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

      the continuous mutations that characterize the businesses environment for the majority of enterprises 
as a result of several factors e.g ( the revolution of communications, and the great progress in technology 
lead in all economic and industrial spheres, and the acute competition between enterprises in addition to 
the permanent and swift changes at the desires and needs and tastes of consumers, that did make from the 
innovation of new products and a new service as a strategic necessity to every enterprise seeks to the 
success and the outliving in the market. 
      And the innovative marketing in the domain of products and in the 4 Ps is considered as a one from 
the most important strategic means that contributes in attainment a competitive advantage for enterprise 
and sic aide it at outliving and success and reinforce its abilities in accomplishing its objectives. 
   Where it focalized in this search on the demisting of the concept and the importance of innovation 
generally, and sic in domain of innovation in marketing and in the mix marketing and its role in 
improving the performance of enterprise and the want-extent to it as one of the factors of advance. 
     From what predated, the Wataniya Telecom firm from through dairy of ''ooredoo'' as a model, 
innovate new services and offers based on innovative marketing as avenue to enable it on outliving in 
competitive momentum that became characterize its environment for protection its market share. And 
provide all requirement s of superiority and excellence. 
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 k 


 k  a a 

a n 

n 


d       the continuous mutations that characterize the businesses environment for the majority of enterprises d       the continuous mutations that characterize the businesses environment for the majority of enterprises 
as a result of several factors e.g ( the revolution of communications, and the great progress in technology d as a result of several factors e.g ( the revolution of communications, and the great progress in technology 
lead in all economic and industrial spheres, and the acute competition between enterprises in addition to 

d lead in all economic and industrial spheres, and the acute competition between enterprises in addition to 
the permanent and swift changes at the desires and needs and tastes of consumers, that did make from the 

d the permanent and swift changes at the desires and needs and tastes of consumers, that did make from the l lead in all economic and industrial spheres, and the acute competition between enterprises in addition to l lead in all economic and industrial spheres, and the acute competition between enterprises in addition to 
the permanent and swift changes at the desires and needs and tastes of consumers, that did make from the l the permanent and swift changes at the desires and needs and tastes of consumers, that did make from the 
innovation of new products and a new service as a strategic necessity to every enterprise seeks to the l innovation of new products and a new service as a strategic necessity to every enterprise seeks to the .       And the innovative marketing in the domain of products and in the 4 Ps is considered as a one from .       And the innovative marketing in the domain of products and in the 4 Ps is considered as a one from . the most important strategic means that contributes in attainment a competitive advantage for enterprise 

. the most important strategic means that contributes in attainment a competitive advantage for enterprise c the most important strategic means that contributes in attainment a competitive advantage for enterprise c the most important strategic means that contributes in attainment a competitive advantage for enterprise 
and sic aide it at outliving and success and reinforce its abilities in accomplishing its objectives. c and sic aide it at outliving and success and reinforce its abilities in accomplishing its objectives. 
   Where it focalized in this search on the demisting of the concept and the importance of innovation c    Where it focalized in this search on the demisting of the concept and the importance of innovation 
generally, and sic in domain of innovation in marketing and in the mix marketing and its role in 

c generally, and sic in domain of innovation in marketing and in the mix marketing and its role in 
improving the performance of enterprise and the want-extent to it as one of the factors of advance. 

c improving the performance of enterprise and the want-extent to it as one of the factors of advance. o 
generally, and sic in domain of innovation in marketing and in the mix marketing and its role in o 
generally, and sic in domain of innovation in marketing and in the mix marketing and its role in 
improving the performance of enterprise and the want-extent to it as one of the factors of advance. o improving the performance of enterprise and the want-extent to it as one of the factors of advance. 
     From what predated, the Wataniya Telecom firm from through dairy of ''ooredoo'' as a model, o      From what predated, the Wataniya Telecom firm from through dairy of ''ooredoo'' as a model, 
innovate new services and offers based on innovative marketing as avenue to enable it on outliving in 

o innovate new services and offers based on innovative marketing as avenue to enable it on outliving in 
competitive momentum that became characterize its environment for protection its market share. And 

o competitive momentum that became characterize its environment for protection its market share. And mcompetitive momentum that became characterize its environment for protection its market share. And mcompetitive momentum that became characterize its environment for protection its market share. And 
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 
 

            
              





















       


   






 







o b 
b 


b 

e i i i  k 
k 


a a 
a 
a  n 

n 


n n n  d  d 


d  l  l 
 l 


l  . 
.  c  c  c 
c 



c  o o o o 
o 



o  m m
 
m
 



-   -












































o o 
o b 
b 


b 
b 



b  e  e 



e  i  i 


i  k 
 k 


 k 
k 



k  a 
 a 


 a 


a 


a  n  n 


n 


n  d 
 d 


 d 



d  l  l 


l  . c c c  c 


c  o  o 


o 


o  m

m
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










  

















     





•••  







o o 
o b 
b 


b 

  

b    e    e   



e  i  i 


i  k 
 k 


 k 



k  a  a 


a 


a  

a    
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           










               





       













              
       




o o 
  o   b 
  b 
  

b 


b e e 


e 


e i i 
i 


i k 
k 


k 
               k                a 
               a 
               


a 



a  n  n 


n 
n 
n 
n      

n      d 
d 


     d      d 
d 



d 
 l l 
 l 


l . 
. c c 

c 


c o o 


o 


o  mm
              

m
              



-   -



              


          





  



   











           

  











  


               


o o 
o b 
b 


 
b  



b e e 


e 
   

e    i i 
   i    


i k 
   k 
   
k 



k a a 


a 


a n 
n 

n d  d 
         

d          l   l   l l l   l   

l . 
. c c 

c o 
o 


o o o o o o 

o 



o mm

m


m





-   -


 
           


           


      















 





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k 



k a 
a 


a 


a 
a  n 

 n 


 
n  d 

 d 
 

d d d d 
d 
d 
d l l 

l .  . 


.  c  c 


c 
c 

  

c    o 
o 
o    o   

 
o  
o  mm


m




-   -


1
%   

%47 140  
% 53 160  
% 100 300  




2
%   

% 27 80 19 
% 50 150 20  -29  
% 20 60 30  -39  

% 3 10 40  
% 100 300  

 
                 

          


3
   

10% 30  
17% 50  
26% 80  
47% 140  
00% 00  

100% 300  


 





4

   

% 30 90 / 
% 24 72  / 
% 33 100  
%13 38  
% 100 300  

o o 

b b b b b b b b b b b b e e % 20 e % 20 e % 3 

e % 3 

e e i % 100 i % 100 i i  i  k k k  k  
  k      k    

   
k       
k      a    a    



a n n n 
n 
n 30 

n 30 

n n n d d d d d d d d d d d d d d d d d l l l l l l l . . 
 

.  c 
c 
c  c  


c o 

o 


o 

o  m



-   -





5
   

%41 123 ooredoo 

44% 132 Djezzy 
15% 45 Mobilis 

   

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  


  

 
  

      
  


  
  

 
.  

41.
3  

53.8  5  0  0  2  0.579    




 .  

40  53.8  3.8  2.5  0  2  0.667    


.  
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36.3  0  0  0  1  0.484    
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
.  
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



.  

36.
3  

42.5  5  16.3  0  2  1.037    
  


  
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44.3  5.18  4.11  0  2  0.71    
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 a 
 


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

n (%)  

n (%)  

n n n n d d d d d   d   d d d d d d d d d 
53.8  5  0  0  2  

d 
53.8  5  0  0  2  

d l l l l l l l 41.l 41.
3  l 3  l l l l l l l l l l . . . c c 

c .c .  c   c c c c c 


c 


c o 
o 
o o 

o o o 

o 
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







7











 
  

(%)  
  


  


  

  
    


  


  
  


.  

50  30  8.8  11.
3  

0  1  1.007  
  




 
.  

43.8  48.8  5  2.5  0  2  0.693    
  




  

81.3  17.5  1.3  0  0  1  0.433  
  


)

 (
.  

50  33.8  5  11.
3  

0  1  0.981  
  





.  

55  25  2.5  17.
5  

0  1  1.123  
  





.  

45  43.8  3.8  5  2.5  1  0.931  
  


  

54.18  33.1  4.4  7.9
3  

0.41  1  0.861  
  

o b 

b 


b 

b b b b b e 
e 

e   e   e e e e i i 0  1  i 0  1  i i i i i k 

0  1  k 
0  1  k k k k k k 43.8  48.8  5  2.5  0  2  k 43.8  48.8  5  2.5  0  2  k k k k k k a a a a a a a 81.3  17.5  1.3  0  0  1  
a 81.3  17.5  1.3  0  0  1  
a a a a a a n n n n n n n 50  33.8  5  11.

n 50  33.8  5  11.
3  

n 3  

n n n n n n d d d d d d d d d d 55  25  2.5  17.

d 55  25  2.5  17.

d d d d d d l 55  25  2.5  17. l 55  25  2.5  17. l l l l . c c 
c 

c .  
c .  
c c c 

c 

c o o 
o o o 
o 
o 
o 
o 



o 

o mm


m




-   -



8

 
  

(%)  
  


  

 
  

  

  

  
  


  
  




.  

78.8  21.
3  

0  0  0  1  0.412    








.  

90  5  2.5  2.5  0  1  0.591    




.  

86.3  13.
8  

0  0  0  1  0.347    




.  

86.3  13.
8  

0  0  0  1  0.347    


  




.  

62.5  30  1.3  6.3  0  1  0.811    






  

66.3  25  0  8.8  0  1  0.886    





.  

87.5  6.3  6.3  0  0  1  0.530    








  

88.8  11.
3  

0  0  0  1  0.318    




  

75  25  0  0  0  1  0.436    




  

90  10  0  0  0  1  0.302    


  

81.1
5  

16.
1  

0.38  1.76  0  1  0.498    

o o o b b b b b b b 
b   
b   
b b b b b e e e i i i i i i i 0.347  i 0.347  i i i i i i k 

0  0  0  1  k 
0  0  0  1  k k k k k k k k 0  0  0  1  

k 0  0  0  1  

k k k k k k k a 
0  0  0  1  a 
0  0  0  1  a a a a a a a a 62.5  30  1.3  6.3  0  1  

a 62.5  30  1.3  6.3  0  1  

a a a a a a n n n n n n d d d d d d d 66.3  25  0  8.8  0  1  d 66.3  25  0  8.8  0  1  d d d d d d d d d 66.3  25  0  8.8  0  1  d 66.3  25  0  8.8  0  1  d l l l l l l l l 87.5  6.3  6.3  0  0  1  

l 87.5  6.3  6.3  0  0  1  

l l l l l l . c c c c 
c .  c .  c c 

c 


c 

c o o 
o 


o 



o 

o o mm



-   -


  








9
 

  
(%)  

  



  


  

  
  

  


  


  
  





.  

51.3  41.3  0  7.5  0  1  0.830  
  


) (

  .  

58.8  41.3  0  0  0  1  0.495  
  


)

.(  

40  21.3  0  38.8  0  1  1.354  
  




.  

23.8  71.3  5  0  0  2  0.651    


.  

80  20  0  0  0  1  0.403  
  




.  

56.3  32.5  5  6.3  0  1  0.849  
  


)

 (


  

48.8  37.5  1.3  12.5  0  1  0.981  
  

  


  

51.2
8  

37.8  1.6
1  

8.22  0  1  0.794  
  

 



           




o b 
b 



b 

b b b b b b b b b b b e e   e   e e e e e e 0.830  

e 0.830  

e e e i i 51.3  41.3  0  7.5  0  1  i 51.3  41.3  0  7.5  0  1  i i i k k k k k k k k 58.8  41.3  0  0  0  1  
k 58.8  41.3  0  0  0  1  
k k k k k k a a a a a a a 40  21.3  0  38.8  0  1  
a 40  21.3  0  38.8  0  1  
a a a a a a n n n n n n n n n 23.8  71.3  5  0  0  2  

n 23.8  71.3  5  0  0  2  
n n n n n n n n n n n d d d d d d d 80  20  0  0  0  1  d 80  20  0  0  0  1  d d d d 80  20  0  0  0  1  d 80  20  0  0  0  1  d 80  20  0  0  0  1  d 80  20  0  0  0  1  d d d d d d d 56.3  32.5  5  6.3  0  1  

d 56.3  32.5  5  6.3  0  1  

d l l l l l l l 56.3  32.5  5  6.3  0  1  l 56.3  32.5  5  6.3  0  1  l l l l l l . . . c 
c 

c 

 (c  (c 


c 
c 

c 

c o o o o 

o 
o o o o o o  

o  m m 


m

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  
(%)    


  


  

  
    


  


  
  




.  

100  0  0  0  0  1  0.000    


.  

76.3  23.8  0  0  0  1  0.428    





.  

78.8  16.3  0  3.8  1.3  1  0.776    




.  

28.8  12.5  0  58.
8  

0  4  1.369  
  
  





 .  

80  20  0  0  0  1  0.403    


  

72.7
8  

14.5  0  12.
52  

0.26  1  0.595    


    








11

 
  

(%)  
  




  


  

  
    

  


  
  


  

71.3  15  0  13.8  0  1  1.041    


  

66.3  26.3  0  7.5  0  1  0.842    


.  

37.5  46.3  0  10  6.3  2  1.164    


.  

41.3  8.8  0  0  0  1  0.284    


.  

83.8  8.8  3.8  3.8  0  1  0.711    

o o o b 
b 
b b b b b b b   b   b b b b b b b b e e e e e e e 1.369  

e 1.369  
e 
e e e e e e i i i i i i i 0.403  

i 0.403  
i i i i i i k k k k k k k 80  20  0  0  0  1  k 80  20  0  0  0  1  k 80  20  0  0  0  1  k 80  20  0  0  0  1  k k k k k k k k a a a a 14.5  0  12.a 14.5  0  12.

52  
a 52  

0.26  1  a 0.26  1  a a a a a a a a a a a a a a 

a n n 
n  



n d 
 d 
 

d 
d d d 



d l l l l 

l . .  .   .  c c 

c c c c o o   o   o o o o o o mmm



-   -



  

60.0
4  

21.0
4  

0.76  7.02  1.26  1  0.808    


 

        



12
 

  
(%)  

  



  


        

  

  
  

 
 

.  

87.5  12.5  0  0  0  1  0.333  
  

  

 

.  

78.8  21.3  0  0  0  1  0.412  
  

 
  

 
.  

65  35  0  0  0  1  0.480  
  

   


.  

63.8  36.3  0  0  0  1  0.484  
  

 
  

73.77  26.2
7  

0  0  0  1  0.427  
  

 








     



 



o 
     o 
     

b b b 


b 


b 

b b b b b e 
e 


e e   e   e e e e e 
87.5  12.5  0  0  0  1  0.333  

e 
87.5  12.5  0  0  0  1  0.333  

e i i i i i 87.5  12.5  0  0  0  1  0.333  i 87.5  12.5  0  0  0  1  0.333  i i i k k k k k k k k k k k k 78.8  21.3  0  0  0  1  0.412  
k 78.8  21.3  0  0  0  1  0.412  
k k k k k k k k a a a a a a a 65  35  0  0  0  1  0.480  

a 65  35  0  0  0  1  0.480  

a a a a a a n n n n n n n n 63.8  36.3  0  0  0  1  0.484  

n 63.8  36.3  0  0  0  1  0.484  

n n n n d d 63.8  36.3  0  0  0  1  0.484  d 63.8  36.3  0  0  0  1  0.484  d d d d d d d d d 73.77  26.2

d 73.77  26.2

d d d l l 73.77  26.2l 73.77  26.2l l l l l l  
l  . . c c 

c 


c o o 
o 



o mm

m


m





-   -


 


           


 
              


  
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

e  i i 
 i  k 
 k 


 k 


k  a 
 a 


 a 


a 


a  n 
n 


 n 

  

n   d   d   


d  l  l 
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