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112 - Time Remaining:  44:56
Question 1 of 45

Click and drag each type of computer network on the left to the box next to the description
of the netwark on the right. Click on "Next" when done.

Choices

7 aworld-wide "super-network"
| of netorks that
‘ Local Arca Netwark (LAN] || ebcillnipbole o

warid

| @ hetwork that foliows Internet
Wide Area Network [WAN] rules that is used primariby

within an organization

a private network of compuier
Intranet normally located in the same:
office or bullding

a private network of computers
spread over a large geographic
area

NEXT »> 5

SKIP THIS QUESTION

Correct: Local Area Network = Option 3
Wide Area Network = Option 4
Intranet = Option 2
Internet = Option 1

IC3 - EETY cgiadall Ga3ll
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Question 2 of 45

YWhich of the following terms refer 1o hardware used in computer networks? [Choose Two]

Choices

mail
router
switeh
browser

protocol

.-
Correct: B, C
2V Il el
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:IC3 - Time Remaining: 4238 =10 X]
Ouestion 3 of 45

Cllck and drag the name of each network or Internet component on the left to the box next to
I
the descﬂp’lmn of that component on the right. Click on "Next'" when done.

Choices

viewed by people
navigating the World

= = m e A document that can be
AT
Wide Web

allows navigation of the

_ B~ 4 A software application that
World Wide Web

network that provides
resources to network users
A

m : A computer connected to a

P
SKIF THIS QUESTION

Correct: Browser = Option 2
Server = Option 3
Web Page = Option 1
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+IC2 - Time Remaining:  42:03

Question 4 of 45

“What device is used to connect a stand-alone computer to a network or to the Internet by
telephane line?

Choices

SKIP THIS QUESTION

Correct: E
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+ 102 - Time Remaining:  41:50

Question 5 of 45

Computer networks provide all of the following advantages EXCEPT

Choices

increased processing speed for each computer on the network

the ability of groups of people working together on a project to share documents

the ability to allow multiple users to work with the same database files
simultaneously

lezs expensive software costs due to economical network software licensing
options

less expensive hardware costs due to the ability to share peripheral devices
like printers

SKIF THIS QUESTION

Correct: A
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i

Quesfionbof45

Which of the fellowing transmits an image of a do eljmentfmm_
telephone line without requlring a com

Choices

Telex

phone mail

electronic maijl

facsimile or FAX

SKIFTHIS QUEETION

Correct: D
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Question 7 of 45

YWyhat network normally does NOT require a physical connection between the user and the
network for communication?

Choices

Internet

cellular telephone netwark

standard telephone network

wide-area computer network

1
Correct: B
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+ 102 - Time Remaining:  41:14

Question 8 of 45

Click and drag the name of each element of an e-mail message to the box pointing to the

illustration of that element. Click on “Nesxt" when done.
Choices

g, v 1

rin Check Speling Attach

¢ | fzmes takashamfrankinedis——___
o ——
pack: ITnﬁay’s:‘ﬂsﬁ-._._
S
= E|B £ 04 :':E:'_”
Here are the notes you requested, #—

@__f__

notes.doe

|t Mdmssfi}.r:: H Sypjérn;Line || Message Body ” File Attachment ” Send Opfions Il
NEXT >> A

SKIP THIS QUESTION

Correct: Address Line = Option 2
Subject Line = Option 3
Message Body = Option 4
File Attachment = Option 5
Send Options = Option 1
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+IC2 - Time Remaining:  41:08

i

Question 9 of 45

Which of the following is the most likely description of someone with the electronic mail
address "REMY@HARLSON.EDU™?

Choices

The person's last name is REMY and he or she accesses the Internet through
a company named HARLSONM.

The person's last name is REMY and he or she accesses the Internet through
a school named HARLSON.

The person's last name is HARLSON and he or she accesses the Internet
through a company named REMY.

The person's last name is HARLSON and he or she accesses the Internet
through a school named REMY.

SKIP THIS QUESTION

Correct: B
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102 - Time Remaining: 41:02

Question 10 of 45

Whose names will appear in
the cc: list when James
Takasha views this e-mail

message?

To: james_takashad@franklinoedu
Fram: Thamas Wilken <thomas_milkengtve com=
Subject: Thank you
Cer andre_sahatorig@franklinedu
Bee: sophie_allendei@dranklin edu

Mr. Takaska,
Thark you for showing me the felecommmrdcations and vides HUE facilibies st
Lanham, The tourwes a bighbizht of my corporate wistl to the
Washmeton, DC area, Thasdks agane,

Themas Milkan
T Facilrtier Groop

Choices

Thomas Milken
Andre Sahsatori

Sophie Allende

Correct: B

Thomas Milken and Sophie
Allende

Apndre Sakeatori and Sophie
Allende

Thomas Milken and Andre
Sabvatori

SKIP THIS QUESTION
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102 - Tinee Remaining: 4055

Question 11 of 45

Which actions help prevent the spread of viruses through the use of e-mail? [Choose Three|

Cheices

Do not open file attachments sent by people unknown o you.

Organize all received e-mail into specific folders and delete all e-mail over 30

days old.

Watch for virus alens in the media, online and from the IT stafi of your

organization.

Sawe all file attachments in specific folders and delete all files that are over 15

days old.

Uge an up-to-date antivirus scanning application that uses disk. memory and
e-mail scanning methods.

Correct: A,C, E

SKIP THIS QUESTION
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{IC2 - Time Remaining: 4047 =100
file Edit Wew Fovorkes Tools Actions Help .
|cfnew - | & | BF X Gumeoly Slreolyton] WO Foward | SsendReceve | ZaFnd Pporomies [ | @) 2

TR o e e e e
aa  [HEEEG | SR T | e
< | ,

Dullock Today |

@ ' Datobase enbry Thu /2601 %12 FM
Teia Hi Jobn 1 staved home from school today because §was sk Could you enter the surface
Irbos (E) weather data that Tealected nto the database for me? Tharks.Jack 5. <end>
. b= | Wang Xhao Re: China has sun and ... Thu 4/26/01 310 PM
a Hi John = Has yauwr dassroom posted the latest weather reports onto the server wat? 1t (s
stil sunry and cludy From where we ae now, Wang khao <end:=

Camndar Hans Storbakk Re: Rain in Morway Thu 4,/26/01 3:09 PM
Jahn — The weather here has deteriorated rapicdy. 1t has dearted bo rain ard snow making
£ the driving conditions treacherous. Tllog these observations into the database and then
- post e on the webske. How s it there? <end>
& Marjorie Sinclair NetMETED Project Thu 4/26,/01 2:59 PM

Dear John Thompsen:
Twould bhe tothark you and veur Fellow dass members For al the weather debs you have —
colected and posted thus far on the NetMETED website, Keep up the good work.

1|54 Birait Mai NetMETED server Thu 4/26,/01 2:53 PM

b4 | Question 12 of 45 the MetMETED servar?? We are cumrenty
Create a new e-mail message. [Use the ﬂ”" ) ZI
ad | default message type.)

=T r. =
I
) NEXT>

QUESTION: Create New E-Mail.

QNTEXT: Create a new e-mail message. (Use the default
message type.)

A St

START |STEP1 STEP 2 STEP 3
1. File/New/Mail FINAL

Message
(1/1/1)

2. CONTROL-N FINAL
3. Message/New FINAL
Message
(5/1)

4. "New Mail" icon | FINAL
o o
S. Message/New FINAL
Message Using/No
Stationery

-~
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(5/2/9)
6. Click "New Mail" | Select No | FINAL
drop-down  menu | Stationery
Sl o (9)
Additional Notes
A.
VY J‘}.u.”
I3 - EVLYE Dpidall gl
Shed Wy Slgal e gl i gusd ok
e ' Y E2) ] i «l |
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=l 4 :
< L P TR Jﬂml Outiook Express 5 'Ii-\ﬂ!
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102 - Timse Remaining:  dicdb

File Edit Yiew [nsert Format Tools Actions Help
[isend @] % B w0 ] Y | ¥ | opons | @3 - &= E

Tou.. IJ.\'I.:lrul.'n Tedja

Subject:  [Mest Meeting

Haloolm- j
Thatik vouw for replying to mwe a0 promptly. I will Be im touch soon cegarding

the scheduling of our wpcoming mesting.
Talk ©o you later,
Nonigue

Quastion 13 of 45 1
Attach a Word file named "WEATHER™ AJ

(located in the current directony/folder)

— |1::rlhis mail. -
A Start lﬁ!

QUESTION: Attach File.
QNTEXT: Attach a Word file named "WEATHER"

J NEXT > J

(located in the current directory) to this mail message.

START [ STEP 1 STEP 2 STEP 3 ?
Insert/File |InsertDB
Attachment
(4/1)
"Attach InsertDB
File" icon
sbyl (Paper
clip)
InsertDB
3. Double- FINAL
click _uatatf
4. Click _uaky | Press FINAL
RETURN
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5. Click _uatt | Click Attach | FINAL
kel

6. Type st | Press FINAL

in the File| RETURN

name: tbox

(See note A)
7. Type _uatats | Click Attach | FINAL

in the File | =2

name: tbox

(See note A)
8. Click uattt | SHIFT-F10 MpopuplnsertO

E

Q. Right-click | MpopuplnsertO

IR E
10. Click, then | MpopuplnsertO

right-click |E

ikt
MpopuplinsertOE
11. Select FINAL

Select

1)
Additional Notes
A. User can also type _.:kil.doc in the File name:

tbox.

Type " hg'rs " for .t
B. InsertDB — ITRA some words are English and

Cancel button is English.

ITT is the same as ITRA.
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L IC - Time Remaining:  40:46 ; i —|=] =]
File Edit Wiew Faworbes Toos Achions Help
|en - | & | 05 X Eomenh Borenlytonl 48 Frmad | 2sendeceie | Zornd Eyorgence |1 | F) 2

Clathook: Shorteutz | 8]0 Ta)as
g4  [BIEKELED Subiect [Received © =]
oy Tommy Wong  RE: weather charts Thu 4/26/01 3:14 PM
Dutlack Todey Hi Jabn - Thanks for Farvearding me the the westher pattern charts that vour dass

crezhed. They have been very useful in werifying information that we recently posbed on
the sarver, Tammy <ends
Jack Smith

Irbice [E] I
wWang Xhao

Hi John = Has your dassroom posted the latest weather repoets onto the server yat? Ikis
kil sunmy ard claody From whare we s now, Wena dhao <end=

Hans Storbakl  Re: Rain in Morway Thu 4/26/01 3:09 PM
Jahin — The weather hers has deteriorated rapicy. Tt has started ba rain and snow making
the criving conditions trezcherows. [l log these observations into the database and then
posk Huem on the websita. How s it there? <end>

CuE, | Marjorie Sinclair NetMETED Projeck Thu 426,01 259 PM
Dear John Themason:
7 Twculd ke tothark yvou ard vour Felow dass members Far sl the weather deba vou have —
ﬁ Ed collecked and posted thus far on the HetMETEC website, Kesp up the good work,
My Shosteuts {1 = Birait Mai NetMETED server Thu 4/26/01 Z:53 PM
" astion 14 of 45 ithe MetMETEC sarver®® We ars currertly
'_UL HEUE Display the e-mail message from Jack <[ 1 ll
6 Iteenz, & Uresad | Smith with the subject "DATABASE
ENTRY",
Sstor ([ =
| “wany -
] b

QUESTION: E-Mail — Display.
QNTEXT: Display the e-mail message from Sam Jones
with the subject "DATABASE ENTRY™".

START STEP 1 STEP 2 STEP3 | ?

1. File/Open | FINAL
(1/2)

2. Double- FINAL
click
anywhere
on
selected
message

3. Press FINAL
RETURN

4. CONTROL | FINAL
-0

S. Right-click | MPopUpMes
anywhere |sOE
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on

selected
message

6. SHIFT-F10 | MPopUpMes

sOE

MPopUpMessOE

7. Select FINAL
Open
(1)

Additional Notes

A. The intent of the question is for the
user to open the message. Reply 2,
Reply to All &l and Forward
L=l 8e) methods go wrong.

B. The following methods are TAM:

Edit/Find/Message... (2/3/1),
CONTROL-SHIFT-F,
Edit/Find/Message in this Folder...
(2/3/2),

SHIFT-F3

Click Start button fa

User can answer question using
FindDB.
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d:d6 =120

+ 12 - Tine R emaining:
File Edit ‘iew Favorkes
|en - | & |05 X Eomenhy Borenlyto sl 4 Frmad | 2sendeceie | 3rnd Gyorgence || @) 2

Toos Actions Help

aa U
(ol ;
Outlocik. Today

Irbice [B]

Calandar

s o S

st | [=]

ny Wong  RE: weather charts
=Tt far f i

Jack Smi Database entry Thu 4/26/01 512 PM
Hi Jabn 1 stayed hame from schioal today because | was sck. Could vou enter the surface

e sther dats bhat T colleckad into the debsbase For me? Tharks. Jack 5, <end=

Wang Xhao Re: China has sum and .. Thu 4/26/01 310 PM
Hi John = Has your dassroom posted the labest weather repoets onto the server yat? Ikis
stil sunmy ard claudy from where we are now, Wena dhao <end=

Hans Storbakl  Re: Rain in Morway Thu 4/26/01 3:09 PM
Jahin — The weather hers has deteriorated rapicy. Tt has ctarted ba rain and snow making
the driving conditions trezcherows. [llog these observations into the database and then
posk Huem on the websiba. How s it there? <end>

i Marjorie Sinclair NetMETED Projeck Thu 426,01 259 PM
Dear John Thompson:
Twculd ke tothark you ard vour Felow dass members Far sl the wesather debs vou have —
collecked snd posted thus far on the HetMETEC website, Kesp up the good work,
b | Biragit Mai MetMETED server Thu 4,/26/01 2:53 PM
Question 15 of 45 he NethMETED server?® YWe are currertly
u'msmﬂﬂutu tically find any electronic mail ﬂ“" ) =l
£ Iteens, & Uresad | messages in the inbox that contain the
worids "WEATHER CHARTS”™,
s [ >
2 NEXT > W,

QUESTION:

Search Mail.

QNTEXT: Automatically find any electronic mail messages
in the inbox whose Subject contains the words "WEATHER

CHARTS".

STEP 1

STEP 2 STEP 3

?

1. ["Find" icon £~ |FindMessageD
(message with a | B
magnifying glass

on it)

2. |"Find" icon &= | MPopUpFindArr
drop-down owOE
arrow

3. | Edit/Find/Mess | FindMessageD

age...
(2/3/1)

B

4. | SHIFT-

CONTROL-F

FindMessageDB

5. | Right-click MPopUpFolder

Inbox

uldik | SOE
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folder in
Folders Sl adamall
window

Click Inbox
ik folder or
the white
background in
Folders  “liza
window

Right-click
Inbox 9l sll ile
folder in
Folders el adanell
window

MPopUpFolde
rsOE

Click Inbox
yldiik folder or
the white
background in
Folders  “lizd
window

SHIFT-F10

MPopUpFolder
sOE

Edit/Find/Mess
age in this
Folder...

(2/3/2)

FindDB

SHIFT-F3

FindDB

10.

Edit/Find/Find
Next...
(2/313)

TAM (see note
B)

11.

F3

TAM (see note
B)

12.

Start button fa

TAM (see note
9)

MpopUpFindArrowOE

13. | Select Message... | FindMessageDB
)
14. | Select Message | FindDB

in the Folder...
2)
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15.

Select Find

Next... (3)

TAM (see note
B)

FindDB

16.

Type al__tadass

owaktlinto  the

Look for: thox
o Dl

Press
RETURN

FINAL

17.

Type alladass

owalatl  Into the

Look for: thox
g |

Click Find
Next kil & San

FINAL

18.

Click Advanced
Find... g o

FindMessageD
B

19.

Tab to
Advanced
Find... s oo

Press
RETURN

FindMessageD
B

FindMessageDB

20.

Type el tadass

szt Into  the

Subject:  tbox
(& i gl

Press
RETURN

FINAL

21,

Type alladass

uilalf
Subject:
(& i gl

into the
tbox

Click Find Now

S el

FINAL

MpopUpFoldersOE

22,

Select Find... (2)

FindMessageD
B

Additional Notes

A.

Type jo'd'hj hg'rs for st et tass  (there is one space

between "j" and second "h")
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B. | Edit/Find/Find Next... (2/3/3) ITRA is dead until a
search has been performed. Made TAM ITT.

C. | Itisan indirect method. ITT is TAM.

D. | From FindMessageDB going to final, ITT only supports
one final graphic.
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I - Time Remaining:  44:56

Bl Edit Vew
[(Fiew - | & 03 X Gorely Bureplytoad yOFomard | 2 sendRegeive | 35 Fnd orgenize | [ | @) 2

3 (e

Favgribes  Tools  fckions  Help

oA
fs

Outloak Teday

T

-

Irbice [E]
2
@

Calardar

Conbacts

s v F S S

0% @ From | Subiect |Received [=]
Hans Storbakl  Re: Rain in Morway Thu 4/26/01 3:09 PM
John — The westher here has detericrated rapidy. 1t has sharted bo rain ard snovw making
the driving conditions trezcherows. Tl log these observations into the database and then
piosk Huem on the websitbe. How s it there? <endz
B Jack Smith Database entry Thu 4/26/01 512 PM
i Jaben 1 stayed bome from schoal today because Twas sck. Could vou enker the surface
westher data that Toolecked into the detabase For me? Tharks. Jack 5. <end>
= Marjorie Sinclair Net™ETED Project Thu 4/26/01 2:59 PM
Dear John Thompson:
Dwnould Ve tothark yow ard your Felow dass members Far al the weathar daka vou have
colected and posted thus Far on the MetMETEC webste, Keop up the good work,

Thu 4/26/01 3:10 PM
Hi Jabn — Hag yaur clagsracen pasted bhe latest westher repcets onto the server pat? Ttis
atil sunry and claudy from where we are now,  Wang thas <end =

 Question 16 of 45

“— | Sort this e-mail list alphabetically in

& ad | descending order by the name of the
person who sent the mail,

st (51 =
! J i MEXT> )

QUESTION: Sort Mail.
QNTEXT: Sort this

email

list

alphabetically

in

"DESCENDING" order by the name of the person who sent the

mail.

START STEP 1

STEP 2

STEP 3

?

1. Click From &
section of the
Inbox header bar.

FINAL

2. View/Sort
By/From

(3/2/14) (See note
A)

FINAL

3. Right-click From
& section of the
Inbox header bar

MpopUp

MpopUp

4. Select
Descending

Sort

(2)

FINAL
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Additional Notes

A
By/Sort Descending

View/Sort By/Received (3/2/6) and View/Sort

(3/2/8) are checked to

create background graphic.
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+IC2 - Time Remaining:  d0cdD o |;_'E'_ = :Iﬂ
Eile Edit Yiew Fovgrbes Tools Actions Help

|Ptiem = | & [ 05 X omenty oreplytoad 4@ Fomard | (2 sendiReceive | 2ornd g organies | £ | ) 2]

Folder Lt % (4| D% @From ¢ |Subject |Received (<]
-4 Oulloak Today - [Personal Falders] N Marjorie .. MetMETEDP.. Thu ...
g = Jack Smith Database e.. This /...
i Conbacks
(@ Deleted ltems 12)
& Dtz
= B Inbox (2}
5 Waather Chaits

[} Mataz
% Duthox (5]

5@ Sent lems
T Tasks

My Shoetculs:

Question 17 of 45
| SEERUSEE Mhove the selected emall message o &) |
|2 Iteenz, 2 Ureead | the "WEATHER CHARTS™ folder.

Hseon| | [ L » ud
| FNRNEREED

QUESTION: Move Message to Folder.

QNTEXT: Move the selected e-mail message to the
"WEATHER CHARTS" folder.

Start | STEP1 STEP2 STEP3
1. Click and drag | FINAL
the message to
the Y B P P

ozt folder

2. "Move To" icon [ MoveltemsDB
o) Ji
3. CONTROL- MoveltemsDB
SHIFT-V
4, Edit/Move to | MoveltemsDB
Folder...
(2/4)

5. Right-click MPopUpMessOE
selected

229



message

6. SHIFT-F10 MPopUpMessOE
MpopUpMessOE
7. Select Move to | MoveltemsDB
Folder... (9)
MoveltemsDB
8. Double-click FINAL
ealall el gt
folder
9. Click «ltuiss| Click OK #lss FINAL
waltl folder
10. Click «ittss|Press RETURN | FINAL
watatl folder

Additional Notes

A. Edit/Copy to Folder... (2/5) is an incorrect
method for this question.
B. MoveltemsDB — ITRA the user can use arrow

keys in the list.

ITT — not supported. The list is only a graphic.
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+I02 - Timse Remaining: 4039

Question 18 of 45

Which of the following presents serious legal problems for a company whose employees
use e-mail extensively to communicate with one another and with others outside the
company? [Choose Two|

Choices

excessive reliance on e-mail messages in the decision-making process
use of e-mail to send gossip or sexually explicit jokes to fellow emplovees

sending of false information or fraudulent offers using a company's e-mail
syslem

poor grammar, spelling, and punciuation used in electronic business
correspondence

overuse of e:mail for communication, rather than face-to-face meetings
between individuals

SKIP THIS QUESTION

Correct: B, C
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AT Gl 5y 850 a5 Wy 8 g o ey 00 5l Dhas 045 Lo |8
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Lol 5 LSOLa¥l eyl aluiial LIS a5l ¥ 0Ll Cgy all oya
§ Jealls Lo Linll gy it ¥l syl cdhaad po 2 omamanl @311 aclsdy

: Ol

T iall @Byl e lyd 5 iugmill 5 LMY s l5all aludial oo (3)
Jeadl sl o e 2 Lasls

<103 - Tinee Remaining: 427

Quesfion 19 of 45

Under what circumstances is it unnecessary to use proper spelling, grammar, and
punctuation in professional e-mall correspondence?

Choices

during an ongoeing e-mail "dialog" between two users
when the message is a quick reply to a question in someane else's e-mail
message

when the message iz being written to someone within the company., rather than
an outsider

proper spelling, gr. . and punctuation should always be used in all
professional correspondence

SKIF THIS QUESTION

Correct: D
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2V sl

9 e Yo (il

LIST.THT? pady e il
NEWGAME.EXE" oy ks ale
GETHEWS VES® s Tps 3 i il

"SCHEDULE.DOC" fiy po sad dalles ke

102 - Tinve Remiaining:  4K19

Question 20 of 45

All of the following file attachments might contaln a virus EXCEPT 5

Choices

a text file with the name "LIST.TXT"
an application file with the name "NEWGAME.EXE™
a pragramming source file with the name "GETNEWS.VAS"

a word-processing file with the name "SCHEDULE.DOC"

SKIF THIS QUESTION

Correct: A
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{102 - Time Remaining: 40:06 S=

Question 21 of 45

What statement is most accurate regarding MODERATED mailing lists, bulletin board
systems [BBS]. or special Interest groups [S1Gs])?

Choices

They are open to all users and have no rules or quidelines.

They will allow any message to be posted to the list or group.

They are only accessible by paid subscriptions to the list or group.

They will sometimes delete messages determined to be irrelevant to the group.

SKIP THIS QUESTION

Correct: D
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+IC2 - Tinse Remaining: 3956

Question 22 of 45

Click and drag the name of each element of a Web site to the appropriate box pointing to
the illustration of that element. Click on "Next" when done.

Choices

| Address |E bilp d e nelmelecioigh

o -
d=Hock v = e

|i Inkarmet

”_“ypemnk ][ Website URL | [ image ||

MNEXT >>

SKIF THIS QUESTION

Correct: Hyperlink = Option 2
Web site URL = Option 1
Image = Option 3
LYY !
LIC3 - Thioe 2gidell a3l
12 4 1T el
cinog Y e g Y ddy gl byl g8 pe Tealtd URL G35l e s K G4 S8

o gEY e "IN 5,8 58 gl o 134 qu b fpd Jdad
e

Ty Sy Ahd b 5 g e
Sy W 2aatall ity N A gl ! www.shodokan.org 1
U e Tad g 085 5 Gy e S -

Taaly ,'I | www.malprop.com

A Ak 5 e B Sy ghyal

il pg ol S Y dsaya

Sl ALY g s Ugs 8oy pigs) - www.0sha.gov
Rt

www.ccsj.edu

wenw.infosve.co.nz

i5oleS e Tad g ALB S cuy ol
< Ul )
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el e cagll g 39 oI URL (glic (e 0lsie 5o 350 a3
bl e 12 Cogll gk Jetizme Caus g )Y jaladl wpdl ) dumaly

NPTy | IECT | vl PRV

www.osha.gov -)

www.ccsj.edu -y

www.shodokan.org -

www.infosvc.co.nz -
www.malprop.com -o

102 - Timse Remaining: 3947

Question 23 of 43

Click and drag each ¥Web site URL to the box next to the most likely description of that YWeb
site. Glick on “Next™ when done.

Cholces

Weh site operated by a US government

wune.shodokan.arg
" agency

Web site operated by a school, college or

www.malprop.com university

Web site operated by a not-for-profit

www,cosl.edu
agency or arganization

1 Web site in a country outside of the
www.osha.gowv United States

YWeb site operated by a commercial
business

| wwwinfosve.co.nz

MEXT =>> J

SKIP THIS QUESTION

www.osha.gov = Option 1
www.ccsj.edu = Option 2
www.shodokan.org = Option 3
www.infosvc.co.nz = Option 4
www.malprop.com = Option 5

238



P YE gl

LICE - TATY il jeyl

< 8 858 o e h 0 L
i | Jama s [ g o conl— |

WORLD WIDE

s a.'" M I

! ol gl s el e ] e = H

-T:J)‘-ﬂ_' httpZffwww netmeteo.org I pi.l

ey [ L
= J Galdadilz] )

http://www.netmeteo.org gl siall i Jaoi
2 ol g o b, 52 http://www.netmeteo.org couesi: ol gl

MDY il 2l & clso¥ dag

+IC2 - Time Remaining: 3940
Bl Edit Wew Go Fgvorkes Help

<3=.,#>_,9&|@|=£|@3@|E
Hack fnriEnd Skop FAefiezh  Home Seach  Favanles  Higioey  Charmels | Fulliciesn Mail
J.ﬂ.ddrmslhllp:.-'.-'www.dwwc.mm.-' y j ] Link:s
=
DAEDALUS
WORLD WIDE
Question 24 of 43 i
0 T3 Web page with the Tollowing address: = _:_E
|m I |h‘l'tp:"rw“|w.nulma1.an.|.llg j
M| | &2 A 0 =l

4 J NEXT>
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QUESTION: Go to a Web site.

QNTEXT: Go to a Web page with the following address:

http://www.netmeteo.org

START | STEP 1 STEP 2 | STEP 3
1. Choose FINAL
http://www.netmeteo.org/
from the Address drop down
list olee
2. Type Press | FINAL
http://www.netmeteo.org RETU
into the Address field = | RN
(See Note B)
3. Type "Go" FINAL
http://www.netmeteo.org icon
into the Address field ol | Ji=isy
(See Note B)
4. File/Open... OpenD
(1/2) B
5. CONTROL-O OpenD
B
OpenDB
6. Choose Click FINAL
http://www.netmeteo.org/ | OK
from the Open drop down || &l
list &2
7. Choose Press | FINAL
http://www.netmeteo.org/ | RETU
from the Open drop down | RN
list & (See
note E)
8. Type Click FINAL
http://www.netmeteo.org OK
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into the Open field 2 (See | L2l

Note B)
Q. Type Press | FINAL
http://www.netmeteo.org RETU
into the Open field # (See | RN
Note B)
10. Click Browse... | ===l | TAM
(See
Note
D)

Additional Notes

A ITRA whatever the user types into the tboxes is
what will appear after they press RETURN. ITT
only the text http://www.netmeteo.org is
simulated.

B. Other possible addresses are:

http://www.netmete | http://www.netmete | wy
0.01g. 0.0rg/
www.netmeteo.org. | www.netmeteo.org/ | ne

C. When arrowing in the Open drop-down list, the
user must first press RETURN to select
http://www.netmeteo.org. The user can then press
RETURN again to go to FINAL
OpenDB - ITRA, when you select the site
address, the focus is in the cbox. ITT, the focus is
on the OK button.

D. Browse... button in OpenDB should be TAM. It

Is possible to browse until you get to the favorites
folder on the hardrive at which point a link to
netmeteo web would exist as it is on the favorites
menu.
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File Edit “iew Go Foworkes Help
R fl | T 3 & | A
Hack Formard Stop Fefesh  Home | Seach  Favonles  Histop Charmels | Fulboresn  Mail
s am_lﬁ_'l e s nalmaten.ang s i
Home Post Search About Participating
Data Data Netmeteo  (lassrooms

3 Iniexmatinnal
cr Project

International Student Weather Project

Question 25 of 45

Goto the Web page linked to the hyperiink

|5_] "POSTDATA",
" = &
Rswn| S A Y I
! J NEXT> )




QUESTION: Go to a Web site via a link.
QNTEXT: Go to the Web page linked to the hyperlink
"About NetMETEQO".

START | STEP 1 STEP 2 STEP3 |?
1. Click on Js | FINAL

NetMeteo in

the top frame
2. Right-click on | Select Open FINAL

Js—=NetMeteo | (1)
in the top frame
3. Right-click on | Select Open in | FINAL
Js—=NetMeteo | New Window
in the top frame (2)
Additional Notes

A. As of now, we can’t tab to the hyperlinks.
Exam Question Number | QNID
Living Online 26 Q011
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102 - Time Remaining:  3%37 i ; =121x

File Edit Yiew Go Favorkes Help

T e e )
| Back R ool Stop Relesh  Home Search  Fawoiles  Histoey  Channels | Fulicresn Mail
_iﬁdjlmlhllp:}!nﬂw.dnﬂammi j ]Ijrlcx
IS
DAEDALUS
WORLD WIDE
Question 26 of 45 i
| Us:2 Imormiation on The Weh site - =
w_x] : hittpivesive netmeteo.orgiuk to find the

average temperature in April. Click onthis
ekt e AR LT e LB by wini i A i

£ NEXT > )

QUESTION: Find information.

QNTEXT: Use information on the Web site
http://www.netmeteo.org/uk to find the average temperature in
April. Click on this temperature when you locate it.

Msean | @ 2,4

START | STEP 1 STEP 2 STEP 3 ?
1. File/Open... OpenDB
(1/2)
2. CONTROL-O OpenDB
3. Choose Netmeteo

http://www.netmete |/uk
o.org/uk from the
Address chox o=*

4, Type Press Netmeteo
http://www.netmete | RETURN [/uk
o.org/uk into the
Address filed &l==
(See Note A)
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5. Type “Go” icon | Netmeteo
http://www.netmete | J&l <y /uk
o.org/uk into the
Address filed ol==
(See Note A)

OpenDB

6. Type Click OK | Netmeteo
http://www.netmeteo. s /uk
org/uk into the Open:
field “#= (See Note A)

7. Type Press Netmeteo
http://www.netmeteo. | RETURN |/uk
org/uk into the Open:
field “®=! (See Note A)

8. Select Click OK | Netmeteo
http://www.netmeteo. s /uk
org/uk from the Open:
chox &2

9. Select Press Netmeteo
http://www.netmeteo. | RETURN |/uk
org/uk from the Open:
chox &2

10. Click Browse... | TAM
ol il

Netmeteo/uk

11. Click 44 (the | FINAL
temperature  for the
month of April & )

Additional Notes

A. Possible addresses are:
http://www.netmeteo.org/uk | www.netmete(
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www.netmeteo.org/uk

netmeteo.org/

http://www.netmeteo.org/uk/

netmeteo.org/y

ITT: Not supported.

B. ITRA: In the OpenDB, the OK button is disabled
until the user types or clicks in the Open: tbox.
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L IC - Tinve Remaining: 3936 == =]
File Edit Yiew Go Favorkes Help

e ) R Ay e @‘

, Back Forvaard Stop  Refesh  Home | Seach Fawailes  Histop  Channels Fullieiesn Mo

| Address |£_'| bt Asaess netmeten. ong ﬂ_Jh—M
Favarites x |

1 Channelz : Home Post Search bout
1 Salteare Updates I

et Pt %
i

International St

Question 27 of 45

| ‘BookErk” this wheh pade 38 a Faworte sne
[5:] """"""""" [ | named "WEATHER" in & new Fauworite folder

named “"RESEARCH". Create the neve folder j

o Start | & By 5 ) asuna adid this site b unur Famnite list. hd| :

J NEXT >

QUESTION: Manage favorites.

QNTEXT: "Bookmark" the Web page so that it is listed as
a Favorite site named "WEATHER" in a new Favorites folder
named "RESEARCH". Create the new folder as you add this
site to your Favorite list.

A

STAR |STEP 1 STEP 2 STEP 3 ?
I
1. Favorites/A | AddFavoriteD
dd to| B
Favorites...
(4/1)
2. "Add..." AddFavoriteD
icon B
| s
3. Right click | MpopPage
on current
page (not
graphics or
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| hyperlinks) |

MpopPage

4. Click Add
to
Favorites

(10

AddFavoriteD
B

AddFavoriteDB

5. Click  on
Create In
>>  putton
|<<¢.'e;l.55.'_.g

AddFavoriteD
B2

6. Tab to
Create In
>>  putton
l €4 oo e Ll

Press
RETURN

AddFavoriteD
B2

1. Type usb
in the
Name: thox
i |

Click Create
In >>

|<<¢.'uus.'_.4

AddFavoriteD
B2

8. Type ju_ib
in the
Name: tbox
|

Tab to Create
In >> and
press
RETURN

l $4 opat 2l

AddFavoriteD
B2

AddFavoriteDB2

9. Click
New
Folder...
button
gl o

on

NewFolderDB

10. Tab to New

Folder...

Press
RETURN

NewFolderDB
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button
g dlang
11. Type sk | Click New | NewFolderDB
in the Folder...
Name: thox | s e
el (if 0t s
not already
there)
12. Type _.sk|Tab to New | NewFolderDB
in the Folder... and
Name: thox Press
s RETURN
(if it is not | e
already
there)
NewFolderDB
13. Type e, | Press AddFavoriteD
in the | RETURN B3
Folder
name: tbox
el sl
14. Type ¢ | Click OK | AddFavoriteD
in the | = &l B3
Folder
name: tbox
sl pl
AddFavoriteDB3
15. Type st | Press FINAL
in to the RETURN
Name:
tbox el
(if it is not
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already
there)

16. Type jusbo

in to the

Name: tbox
el (if 0t s
not already
there)

Click OK | FINAL

B s

Additional Notes

A

AddFavoriteDB2: Create In >> button open and
close the bottom of the DB ITRA but ITT, it is not

supported.

B. Arabic: Weather = _.it.= ‘rs, Research = ¢ =
fpe

C. ITRA after returning from NewFolderDB focus is
in the list of folders. ITT it goes to Name: tbox.

D. ITRA depending on where you click on the page,

menu.

the menu changes. ITT we support only one popup

LICE - TEYA gl gl

2 YA g

okl g ol g il ¢ ke NetMETED

—
8 Wi gl

ol

HTML e aionet iuloa vagh dnd lidal G
Il slalf Lk 3 «METE O™ pule T

= &

£ M ) G gl dale

ll. NetMETEC 2] |i==l!
J }




2 METEO s HTML Gy aiianess 20Ul gl dmas daind
SO B VN (g MRS

p gl
dais i S HTML 502 METEO Calll wi 27557 ((daas)) 51l

LIC - Tinve Remaining:  3%:35 i =l
File Edit View Go Favorkes Help
SR OB e R T S [l
Back Foeverd Stop  Refresh  Home Seach  Favaites  History  Channehs | Fulbicieen  Mail |
| Addiess |€| e M im0/ j i umi
Home Post Search About Participating
Data Data Netmeteo  (lassrooms

Meifdeteo: 2003 Imiernational

Student Weather Project

International Student Weather Project

Bl Save the current Web page as an HTML
docurment under the narme "METED"™ in the

current directongfolder. J
-

& '
st || @ & W

. # A

QUESTION: Save a Web site as HTML.

QNTEXT: Save the current Web page as an HTML
document under the name "METEQ" in the

current directory/folder.

J NEXT >

START | STEP 1 STEP 2 STEP3 | ?
1. File/Save As... SaveAsDB
(1/5)
SaveAsDB
2. Type Meteo into | Click Save FINAL
the File name:
tbox
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3. Type Meteo into | Press FINAL
the File name: | RETURN

thox
Additional Notes
A. Path to save to should be My Documents
B. Other correct options to type: Meteo.htm,
Meteo.html
C. CONTROL-S should be dead
D. ITRA, SaveAsDB opens with the page title in

the tbox. This is not supported ITT, and the
tbox is left empty.

E. SaveAsDB: A user can select either (g ixiw
ileles(*.htm,* html), coyixiw, HTML lizs
(*.htm,*.html) from Save as Type: cbox.

: YA J‘j,u.”
3. THAY : gidell el

£9 e ¥4 S

ap8a 8 Alags oo Bal 8 Lol i 19 S B Bl A e d LA (SLKI) LED o8 L
The Forsyth Report on Educational Compuling” e

i o

Forsylh
"l Education
" faudll Jast)® Computing g: ]
\
Forsylh 8" Forsyth Report |

" gl Jaatdy " Educational Compuling
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BV N ISPE VOIS [ FURSH] U SN O 0v P N QU =N DR SVEN [
e a2 laglas e Exdl 2 Llels

The Forsyth Report on Educational Computing

Forsyth Report ( 5) : s

107 - Tinee Remaining: 3934

Question 29 of 45

What search engine keyward[s] would be most effective in searching for information en a
publication named “The Forsyth Report on Educational Computing'?

Choices

Forsyth

Education

Computing

Forsyth Heport

Educational Computing

SKIP THIS QUESTION

ks | | U4y I'_ it . asmarchengine. coemn -E!.',J.g'l

Search

;] I
gl
i eyl + Sy I
10 ¥ - S )
= | ol gl ilge o condl i Conad e a2

SE B n_,(u.hnum‘ﬂv...ﬂrh.;rs.

i A
L = -kLM'KJILu e e —iSﬂm:h Microsalt Int 2 ]| |-\¢'!

< G V] G. f R
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2 lema T2 sum e Logia J&m 51 Lia 2lgms € a0y € e ) ontnd WY1
RESIN

MJJULC}EJT@(&,&LGO:QM)ﬁT(‘;’iLc+’~ %)

+IC2 - Timee Remaining: X5 ;I;ILI

file Edit Yiew Go Favorkes Help

J o 0 [N any QR 38

Back Feried Stop Relesh  Home Seach  Favales  Histoep  Charmels | Fullsciesn  Mail

| Ackdress [E] rape s paoo com i jum

@, @, Yn—:oo! e 9 i

Calsndar Mﬁsn T Check Emai What's Hew Persenalze
claim-your-name.com o = Cool Yahoo! Gifts Yahoo! Mail —
claim it before it's gone Sl S5 Digital Camera Under $80 youi@yahoo. com

I Search Iad.uanl: ed search

¥! Shopping - Father's Day iz June 17th  Stores: Mordstrom, Coach, Barnes&oble, anc

Shop Anctions - Classifieds « PayDirect « Shopping * Travel - Yellow Pgs - [faps  Media FinanceQuotes - Hews
Connect Careers - Chat - C‘Ju'he Expms_ CreoCitias - Qmm\,ng Tlail - Ddetnbege - ]'JIagsmger Mohﬂg E‘amom

Yahoo! Auctions - Bid, tuy, er sell anytha
1anoo: AUcHons ¥ yythang!
Cateygories ltems
- Anbigues ‘ Compuiers - Wena - 1iBd
‘ Cameras - Elact: Question 30 of 45 N w
| Use this search ehigine to search for Wieh - | >
|ﬁ_1 | sites that contain the Reywords "GLOBAL™
and "YWARMING" Incated together or !
!Stﬂti“ ﬂ % E ‘@ sriaratnks amavhere nmThe Dane. .!J_

3 NEXT > 'Jj

QUESTION: Séarch using boolean search strings.

QNTEXT: Use this search engine to search for Web sites

that contain the keywords "GLOBAL" and

"WARMING" located together or separately anywhere on

the page.

START | STEP1 |[STEP2 STEP 3
1. In the | Click Search == FINAL
tbox, type
e s
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(See notes
B and F)

In the | Press RETURN

tbox, type
‘?LLﬁ .*~ -~
(See notes
B and F)

In the | Tab to the Search
button and press
e opmas | RETURN e

tbox, type

(See notes
B and F)

Click in| TAM

Address
tbox

Click TAM

Advanced
Search
link

ik iny

Additional Notes

A. Method 5 is TAM because the advanced search
options are not necessary to answer this
question.

B. A user can type variations of the correct

response and the answer would be correct.
Variations are:

Ale opses Ale & e
Ale + (ndd Alet et
Ale opsenst Alet e

SAle & peus ® Ale ondeud

256
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FINAL




& Ale @ nxus & Aot @ s+

Ale & cneuat & Alet ndd

@ Ale (st Alet & onses

et & opuat & Alet cpsmat
(ndeess ‘:,.1\:.

Please note that the user can add any amount of
spaces between the words and symbols ITRA.
Not supported ITT.

No matter what possibility from above the user
types, the final graphic supports ¢nsws idle.

NOTE: Please be sure to remove any 3™ party
advertisements from graphics.

Arabic: Clicking in the address box is TAM
because this method will use the English MSN
search, which is not the same search engine as
the current page.

Arabic: Type: jsodk(space)uhgld for Global
Warming. Jsodk is the first word, uhgld is the
second in methods listed in note B.
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Question 31 of 45

YWhich of the following statements is NOT true about information found on the Internet?

Choices

Information may be blased in favor of selling a product or senvice.

Information may be outdated or obsolete due to lack of site maintenance.

Information may he offered without any supporting research or verification.

Information that is paid for is always more reliable than free Internet

information.

Information may be slanted or biased in favor of personal, political or religious
views.

SHKIP THIS QUESTION

Correct: D
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107 - Time Remaining: 3315

Question 32 of 45

Several sites are available for reviewing scientific information on global warming. & site
i contalning what kind of Hnks would likely be the LEAST biased to one point of view?

Choices

links to other pages on the same weh site
links ko members of the organization spongoring the site
links to gcientitic organizations with differing views on global warming

links %o paolitical organizations invobhwed with environme ntal is sues, including
global warming

SKIP THIS QUESTION

Correct: C
VY gl
I - VLT il Gl
£ e TT gl

St Byl A o3 O s U O W Bl AT Ll Sl e el e 8 S g 5
: ool WL smy LT 18IS 5 L0

4, 45,0

Ty ol U jee

PN

3y 0 LA ol

aled o T Slad | aluziedlt Lolad) oluiicf oo agaalf Gle by (ggims
_‘,lciz’tm _u:’&,.\mim Leoles 5 )Lad 9s B9 Sle slsdl oda Jaiy (yu)ls
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Question 33 of 45

The Internet contains many. public documents for free use by students, Howewer. a student
| copying such material into a paper without indicating that itwas written by someone else Is
an example of i

Choices

plagiarism

identity theft

copyright violation

tradermark violation

SHIP THIS GUESTION

Correct: A

0 e TL Jipad

S o it S5 eSOy 3k S g sanl 5 ] Sl S 2 e
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Question 34 of 45

What input device would MOST likely be found on & home computer and not on 8 computer
used in the office?

Choices

joystick
keyboard

microphone

SKIF THIS QUESTION

Correct: B
) J‘j.‘.u_”
CGIC3 - TRET cgdel geyl
£ e To Jisad

iy J GLEVI By B3k 0o ol Shle R0 B AU 7 5 35l uts B Lm0 L
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Question 35 of 45

EW'hal technology uses computers "behind the scenes! to enable payment for purchases by
credit of debitcard?

Choices

digital imaging

optical scanning

magnetic strip reading

“embedded” processors in mechanical devices

SHIF THIS QUESTION

Correct: C
: Y1 J‘}u.”
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Question 36 of 45

Which of the following technologies is most helpful to a computer user whao is legalhy blind?

Choices

speech synthesis
wireless networks
graphical uger interface

ergonomic mouse and keybhoard

SKIP THIS QUESTION

Correct: A
YV d\}.u_”

I - Ta 0L cgiadell gl
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Question 37 of 45

Click aﬁﬂ drag the mil-'r.ne of each device on the left to the box next to the danger the device
_ protecis against on the right. Click on “Mex®* when done.

el Choices

Surge Suppressor

Uninterruptible Power "Spikes" in the Power
Supply Supply

Closed-Circuit Television

SKIP THIS QUESTION

Correct: Theft = Option 3
Spikes = Option 1
Power Outages = Option
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Question 3§ of 45

Click and drag each device on the left to the box next to the health hazard the device
protects against on the right. Click on "Mext" when done.

Choices

‘ Keyboard Wrist Pad ||| Back Pain

High-Besolution Monitor Carpal Tunnel Syndrome

‘ Ergonomic Chair Eye Strain

NEXT >>

SKIF THIS QUESTION

Correct: Keyboard Wrist Pad = Option 2
High Resolution Monitor = Option 3
Ergonomic Chair = Option 1
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inadeyuale Luilding scourity

inadequate physical protection of computer hardware

sabotage by unhappy employecs within the company

inadequate protection of passwords by company personnel

Correct: D
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Question 40 of 45

YYhat are the most important files to back up on a regular basis?

Choices

user data files
application files

operating system files

print driver and wlility files

IC SKIP THIS QUESTION

Correct: A

269



28 Ul

£0 e L1 Ji%a

Tclund e (i 55 g dypa gial o po Tagasn suf N SV Kl ol

sl

a8 A Gt gl asSid 3 e Jend aalial g ¥
D gt g g Tgenn Jand Gl F 5 gsaalll 3 300] a8 0 gl 558
cbind G 8 2l lgastig ity ) Hane B Gand Gl e laad qualead ey

bl ol 38§ af i 2S5 8 et 3 ea] 3 e Sl ok gl £ puise

+IC2 - Tinee Remaining: 3742

An employer may not monitor the employee's use of the Internet and e-mail.

An employee's rights to woarkplace computer privacy are clearly pratected by
law.

An employer may monitor or inspect any equipment or data used by an
employee at work.

An employee is entitied to company computer resources for personal use
during nan-work houra,

Correct: C
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Question 42 of 45

A computer can be infected by a wirus from a document file created with a word processor.

SKIP THIS QUESTION

Correct: True
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Question 43 of 45

What are the most effective ways to maintain securlty with passwords? [Choose Two]

Choices

Change passwords frequenthy.

Create passwords that include letters and numbers, nol just common words.

Use the same password 10 log onte a PC, network, and different Internet
accounts.

Store different passwords In a document file that is protected by s own
password.

Select passwords that are easy to remember. like a pet's name. a birthday. or
anniversary date.

SHKIF THIS QUESTION

Correct: A, B
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Question 44 of 45
Achdress im Frbgae 4 s, miestmestiend, o

What does the padlock symbaol at the bottom of the browser indic
Cholces

The site is "locked” and canmot be entered by the user.
The site is protected against unauthorized entry by minors.
The browser iz communicating with the Web site using sncrypted cammunications.

The browser s preventing unauthorzed communication (like online advertising)

SKIF-THIS GUESTION

Correct: C
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Question 45 of 45

YWhat practical steps can be taken by any user to protect personal privacy online? [Choose
Twa]

Cheices

Set a browser's Internet security selling to "High'.

Use parental conlrols to restrict access to certain Web sites.

Uge a "handle" or "code name" while participating in a chatl room.
Remain connected to the Internet for only 30 minutes or less per session.

Give an e=mail address only to people known to the user or account holder,

MEXT ==

SKIP THIS QUESTION

Correct: C, E
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