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1 ICE - Time Remaining: 44:59

Question 1 of 45

What type of computer was the first to allow multiple users to access information over a
large geographical area?

Choices

minicomputer

microcomputer
laptop computer

mainframe computer

SKIP THIS QUESTION

Correct: D
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Question 2 of 45

Click and drag the name of each type of computer on the left to the box next to the correct
illustration on the right. Click on "Next" when done.

Choices

| Laptop or Notebook |

‘ Macintosh |
PC Desktop

NEXT >>

Correct: Laptop or Notebook = Option 2
Macintosh = Option 3
PC Desktop = Option 1
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Question 3 of 45

What specification refers to the speed of the computer's microprocessor?

Choices

56K V.90

800 x 600 dots per inch [DPI)

SKIP THIS QUESTION

Correct: C
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Question 4 of 45

Yhat type of memory or storage will lose its contents in the event of a power loss?

Choices

hard drive

floppy drive

Read-Only Memory [ROM]

Random Access Memory [RAM)

SKIP THIS QUESTION

Correct: D
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Question 5 of 45

When a document file is saved onto the hard drive, the information making up the file
moves from

Choices

RAM to ROM

ROM to RAM

hard disk to RAM

RAM to hard disk

ROM to hard disk

SKIP THIS QUESTION

Correct: D
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Question 6 of 45

What provides the initial set of "boot up" instructions for checking the computer, before
loading the operating system, when the computer is first turned on?

Choices

hard disk

floppy disk

Read-Only Memory [ROM)

Central Processing Unit [CPU]

Random Access Memory [RAM]

SKIP THIS QUESTION

Correct: C
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Question 7 of 45

Which of the following are advantages of transferring files from one computer to another by
a network, rather than on floppy diskettes? [Choose Two]

Choices

Many computers do not have disk drives which can read floppy diskettes.
Files too large to fit onto a floppy diskette can be transferred on a network.
Files transferred by a network will not be exposed to viruses or other

dangerous programs.

Files transferred by a network are guaranteed to be readable by other
computers on the network.

Network file transfer does not require the user to physically transport media
between computers.

SKIP THIS QUESTION

Correct: B, E
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Question 8 of 45

Click and drag the name of each computer component on the right to the box pointing to the
illustration of that component. Click on "Next" when done.

Choices

Floppy Disk
Drive

CD ROM Drive
2 Mouse

Keyboard
Printer

NEXT >>

SKIP THIS QUESTION

Correct: Floppy Disk Drive = Option 2
Monitor = Option 4
CD ROM Drive = Option 1
Mouse = Option 6
Keyboard = Option 5
Printer = Option 3
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Question 9 of 45

What is the name of the computer component shown above that holds the computer's central
processing unit (CPU)?

Choices

add-in hoard IC hoard
maotherboard £ video board

accelerator board

SKIP THIS QUESTION

Correct: B
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Question 10 of 45

Click and drag the name of each computer component on the left to the box next to the
purpose of that component on the right. Click on "Next" when done.

Choices

Central Processing

add-in board that extends video
Unit [CPU]

capacity for enhanced graphic output

p Suppl module for installing more Random
HRErEy Access Memory [RAM) to a computer

Video Accelerator

electrical supply and controller for
Board

electrical current used by the computer

Sound Card brain o_f the computer that performs
calculations and controls processes

Single Inline Memory add-in board with inputs for
Module [SIMM) microphones. game ports, and outputs
for sound devices

NEXT »> )

SKIP THIS QUESTION

Correct: Central Processing Unit = Option 4
Power Supply = Option 3
Video Accelerator Board = Option 1
Sound Card = Option 5

Single Inline Memory Module = Option 2
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Question 11 of 45

On a PC running the DOS or Windows operating system, what letter normally represents
the floppy diskette drive?

Choices

SKIP THIS QUESTION

Correct: A
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Question 12 of 45

@) s TR - Ba

The red PC port in the illustration above connects the computer to what type of device?

Choices

. keyboard monitor
— modem = printer

. microphone speakers

SKIP THIS QUESTION

Correct: E
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Question 13 of 45

After a computer is turned on, it makes the same sounds it normally does when starting but
the monitor remains blank. What should be done first?

Choices

Check to make sure the monitor is connected to the computer.

Turn the PC off and then back on using the computer's power switch.

Try the i to make sure it is working properly.

Check to make sure the monitor is plugged into the electrical socket and turned
on.

SKIP THIS QUESTION

Correct: D
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Question 14 of 45

What normally has the greatest impact on the speed at which the computer performs?

Choices

monitor size

ROM version

hard disk size

hard disk speed

microprocessor speed

SKIP THIS QUESTION

Correct: E
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Question 15 of 45

What factor has the most influence on speed and performance when the computer is
running several applications at the same time?

Choices

access and speed of the CD-ROM

ilable Random Access M v [RAM]

network speed and available "bandwidth"

access speed and capacity of the hard disk

speed of the computer's connection to a network

SKIP THIS QUESTION

Correct: B
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Question 16 of 45

Cllck and drag each computer enhancement on the left to the box next to the way that
's performance on the right. Click on "Next' when done.

ement affects a ¢

Choices

increase video memory or
add a graphics

more efficient input
accelerator card

of data

replace a dialup modem better performance
with a high-speed with CD
network connection ROM-based games

replace the mouse and
keyboard with more

faster connection
ergonomic models

to the Internct

NEXT ==

SKIP THIS QUESTION

Correct: Increase video memory... = Option 2
Replace dial up modem ... = Option 3
Replace the mouse... = Option 1
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Question 17 of 45

‘Which applications are best performed by large systems, such as a mainframe computer
or minicomputer? [Choose Two)

Choices

creating a Web site that requires frequent changes

managing an airline reservation and ticketing system

running dical record keeping and ing for a large h

creating archi drawings with a C

Aided Design [CAD) program

p

developing and editing word processing documents that may be shared with
other users

SKIP THIS QUESTION

Correct: B, C
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Question 18 of 45

Click and drag each type of computer user described on the left to the box next to the
factor(s] that the user would consider most important when purchasing a computer on the
right. Click on "Next" when done.

Choices

a designer doing hardware cost and

availability of game

high-end graphic design e

adequate RAM to run
memory-intensive
applications

a freelance journalist
who travels for work

a home user sharing the
computer between

family members

portability and the
ability to run on batteries

NEXT >

SKIP THIS QUESTION

Correct: A designer doing... = Option 2
A freelance journalist... = Option 3
A home user sharing... = Option 1
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Question 19 of 45

YWhat type of software is most likely to be pre-installed on a new computer?

Choices

operating system software

communication software for accessing the Internet

educational or training software such as online tutorials

productivity software such as a spr

SKIP THIS QUESTION

Correct: A
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Question 20 of 45

h doxo b

Entering customer names and account s into a is an example of

Choices

reading

inputting

outputting

accessing

processing

SKIP THIS QUESTION

Correct: B
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Question 21 of 45

(= d to the Windows operating system?
[Choose Three]

Choices

clicking on the left mouse button

clicking on the right mouse button

turning off the computer's power switch
inserting a floppy diskette into the A: drive
reading the text of a word-processing document

choosing a menu item with a keyboard shortcut

SKIP THIS QUESTION

Correct: A, B, F
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Question 22 of 45

A spreadsheet calculating the sum of 10 numbers entered into spreadsheet cells is an
example of

Choices

reading

inputting

outputting

accessing

processing

SKIP THIS QUESTION

Correct: E
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Question 23 of 45

Click and drag the name of each step in the software development process on the left to the
box next to the description of that process on the right. Click on "Next" when done.

Choices

ap d and systemati
. set of tests necessary to
Beta Testing determine if a product
conforms to requirements

reviewing a pre-release
) version of a product by
Db g users outside of the
develop t organization

finding and fixing

. problems in the code that

Quality Assurance Tl (1) &) GG
program

NEXT >»

SKIP THIS QUESTION

Correct: Beta Testing = Option 2
Debugging = Option 3
Quality Assurance = Option 1
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Question 24 of 45

¥hat must be i comp to ge files, disks and computer memory, and
run other software?

Choices

utility software

networking software

application software

operating system software

SKIP THIS QUESTION

Correct: D
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Question 25 of 435

Click and drag each software application on the left to the box next to the task that
application would be used for on the right. Click on "Next'' when done.

Choices

Microsoft

Windows Send an e-mail message

Microsoft

\Word WWrite a letter

Microsoft

Excel Manage files

Microsoft
Outlook Analyze numbers

MEXT »>

SKIP THIS QUESTION

Correct: Windows = Option 3
Word = Option 2
Excel = Option 4
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Question 26 of 45

What should be used to create a cover letter template that can be merged with names and
addresses from a database or address book?

Choices

spreadsheet application

h

graphics drawing appli

word processing application

database management system

desktop publishing application

SKIP THIS QUESTION

Correct: C
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Eudora

Wicrosoft Access

Internet Explorer

Microsoft Outlook

Metscape Navigator
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Question 27 of 45

Which of the following are Internet browsers? [Choose Two)

Choices

Eudora

Microsoft Access

Internet Explorer

Microsoft Qutlook

Metscape Navigator

SKIP THIS QUESTION

Correct: C, E
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Question 28 of 45

Click and drag each type of utility software on the left to the box next to the problem the
utility software solves on the right. Click on "Next" when done.

Choices

Disk

files are too big to be
Compression

copied to a floppy diskette

File

files need to be checked for
Compression

harmful hidden programs

Disk

the hard disk is becoming
Defragmentation

too full

Virus data on the hard disk
Checking is stored in a
disorganized way

NEXT >>

SKIP THIS QUESTION

Correct: Disk Compression = Option 3
File Compression = Option 1
Disk Defragmentation = Option 4
Virus Checking = Option 2
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Question 29 of 45

Click and drag each type of document or file to the box below the most appropriate
application used to create that file. Each application can be assigned two files. Click on
"Next" when done.

Choices

WORD Business Plan DESKTOP
PROCESSOR PUBLISHING

Sales Brochure

Magazine
Advertisement

Policy Manual

NEXT »>

SKIP THIS QUESTION

Correct: Word Processor = Business Plan and Policy Manual (1 and 4).
Desktop Publishing = Sales Brochure and Magazine Advertisementn (2 and 3).

Y el

UIC2 - TY-ET - pigall pajll
£8 5 T gl

Fliain Ty gy ptdBn Jgaly o 5 an W gl Dol a1l g Lo

DoS

Macintosh Q. s

-

Microsoft Windows 98

)

Microsoft Windows NT

§ dieine dgagu) igxly Gl Gaim ¥ I Jdaall allad ga Lo
Ms —=Dos (1)l
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Question 30 of 45

What operating system does NOT have a built-in graphical user interface?

Choices

Macintosh 0S5
Microsoft Windows 98

Microsoft Windows NT

SKIP THIS QUESTION

Correct: A

DY) Ul
TIC3 - TYINY iasall pajll
£9 50 11 (5l
el Tl i 3 gl apin A OGN Jid 3o sl Y il SRS K d 5,5 00

2o g8 ate BN (ga8 L S )l LALE o 3a Jye Rl oL
<l jldl

[ Fie Edit View Windew Special Help || =

Intetnet o5 i . -
Explarer S § \ Operating Disk

Aantfioations

td

S

Macintosh | Windows |
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Question 31 of 45

Click and drag the name of each operating system to the box below the correct illustration
of how that operating system appears on the computer screen. Click on "Next" when done.

Choices

[ Fie Edit View Windaw Gpecinl Help 7 &
@ Oper ating Disk]
A
Apaiieatings
3

Macmtosh

SKIP. THIS QUESTION

Correct: DOS = Option 2
Macintosh = Option 3
Windows = Option 1
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Question 32 of 45

A computer can only have one operating system installed on its hard drive.

Choices

SKIP THIS QUESTION

Correct: False
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Question 33 of 45
Click and drag the name of each graphical user interface element on the right to the box
pointing to the illustration of that element. Click on "Next" when done.
Choices

JEiIe Edit Wiew Insert Format Tools Table | window Help ﬂ|
JD ﬁn|§ - e Window,

Arrange All Window

Find and Replace Menu

Find | Replace I Ga To I FLDDCUI‘HEHU Dialog box|

lcon

Find what: |
Scroll bar

More ¥ | Find Mexk

| Page 1 Sec 1 11 [t

o
iy Start |J e I‘_‘;ﬂ “I@Documenﬂ - Microso... | % 355 PM

SKIP THIS QUESTION

Correct: Window = Option 1
Menu = Option 3
Dialog Box = Option 4
Icon = Option 2
Scroll Bar = Option 5
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Question 34 of 45
Mazimize the "RECYCLE BIN" window so that
it takes up the entire screen.

=

NEXT =
oo Recycle Bin H=] E3
J Fle Edt “iew Go Favoites Help |

jc:.ca. A
Up

Eack Earward Cut Copy

JAgdress I@ Recycle Bin j
Recycle Bin

i Start |J & 3 HI@Hecycle Bin ||§

QUESTION: Maximize Window
QNTEXT: Maximize the "RECYCLE BIN" window so that it takes up the
entire screen.

START | STEP1 STEP 2 STEP 3
1. Click "Maximize" button FINAL
2. Double-click Recycle Bin FINAL

title bar (but NOT

"control menu" icon in the title bar)

3. ALT-SPACEBAR MPopUpCont
rol

4. Right-click Recycle Bin MpopUpTBar
4

title bar (but NOT "control menu"
icon in the title bar)

5. Click Recycle Bin MPopUpCont
rol

53



"control menu" icon in the title bar
6. Right-click Recycle Bin MpopUpTBar
. 4
in taskbar
MpopUpControl
7. Select Maximize FINAL
(5)
MpopUpTBar4
8. Select Maximize FINAL
(5)

Additional Notes

A. Right-clicking the Recycle Bin "control menu"
icon in the upper left corner displays a completely different
menu.

B. In most (but not all) versions of Windows 98, there is an I-

beam in the address box. Supported ITT.
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Question 35 of 45

Restart the computer in a way that restarts -
the Windows operating system. (Do HOT use
CTRL-ALT-DEL. Do HOT turn the computer on
and nff.}

L

J NEXT >

J

Intermet
E xplorer

iﬂﬁlarl”J g I“_;.f] |J ||%

QUESTION: Restart the computer
QNTEXT: Restart the computer in a way that restarts the Windows operating
system. (Do NOT use CONTROL-ALT-DEL. Do NOT turn the computer on and

off)
START | STEP 1 STEP 2 STEP3 | ?
1. Click Start 14! StartMenu
2. ALT-F4 ShutDownDB
StartMenu
3. Shut Down... ShutDownDB
(10)
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ShutDownDB

4. Double-click Restart radiobutton FINAL
il Bole )

5. Click Restart radiobutton k=il $ale] Click OK FINAL
o e

6. Click Restart radiobutton wk=sill §sls] Press FINAL
RETURN

Additional Notes

A.

Y Y !

VIC3 - T-:E- kil Gl

£0 ga ¥ gl
*mabmswwl»ww»mswii

=
<a'| J G ilgldl il

Windows

SHIFT- anzind of cassll mlacs 353 aa¥l Guglll 55 e dadssis Glgdl

ity @8 @5 alma @ s Lgie yiaT L6318 el jelain malall is gl 010 F10
gl F2 7luas e dascally of ol il e g3l dadally LaT (5l 1 I0)
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Question 36 of 45

Windows Desktop.

Create a new folder named "LETTERS" on the

3

N\

QUESTION: Create Folder
QNTEXT: Create a new folder.

START | STEP 1 STEP 2 STEP 3
1. Right-click the desktop (not on an MpopUpDTop
icon or on the taskbar)
2. SHIFT-F10 MpopUpDTop
3. "My Computer" icon Eraaba s TAM
4, Right-click "My Computer" icon TAM
5. "My Documents" icon TAM
6. Right-click "My Documents" icon TAM
] il
7. "Network Neighborhood" icon TAM
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8. Right-click "Network Neighborhood" | TAM
WSl ol s
icon
9. "Recycle Bin" icon TAM
10. Right-click "Recycle Bin" icon TAM
il gdanoll s
11. Start button 13l TAM
12. Right-click Start button i TAM
MpopUpDTop
13. New/Folder FINAL
(8/1)

Additional Notes

A All methods leading to the Windows Explorer are TAM.

FYY gl

VIE3 - To¥1 giymall gajll
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& s dOC -
= eve A |

Cathel g 8l A2 wasdl Gl iy 3l A L

il sl

MY DOCUMENTS" ddad * 5 1" o jll sl (6 253 50 Slily il
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Question 37 of 45

J File  Edit “iew Go Favoites Tools Help

&2 R BR[| XE
IFel= nnual.doc
E‘@ My Documents E Debug.exe

L4 Reparts i
[&]] Conference. ppt
| L] sddress1.mdb

What is the most accurate description of the selected file in the illustration above?

Choices

a data file located in the "REPORTS" subfolder of the MY DOCUMENTS" folder

a data file located in the MY DOCUMENTS" subfolder of the "REPORTS"™ folder

an application file located in the “"MY DOCUMENTS" subfolder of the "REPORTS"
folder

an application file located in the "REPORTS" subfolder of the "MY DOCUMENTS"

SKIP THIS QUESTION

Correct: A
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My Documents 5-F1

My Pictures (3
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Program Files [
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File Edit Mew Go Favorites Tools Help
S o ,  ®m X ZE
Back Eonward Up Cut Copy Paste Unda Delete  Properties | Views
J Address ID C:Ay DocumentshPresentations j

| Folders x

@ Desktop

B2 My Computer

-2 3% Floppy (&)

#H= (C]

FH-= ]

B8 (E)

[ Printers

-[58] Conbal Pamel
(58] Diaklp Metwarking
(& Scheduled Tasks

E]--é ‘web Folders

[—:Iﬁ My Docurments

{7 Customer Letters

{23 Prezentations
{20 Sales

=

_Presi nts

Sales

1999 ppt
Microsoft
PowerPoint
Presentation

Modified:

- E‘:. Incentive Plan
1] Kickaff 2000

(2] M anagement Mentaoring

4/23/01 11:25

AM

Size: 24KB

& Int Question 38 of 45

=] Slartl |

- ,g Nelt| Change the name of the selected file from -
..... & Fie| "SALES 1090 to “SALES 2001".

=]

J

NEXT > J_/

[

QUESTION: Rename File

QNTEXT: Change the name of the selected file from "SALES 1999" to
"SALES 2001".
START | STEP 1 STEP 2 STEP3 | ?
Click Y4349 cilasa TextBox
F2 TextBox
File/Rename TextBox
(1/8)
Right-click <lzsa MpopupExp1
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Y444
5. SHIFT-F10 MpopupExp1
MpopupExp1
6. Click Rename TextBox
(9)
TextBox
7. Type Y« ) Glaya Press RETURN FINAL
(See note B)
8. Type ¥« ) Claaa Click anywhere except | FINAL
toolbars
(See note B)
Additional Notes
A Only one final graphic is supported.
B. Type"Ifduhj(space)2 001" for ¥+« cClaia
2 YA gl
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File Edit “iew Go Favarites Tools Help

R o 9 X B .
Back Fopgiard Up Cut Copy aste Unda Delete  Properties | Wiews
JAeress I by Computer j
| Folders x oppy Llisk
@ Desktop - Hard Drive
-2 My Computer il &5 CO-ROM Drive
& 3% Floppy Disk Drive | My (&1 Printers
+- = Hard Drive (58 Control Panel
I @ CD-ROM Drive Compl.lter@ Dial-Up Metworking
[ Printers (= Scheduled Tasks
{58 Control Panel . g\:\ieb Folders
(28] DialUp Netwarking 3%z Floppy
. Scheduled Tazks 34 Inch
g ‘w'eb Folders Floppy Disk

-2 My Documents
@8 Internet Explorer

§ Recycle Bin

Question 39 of 45 1
Format the disk in the 3 12" Floppy Disk Drive. j

= | Slallll LI

J NEXT > Jj

QUESTION: Format Disk
QNTEXT: Format the disk in drive A:.

START | STEP 1 STEP 2 STEP 3 ?

1. Right-click "3 % MpopupFormat1
Floppy (A):" icon
38 ooe e (A in
right pane

2. Click "3 % Floppy | SHIFT-F10 MpopupFormat1
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(A):" icon
38 G A (A n
right pane
3. Click "3 % Floppy Right-click "3 % | MpopupFormat1
oy Floppy (A):" icon
A): "
(3; leon. " 35 e vesd ) in right
Do [A]n pane
right pane
4. Click "3 % Floppy File/Format... FormatDB
(A):" icon (1/5)
35 e gesd (8] in
left pane
5. Right-click "3 72 | MpopUpFormat1
Floppy (A):" icon
3oLy B n
left pane
6. Click "3 %2 Floppy | SHIFT-F10 MpopupFormat1
(A):" icon
ABopw e 8] in
left pane
7. Click "3 % Floppy Right-click "3 2 | MpopupFormatl
o Floppy (A):" icon
(:; icon . 15 e A i It
Boa e [B]in pane
left pane
8. Click or right-click | TAM (See note A)
Address bar ole&
9. Click Address &l#=® | TAM (See note A)
drop down arrow
MpopupFormat1
10. Format... FormatDB
(5)
FormatDB
11. Click Start &= FINAL
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12.

Tab to Start =% FINAL
and press RETURN

Additional Notes

A.

These methods are TAM because the user could select or type
3 % Floppy (A): 3.9 o v [5]. These methods are indirect
since user can select 3 % Floppy (A): 35 & w22 [%] from the
beginning graphic.

sEr Il
VIC3 - YAET -l ol

£0 ja dn il

FACCOUNTS.MOB! Blla o 2lo Tyund Saln] ain 3187 cany gdll BliaYl L

{MDB) L ol Bl S e
gl CEL 8 B s pal DL s
el L 8 (Y Gl ) B sy el last

AACCOUNTS) wadl gu Il 5 530 ¥ 5 o(MDB) il nd 3ale yif oo

Ll oy Calo Zewat 33le i o3U1 Camy (s21 Babin ¥ Lo
ACCOUNTS.MOB
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Question 40 of 45

Yhat precaution should be taken when renaming a file currently named "ACCOUNTS.MDB"?

Choices

Do not change the file name extension [MDB).
Use only eight characters in the new file name.
Use only letters [not numbers] in the new file name.

Only change the file name extension [MDB], not the first part of the name
[ACCOUNTS]).

SKIP THIS QUESTION

Correct: A
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Question 41 of 45
Display options to change the settings of the
mouse for this computer.

st |4 & < | y 4 =

QUESTION: Mouse Properties
QNTEXT: Display options to change the settings of the mouse for this

computer.
START | STEP 1 STEP 2 STEP 3 ?
1 Click Start il StartMenu
2. Double-click "My MyCompDB
Computer" icon
3. Click "My Computer" Press RETURN MyCompDB
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icon Bl
4, Right-click "My Mpopuplcon5
Computer" icon
5. Right-click "My Mpopuplcon5
Computer" icon
6. Click "My Computer" SHIFT-F10 Mpopuplcon5
icon EETaEes
StartMenu
7. Settings/Control PanelDB
Panel
(5/1)
8. Programs/Windows TAM
Explorer
(3/14)
Mpopuplcon5
9. Open MyCompDB
(1)
10. Explore TAM
(2)
MyCompDB
11. Double-click Control PanelDB
Panel s5ull ixyl
12. Click Control Panel Press RETURN PanelDB
aSaill i gl
13. Click Control Panel File/Open PanelDB
pSall i g) (1/1)
14. Click Control Panel Right-click = Control | CpopUpClick1
Panel sSadl izl
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pdaill s )

15. Right-click Control CpopUpClick1
Panel sl pl
16. Click address bar drop | AddressComboBox
down arrow
17. Type ?Sﬂ‘ a;j Press RETURN (See | PanelDB
(Control Panel) in the Note E)
Address tbox (See note
E)
AddressComboBox
18. Choose Control Panel | PanelDB
il gl
19. Choose My Computer | MyCompDB
FaeSl jlga
CpopUpClick1
20. Open PanelDB
(1)
21. Explore TAM
(2)
PanelDB
22. Double-click Mouse FINAL
o tleedl
23. Click Mouse ws-+! Press RETURN FINAL
24, Click Mouse w.s-+! File/Open FINAL
(1/1)
25. Click Mouse w.s-+! Right-click ~ Mouse | CpopUpClick2
W gleedl
26. Right-click Mouse CpopUpClick2

wabkall
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27. Type wugkall Press RETURN FINAL
(Mouse) in the
Address tbox (See note
E)

28. Type Sgasl) jga (My | Press RETURN MyCompDB
Computer) in address
bar. (See note E)

29. Click address bar drop | AddressComboBox
down arrow

CpopUpClick2

30. Open FINAL
(1)

Additional Notes

A Right-clicking on the control panel applets will not highlight
them because the control panel runs on its own IW file. SHIFT-
F10 and F10 are not available when in MyCompDB and PanelDB
due to the IW files.

B. Choosing Explore from "My Computer" will pop up the TAM
message box.

C. In PanelDB and MyCompDB, the menu changes are not
supported.

D. When user clicks on address bar down arrow to display the
popup menu clicking on the dropdown arrow a second time is
incorrect. ITRA this just hides the popup menu but this cannot
be supported at this time. MB 1/4/99

E. With the Arabic keyboard ON:

-Type "g, p m (space) hgjp; 1" for asaill 4a of (Control Panel)

-Type"[ih.(space)hg;lfd,|v" for sssasl g (My
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Computer)

-Type "h gl h, s" for cugadl (Mouse)
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1 IC2 - Time Remaining: 40:14

Question 42 of 45
Click and drag each Windows control panel option on the left to the box next to the
description of settings that control panel option is used to change on the right. Click on
"Next"' when done.
Choices

configuration of all hardware
[input and output devices,
Multimedia ports, etc.)

monitor resolution, screen
saver, desktop background

System

- audio and video settings
Reqional

Settings

i currency, number and date

formats for different countries
Dizplay

NEXT »>>

SKIP THIS QUESTION

Correct: Multimedia = Option 3
System = Option 1
Regional Settings = Option 4
Display = Option 2
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Change the computer's date and time -
settings sothat the current month is
"SEPTEMBER". _I

[ &) P HEXT> )

My Documents

#start| | A & 51 || 53 1000 am

QUESTION: Change Date and Time Setting.
QNTEXT: Change the computer’s date and time settings, so that the
current month is "SEPTEMBER".
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START | STEP 1 STEP 2 STEP 3
1. Double-click the Date/TimeDB
current time in lower
left corner
2. Right-click the MPopupDateTime
current time in the
left corner
3. Click Start ol StartMenu
4. Double-click "My MyCompDB
Computer" icon
5. Press RETURN MyCompDB
6. Right-click "My MpopUplcon5
Computer" icon
7. Right-click "My MpopUplcon5
Computer" icon
8. Click "My Computer" | SHIFT-F10 MpopUplcon5
MPopupDateTime
9. Adjust Date/Time Date/TimeDB
(2)
MpopUplcon5
10. Open MyCompDB
(1)
11. Explore TAM

(2)
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StartMenu

12. Settings/Control ControlDB
Panel
(5/1)
13. Programs/Windows | TAM
Explorer
(3/14)
MyCompDB
14. Double-click" Control | ControlDB
Panel 5l izl
15. Click Control Panel | press RETURN ControlDB
o] )
16. Click Control Panel | File/Open ControlDB
panill i gl (1/1)
17. Right-click  Control | CpopUpClickl
Panel 5l ix )
18. Type Saill 4sl | Press RETURN ControlDB
(Control  Panel) in
address bar. (See
Note A & B)
19. Click address bar | AddressBarComboBox
drop down arrow
AddressBarComboBox
20. Choose Control Panel | ControlDB
o] )
21. Choose My Computer | MyCompDB
Foamell Slgs
ControlDB
22. Double ) .cIick Date/TimeDB
Date/Time =#//ZUl
23. Click Date/Time | Press RETURN Date/TimeDB
& gll S sl
24. Click Date/Time | File/Open Date/TimeDB
gl Ay L (1/1)
25. Right-click Date/Time | CpopUpClick2
& gll S sl
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26.

Type ismaSll Slea
(My Computer) in
address bar. (See
note A & B)

Press RETURN

MyCompDB

27.

Click address bar
drop down arrow

AddressBarComboBox

CpopUpClick2

28.

Open
(1)

Date/TimeDB

CpopUpClick1

29.

Open
(1)

ControlDB

30.

Explore

()

TAM

Date/TimeDB

31.

Select September
>adwe (Oth in cbox)
from the Date cbox
Sl

Click OK w#lse

FINAL

32.

Select September
>de(O9th in cbox)
from the Date cbox
ol

Press RETURN

FINAL

33.

Select September
>es (9th in cbox)
from the Date cbox
dlll

Click Apply dles

Click OK &g
or press
RETURN;
FINAL

34.

Select September
Hes (Oth in cbox)
from the Date cbox
dlll

Tab to Apply s
and press RETURN

Click OK &l
or press
RETURN;
FINAL

Additional Notes

A. In ControlDB and MyCompDB, the menu changes are not
supported.
B. With Arabic keyboard ON:

-Type "g, pm(space)hgjp ;" for 2Saill 4a ol (Control Panel)
-Type "[ih . (space)hg;|fd,jv" for Sl Jga (My Computer)
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Question 44 of 45

What is the most likely reason a user on a network would not be able to change sysiem
settings?

Choices

The operating system was incorrectly installed on the user's PC.

System settings options are not available for users on a network.

The network operating system was incorrectly installed on the server.

ger has r d system settings options from users.

SKIP THIS QUESTION

Correct: D
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+ IC2 - Time Remaining: <40:00 ;lglll

Question 45 of 45

Install Microsoft Office by running the
"SETUP.EXE" program from your computer's

CD ROM drive. (Do NOT use Windows
Fxnlnrer.i

J NEXT >

EEGT-1=1{ -~ B

QUESTION: Install Software

QNTEXT: Install Microsoft Office by running the SETUP.EXE program from
your computer's CD ROM drive. (Do NOT use Windows Explorer).
START | STEP 1 STEP 2 STEP 3 ?

1. Double-click "My MyCompDB
Computer" icon

2. Click "My Computer" icon Press RETURN | MyCompDB

3. Right-click "My Computer" | MPopC

4, Click, then right-click "My MPopC
Computer" icon Elaaba s

5. Click "My Computer" icon SHIFT-F10 MPopC

6. Click Start 124! StartMenu

78



MpopC

7. Open MyCompDB
(1)
MyCompDB
8. Click address tbox Type Press RETURN;
D:\setup FINAL
(See note
D)
9. Double-click (D:) CDDB
10. Click (D:) Press RETURN | CDDB
11. Click (D:) File/Open CDDB
(1/1)
12. Click address bar drop Select (D:) CDDB
down arrow
13. Click address tbox Type D: Press RETURN;
(See note E) CDDB
14. Click, then right-click (D:) MPopUpClick
15. Right-click (D:) MPopUpClick
MpopUpClick
16. Open CDDB
(1)
CDDB
17. Double-click Setup FINAL
18. Click Setup File/Open FINAL
(1/1)




19. Click Setup Press RETURN | FINAL

20. Click, then right-click Setup | MpopSetup

21. Right-click Setup MpopSetup

MpopSetup

22. Open FINAL
(1)

StartMenu

23. Run... RunDB
(10)

RunDB

24, Type Setup.exe in Open: Press RETURN | FINAL
tbox ‘¥ (see note A)

25. Type Setup.exe in Open: Click OK |8 | FINAL
thox e (see note A)

26. Click on Browse... -l | BrowseDB

27. Tab to Browse.., -l Press RETURN | BrowseDB

BrowseDB

28. Double-click Setup RunDB2

29. Click Setup Press RETURN | RunDB2

30. Click Setup Click Open RunDB2

@u.'?

31. Type Setup.exe in File Press RETURN | RunDB2
name: thox ik &l (see
note A)

32. Type Setup.exe in File name: Click Open RunDB2
thox =k &4l (see note A) il




33. Right-click Setup MpopBrowse
34, Click Setup Right-click MpopBrowse
Setup
35. Click Setup SHIFT-F10 MpopBrowse
MpopBrowse
36. Select Select RunDB2
(1)

RunDB2 (Open: thox B filled in)

37.

Press RETURN FINAL

38.

Click OK wlse FINAL

Additional Notes

A.

Possible entries to type:

Setup
Setup.exe
D:\setup

D:\Setup.exe

ITT we have supported Setup and Setup.exe because the Qtext
does not specify a drive letter.

BrowseDB, cbox is not supported.

Due to scripting limitations SHIFT-F10 to bring popups is not
supported in IW files.

In the Address tbox (MyCompDB), user can also type D:\setup.exe
to go to FINAL.

In the Address tbox (MyCompDB), user can also type D or D:\ to go
to the CDDB.
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