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Abstract

The purpose of this study was to investigate the reality of using information
systems in Governmental commercial banks in Algeria « and its role to improve the

services provided by these banks « That’s through describing the types of information
systems employed by one of more important banks in Algeria  it’s the bank of

Agriculture and Rural Development (BADR).
For this reason. the study we have done set to many results and

recommendations that could be used in case of activating the role of the information
systems in achieving of competitive advantage in Algerians commercial banks.

Key words Information systems — Banks — Competitive advantage — Bank of
Agriculture and Rural Development (BADR) — Algeria.
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