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Teaching practicesof faculty memberswith specialization
mathematics inthe light of thetotal quality management

principles
Dr. Sawsan Abdulhameed kousa
Abstract

This study aimed to identify the teaching practices by members of the
faculty specialization Mathematics, University of Umm Al-Qura faculties of
three Colleges:Faculty of Education, Faculty of Applied Science (Girls
Campus), Faculty of Applied Science for the students, in light of the total
quality standards from the standpoint of faculty and students. And to
identify the difficulties and obstacles to achieving total quality standards in
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teaching practices, both from the standpoint of students or faculty members.
To achieve the objectives of the study the researcher a Questionnaire was
used as tool for the study, it's composed of two parts: Part I consists of (3)
axis include (56) the practice of teaching, the first axis includes (29 times)
The second axis (15 times) and the third axis (12 times) is special to know
the views of female students and faculty views of Undergraduate
Mathematics What about the realities of teaching practices of faculty
members in the teaching of mathematics. Part II: Difficulties of teaching
practices and consists of (12) words

The main results of the study:The degree of practicingteaching practices
for mathematics' faculty members in the light of the Total Quality standards
from the perspective of faculty members was high degree for all three axes
and medium degree from the perspective of students.The presence of
statistically significant differences at the .001 level between the average
degrees of the faculty views and the degrees of the views of students about
the teaching practices of faculty members with the decisions of mathematics
in the light of the total quality standards for the benefit of the
facultymember.The level of difficulties that prevent the achievement of total
quality in university teaching was high degree from the view of the
members of the faculty and students.The presence of statistically significant
differences at 0.05 between the degrees of views of members of the faculty
and the degrees of the views of students about the difficulties and constraints
faced by the teaching practices used for the benefit of the faculty member.
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