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





 13 









الثقة بالذاتالثقة بالذات

ثقة العلاقةثقة العلاقة
الثقة المؤسسيةالثقة المؤسسية

الثقة المجتمعيةالثقة المجتمعية

ثقة السوقثقة السوق
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




 













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









  

  

 


 


  



 



 
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




 

 
 
  





 




   









  


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 
 







  







 








  



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

  
  

 

 



 

 




 










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 
 

  
 
 
  
 
 

   
  


 












 


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

 
 

 




 






  

 







  
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
   

  




 


 
 



 





 
%2%20



  

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
  







  
  





  











 

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  





  





  



(*)
 





 




   (*)
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 
 





  



  




 
 


 
 


 

 




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

















 
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1



 




 
    
  





 
 






 


 

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
 


 
  















 

  



  






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 




 




   


 •


  •




 •




 
2005



 
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

 
 














 





  




 
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

%402005



















  







  
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
 

 




 

 
  









    
 








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
 
   

 




 






  






     •



 •
 


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  •











 









 






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






 •



  


    •



 •




 
  

     •



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


 


 




 

 



1

 

 



   
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2









1999


  


 




  







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2


 
 






 
 




















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

 









 




 







 []

 

 
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  
 








 

%10











 
 






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



























 


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


 







 
 



 

 







 


 
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




 
 






 





   



%42%29








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
 




 

 
 
   


  





  

2002








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 






   




  •



 •
 

 



     •





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2

 

          
 
 


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3






 

 


  



 1.8


 45






 


o b e i k a n d l . c o m



212



 






 


 










 

 






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 







  3
 

  

 
 





  
 

 


 
 


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

 
 



 






  






  

  
   




   
500
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 
 
 



 

  




  

 














 

o b e i k a n d l . c o m



216



 

  


 




  






 
 












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













 




 •




  •




  •

 
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 




 

3

       
  
 
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4







 



 






 
 
 
 




  
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





 





 


   


 

 



 

4
  


 
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 
   
 
  




 










 




 






 
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

 

 


  
 












 

  
2005
 




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1987
 

1997 




  








  





   •
       •

      •


 •
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






 







 
  











 

 



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 
 



  
  
 
     
  




 
 


 
 





  


 
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 


1982 





 







  





 


 •


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


 •




  


       •


 

4

      
 
 


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5



 
 




 
  


 



5 

   





 


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




 
 
  

 
  
 

 









 





  

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





 



 

  




  







 




 
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








 


  
  
 



 






 






 
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














 





  
 
  

 


 



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
  



 

 


 

 
  

 






  
 




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 














 










 

 


 
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



  



 
 
  

  




 




 




 •

 
 
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 


  •
 



  •
 




5

     
       

 



o b e i k a n d l . c o m



237



6


 
 



 


 
  











  


  
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
 

 

 







 

   





 

  

  





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


 

 



  















 
    




  

o b e i k a n d l . c o m



240



 


  
 











 

  





 




 



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 
 

 
 

 
   80
  
 

 

 

 
 







 

 

 
 
 
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























         •
  
 


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          •
 



    •



(*)

 

6

      
        

        









(*)
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7
 







 
 
 



 
 



   
 


 
 
 
 

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





 



 

  


 

 


 




  Kaizen


     



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







 


 

 




 

 


 


 




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
 
%48

%75

  



  
  

 
  





   
40.5
130
 
  
 


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[]

 
 

 




    
  



 






*****



 
 



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
 
 




 

 

 
 






 






 

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 

 





 
 



*****











 





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

(*)






 










 
 






  


(*)
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 

 

 






 •




 1

 2

 3




 •




            •

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




       

 
 



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8









 





 




8







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


 









 



  
 2001
 


  


 


4.3463.69
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 

 
[]





 


%26



 




 
 



 




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

 








 








   

 

 
 

   

 
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







 

  








 






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

  





 
  
 






  





  
 


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 



 

%39 


 

 
 
 







 
 
  
 


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











  
  







 •



 



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     •
 
 


 •





8







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9
 

 


 

 
 



 
 
 














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
 






9
  
  

  






 









  
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






 
 













 








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

 
 









1200

%4020






(*)




 

 Cork  (*)
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 
  


  
  












 





   
 


 

o b e i k a n d l . c o m



268






 

  


 

 

   





 











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
 



 


 



  







 
 











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
 
  

 



 
 

 
 
 

 
  





  

  
 
 

 
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


  
  





 










       •









 
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   •
   
 
 

  
 


•
 



 

9



 


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10







   



2002  











 


 

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 

 

 





















 

 
 
 
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












 6900

  






2001

 






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


 




















 



 
 
180 

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   
 



 



 
 















 





o b e i k a n d l . c o m



278











 
 
 


 


 
 
 








 


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


 


 

 
 
  





 



 

 555
 


  

 



o b e i k a n d l . c o m



280







[]






  
 









 
 
 
   





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 











 •





  •






 
  •

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 

 

  

10


 
 


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11






11
   

 





 


 






   


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 


  


  
 






 




 


  




 
 


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




 

 






 
   
  









   

[] 


 

  
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



 










 





 
 



 

 
 
 
  
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









 


 








 


 
 




  
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


 











 


 

 
 
 
%55%38%7

 
  

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


  



 






 


 

 
  










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








1


2





 






     •



 •
  
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 

  •
 

 



11

 

 


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12
 

  



 12
 
 










 
 
 

 



 
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




 

 


 
  

  


 
 


 

   


 



  
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




  
 
2005

2002 





   



 






  
 


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
  







  


(*) 








 

  

             (*)
 
8543


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 
  







 








 



Kairoschronos


 
 
  


 


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 
 

 





 





 
 
 


  

 










o b e i k a n d l . c o m



298



  

 








 






 











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 •
  
 


 •






    •
   




12


  
  


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13



 


 






  
 










 



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




 







 
  





 13
  
   
 
 
 





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



 





 








 
 






 


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
 
 





  

 



















  
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



 
[] 






 





2000

 








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
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





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  



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

%35 
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


















 











 

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
 
 
 




  

 



 

    






 

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
















            •
  



 •





  •

 
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



13









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

 13






  





 













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








(*)

*****

 (*)

www.speedoftrust.com
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









   













  






  















  



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
   





   

  














 
  








 







*****
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



















الثقة بالذاتالثقة بالذات

ثقة العلاقةثقة العلاقة

الثقة المؤسسيةالثقة المؤسسية

الثقة المجتمعيةالثقة المجتمعية

ثقة السوقثقة السوق
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










  


















  
 
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





 




  
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