 

      

6  

        

        

        
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     

 

 
      

7Purchasing 
        

        

        

 





 

      

8  

        

        

        

        

        

9 Demand forcasting –

 

 

 
      

 

 
      

        

 





 

      
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     

10-Inventory 

 

 
      

 

 
      

11 - Materials handling 

        

 

 
      

12 

        

        

        

 



 

      

13 automation in order processing  
  

 
      

        

        

 







 

 

      
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     

14-packing  

 





 

      

 

 
      

 

 
      

15parts and service support 

 





 

      

 

 
      

 





 

      

16site selection  
 



 

      

 



 

      
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     

        

        

        

        

 

 
      

17product returns 

 





 

      

18logistics communications 

 





 

      

 



 

      

 



 

      

 



 

      

 

 
      
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 للأنشطة الخدمية المؤسسات فى اللوجيستيات بين الفرق الثانى المحور
   الرياضية السلعية والمؤسسات الرياضية

     

19  

        

        

        

 

 
      

20  

 





 

      

 



 

      

21 



 

 

 
      

 

 
      

 



 

      


2 
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 

 

 

 

 

1  





 

-  

-  

-  

- 



 

- 

 



 

2 Transportation 

  









 

 





 

 

 

 

  

    

 

  

 



 

-  

-  

-  

-  

1 Customer 

Service







 
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 

 
 

3 Ware Housing 

 

 

 

  

 

- 

 

 

 

 

  

  

   

  

  

 

 
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 

 

 

 

4 Purchasing 

 





 

 





 

 

 













 

  

- 

  

  

  

 

 

  

  

  

  

  

  

- 

  

  
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 

 

6 Inventory 5 Demand Forecasting

 

 

 

  

 

 

 





 

 

 

 





 

 

 

  

  

 



 

 

 
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 

 

 

  

  

  

 

 

7 Materials Handling 

 

 

 



 

 

 

 

 
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 

 

 

 

8 Automation in Order Processing 
 

 

 

   

 

 
  

 

 

 

 

 
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 

 

 

10 Parts 

and Service Support 
9 Packing 





 

 

 

 

 

 

 

 

  

 





 

 

 
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 

 

12- 

Product Returns 

11 Site Selection

 

 





 

 

 



 

 



 

  

 







 

  

 



 

 



 

 

 



 



 
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13 Logistics Communications 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
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 

 

 
 

 







 

 



. 

 

 

 

 

  

  

 

 

 

 

 75

 
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 

 

 
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