28) Shopping
(8 §mistd |

e T e

1- Asking about store hours :

+ Ayt OOt g (5 It
- When are you open ? § Jodl gy sie
- When do you open ? § Jadl iy e
- How late are you open (today) ?

3 (pott) wlal s ol Jaiu e (]
- What are your hours ? § dodl i cslebu o Lo
- Are you open on weekends ?

§ e gl @bladl G2 e Jall o
- Are you open on Saturday ? § ol ags 9mas Ja
- Are you open after five ? § Aewalsl day oygenas

2- A salesperson speaking to customer :

¢ (1833 o] ok a3 Uy
- May I help you ? § Whiselue ,iSa Ja
- Can I help you ? § elinelive ikas o
- Can I help you find somehting 75: & slaes¥ ubinalive LiiSes Jo
- Can I show you something ? § 5m ul ) o LiSes Ja
- Can I help you with something 7 & b duaelud of Lisas Ja
- Are you being helped ? § el saeladl uslang Ja
- Is someone waiting on you ? § Waelow oo utlin Ja

- Is there anything I can help you with today ?
S agadl eline bt ik ol) an3l of Lias Jo
- If you need me I’ll be right here.
s ST o Siaeliad s 13)
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- If you need me, My name’s Nadia.
2ol acal ¢ Buelice comial 1)
- If I can help you find anything, I'll be right overhere.
clia o eSla o b sl wlive Lua IS o oIS 1)
- The changing rooms are over there. ..lia Ll juis da,2
- Only six items allowed in the dressing rooms.
s 28 yi; Lewp et dadd oD (e plad Cons 7 gauus
- Are you looking for anything in particular ?
§ duma ol e teS (Ja
- Do you have something special in mind ?
§ wlind 8 suma s & uhiad Ja
- Do you know what size you are ? § wlulse Cayel Ja

3- Offering merchandise to a customer :

| 109 le debliay oo
- I have just the thing. dacall oy La sl
Just the thing = exactly the right thing. dacails 51,21 . a0

- I’ve got just what you’re looking for. § dic Guned Lo gud
- May I suggest this ? § iy el o 1 Ja
- That’s on sale this week. cg el 108 50518 el dule 1ia

4- Questions a customer may ask :

1 1993 Lgamalan O (S T ALY
- Where’s the men’s shop ? § Il @ud (ol
- Where’s the ladies’ wear ? § ol Gudle @uad oyl
- Where’s the shoe department ? § LI ed oyl
- Where’s the children’s clothes ? § JLab¥ uudle ol
- Do you sell appliances here ? § Lia 336l pu Jo

- Is there a public rest room here ? § Lia dale 3sl, 3,2 lia s
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- Would you measure my waist, please ?
§ lliad (o g puad ulid D51 Sy o

5- When you are just looking and not buying :

1 (ki W 9 5 pdad LA Lelia
- I’m just browsing. .dads Aeliadl yoyeinl L)
- Thank you, I’m just looking. § daza 3,lay L&t uf . 1,SA
- Just looking. .dads 3,0ay atf

6- When a customer wants to try on clothing :
t (oML oy O g 3 oy ek

- Id like to try this on. - JAas oyt of sl
- I want to try this on. RV R PEPES IR VRN |
- Can I try this on ? § ety iyl of iKes Jo
- Where is the fitting room ? § ol yuas Aay8 ol

- How many items can I take in the dressing room ?
c oS Byt LalST ol iiSay U s adad sue Lo
7- Encouraging remarks a salesperson might
make to a customer :

1 (93 Leguam 5T ALY (S daon i OIS gmle

- That looks nice on you. el Saes g fa
- That looks great on you. cibide s gty 43
- That’s your color. ol it o8t &
- This is you ! ]

-It’s you! elad bt Calia &)
- That’s you ! —

- That’s flatter’s you. il yelas 43
- That’s really flattrers your figure. LS cilal 9B el 43
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8- Asking how a purchase will be paid for :
+ Ao liag (pad 83 A4S (o Wl
- How would you like to pay for this 2uliis Ui paus o cuod oS
- How do you want to pay for this 7 § «liil Lidd paus of w5 oS
- Would you like to put that on layaway ?
§ s pBuS i D s o )5 o
Layaway = a purchase method where a deposit is made
and the merchandise is held by the merchant
untill the balance is paid.
-l pday i Sl g Rl el e @l s pall 355500
- Will that be cash or credit ?
§ OLaBY! 2allay; af 15 a3 of casd o
- Will that be cash or charge 7 § wlyy ol 1335 g5 o i Ja
- What method of payment will you use ?
§ Lo ot Ll Lasylall o La

- 147 -





