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











 








الثقة بالذاتالثقة بالذات
ثقة العلاقةثقة العلاقة

الثقة المؤسسيةالثقة المؤسسية

الثقة المجتمعيةالثقة المجتمعية

ثقة السوقثقة السوق
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





 










  







 


  


   



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
 
 

 
 




 
 
   

 



  




[]




    
2005
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AIG






 









  


1

2

 
 
 





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  






 
 
  
 
  

 
 
  



  

 

%8


 


 


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 
 


  


 


  






 


 



 



 

  


 
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 











 








 
 
 1991
 

  
ARTEPS




 
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











  


 
  
   











  
  
 


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

 

 
  






 











 







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

 


 
 

 



 

   


 




 



   
   




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

1
5

(*)51432



 
   
  

  



 5     4     3     2    1









 5     4     3     2    1
   
  



  
  




 5     4     3     2    1   




(*)

www.speedoftrust.com.
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 
 

 



 5     4     3     2    1   
  


   





  



 5     4     3     2    1




25



    
 
    
   



 5     4     3     2    1

  



 
   
   
  



 5     4     3     2    1 
  



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   




 5     4     3     2    1 





   
  



 5     4     3     2    1
   

 









 5     4     3     2    1




25


   
   



 5     4     3     2    1 
  



 

 

 

 5     4     3     2    1
 


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  





 5     4     3     2    1    
  
  


    
 



 5     4     3     2    1  
 




 



 5     4     3     2    1
 
  




25



    
   
   


 5     4     3     2    1  








 5     4     3     2    1

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
  
 
 




 5     4     3     2    1





     


 5     4     3     2    1 


    



 5     4     3     2    1 


25

100

10090 
 

 




9070



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70








  


  




1







 

2



 
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  







 




3




  




4



 





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





 
 


 
 





 
 







  


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 













*****
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

  1

  2

  3

  4

 
  
  

 



 


5956


1
2
3
4


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

 

 
 
 




  






 






 





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1


 


 


2005













 




 


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





 

  
 
 

  


  



 
  








   

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







 






2010

  
 

  




 





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




 







    


 


 






 


 


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

    
 
 
 

  







     




 






 




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
 

  

   
 

  

 




  
 

  


















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









[]

 



 

 











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







 
 



2002

 
 




  
  








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


  
  











 





 
 






 

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        •
      •

 •
   •


          •


 
(*)
 
 (**) 

 
 

 1




 



(*)


 blind spots (**)
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


 50

 
 



 

 
 




  
 
 





 


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   






 



 
 




   
 
 
 

  
 

  



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   
  




 2





 
 










 



 



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

 
%40


54






250 54

  
 
 

54






 


 

 

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%40
 




 

  



 

 

 






 3

 
 


 

o b e i k a n d l . c o m



106







 

  



 

19811970
 

 
 

 










 
 

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 
 


  •


  •


 •


       •

 







2010










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2


   
  

























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


  
  
 







 
 




 
 














o b e i k a n d l . c o m



110










 







 


  

 











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 

 



 



 


 














 

 

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 



 
 





  
 






    •
    •

 •


           •
        •

  •


          •

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










 




 





    
  
 






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 





 

 







 

 








   

 

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



  




  
 


  •


 •


   •

         •
    •








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



 



 



 
 

 

 




   



 
 



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






 


  
 






 










 
 

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









 
 






 







  
 
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 





  

 


   







 








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






 


  




 1997


  






 





  

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


 

 



%29 •
%42 •








 
 

  

  

  




 trustee 

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





  
 


















  
 

 
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
 



 
   
 
   

 ] 

[

  



 
  
 

 



  

 
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


 

   








  
 
 
   
 



 


 1

   
    

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  



   •
 



   •
 



 •

 


   •
  
  








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











 
 


1


2

 
3


4


  5

 


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
  
 






 



 


 







 
   
 


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2





 






 




 

 








   
 
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


3


  















 









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  
400198
2005

 

 




 






  •



 •
 
  


 •


 •

 
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        •


 





 
 
















 




 
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  


  
 








 





 







*****
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3













 





 360
 
 
 




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

 





 
  
 











 
 






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



 



 










 

(*)









 (*)
 www.speedoftrust.com 

o b e i k a n d l . c o m



136



 
 
 
 




 

3


 •


 •


      •
 •







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


TASKS(*)

Talents

Attitudes

Skills

Knowledge

Style



















 TASKS (*)
  


o b e i k a n d l . c o m
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


 
 
   





 







 





 



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






 




















 
2005

 
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
 

 

 200510
 








 










  






 

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






 

 






A

 





 
 
12
1997
  

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  













 
 
  
















 
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






  

 

  


 


 



 









 
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

  



 



















 


  




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
 120
36

 250






360
 

 



 















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

 


 



   

 

 

 





 

  


 

 []
  
  

 
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



 

 



 



 
 

 

TASkS

TASKS



 

%20




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
 
 





TASKS



 

  
 

 



 


 







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

 
360
  

2003


38
   50 





    
   
 
 
 
 




2005



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 
 











 









1

 
 







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










  
    



 
   
 
  

 
 




 
 
  

o b e i k a n d l . c o m



152




TASKS

 
  
 
  

 

2








    

 




  



 
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



3


 



 




 
 




 


 






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

 
 


 


 






 
TASKS



  •
 



    •


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 •


  •
   •



 






*****
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4





1994

 





 


1223







  
1602.4
4887%1200
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21223
     1






 







  











  



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







 
 

 






 



 





 

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

  







  


 

  



   

 
 




  




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  •


  •


 •


 •














 





 
 


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









 
 

 






 



 1925 50


   
2000 
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 
911
1999

2006




  
1991

 

2005








 






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

 






 




 


%30


  



 

 

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  




  
 
 
 











 


 




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


 
   





 





 









 





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
 





 








(*) 





 1
  2

  3
  4

   5
  6

*



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





 

 
 

 







360

 
 

 





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
 



 



  

 

  





 
  





 
 



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 


 

 

 


 



 



  
 
 
 






 



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






 13

 





  





[]
 










o b e i k a n d l . c o m



171




  
 


 

1982
(**)(*)



31
100
100


100

 (***)




 


(*)

(**)

 (***)

 
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




  






  

 











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2


 
 
 



 


  









1968









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



 





 




    3
 

  



 


 








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



















   
 
 
 

 


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



 
 




 
 360°


 



 


 


   
 





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 

 
 
 

 

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