29) Shops
ALt St

1) Shoe Repair shops : Y FRPR (PPN full TP
*Instructions for a shoe repair clerk :

1 A0 W el (Joue (o8 (alall Ciledal
- I need a shine. gelill iy (1) o
- I need new shoe laces. s plis dalyy Y] lusd
- I need the toes widend. PIRUN | PPN
- I need new heels. SBdgda (ugaS plus
- Please, polish them. cpeasally @3 ullian (1a
2- Drugstores : s Obd dualt

*Questions for a pharmacist : . tiuall d> g At
- Can I get this prescripﬁon filled 7§ azig i ois (o yio wliSas Jo
- Can I get this refilled ? § ol Layun LuiSas Jo
- Do you need any insurance card ? = § ¢nals d3lay ] pliss Ja
- Do you have my prescription on file ?
§ rale o8 Lo duolidl d2kg 1 Ja
*Requests to a pharmacist for special instructions
b (oF ehsalt (yo Ausldn Oofyluscaiad
- Should I take this with meals ? § il sl po <ty 357 o ey Ja
- What happens if I miss taking this pills ?
§ gandl 0ka JobiS o 13] sy 13ke
- Will this make me drowsy ? § JuSIL yadt ety Lileceru Ja
- Does this (drug) have any side effects ?

§ Auails T HLaall gl Ja
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* Requesting general merchandise: aate actas cdta

- I need some asprin. Oty pany gl
- I need some eye drops. copall dazi plisd
- I need insectrepellent. el pdimel) 5l plisd
- I need razor blades. s il st
- I need film (for my camera). (ualSU) @lid zlis|
3) The Post Office : b et ol S

* A Postal clerk greeting a customer :
P Q935 iyt oyt Lald g

- Next. .Au
- Who’s next? § A e
- Can I help you ? —

- May I help you ? § ubuclus e Ja

- How may I help you ?

-HowcanIhelpyou? —

* Buying postage stamp : RUEYE (FFTN A7
- I need some stamps, please. cilliad (ya ol glall ey Lo
- I’d like to buy a book of stamps, please.
lsbs ya0s (2T o wayl
- I’d like to buy a roll of stamps, please.
clling e aolgle Aat (6,2l O wa)l
- I’d like to buy a sheet of stamps, please.
culliad fya aolglall cpa 358 1l )l
* Giving instructions to a postal clerk :
b oyl L 5t Colaalald g llac)
- This need to go first class. c oyl s Jaayf of syl

- 149 -



- First class, please. REIPR WP 1) T PN PRI |
- Air Mail, please. ctlling fra geadl
- I'need this to go express mail. .o yeall wayudls clt Jou)f o s
- I need to send this overnight. . Laleus g dubie o 83 3yt oyt
- I need to send this by certified mail.

95 PR L RRVRR  PRVIT Y DN IE VRN |
- I need to send this by registered mail.

IS £ § IV | PRV T R VPR S IOV

*Asking questions at a post office :
s oy COSe (8 Al 7yl
- How much postage do I need for this ?
§ el Jlay¥ glisl sy porlls oS

- How much postage does this need ? § Al iy aullo oS
- Can you weigh this ? § ey ol of iKas Ja
- How do I get my mail forwarded ? § By Juyl ag

- Do you have any envelopes I could buy ?

§ bl putaiea] calylias Coylat @t wbyad Ja
- How long will it take (to get there) ? § Uguny (3 phiuses oS
- Can I rent a post office box 7§ wuys Gytin Hlaetioul LiSe o

*Questions a postal clerk might ask a customer :
1 193) A Lgamplo il LAl o8 (S (01 ALY

- A sheet or a roll of stampl ? § palsle 4l ol Gyl s
- Any particular style ? § Bases W& 1iy3 o
- How many stamps do you need ? § uayd dy palle @S

- 150 -



4- The Tailor : 1 dalidy!
*Questions asked of a tailor : :daliwi le g ylai Al

- Do you do alterations on men’s clothing ?

§ oy pudhs Juuadly agdi Ja
- Do you do alterations on women’s clothing ?

§ e pudla Juadly agdi Ja
- Can you repair a tear in leather 7 § @jall aladl p o] wliSay Ja
- Can you match this color ? § Oslll Liaa slaline uliSes Ja

* Giving instructions to a tailor: dolow Sledad sllas|
- This needs to be hemmed. CAdls gl 1
- This needs hemming. Ll gl 1o
- The hem needs to be raised an inch.

- The hem needs to be let down. ALY bl zlisd
- The waist needs a few tucks. sl el daugll zlicey
-The waist needs to be let out. - gl dasugll orlices
- The jacket is tight under the arms. ¢33 cosd 3ui cSladl o)
- The sleeves are too long. i Wigls alesYl
S- Tickets : 1 SSIATN ptd Jove

- I’d like four seats for tonight, please.
cllind cpa o AL 008 aelde dasyl w)l
- Where are the best seats you have left ?
§ aaatl! welall Juanl Lo e
- Do you have anything in the first four rows ?
§ oWl Aag, W Caganall Lo delie Bl ulisd Ja
- Do you have matinees ? § L)l e wllia Ja
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- How much are the tickets ? § SIS e oS
- Can I change these for another night ?

- Do you have senior citizen discounts ?

$ Onns uwanll G (ol gall agdieS byl Ja

- Do you have students rates ? § Al ol yerwulind o
- Do you have group rates ? § alegamall Hold yaruubind o
- Do you take checks ? § olSd aats Ja
- How long does the show run ? § Uoall iy @S
- When does the show close ? , § oyall g e
- Where are the rest rooms ? § Aol ym¥l il yos oyl
- How soon does the curtain go up ? § bl plyiin Sie

* Questions asked by a ticket agent :

s SSIATH ALy Lgam plas Al
- Did you make a reservation ? § ety ced Ja
- Do you have reservation ? § o bt fa

- What name did you reserve the tickets under ?
§ )SI iy @il (6T
- Do you want reservation for any other night ?
§ ol A Y oo a3 Jo
- Would you care to make a reservation for another night ?
§ ol alt Y ol @i Jo

* Other expressions : s (3] O puka
- I’m sorry, these tickets are nonrefundable.

gela] oSas Y HS1 o008 © Cad
- I’m sorry, there are no tickets available.

cAalie SIS dags Y ¢ Cad

- 152 -



- I’'m sorry, we’re soldout tonight.alit sia ,Slaat causs wal Cad
- That performance is sold out. Ll o pall 1aa HS10S )
- The house is full. I can put you on the waiting list.
ULV 2081 L wleiol o pudaiead ¢ suall ALalS Uall o
- The tickets are $ 7.50 plus tax.
cAgpunll A5Lia] JWga V, 00 ,SIA (b
- Students and seniors are $ 2 off.
Y93 ¥ 0 quades oniadly Lkl 390 o501y ddlall
- I’'m running out of change,do you have (any) smaller bills?
§ yiuol cdlae ubiad Ja ., 3o gt wy @
- Do you have anything smaller ? §pisol cdae ol ubind Ja
- There is an intermission. iyl 358 as g
- The show runs about two hours. contebe o pall @ yadiew
- Please be seated the show begins soon.
N o pall Tssas | lliad ¢ya
- The coat room is around the comer, if you’d like to check
your coat. wlilaae Ga=dd ol wiyd cdS 13] Lyl wic calolall 3,2 o)
- The concession stand is over there, if you’d care for some-
thing. et JILS i S 1] eilids ol 1S wilin
Concession stand = a wagon or corner where refreshment
and souvenirs are sold.
LISl Llaglly il )11 gL o Zagl ol 2upe
- The usher / usherette will give you your programme.
citbomali yy cilidanion Lodoad) o 2alagll / calsgll
- There is no seating after the house lights are dimmed.
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6) Florist’s : 1 98531 At Jove
*Questions a florist might ask a customer :

¢ 89 oL QAL Lot 0 Sas Al
- May I help you ? § ubiuelue LiSas Jo
- What kind of flowers did you have in mind ?

S 43 sl jsm30l 50 e

- Short stemmed a long stemmed ? § gl al 30003 Glowy
- What colour do you want ? § Wy oyl f
- Vase or wrapped ? § agile al Byay o
- Did you want these delivered ? § el @lud of s Ja

- Should I send them directly to the funeral home ?

§ 35Ladl A] pdilie @ebayl O oy Ja
- What do you want the card to say ? aatla i Jle oS5 o wys Jo

* Ordering flowers from a florist :
¢ a8 ks e 8301 el
- I'd like a dozen roses, please. . lling cya kel Ay ayf
- I’d like a corsage, please.
cllins ya (all e ain ) 3ysien 3L )

- I’d like a floral arrangement. sl Lols cileays w)f
- What do you have in season ? § sl 598 cpa chiut I3la
- Which flowers are the freshest ? § 3yliad ST Hea31 (4T
- Do you deliver ? § y9a3dl wlus Ja
- How far do you deliver ? § Jsal el dabiws T )

7) Newspaper & Magazines : Gty bl g Jove

* Requesting a publication from a news vendor :
+ A pond| a3 (pe Oiladall doni cilla
- Al-Ahram edition please. celliad (e al pa Yl el
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- Morning edition , please. ctllinn (e miygae” dagd
- Do you carry the Wall Street Journal ?

§ Tcuyiu Jyy Lo Joad Ja

- Do you stock Time Magazine ? § @l " Ales wliud Ja
- When is the next issue out ? § A dndall jouati e
- I’d like a subscription. Ladll 35T o a4l

* Complaints to a newspaper agent :
NCPPS/ILVP
- I didn’t receive a newspaper this morning.
» ghuall 1aa sasyadl i1 o
- I didn’t get today’s paper. casddl Bagys ilal o
- The delivery person threw my paper in the ditch.
coball 3ydo 8 3yl @ueatt Jale all
- They always throw my paper in the neighbour’s yard.
Ol Qasas (8 Ladls usyas 09al 06
- My paper has been arriving late. ayalie Jual san el o
- My paper was missing the comics section this morning.
zluuall 138 5y yandl po LiteasSIl @uid A 5a
*Expressions used with a newspaper agent :
WLYPO [FLIY PPNEL A fu JOP
- Can you leave the paper on the porch ?
§ @, 80 e duuyadl ol )5 i Ja
- I’m going on vacation. Can you hold my paper for two
weeks 7§ one g syl dadiad ol Wbl 35l Lo caald L
Hold my paper = stop delivery of my paper.
Syl Jluy| (e adgn
- ’'m moving and I’d like to give you my new address.
sl ilgie wldael ol sy Janle 3
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