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Abstract:

Most of the economic institutions doing business in an environment characterized by the work of the
highly competitive and constantly changing circumstances and a private changing market conditions and
the needs and desires of customers. Therefore, should the enterprise, which seeks to gain access to leading
the adoption of approach strategic based on innovation and creativity, as the provision of new or improve
existing, whether in products or processes will contribute to the creation wealth and profits, and create
value desired by the customer, and effective way to create a competitive advantage sustainable help to
stay in the market, especially in the digital economy.
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