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Abstract:

In the last few years, the service sector has become more important
and vital in the economic activity. This was due to the technological
development, which stressed its importance in regard to its considerable

benefits.

Algeria is among the countries which service sector knew a remarkable
revival especially banking and insurance. For this reason, it has become
of'a great importance for enterprises belonging to this sector to ameliorate
and develop their services by studying the behavior of costumers and
understanding their tendencies in order to establish a marketing strategy

to their concerns.

Our study of the insurance against natural disasters danger aims at
understanding the Algerian’s reluctance to adopt this project mainly
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because of these tendencies, as well as his negative point of view about
it. That is why we try to analyze these factors in order to find solutions
to this problem.
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