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Alba, R. D.(1990). Ethnic identity: The transformation of

white America. New York: Yale University press.
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s� r¼«u?Ý sŽ rN	?H½√ ÊuO?Ð—Ë_« ÊuOJ¹d?�_« ¡ôR¼ eO1 nO?�Ë wÐË—Ë√

Æ5O³¹—UJ�«Ë tOMOðö�« UJ¹d�√ s�Ë ÍuOÝ¬ q�√ s� WO
dF�«  UOK
_«

Allen,j. (1990). I saw what you did and I know who you are.

Tucker, GA: Performance Managemrnt Publications.

ÆW?Fł«d�« W¹c?G²�« ‰U?³I?²Ý«Ë ¡UDŽ≈ v?KŽ WDO	?³�« …¡«dI�« Ác¼ e?�dð

ÆqLF�« l
u� w� ÎUOÐU−¹≈ Î«e¹eFð s¹dšü« e¹eF²� W�UF� ÎU
dÞ nAJ²Ý

Allen,R (2002). Guiding change journeys. san Francisco:

Jossey - Bass Pfeiffer.

WF²2 d?OOGð  öŠ— w½ULŁ VðUJ�« Âb?
 ¨wIO³Dð qLŽ »U?²� u×½ W¹dE½

ÆW�UI¦�« w�uIB�Ë 5
œU� dOOG²K� 5Ý—U2 «u×³BO� ¡«dI�« …bŽU	*

Boyett,J. H.& Conn, H. P. (1992). Workplace 2000: the rev

olution reshaping American business. New York: plume.
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ÆåMotorola,Sara Lee,Wal-Martò

Brandon, S.G. (Ed.) (1978). Dictionary of comparative

religions. New yourk: Macmillan.

W?H	KH�«Ë W?MI¹_« rKŽË ÊU	?½ô« rKF� ÎUI?O?
œ ÎUH¹d?Fð bK:« «c¼ Âb?I¹

 ôUI� w¼Ë ÆW?Oz«b³�« W1bI�« ¨WO?ÐdG�«Ë W¹uOÝü« ÊU¹œ_« WO?łu�uJOÝË

ÆWMOF� ÊU¹œ√  UH	K�Ë  UÝ—U2 nBð

Cooperrider, D. (Ed.), Yaeger, T.F., Sorenson, P.F.

(Ed.), & whitney, D. (Ed.) (2000).

 Appreciative inquiry: 

ÆdOOG²K� WOÐU−¹≈ W¹dE½ u×½ t−²ð WO½U	½« WLEM0 dOJH²�« …œUŽ≈

Champaign, IL: stipes publishing LLC.

Æ œuL;« wBI²K� wLKŽ w¦×Ð ”UÝ√ ¡UMÐ vKŽ »U²J�« «c¼ bŽU	¹

Â«b???�??²???Ý« vKŽ  ôU???I*« s?� W¹d¹uM?²�« W???Žu??L???:« Ác¼ U½b???ŽU???	ð

ÆUM²
UÞ q�U� Â«b�²Ý«Ë …b¹bł lzU
Ë ¡UM³� œuL;« wBI²�«

Cose, E. (1995). Aman s world: How real is male privi-

lege and how high is its price? New york: Harper Collins.

Èb?×?²ð U�b?MŽ ‰Ułd�« t?Ð dF?A¹ Íc�« »«dD{ô«Ë ¡U?O?²?Ýö� n�Ë

‰ö???š s� W¹d???�c�« W¹u???N�« d¼u???ł tðU??F???
uðË w	?M'« d??O???O??G???²�« —«Ëœ√

ÆqOK×²�«Ë d¹—UI²�«Ë WO�¹—U²�« sz«dI�«Ë  öÐUI*« Â«b�²Ý«
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Covey, S.R. (1996). The seven habits of highly effec-

tive effective people. New york: Simon & Schuster.

“U$ù« o¹dÞ w� ¡«dI�« l{Ë vKŽ bŽU	¹ ∆œU³*« vKŽ e�d� Z�U½dÐ

ÆdL²	*« wB�A�« v{d�«Ë rz«b�«

Cross,E.y. Miller, F.A. (Ed.), & seashore,E.W. (Ed.)

(1994). The prpmise of diversity: over 40 voices discuss

strategies for eliminating discrimination in organization.

New york: Irwin professional publishing for NTL Institute.

vKŽ e?�d¹ Íc?�« qL?F�« ‰u?Š …d?�U?F?�  U?Ý«—œË  ôU?I??� W?Žu?L?−?�

…bIF*«Ë ÎU?³�Už ‰b−K� …dO?¦*« U¹UCI�« rN� v?KŽ ¡«dI�« bŽU	ð ¨q³?I²	*«

ÆUN²'UF�Ë ¨dOOG²�« …—«œ≈Ë ¨eOOL²�«Ë ¨qLF�« l
«u� ŸuM²Ð WIKF²*«Ë ÎULz«œ

Friskopp, A.& Silverstein, S. (1996). straight jobs, gay

and lesbian professional, the Harvard Business school,

and the Americamn workplace. New Yorl: Simon&

schuster Trade.

l� X¹d?ł√  ö?ÐU?I?� s� …–u?šQ?� W??I?L?F?� W?Ý«—œ u¼ q?L?F�« «c¼ Ê≈

rNÐ—U?&Ë 5OÞuK�«Ë  U?O?
U×?	�« s� …—U?−?²K� œ—U?�—U¼ WÝ—b?� w−¹d?š

ÆqLF�« l
u� w�
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 sLC?²¹ U?L?�

s� –«u???A?�«  U???Žu???L???:Ë 5?OK;« ¡ö???�e?K� VÝU?J� vK?Ž ‰u???B???(«Ë
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Gardenswartz, L.& Rowe. A. (1993). Managing diversity:

A complete desk reference and planning guide. San Die-

go: pfeiffer& Co.

W?O½U??OÐ Âu?Ý—Ë  UÞU?A½ v?KŽ Íu?²?×¹ ”d?N??H?�Ë wKL?ŽË q?�U?ý qO�œ

ÆqLŽ ‚«—Ë√ v�≈ W�U{ôUÐ

Goleman, D. (1995). Emotional intelligence: why it can

matter more than IQ. New York: Bantam.

W??O??�uKÝË W??O?M¼– ÀU??×Ð√ s� ÎU??	??³??²??I??� ¨©Goleman® ÊU*u???ž 5³¹

¨qL??F�« w� ÊËd??¦??F?²?¹ w�U?F?�« ¡U?�c?�« ÍË– qF?& w?²�« q�«u??F�« ¨W??Žb?³??�

s� WHK²�?� WI¹dÞ v�≈ q�«uF�« Ác¼ ·UCðË ÆÊu×KH¹ ¡U?�c�« wDÝu²�Ë

ÆåwHÞUF�« ¡U�c�«ò ‡ ÎUO�– ¡d*« Êu� ‚dÞ

sJ1 nO??� n�R*« 5³¹Ë ¨¡d*« l� b�u?¹ ÎU¹dD� wHÞU?F�« ¡U??�c�« fO�

Æh�ý q� Èb� UN²¹uIðË tðUH� W¹cGð

Graves, E.G. (1997). How to succes in business with-

out being white: straight talk on making it in American.

New york: Harper Business.

`zU??B½Ë ÎU?ÝË—œ åBlack Enterpriseò WK−??� d?ýU½Ë fÝR??� Âb?I¹
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Gray, j. (1992) Men are from Mars, women are from

venous. New York: Harper Collins.

Æ5	M'« 5Ð  U�ö?²šô«Ë ¡U	M�«Ë ‰Ułd�« 5Ð  U
ö?F�« rNH� qO�œ

q�«u?²�« VO�U?Ý√ w�  U?�ö?²?šô« W?N?ł«u?� W?O?H?O?� ‰u?Š `zU?B½ Âb?I¹Ë

Æ„uK	�« ◊U/√Ë WOHÞUF�«  UłU(«Ë

Hacker,A. (1992). Two nations: Black and white, sep-

arate, hostile, unequal. New york: Ballatine Books

‰u�b?� ‰öš s�  U?
ËdH�« “ËdÐ »U?³Ý_ ÊU?OÐË √e−?� lL²?: qOK%

W?�U{ùUÐ ¨…«ËU?	*«Ë W?O
u?H²�U?Ð WIKF?²*« W?Ž—UB?²*«  U¹dEM�«Ë ¨W?O
d?F�«

ÆWO	M'« ·ËU<«Ë rŁùU� WIO
œ q�«uŽ v�≈

Hall, E.T. (1976). Beyond culture. New York: Anchor

press/ Doubleday.

Èd?O� …¬d0 „U	?�ô« vKŽ ∆—U?I�« qL?F�« «c¼ w� åHallò ‰u¼ b?ŽU	¹

 «c�« ·UA²?�« WOKLŽ ‰öš s� ÆW?OŽ«Ëö�« W¹uHF�« W?�UI¦K� W¹uI�« W?C³I�«

…—u?BÐ ÎUO?�UIŁ …—d?I*«Ë W?OŽ«u�« d?Ož n?
«u*« dOŁQð W?OH?O?� W¹ƒ— UMMJ1 Ác¼

ÆUM�uKÝË UMK�«uðË U½dŽUA�Ë U½—UJ�√ vKŽ WI³	�

Hrris, p.R.& Moran, R.t. (1991) . Managing cultural dif-

ference: High performance strategies for a new world of

business. Houston: Gulf publishing.

ÕU−MÐ W	�UM*« sŽ WK¦�√Ë ¨ ôUŠ œ«u�Ë ¨`zUBM�« s� WOŽuÝu� W�uEM�

W?OÐË—Ë_«  U?F?L?²?−L?K� …œb?×� W?O?�U?IŁ  U?L?Ý ÎUML?C?²?� W?O*U?F�« ‚u?	�« w�
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Helgesen, S. (1995). the female advantage: Women;s

ways of leadership. New York: Doubleday/ Currency.

d³Ž W¹u¦½_« …œUO?IK� …b¹dH�« WFO³D�« sŽ ZzU²½ sLC?²ð WO¦×Ð WÝ«—œ

Æ5Hþu*«  U?
ö??Ž „«—œ≈Ë q�«uð VO�U?Ý√Ë WK�U?ý W?O?ðU?	?ÝR?� ‰UJý√

¨WK¦??�Q?Ð W?Žu??H??A??� W?¹œU?O??
  U?¹dE½ lÐ—√ W??Ý«—œ Y×??³?�« «c¼ sL??C??²¹

Æ‰ULŽ_« r�UŽ s�  ôUŠË

Hofstede, G. (1984). Cultures consequences. Newbu-

ry park. CA: Sage puplications.

Î«bKÐ 5FÐ—√ »u?F?ý 5Ð qL?F�«Ë d?OJH?²�«  U?�ö?²?š« »U?²J�« «c¼ 5³¹

rO?I�« W?LE½√ U?N?O?� XLEÔ½ W?O?	?Oz— œUF?Ð√ WFÐ—√ œb?×¹ t?½√ UL?� ÆW?HK²?�?�

Æ„uK	�«Ë dOJH²�« vKŽ dŁRð w²�«

Hultman, K.& Gellerman, k.& Gellerman, B. (2002).

Balancing individual and organizational values; Walk-

ing the tightrope to success. San francisco:

Jossy*Bass/pfeiffer.

 U?	?ÝR*« t?ł«uð w²?�« Èd?³J�« W?L?O?I�«  U¹b?% »U?²J�« «c?¼ nAJ²?	¹

ÆuLM�« rO
 qCHÐ  U	ÝR*« w� …UO(« Y³� WO�UE½ WÐ—UI� ÂbIðË …d�UF*«

Hultman, K. (1998). Marking change irresistble: Over-

comoing restance to chang in your organization. Palo

Alto, CA: Davies- Black publishing.
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…b??ŽU?	??�Ë o¹d?H?�« W?O�U??F?� …œU¹“Ë W??I??¦�« ¡UM³� w−?¹—bð wKL??Ž ZNM�

Æd�UF*« qLF�« l
u� s� l¹d	�« dOOG²�« l� n̂OJ²�« vKŽ 5Hþu*«

Æ U	ÝR*« Í—UA²	�Ë ¡«—b*«Ë W¹cOHM²�«  UDK	K� bF� »U²J�« «c¼ Ê≈

Jphnson, D.W.& Johson, F.p. (2000). joining together:

Group theory and group skills (7th ed.).

rN??H� W?�“ö�« Y×??³�«Ë W¹dEM�« Z?zU?²½ vKŽ ¡«d??I�« lKD¹ »U??²J�« «c¼

WÐuKD*«  «—U?N*« vKŽË W?I?¦�« —Ëœ vKŽË W�U?F?�  U?Žu?L?:« qF?ł WO?H?O?�

ÆWOKLŽ l
«u0 W�dF*« pKð oO³D²�

Johnston, W.B.& Packer, A.E. (1987). Workforce

2000: work and workers for the 21 st century. Indinapo-

lis: The Hudson Institute.

Ác¼ ÷d²Hð Æ…d?OG²*« WOJ¹d?�_« WK�UF�« …uIK� Ê«eO?ÓLÔ� qOK%Ë WÝ«—œ

 UO½UL¦�« w� WO�dO�_« W?�UI¦�« vKŽ  √dÞ w²�«  «dOOG²�« ÊQÐ WÝ«—b�«

YO?×Ð ≤∞∞∞ ÂUF�« w� …b?×²*«  U¹ôuK?� Í—cł d?OO?Gð sŽ i�L?²ð U0—

Æ‰ULF�«Ë ¨qLF�« …u
Ë ¨œUB²
ô« qOJAð œUF¹

Judy, R.W.& D Amico,C. (1999). Workforce 2020:

work and workers in the 21 st Century. Indianapolis:

Hudson Institute.

5¹œUB?²
« …b?ŽU	0  eN?ł WOJ¹d?�_« WK�UF�« Èu?I�« q³I²?	* …dE½

Êu?Ýb?¼ b?N?F??� w� W?ÝU??O?	�« w� Êu??¦?ŠUÐË W??OÐd?²�« w� ¡«d??³?šË …d??N?�

Æå≤∞∞∞ ÂUFK� WK�UF�« ÈuI�«ò »U²J� WL²ð t½√ UL�ÆåHudsonò
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Kanellos, N. (1996).The Hispanic American almanac

(2 nd ed.). New York: Gale Group.

wJ¹d??�√ Øw½U?³??Ý√ q�√ s� r¼ s� …U??O?( `	?0 »U?²J�« «c¼ Âu??I¹

vKŽ Íu?²?×?¹ U?L?� U?�d?O?�√ a¹—Uð vKŽ r?¼d?OŁQð rO?I¹Ë ¨rN?²?�U??IŁË ¨wMOðô

Ær¼dÝ√Ë rNðd−¼ ◊U/√Ë rNM¹œË rN²G�Ë rN²¹u¼ sŽ ‰uB�

Kanter, R.M. (1997). World class: Thriving locally in

the global economy. New York: Touchstone.

s� W?O*U?F�« ’d?H�« s� W?OKL?Ž l�UM?� wMł vKŽ »U?²J�« «c¼ b?ŽU?	¹

Âb??I¹ U?L??� Æœ«d?�_«Ë  U??	??ÝR*«Ë qL?F?�« vKŽ W*u??F�« d?O?ŁQð rN?� ‰ö??š

.WOIOI(« …UO(« —uBð WK¦�√Ë ÎUFz«— Î«—«uŠ

Kivel, P. (1996). Uprooting racism: How people can

work for justice. Philadephia: New Society publishers.

rN?²ŽUM
 vKŽ Î¡UM?Ð ·dB?²�« vKŽ iO³�« …b?ŽU?	* »U²J�« «c¼ rL?�

s¹—UL?²�«Ë `zUBM�«Ë  UŠ«d?²
ô«Ë hBI�UÐ Î«œËe� ¨W?¾ÞUš WO?
dF�« ÊQÐ

Æw
dF�« eOOL²�« WÐ—U; W¹uÝ qLFK�  UÐ—UI*«Ë

Lancaster, L.C.& Stillman, D. (2002). When generations

collide: Who they are. Why they clash. How to slove the

generational puzzle at work. New Yprk: Harper Collins

l
u?� U¹U?C?I� b¹b?ł rN?� V?	?� W?OH?O?� d?B?³?²?*« »U?²J�« «c¼ d?NE¹

¨qÝUM²�« …d?¦?� vKŽ 5F?−A*«Ë ¨5¹b?OKI?²�« 5Ð ‰U?Oł_U?Ð WIKF?²*« qL?F�«

ÆwH�_« dBF�UÐ 5M�R*«Ë ¨b�«u²�« s� b(« v�≈ 5Ž«b�«Ë
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Luft, J. (1969). Of Human interaction. palo Alto, CA:

National press Books.

Àb?% w²�« q�«u?²�«  U?O?KL?F� w	?Oz— qL?Ž —UÞ≈ VðUJ?�« nAJ²?	¹

ÆdA³�« 5Ð  öŽUH²�« s� WŽuM²� ‰UJý√ ‰öš s�

Luft,j. (1984). Group processes: An introduction to

group dynamics (3rd ed.). palo Alto, CA: National

press Books.

Johari Win-® nA??²J¹ t½≈ ¨W??O?ŽU??L?'« Z¼U?M*« ”U?Ý√ v�≈ qšb??�

d¼UE�Ë  U??O?�u?KÝË Ã–U/Ë W?O??ÝU?Ý√ U?¹U?C??
 Ë Í—U¼u?ł …c??�U½ ©dow

ÆWFzUý  UŽe½Ë WO	H½

Mendez-Russell, A., Wilderson Jr., F.r., & Tolbert,

A.S. (1994). Discovering diverstiy profile. Minneapolis:

Inscape publishing.

 «c�« ·U?A²�« W?KŠ— v�≈ 5Hþu*« Ác¼ wð«c�« l¹dI?²�« …—u� b?ýdð

 ∫w¼ WFÐ—√ WO	Oz—  ôU−� w� qzU	� vKŽ ÊËœd¹ r¼Ë

qLF�« d?Ò	O� W³?Fł »U²J�UÐ o×²?Kð Æ„uK	�«Ë ‰u³I�«Ë rNH�«Ë W?�dF*«

 «d?A½Ë ¨WO?�u¹ nB½Ë W?O�u¹ qL?Ž  U?I¹—ËË ¨WOM� W?Ý«d?� vKŽ Íu²?%

 ÆY×³�«  UIKŠ bOHð ZzU²½ Ø W�UŽ WOÝ«—œ  UIKŠË ¨WO½U−�
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NTL Institute for Applied Behavioral Science. (1999).

Reading book for human relations training (8th ed.).

Alexandria, VA: Author and others.

W�U{ùU?Ð W¹dE½Ë WOKLŽ  U�uKF?�  «¡«dI�« s� WŽuL?:« Ác¼ ÂbIð

wð«c?�« wŽu�«Ë ÃU???�b½ô«Ë Ÿ«d???B�«Ë Ÿu?M²�«Ë  ôU???Bðô« s� ◊U?/√ v�≈

ÆrÒKF²�«Ë  UŽuL:« WOJO�UM¹œË

Reina, D.S. & Reina, M.L. (1999). Trust and betrayal

in the workplace. San Francisco: Berrettkoehler publish-

ers, Inc.

WO?łU²½≈ “eFð Ê√ qLF�« l
u?� w� WI¦K� sJ1 nO?� »U²J�« «c¼ nB¹

rKF²�«Ë  U�uKF*« W�—UA�Ë W�“U:« w� 5Hþu*« W³ž— s� b¹eðË q�UF�«

 U??	?ÝR??LK?� sJ1ô W??I?¦?�« ÊËbÐ t½ nO??� »U??²J�« g
UM¹ Æ¡U?Dš_« s�

w*U?F�« œU?B?²?
ô«  U?¾?OÐ w� ÕU?−M�« oO?I?×?²� W¹—Ëd?C�« dÞU?<« »u?�—

Æ «dOG²�«Ë  U³KI²�« l¹dÝ b¹b'«

Rhinesmith, S.H. (1996). Amanager s guide to globli-

zation: Six skills for success in achanging world. Chica-

go: Orwin.

…bL²F� W*uF�«Ë qLF�« sŽ …eOL*«  UÝ«—b�« s� …bŠ«Ë WÝ«—b�« Ác¼

rÝdð U?N½√ UL?� ÆW�Ëœ 5ŁöŁË fL?š s� d¹b?� ·ü« W	?L?š V¹—bð vKŽ

s¹d¹b?LK� W�“ô W¹—«œ≈ ¨ «—U?N?�Ë ¨hzUB?šË ¨dOJ?Hð ◊U/√ W²?Ý r�UF?�

ÆWO*UŽ W	ÝR� w� «uKLF¹ w�
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Schlossberg, N.K., Waters, E.B., & Goodman, J.

(1995). Counseling adults in transition: Linking practive

with theory (2 nd ed.). New York: springer.

 UO?−Oð«d?²Ý≈ l� —U?³J�« uLM� ÎU?LN?� »U²J�« w²?�œ 5Ð ÊuH�R*« l?L−¹

Âb?I¹ t½√ UL?� ÆwMN*«Ë wB?�A�« ‰u?×?²�« U¹UC?
 w� ¡ö?LF�« …—U?A²?Ýô

Æp�c� gOLN²�« ÂuNH� Z�UF¹Ë ÆÍœdH�«Ë wŽUL'« qLF�«  U¾O³� Î«—UÞ≈

SEashore, C. (1999). what did you say? the art of giv-
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